
STATE OF ILLINOIS 
 

ILLINOIS COMMERCE COMMISSION 
 
 
Northern Illinois Gas Company   : 
d/b/a Nicor Gas Company   : 
       : 13-0496 
Petition to Determine the Accuracy of the : 
Rider 26 Reconciliation Statement.  : 
 
 

ORDER 

By the Commission: 

I. Procedural History 

On February 2, 2010, the Illinois Commerce Commission (the “Commission”) 
entered its Order approving Rider 26-Uncollectible Expense Adjustment (“Rider 26”) in 
Docket No. 09-0428 (Corrected Order entered March 17, 2010).  Section C of Rider 26 
requires Northern Illinois Gas Company d/b/a Nicor Gas Company (“Nicor Gas” or the 
“Company”) to file a petition with the Commission to initiate an annual reconciliation 
process.  Accordingly, on August 30, 2013, Nicor Gas filed its third Rider 26 
reconciliation petition in this proceeding, which covers a one-year cost period of 2011 
and a revenue recovery period of June 1, 2012 to May 31, 2013.   

Pursuant to notice given, as required by law and by the rules and regulations of 
the Commission, an Administrative Law Judge held an evidentiary hearing at the 
Commission’s office in Chicago, Illinois, on January 28, 2014.  At the hearing, Nicor Gas 
presented the testimony of Bob O. Buckles, Manager, Rates, and David A. Lukowicz, 
Managing Director, Collections and Remittance in the Customer Experience 
department.  Commission Staff (“Staff”) presented the testimony of Dianna Hathhorn, 
Accountant in the Accounting Department of the Financial Analysis Division of the 
Commission, and Joan Howard, Consumer Policy Analyst in the Consumer Services 
Division of the Commission.  At the end of the hearing, the record was marked “Heard 
and Taken”.  There were no contested issues in this proceeding. 

II. Nicor Gas’ Position 

Mr. Buckles testified about the nature and requirements of Rider 26, Nicor Gas’ 
compliance therewith, and the Company’s reconciliation calculations.  Mr. Buckles 
testified that this action, as the third reconciliation under Rider 26, reconciles the 
incremental uncollectible costs incurred in calendar year 2011 with Rider 26 revenues 
recorded on the Company’s books from June 1, 2012 through May 31, 2013.  More 
specifically, this reconciliation reflects the incremental difference between the actual 
uncollectible expense amount in Account 904 (as reported in Form 21, Annual Report to 
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the Commission) and the uncollectible expense amount that has been included in base 
rates.   

Pursuant to Rider 26, Nicor Gas must file new Incremental Delivery Uncollectible 
Adjustment Factors (“IDUF”) and Incremental Supply Uncollectible Adjustment Factors 
(“ISUF”) with the Commission on or before May 20th of each year to remain in effect 
over the succeeding June 1st to May 31st period.  Accordingly, Nicor Gas included the 
IDUF and ISUF in its monthly customer charge for sales customers on Rate 1 
(Residential Service), Rate 4 (General Service), and Rate 5 (Seasonal Use Service).  
Customers that only take delivery service from Nicor Gas, including those on Rate 74 
(General Transportation Service), Rate 75 (Seasonal Use Transportation Service), and 
those on Rates 1, 4, and 5 who subscribe to Rider 15 or Rider 25 – are only charged 
the IDUF. 

Mr. Buckles testified that because actual costs for the 2011 calendar year were 
below the amount recovered in base rates, Nicor Gas refunded customers from June 1, 
2012 through May 31, 2013.    

In addition, with Mr. Buckles’ testimony, Nicor Gas submitted Nicor Gas Exhibit 
1.1, a copy of the Company’s Rider 26 Reconciliation filing with the Chief Clerk’s Office.  
Nicor Gas Exhibit 1.1 provides a breakdown of Nicor Gas’ Rider 26 reconciliation 
calculations.  According to Mr. Buckles, the Total Charge for each class designation 
was found by adding the reconciliation adjustment to the current Rider 26 charge 
effective as of June 1, 2013.  In addition, Nicor Gas Exhibit 1.1 illustrates the impact of 
Rider 26 and the reconciliation refund on the respective monthly customer charge for 
each group of customers.  Nicor Gas Exhibit 1.1 also contains the calculations of the 
IDUF and ISUF reconciliation components for residential and non-residential classes.  

Mr. Buckles testified that, as listed in Nicor Gas Exhibit 1.1, the Company under-
collected $43,206 of uncollectible expense related to residential delivery service and 
over-collected $181,343 of uncollectible expense related to residential supply service, 
resulting in a zero (0) cent IDUF reconciliation adjustment and a one (1) cent credit 
ISUF reconciliation adjustment for the residential classes. 

Mr. Buckles further testified that the Company over-collected $20,163 of 
uncollectible expense related to non-residential delivery service and $27,744 of 
uncollectible expense related to non-residential supply service, resulting in a one (1) 
cent credit IDUF reconciliation adjustment and a two (2) cent credit ISUF reconciliation 
adjustment for the non-residential classes. 

The Company also submitted Nicor Gas Exhibit 1.2 with Mr. Buckles’ direct 
testimony, which is a copy of the Company’s internal audit submitted to the 
Commission.  The audit is required by Section E of Rider 26, and addresses four tests: 
(1) that the costs recovered through Rider 26 are not recovered through other approved 
tariffs; (2) that customer charges for all Rider 26 Uncollectible Adjustment Factors are 
being properly billed to customers in the correct time periods; (3) that Rider 26 revenues 
are properly stated; and (4) that costs classified as uncollectible expenses as reported 
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in Form 21, Annual Report to the Commission, are being identified, recorded and 
properly reflected in the calculation of rates and reconciliations.  Mr. Buckles testified 
that the internal audit found no deficiencies in Rider 26 billing or accounting.    

Mr. Lukowicz testified about the actions Nicor Gas has taken to comply with 
Section 19-145(c) of the Public Utilities Act (the “Act”), 220 ILCS 5/19-145(c), which 
requires a utility to pursue minimization of and collection of uncollectables through 
certain activities.  Mr. Lukowicz testified that Nicor Gas engages in all six of the 
enumerated activities:  (1) identifying customers with late payments; (2) contacting the 
customers in an effort to obtain payment; (3) providing delinquent customers with 
information about possible options, including payment plans and assistance programs; 
(4) serving disconnection notices; (5) implementing disconnections based on the level of 
uncollectables; and, (6) pursuing collection activities based on the level of 
uncollectables. 

III. Staff’s Position 

Ms. Hathhorn testified that she recommends the Commission accept the 
Company’s reconciliation amounts as summarized in Staff Exhibit 1.0, Schedules 1.1 
through 1.4, line 19, column (E).  Ms. Hathhorn also testified that the reconciliation 
reflects cumulative under collections of $43,206 for factor IDUF-R, and cumulative over 
collections of $181,343, $20,163, and $27,744 for factors ISUF-R, IDUF-NR, and  
ISUF-NR, respectively, for 2011 in charges collected from Nicor Gas’ uncollectible 
expense factors pursuant to Rider 26.  She agreed that the amounts will be refunded or 
collected over the nine-month period beginning September 1, 2013 by rate class in 
accordance with the amounts reflected on Nicor Gas Exhibit 1.1, page 2, line 2.   

Ms. Hathhorn further testified that she recommends that Staff Exhibit 1.0, 
Schedules 1.1 through 1.4, be attached to the Final Order in this proceeding as an 
Appendix. 

Ms. Howard testified that, upon reviewing Mr. Lukowicz’s testimony concerning 
the Company’s actions to pursue minimization of and collection of collectibles, the 
Company’s actions in this regard generally appear to be prudent and reasonable.  Ms. 
Howard further testified that she, therefore, has no recommended determinations for the 
Commission to make regarding adjustments or suggestions for prospective changes in 
current practices pursuant to the requirements of Section 19-145 of the Act.   

IV. Findings and Conclusions 

There are no disputed issues between the parties for the Commission to resolve 
in this proceeding.  Accordingly, based on the record herein, the Commission concludes 
that Nicor Gas’ Rider 26 reconciliation calculations covering a one-year cost period of 
2011 and a revenue recovery period of June 1, 2012 to May 31, 2013 are accurate and, 
therefore, the reconciliation amounts summarized in Staff Exhibit 1.0, Schedules 1.1 
through 1.4, which are attached hereto as an Appendix, should be approved. 
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The Commission, having given due consideration to the entire record and being 
fully advised in the premises, is of the opinion and finds that: 

(1) Northern Illinois Gas Company is a “public utility” as defined in Section 3-
105 of the Public Utilities Act; 

(2) the Commission has jurisdiction over Northern Illinois Gas Company and 
the subject matter of this proceeding; 

(3) the statements of fact set forth in the prefatory portion of this Order are 
supported by the evidence and the record and are hereby adopted as 
findings of fact;  

(4) the Company’s calculations for its Rider 26 reconciliation covering a one-
year cost period of 2011 and a revenue recovery period of June 1, 2012 
through May 31, 2013 are accurate; and 

(5) the Company’s Rider 26 reconciliation amounts summarized in the 
Appendix hereto shall be approved. 

IT IS THEREFORE ORDERED that the reconciliation amounts submitted by 
Northern Illinois Gas Company d/b/a Nicor Gas Company under Rider 26 – 
Uncollectible Expense Adjustment for a one-year cost period of 2011 and a revenue 
recovery period of June 1, 2012 through May 31, 2013 and summarized in the Appendix 
attached hereto is hereby approved. 

IT  IS FURTHER ORDERED that, subject to the provisions of Section 10-113 of 
the Public Utilities Act and 83 Illinois Administrative Code 200.880, this Order is final; it 
is not subject to the Administrative Review Law. 

By Order of the Commission this 25th  day of March, 2014. 

 

 

(SIGNED) DOUGLAS P. SCOTT 

Chairman 
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