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Exhibit A 

Standard Questions for Applicants Seeking Local Exchange Service Authority 

Testimony of Scott Riggs, President & COO 

Delta Communications, LLC d/b/a Clearwave Communications 

Questions and answers will be in the same order as shown on the Commission format. The 

number of the question will be placed first, then the letter Q, then the question, then the letter A 

and the Applicant’s answer. 

1. 

regulations in this proceeding that pertain to local exchange service? Please provide evidence as 

to why your company is seeking any waiver or variance. 

Q: Is your company seeking any waivers or variances of certain Commission rules and 

A: Yes. Clearwave is seeking waiver of Part 710 due to the size of the investment 

necessary to institute such a system and the man-hours involved which would create even higher 

costs of operation for a company just beginning its offering of services to customers. Further, the 

size of the company and its entry into the market anticipate low revenues and low customer 

numbers initially. We do not believe this scenario justifies the type of expenditure required to 

institute such a system. 

Clearwave is requesting waiver of Part 735.10, also. This waiver is being sought due to 

the intent of the company to not publish its own directories, but use the existing directories 

published by the incumbent exchange carriers through interconnection agreements with them. 

Again, Clearwave does not anticipate the size of its initial customer base to be large enough to 

justify the expenditure necessary to publish such a directory. 

2. 

Call Services, including Part 772.55(a)(I), Billing and Part 772.100(d), Notices? 

A: Yes, we will comply in all respects with the above noted Part. 

Q: Will your company comply with 83 Illinois Administrative Code Part 772, Pay-Per- 

3. 

Preservation of Records of Telephone Utilities? 

Q: Will your company comply with 83 Illinois Administrative Code Part 705, 
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A: Yes, we intend to follow the requirements set forth in Part 705 on items which apply. 

Q: Will your company abide by 83 Illinois Administrative Code Part 735, “Procedures 4. 

Governing the Establishment of Credit, Billing, Deposits, Termination of Service and Issuance of 

Telephone Directories for Telephone Utilities in the State of Illinois”? 

A: Yes, except in the case of Part 735.10 which deals with directories. We have asked 

for waiver of that portion of the Part since we do not anticipate publishing our own directories, 

but will through interconnection agreements with incumbent local exchange carriers publish our 

subscriber information in their directories. Publishing our own directories would be financially 

unwise and operationally infeasible. If our waiver is not approved we will abide by the rule as 

stated. 

5. Q: Who will provide customer repair service for your company? 

A: A portion of repair service for customers will be done by our technicians, however we 

will make interconnection agreements with incumbent local exchange carriers for at least some 

customer repair. 

6 .  Q: How many people does the company employ? 

A: 19 

7. 

Programs imposed by Sections 13.301 and 13.301.1 of the Illinois Public Utilities Act and 83 

Illinois Administrative Code Part 757? 

Q: Will your company meet the requirements as they pertain to the Telephone Assistance 

A: Yes, as soon as we can file for Eligible Telecommunications Carrier status 

8. 

telephone subscribers to support the Telephone Assistance Programs? 

Q: Will your company solicit, collect and remit the voluntary contributions from its 

A: Yes, as soon as we have gained Eligible Telecommunications Carrier status, we will 

initiate quarterly solicitation. 
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9. 

Carrier? 

Q: Does your company plan on filing to become an Eligible Telecommunications 

A: Yes 

Q: Does the company realize that it will not be able to receive any of the federal 10. 

reimbursements for the Lifeline and Link Up Programs if it is not an eligible carrier? 

A: Yes. 

11. 

Assistance Programs? 

A: Yes. 

Q: Will your company offer all of the waivers associated with the Universal Telephone 

12. 

Administrative Code Part 755, “Telecommunications Access for Persons with Disabilities,” 83 

Illinois Administrative Code Part 756, “Telecommunications Relay Service,” and Section 13-703 

of the Illinois Public Utilities Act? 

Q: Will your company abide by the regulations as prescribed in 83 Illinois 

A: Yes. 

13. 

based service for the collection of the ITAC line charge? 

Q: Will the company’s billing system be able to distinguish between resale and facilities 

A: Yes. 

14. Q: Has your company signed and returned the Universal Telecommunications Access 

Corporation (“UTAC”) and the Illinois Telecommunications Access Corporation (“ITAC”) to 

Commission staff. 

A: No, since we have not previously contacted the Commission or its staff. We will be 

happy to do so as soon as we receive the documents and review them. 

15. 

service? 

Q: How does your company plan to solicit customers once it begins to provide local 
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A: We will use media advertising, including radio, television and newspapers, to provide 

information and offering of service to the general public. In addition, we anticipate that the 

company will make direct contact with certain companies and agencies to promote our service 

and offer contract service if the company desires to discuss it. Further, we will participate in 

community activities and promotional activities to place our name in the public’s mind and 

anticipate that there may be some word-of-mouth benefit to be gained from these actions. 

16. Q: Has your company provided service under any other name? 

A: No. 

17. 

state or FCC)? 

A: No. 

Q :  Have any complaints or judgements been levied against the company (instate, out-of- 
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