
STATE OF ILLINOIS 
 

ILLINOIS COMMERCE COMMISSION 
 
 
Illinois Commerce Commission : 
 On Its Own Motion : 
   : 13-0591 
Amendment of 83 Ill. Adm. Code 730 : 
 
 

ORDER 
 
By the Commission: 
 
 On October 23, 2013, the Illinois Commerce Commission ("Commission") 
entered an order initiating the present rulemaking proceeding and authorizing the 
submission to the Secretary of State of the first notice of the proposed amendment of 83 
Ill. Adm. Code 730, "Standards of Service for Local Exchange Telecommunications 
Carriers." As noted in the Staff Report accompanying the initiating order, recent 
legislative changes to the telecommunications provisions of the Public Utilities Act mean 
that, with respect to service quality, retail telecommunications services provided by 
competitive local exchange carriers (“CLECs”) are now regulated in the same manner 
and to the same extent as the competitive retail telecommunications services provided 
by Electing Providers. Accordingly, Part 730 should be amended to eliminate its 
application to competitive retail telecommunications services; in a separate proceeding, 
Docket No. 14-0077, the service quality standards for Electing Providers, which are 
found in Part 737, are being amended to apply as well to the competitive retail 
telecommunications services offered by CLECs. 
 
 The proposed amendment of Part 730 was published in the Illinois Register on 
December 27, 2013, initiating the first notice period pursuant to Section 5-40(b) of the 
Illinois Administrative Procedure Act. 37 Ill. Reg. 20562. During the first notice period, 
no comments on the rulemaking were received and no hearings were held. With the 
passage of the first notice period, which must measure at least 45 days, the 
Commission may now submit the second notice of the proposed amendment to the 
Joint Committee on Administrative Rules ("Joint Committee"). Therefore, the 
Commission orders that the proposed rulemaking, 83 Ill. Adm. Code 730, as reflected in 
the attached Appendix, be submitted to the Joint Committee pursuant to Section 5-40(c) 
of the Illinois Administrative Procedure Act to initiate the second notice period. Minor 
editorial revisions to the text of the proposed rulemaking have been made by the Staff of 
the Joint Committee, and these changes are incorporated in the Appendix. 
 
 Accordingly, the Commission, having reviewed the entire record in this 
proceeding and being fully advised in the premises, is of the opinion and finds that: 
 



(1) the Commission has jurisdiction over the subject matter of this proceeding; 
 
(2) the recitals of fact set forth in the prefatory portion of this Order are 

supported by the record and are hereby adopted as findings of fact; 
 
(3) the proposed rulemaking amending 83 Ill. Adm. Code 730, as reflected in 

the Appendix to this Order, should be submitted to the Joint Committee on 
Administrative Rules pursuant to Section 5-40(c) of the Illinois 
Administrative Procedure Act to begin the second notice period. 

 
 IT IS THEREFORE ORDERED that the proposed rulemaking amending 83 Ill. 
Adm. Code 730, as reflected in the Appendix to this Order, be submitted to the Joint 
Committee on Administrative Rules pursuant to Section 5-40(c) of the Illinois 
Administrative Procedure Act. 
 
 IT IS FURTHER ORDERED that this Order is not final; it is not subject to the 
Administrative Review Law. 
 
 By order of the Commission this 19th day of March, 2014. 
 
 
 
    (SIGNED) DOUGLAS P. SCOTT 
 
      Chairman 
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