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TO: The Commission 
 
FROM: Terrance Hilliard Administrative Law Judge 
 
DATE: March 13, 2014 
 
SUBJECT:   Joyce Edwards  
     -vs- 
    Commonwealth Edison Company 
 

Complaint as to refusal of service and billing/charges in 
Chicago, Illinois. 

 
RECOMMENDATION: Enter Order Dismissing the Complaint with Prejudice. 
______________________________________________________________________ 
 
 On October 29, 2012, Joyce Edwards (“Complainant”) filed a Complaint against 
Commonwealth Edison Company ("ComEd") alleging among other things, a refusal to 
provide service to her mother.  This matter was set for hearing on nine occasions.   
 
 The complaint turned on whether Complainant agreed to put her mother’s electric 
service in the Complainant’s name.  In an evidentiary hearing held on September 19, 
2013, Complainant testified in support of her complaint and denied that she had made 
that request.   

 
At the same hearing, ComEd introduced evidence (challenged by the 

Complainant), that Complainant had communicated to ComEd that she wanted to 
assume responsibility for her mother’s electric service bill.  ComEd requested and was 
granted leave to subpoena a tape recording of the relevant conversation made by the 
Commission’s Consumer Services Division.  Complainant was given leave to file 
affidavits and exhibits supporting her case prior to October 17, 2013.   

 
The hearing was continued for the purpose of presenting the additional evidence 

of both parties.  ComEd subsequently delivered a copy of the subpoenaed Consumer 
Services Division tape to the Complainant as part of the discovery process.  
Complainant did not file any affidavits or exhibits.  

 
After receiving the tape, Complainant failed to appear at a subsequent scheduled 

hearing that occurred on January 16, 2014.  Due to Complainant’s failure to appear, 
counsel for ComEd moved for a dismissal of the Complaint with prejudice for want of 
prosecution.  The case was continued to February 20, 2014 to allow Complainant an 
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additional opportunity to appear and prosecute her case.  Complainant was notified by 
the Clerk of the Commission after the January 16, 2014 hearing that if she failed to 
appear on February 20, 2014, an order recommending dismissal would be presented to 
the Commission.  Complainant did not appear on that date. 

 
Based upon the foregoing, it appears that the Complainant does not intend to 

proceed with this matter.  Because there has been an evidentiary hearing in this matter 
and because Complainant stopped participating in the process, this matter should be 
dismissed for want of prosecution with prejudice.   

 
A proposed Order was served on the parties on February 21, 2014.  No 

exceptions to the proposed order were filed.  
 
 Accordingly, I recommend that this matter be dismissed with prejudice.  
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