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Q: What is your name, title and business address? 1 

A: My name is Michael Ramsey.  I am the President and CEO of NG-911, Inc., an 2 

Intervenor in this docket.  My business address is 815 South Highland, 3 

Williamsburg, Iowa 52361. 4 

Q: Did you cause to be filed Direct Testimony in this docket on or about 5 

January 20, 2014 and Rebuttal Testimony on or about March 18, 2014? 6 

A: Yes. 7 

Q: What is the purpose of your Rebuttal Testimony? 8 

A: The purpose of my rebuttal testimony is to respond to the Rebuttal Testimony 9 

provided by AT&T Illinois and AT&T Mobility (“AT&T”) witness Mark 10 

Neinast.   11 

Q: At lines 14-22 of his Rebuttal Testimony, Mr. Neinast asserts that AT&T’s 12 

only option is to use the FAS service.  How do you respond? 13 

A: His response indicates a continuing misunderstanding of the FAS service.  AT&T 14 

is not using the FAS service.  The FAS service is an agreement between NG-911, 15 

Inc. and Frontier.  AT&T is not being asked to make any changes in its current 16 

network configuration.  17 
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Q:  Is direct connection to the NG-911, Inc. data centers an option for AT&T 18 

and other carriers?  19 

A:   Yes.  We’ve made it quite clear that direct connection is an option.  20 

Q: Why doesn’t NG-911, Inc. or the applicant provide details regarding the 21 

direct connection of AT&T? 22 

A:  There are two reasons.  First, as I indicated in my Direct Testimony, NG-911, Inc. 23 

discussed direct connection with AT&T and AT&T ultimately elected to not 24 

move forward until after the filing of the Jackson County plan modification.  25 

Thus, the application was filed specifying the FAS service as the means of 26 

connecting existing carriers.  Second, the Staff has suggested, and we have 27 

agreed, that any change in configuration, including the direct connection of 28 

AT&T or other carriers, will need to be approved by the Commission.  Any 29 

details regarding direct connection can be specified at that time.   30 

Q:  Do you agree that the Commission should include in its order, a requirement 31 

that within sixty days of a request by a carrier to connect directly to the NG-32 

911, Inc. data centers, Jackson County must file a plan modification to 33 

accommodate direct connection?  (Neinast Rebuttal Testimony, lns. 32-35) 34 

A: Absolutely not.  Jackson County is responsible for the design of its 9-1-1 system, 35 

not the carriers.  Requiring Jackson County to accommodate a carrier’s request 36 

for direct connection would constitute a major change in how 9-1-1 systems are 37 

designed and deployed.  If Jackson County finds it is in the best interest of its 38 

citizens to file a plan modification, then I’m sure it will do so. 39 

Q: Do you agree with Mr. Neinast’s suggestions regarding the elements that 40 

should be included in a future plan modification?  (Neinast Rebuttal 41 

Testimony, lns. 40-50) 42 
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A: No.  While some of the items he suggested make logical sense, the Commission 43 

already has specifications for plan modifications.  The major re-write of Section 44 

725 of the Commission’s Rules includes new requirements for Next Generation 9-45 

1-1 and it is comprehensive.  I believe AT&T was a participant in the process of 46 

adopting those rules.  I don’t think additional or different requirements should be 47 

placed on the applicants in each docket; otherwise, there could easily be a 48 

patchwork of inconsistent requirements.   49 

Q: Did AT&T decline an invitation to direct connect to the NG-911, Inc. data 50 

centers? 51 

A: Yes.  NG-911, Inc. and Jackson County invited AT&T to discuss direct 52 

connection and be involved in the creation of the new system for Jackson County 53 

and we exchanged information up to a point, but AT&T advised us that it would 54 

wait until a plan was filed to make any decisions.  On October 14, 2013, AT&T 55 

advised that, “AT&T will review all available material on the Jackson County 56 

ETSB’s NG 9-1-1 Plan once it has been filed in its final form with the Illinois 57 

Commerce Commission.  AT&T will not enter into a non-disclosure agreement 58 

(NDA) or review proposed documentation in advance of the ICC filing.”  On 59 

February 28, 2014, AT&T Mobility advised one of the CSI members, “As for 60 

direct connections, we are not ready for that yet, and our 2G and 3G networks will 61 

probably retain legacy connectivity until they are retired.” 62 

Q: Are you suggesting that AT&T waived its rights to comment on the Jackson 63 

County plan modification? 64 

A: No.  However, some of the issues raised by Mr. Neinast could have been 65 

discussed – and perhaps resolved – in advance of this plan modification filing. 66 
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Q: Are you concerned about the term of the FAS agreement or Mr. Neinast’s 67 

characterization of it as a temporary solution? (Neinast Rebuttal Testimony, 68 

lns. 99-109) 69 

 A: No.  There will probably be adjustments in the configuration of the 9-1-1 system 70 

in Jackson County in future years.  Direct connection with AT&T and other 71 

carriers is one such possibility.  But in any event, the Commission Staff has made 72 

it clear that any such changes will require approval of the Commission and we 73 

assume that would include termination of the FAS agreement. 74 

Q: Do you agree with Mr. Neinast’s suggestion that the Commission should 75 

require NG-911, Inc. and Frontier to commit to the FAS agreement for ten 76 

years, at no cost to AT&T?  (Neinast Rebuttal Testimony, lns. 113-116) 77 

A: No.  The deployment of Next Generation 9-1-1 in Illinois will undoubtedly 78 

require future changes in the manner in which carriers deliver their 9-1-1 traffic.  79 

We anticipate the CSI members will file many more plan modification 80 

applications in the near future and the configuration of the system to ensure the 81 

best possible delivery of 9-1-1 traffic to the PSAPs will need to be carefully 82 

considered for each county.  It’s possible that some of those filings could impact 83 

Jackson County.  To lock in NG-911, Inc. and Frontier to a 10 year contract 84 

would be unreasonable.       85 

Q: Mr. Neinast suggests that Frontier is selectively routing calls from split wire 86 

center originating switches.  (Neinast Rebuttal Testimony, lns. 133-149)  Do 87 

you agree? 88 

A: No.  As I indicated in my Rebuttal Testimony, Illinois law defines selective 89 

routing as, “A system that automatically routes calls to predetermined PSAPs, 90 

based on the location of the calling telephone number.”  83 ILCS 725.101  91 

Frontier’s FAS service will not route the Jackson County calls to the PSAPs.  It 92 
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will route the Jackson County calls to the NG-911, Inc. data centers, where the 93 

calls will be selectively routed to the proper PSAPs.   94 

Q: Did Mr. Neinast suggest any problem with the delivery of split exchange calls 95 

via the FAS service? 96 

A: No.   97 

Q: Does this conclude your Surrebuttal Testimony? 98 

A: Yes, it does. 99 


