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ORDER 
 
By the Commission: 
 
 On March 26, 2013, Cornelius J. Crane ("Complainant") filed with the Illinois 
Commerce Commission ("Commission") a formal complaint against Ameren Illinois 
Company d/b/a Ameren Illinois ("AIC" or "Respondent").  Among other things, 
Complainant objects to AIC's bill for back meter charges of $217.62. 
 
 Hearings in this proceeding were held on May 8, June 11 and November 13, 
2013 at the Commission's Office in Springfield, Illinois.  On May 29, 2013, AIC filed an 
answer to the formal complaint.  Complainant presented the direct, rebuttal, and 
surrebuttal testimony of Cornelius J. Crane.  AIC presented the direct and rebuttal 
testimony of Jodi Cannon, the Managing Supervisor of Customer Service, the direct 
testimony of Carla Langan, a Supervisor of Business Administration and Customer 
Service in AIC's Operating Division VI and the rebuttal testimony of Tim Clawson the 
Superintendent of Meter Shops.  A Proposed Order was served on the parties on 
January 29, 2014.  Neither party filed a Brief on Exceptions or a Reply Brief to 
Exceptions.   
 
 AIC witness Ms. Canon indicated that On August 2, 2013, AIC credited the 
Complainant's account for the amount in dispute.  She says this amount included the 
$214.37 issued on the November 19, 2012 bill, as well as consumption incurred during 
the following month and all related late fees.  Ms. Canon further indicated that AIC 
compensated the Complainant with an additional $95.00 in order to reimburse the 
Complainant for expenses incurred in obtaining call records necessary to prosecute his 
claim.  Finally, she indicated that on October 9, 2013, AIC credited Complainant's active 
account an additional $6.88 in an effort to correct a billing discrepancy that was 
discovered in further investigation of Complainant's claim. 
 
 On November 1, 2013, AIC filed a Motion to Dismiss Complaint for Lack of 
Standing.  AIC asserts that the primary criterion for standing is that a plaintiff must have 
suffered an injury in fact for which a judicial decision may provide a redress or remedy.  
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AIC contends that in determining whether a party has standing, the primary focus is 
upon the personal stake in the outcome of the controversy of the person seeking an 
adjudication of the issue.   
 
 AIC asserts that in this case, any injury that Mr. Crane may have suffered as a 
result of the facts alleged in his Formal Complaint has been addressed by AIC during its 
investigation and defense of this matter.  According to AIC, Mr. Crane has been made 
whole in respect to any damages over which the Commission has jurisdiction, and 
perhaps even some damages over which it does not.  AIC claims there is no 
controversy left to be addressed in which Complainant has a personal stake. 
 
 On November 12, 2013, Complainant filed a Motion for Summary Judgment.  
Complainant alleges AIC has not been forthcoming with information requested by the 
plaintiff during the discovery process and purposefully withheld evidence that would 
prove Complainant's allegation of inaccurate record keeping.  Complainant says that he 
called AIC on numerous occasions to complain that he was not receiving a bill for the 
electricity that he was consuming.  Complainant says he provided evidence of the 
September 28, 2012 phone call to complain to AIC that there was an active meter at his 
location for which he was not receiving a bill.  Complainant says he had to contact AIC 
again on November 9, 2012 to demand an investigation. Complainant asserts AIC did 
not properly investigate the initial complaints in violation of sub-sections a, b, and c of 
83 Ill. Adm. Code 410.40. 
 
 The Commission recognizes that the Complainant began this proceeding 
because AIC was not billing him for a meter he had in use, despite his repeated 
requests to AIC.  During the course of this proceeding, AIC has commenced billing the 
Complainant, but has zeroed out his account in recognition of the difficulties the 
Complainant experienced.  The Complainant, however, wishes to continue with the 
proceeding to investigate AIC's customer service practices, and to make the 
Commission aware of AIC's failings.  These aims however, are not the type of actions 
which may be pursued in a formal complaint regarding billing and charges.   
 
 The Commission appreciates the Complainant's efforts to be billed properly, and 
the Commission trusts that AIC has reviewed the procedures that led to the unfortunate 
and difficult situation for Complainant.  The Commission also expects AIC to take the 
measures necessary to ensure that this issue will be addressed in a more expeditious 
manner should similar situations arise in the future.  The Commission, however, 
believes that the type of additional inquiry the Complainant wishes to pursue is not 
permissible in this type of proceeding before the Commission.  The record 
demonstrates that all amounts in dispute in this proceeding have been refunded to 
Complainant by AIC.  The Commission concludes that there is no longer a dispute 
regarding billing and/or charges to Complainant.  As a result, the Commission 
concludes that this proceeding should be concluded.  The Commission finds that AIC's 
November 1, 2013 Motion to Dismiss this proceeding should be granted.   
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 The Commission, having reviewed the entire record, is of the opinion and finds 
that:  
 

(1) Ameren Illinois Company d/b/a Ameren Illinois is an Illinois utility engaged 
in the sale and delivery of natural gas and electricity and is a public utility 
as that term is defined in Section 3-105 the Public Utilities Act; 

 
(2) Cornelius J. Crane is the electric customer of record at 1376 Cedar Creek 

Road, Makanda, Illinois 62958. 
 

(2) the Commission has jurisdiction over the parties to this proceeding and 
the subject matter of this proceeding; 

 
(3) the recitals of fact and conclusions of law reached in the prefatory portion 

of this Order are supported by the record and are hereby adopted as 
findings of fact and conclusions of law for purposes of this Order;  

 
(4) the formal complaint filed by Cornelius J. Crane on March 26, 2013 that is 

the subject of this proceeding should be dismissed with prejudice. 
 
 IT IS THEREFORE ORDERED by the Illinois Commerce Commission that the 
formal complaint filed by Cornelius J. Crane on March 26, 2013 that is the subject of this 
proceeding is hereby dismissed with prejudice.  
 
 IT IS FURTHER ORDERED that subject to the provisions of Section 10-113 of 
the Public Utilities Act and 83 Ill. Adm. Code 200.880, this Order is final; it is not subject 
to the Administrative Review Law.  
 
 By Order of the Commission this 19th day of March, 2014.   
 
 
 
  (SIGNED) DOUGLAS P. SCOTT 
 
    Chairman 
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