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Mary Hester, President 

Mary Hester is president of Intrado Inc, a leading provider of 9-1-1 technology solutions. 

Ms. Hester has responsibility for managing overall company operations, strategic 

planning and financial performance. 

Prior to assuming her current role, Ms. Hester was the company’s executive vice 

president, a position she held since 2008. During that time she has successfully led 

Intrado’s major business divisions responsible for sales and delivery of 9-1-1 services to 

telecommunications carriers and public safety agencies worldwide. Under her 

leadership, Intrado greatly expanded its footprint in emergency communications through 

the introduction of new initiatives and products for public safety, and the acquisition and 

integration of several companies. She also strengthened Intrado’s relationships with 

local exchange carriers, wireless carriers, VoIP service providers, and public safety 

agency customers.  

Ms. Hester has over 30 years of experience in public safety communications that began 

with a 13-year career in the communications center at the Boulder, Colorado Police 

Department. She joined Intrado in 1996 as manager of the Data Integrity Unit, and has 

held positions of increasing responsibility during her 18 years with the company. 

Ms. Hester is a member of the National Emergency Number Association and has 

received numerous civic awards for her dedication to public safety. 

Steve Lowe 

Senior Vice President and General Manager, Government Solutions Division 

 

Steve Lowe is Senior Vice President and General Manager of Intrado’s Government 

Solutions Division. His primary focus is to provide call handling solutions and next 

generation of 9-1-1 products and services to PSAPs across North America. Mr. Lowe is 

a highly experienced public safety executive with proven success in business 

development and management. He launched several strategic initiatives including the 

Intrado A9-1-1® Alliance Member Program, the Advanced 9-1-1® Supplemental Data 

product suite, as well as forging industry-leading channel management relationships 

with major public safety industry participants in the Computer Aided Dispatch (CAD) 

industry. 
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Dami Hummel 

Senior Vice President, Major Carrier Group 

 

Dami Hummel is responsible for strategic growth initiatives with Intrado’s major carriers. 

Dami and her team work with top carriers for whom Intrado provides services in multiple 

business divisions and market segments, including Wireless carriers, Wireline carriers, 

and strategic channel partners. This team is responsible for identifying significant 

growth areas in major carrier markets, and to ensure that carrier relationships across 

the business divisions are aligned. Prior to her current position, Ms. Hummel served as 

vice president and general manager of Intrado’s Mobility Division with responsibility for 

the development and delivery of 9-1-1 products and services for wireless, cable, VoIP, 

satellite and telematics customers in North America. 

 

Michael Nelson 
Vice President and Senior Technical Officer 
 

Michael Nelson provides technical guidance for Intrado’s next generation products and 

solution architectures. With over 30 years experience in software engineering, 

telecommunications and information technology, Mr. Nelson served as Vice President of 

Software Engineering at Intrado, leading the specification and development of the 

company’s next generation Emergency Services IP Network (ESInet) product, 

Advanced 9-1-1® or A9-1-1®. He is product development leader in the areas of call 

processing, large databases, GIS, client server applications and management systems. 

He holds six patents related to emergency call services. 
 
 

John Snapp 
Vice President and Senior Technical Officer 
 

John Snapp provides strategic direction and coordination of technical activities within 

the wireless group and between various departments within Intrado. Mr. Snapp has 

worked in the wireless industry since 1991 and has directed technical groups for various 

wireless carriers in both engineering and operational roles. At AT&T Wireless, Mr. 

Snapp led the initial wireless deployment of E9-1-1 Phase 1 as well as the design, 

development and deployment of E9-1-1 Phase 2. In addition, Mr. Snapp was the Chief 

Architect behind Intrado’s successful Text to 9-1-1 initiatives. 


