
STATE OF ILLINOIS 
 

ILLINOIS COMMERCE COMMISSION 
 
 
Illinois Commerce Commission : 
 On Its Own Motion : 
   : 14-0490 
Revision of 83 Ill. Adm. Code 500 : 
 

 
ORDER 

 
By the Commission: 
 
 The Illinois Commerce Commission has previously adopted 83 Ill. Adm. Code 
500, Standards of Service for Gas Utilities, to set forth requirements for natural gas 
utilities in their provision of services to customers. 
 
 In a Staff Report dated July 2, 2014, the Staff of the Energy and Engineering 
Program of the Safety and Reliability Division recommends that the Commission repeal 
the current version of Part 500 and replace it with a new one. Working with industry 
representatives and others, Staff has drafted a new version of Part 500 for that purpose. 
Staff notes that many of the provisions of Part 500 have existed in their current form 
since 1965, and that some provisions are even a century old. Staff explains that a 
complete revision of the Part is necessary to take account of newer technologies that 
have come into existence in recent years, as well as to recognize the new role of 
alternative gas suppliers in the market.  Accordingly, the scope of Part 500, as rewritten, 
would expand to include alternative gas suppliers. 
 
 The Staff Report describes the efforts that went into the drafting of a proposed 
new version of Part 500, which is attached as an Appendix. During this process, Staff 
circulated drafts of the proposed rules to the Illinois natural gas utilities and alternative 
gas suppliers, as well as to the Citizens Utility Board and the Office of the Attorney 
General, and invited comments from them on the successive versions. Staff also 
conducted workshops to discuss various issues that came up during the course of the 
project. The Staff Report identifies ten issues that remain unresolved, and it contains a 
synopsis of the provisions of the proposed new rules for consideration by the 
Commission. Staff recommends that the Commission initiate a rulemaking proceeding 
and authorize the submission of the Appendix to the Secretary of State to begin the first 
notice period for the rulemaking, in which the current version of Part 500 would be 
repealed. 
 
 The Commission is satisfied that there is sufficient support in the Staff Report to 
warrant the initiation of a rulemaking proceeding and the submission to the Secretary of 
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State of a Notice of Proposed Repealer of the current version of Part 500 and of a 
Notice of Proposed Rules for new rules for that part. 
 
 The Commission, having considered the entire record and being fully advised in 
the premises, is of the opinion and finds that: 
 

(1) the Commission has jurisdiction over the subject matter of this proceeding; 
 
(2) the Staff Report dated July 2, 2014, should be filed in this docket and 

made a part of the record of this proceeding; 
 
(3) the recitals of fact set forth in the prefatory portion of this Order are 

supported by the record and are hereby adopted as findings of fact; 
 
(4)  this proceeding is a rulemaking and should be conducted as such; 
 
(5) the rules currently found at 83 Ill. Adm. Code 500 should be repealed, and 

a Notice of Proposed Repealer should be submitted to the Secretary of 
State pursuant to Section 5-40 of the Illinois Administrative Procedure Act 
(5 ILCS 100/5-40); 

 
(6) proposed new rules for 83 Ill. Adm. Code 500, as reflected in the attached 

Appendix, should be submitted to the Secretary of State in a Notice of 
Proposed Rules pursuant to Section 5-40 of the Illinois Administrative 
Procedure Act. 

 
 IT IS THEREFORE ORDERED by the Illinois Commerce Commission that a 
Notice of Proposed Repealer of the rules currently found at 83 Ill. Adm. Code 500 be 
submitted to the Secretary of State pursuant to Section 5-40 of the Illinois Administrative 
Procedure Act. 
 
 IT IS FURTHER ORDERED that proposed rules for 83 Ill. Adm. Code 500, as 
reflected in the attached Appendix, be submitted to the Secretary of State in a Notice of 
Proposed Rules pursuant to Section 5-40 of the Illinois Administrative Procedure Act. 
 
 IT IS FURTHER ORDERED that the Staff Report dated July 2, 2014, be made a 
part of the record of this proceeding. 
 
 IT IS FURTHER ORDERED that a copy of this Order be sent to all natural gas 
utilities and all alternative gas suppliers under the jurisdiction of the Commission. 
 
 IT IS FURTHER ORDERED that this proceeding is a rulemaking and shall be 
conducted as such, and not as a contested case. 
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 IT IS FURTHER ORDERED that this Order is not final; it is not subject to the 
Administrative Review Law. 
 
 By order of the Commission this 30th day of July, 2014. 
 
 
 
    (SIGNED) DOUGLAS P. SCOTT 
 
 
            Chairman 
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