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Fri, Oct 25, 2013 9:51 am 

Judge Yoder; 

Sherman and Lisa Imler, are formally requesting a subpoena for recorded phone 
conversations via Ameren, (August 19, 2013) with employee's Marsha, and 
supervisor Hadley. 

Ameren advises its customers that conversations with their employees are 
recorded, and these recordings will verify the information presented to your 
Honor, as true and accurate, more specifically; 

Marsha, advises that even thought the online system allows consumers to 
manage their accou"ts online, customers can not utili~e the online system to 
make payment arran~ements, and when Marsha was questioned why the 
consumer is not made aware of this, she agrees that there are issues with the 
online system, and f~rther advises that their system was being updated. 

Hadley, supervisor of Marsha, explained that Ameren would have honored the 
payment arrangeme11t had we spoken to a representative, but would not honor 
the online transaction. 

Without these recordings, the information provided by Ameren's employees is 
hearsay, and we feel that the information obtained in our conversation with 
Ameren is crucial to our claims. 

We have forwarded a copy of our request to all parties. 

Respectfully Submitted 

Sherman and Lisa Imler 

From: lisaimler111 li,aimler111@aol.com 
To:syoder syoder@icf.illinois.gov, ATesdall ATesdall@ameren.com, 
Cc:EOominick EDominick@ameren.com, PSpinner PSpinner@ameren.com, 
MTomc MTomc@ameren.com 



B 

Mon, Oct 28, 2013 5:38 am 

RE:http://www.ilga.gov/commission/jcar/admincode/083/083002000C03400R.html 

From Yoder, Stephen syoder@icc.illinois.govhide details 

To llsaimler111 lisaimler111@aol.com,@Tesdall, 
Amanda atesdall@ameren.com 

Cc @ Dominick, 
Erika edominick@ameren.com, PSpinner PSpinner@ameren.com, @Tome, 
Matthew mtomc@ameren.com 

Please review the above rule for the discovery procedure used at the 
Commission. As indicated, formal discovery procedures such as subpoenas and 
depositions are discouraged unless other attempts have been unsuccessful. 
Thank you. 

J. Stephen Yoder, A~ministrative Law Judge 

Illinois Commerce Commission 

217-785-3805 
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Mon, Oct 28, 2013 8:06 am 

Mrs. Tessdall, 

According to the policy on discovery as indicated below, we would respectfully 
request the taped recorded conversations which took place on August 19, 2013 
between myself and two of Ameren's employees, Marsha and her supervisor 
Hadley. 

I also forwarded the request to the following individuals, 
EDominick@ameren.com; PSpinner@ameren.com; MTomc@ameren.com, 
because I'm not sure who is the attorney of record for Ameren. 

Thank you for your time in this matter. 

Sincerely, 

Lisa Imler 

217-431-0947 

http://www.ilga.gov/~ommission/jcar/admincode/083/0"3002000C03400R.html 
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Ms. Imler, 

I wanted to follow up on our conversation from last Friday and let you know that 
we have credited your account in the amount of the deposit at issue (in effect 
removing it from your account until we get a decision in your pending ICC case). 
As a result, I believe ~our account reflects only charges incurred in the most 
recent billing month ($789.98 due by 5-21 ). Let me know if you think that is 
incorrect. 

On a related matter, l was wondering if you would mind if I contacted the judge 
(and cc'd you) to inform him that we had resolved the issues raised in Section E 
of your brief? I apologize that it took a few days longer than the brief deadline to 
resolve, but given that it is, I'm not sure that argument is ripe for a decision 
anymore. Please let me know your thoughts when you can. Thanks. 

Eric : : : : : : : : : : : : : : : : : : : : : : : : : 

ERIC DEARMONT 
Assistant Corporate Counsel 
Legal Department 
Illinois Regulatory T"am 
T 314.554.3543 
F 314.554.4014 
E edearmont@amere.n.com 
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Hello Mr. Dearrnont; 

Sorry, Im just now getting back, I had finals all week and three funerals in last two 
weeks. 
I appreciate you crediting my account (deposit) until the ICC issue's its decision. 

As far as contacting the Judge as to Section E of my brief, I think the ICC should 
respond to that issue. 

When I spoke to Ameren's Matt Gray and George (supervisor), both told me to 
raise it before the ICC because they could not respond. If a consumer disputes 
any charges to their account and files a complaint, I believe those charges should 
be suspended until a decision is reached. Either way, the ICC should address 
that issue should it come up in the future with other consumers. Thanks. 

Lisa 
--Original Measage----
From: Dearrnont, Eric E <EDearrnont@ameren.com> 
To: 'lisaimler111@aol.com' <lisaimler111@aol.com> 
Cc: Tesdall, Amanda L <ATesdall@ameren.com>; Dearrnont, Eric E 
<EDearrnont@ameren.com> 
Sent: Tue, May 13, 2014 2:11 pm 
Subject: ICC Docket No. 13-0531 


