
STATE OF ILLINOIS  
 

ILLINOIS COMMERCE COMMISSION 
 
 
James & Linda Dorn    : 
 -vs-      : 
Commonwealth Edison Company  : 12-0529 
       : 
Complaint as to billing/charges in Rockton, : 
Illinois.      : 
 
 

ORDER 
 
By the Commission: 
 
 On September 19, 2012, James and Linda Dorn (“Complainants”) filed a verified 
Complaint with the Illinois Commerce Commission (“Commission”) against Commonwealth 
Edison Company ("ComEd" or “Respondent”) alleging improper billing.   
 

Pursuant to notice given in accordance with the law and the rules and regulations of 
the Commission, this matter came on for hearings before a duly authorized Administrative 
Law Judge ("ALJ") of the Commission at its offices in Chicago, Illinois, on multiple dates.  
At the first prehearing conference, on November 8, 2012, Ms. Dorn appeared and entered 
into a settlement discussion with the Respondent, through its attorney, Mr. Mark Goldstein. 
The Respondent agreed to send a technician to the Dorns’ home.  The matter was 
continued.  

 
At the January 8, 2013, prehearing conference, Ms. Dorn appeared telephonically 

and the Respondent agreed to send another technician to the Complainants’ home to meet 
with her electrician and also to have an accountant look at her billing records.  The matter 
was continued to March 14, 2013.  At this hearing, Respondent appeared, but neither 
Complainant appeared and they did not answer the telephone number provided. The 
matter was continued. 

 
At the April 3, 2013 telephone hearing, it was stated that a meter recorder had been 

placed on Complainants’ meter and that the Respondent had replaced the transformer 
serving the Complainants’ home.  However, the meeting between ComEd’s technician and 
the Dorn’s electrician had still not occurred.  With respect to the billing portion of the 
Complaint, Ms. Dorn agreed to come in person for the next hearing to review the billing 
history with ComEd personnel. Ms. Dorn was reminded by the ALJ that she would also 
have to attend the evidentiary hearing in person. 

 
At the next scheduled prehearing conference on May 2, 2013, the Complainants did 

not appear and did not answer telephone.  The Respondent brought billing personnel to 
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the Commission to discuss the billing history on the Complainants’ account.  The matter 
was continued for evidentiary hearing. Notice was sent on May 3, 2013 continuing this 
matter to June for evidentiary hearing.  Over the course of several months this matter was 
continued multiple times at the request of the parties.  It was scheduled for evidentiary 
hearing on December 11, 2013.   

 
On November 22, 2013, Mr. Goldstein filed an agreement for extension of the 1 

year deadline.  This agreement extended the Commission’s deadline to February 28, 2014.   
 
At the December 11, 2013 hearing, attorney for Respondent as well as two 

witnesses for ComEd appeared.  The hearing was scheduled to begin at 11:30 and at 
12:08 this matter was called.  Neither Complainant appeared.  Mr. Goldstein made an oral 
motion to dismiss for want of prosecution.  At the conclusion of the hearing on December 
11, 2013, the record was marked "Heard and Taken." 

 
 On January 13, 2014, Complainants filed a document entitled Motion, which stated 
in its entirety: 
 

Request notice for Re-instatement of complaint number 12-
0529, filed with Illinois Commerce Commission.  Hearing to be 
scheduled in Chicago at all parties convenience. 

 
The Administrative Law Judge’s Proposed Order was served on January 17, 2014.  

Briefs on Exceptions were due January 31, 2014.  The Complainants filed a Brief on 
Exceptions on February 18, 2014.  ComEd filed a reply to exceptions on February 24, 
2014.   
 

The Complainants have had ample opportunity to pursue their Complaint.  In 
addition, it is apparent that much lenience has been shown in scheduling.  Further, the 
Respondent has cooperated throughout and appeared at the evidentiary hearing with 
witnesses, no doubt causing an inconvenience and expense to the Company.  Thus, the 
Commission finds that Respondent’s Motion to Dismiss should be granted and the record 
not reopened.  Importantly, the parties agreed to extension of the one year deadline to 
February 28, 2014 has almost expired.   

 
IT IS THEREFORE ORDERED that Commonwealth Edison Company's Motion to 

Dismiss for want of prosecution be, and the same is, hereby granted and this matter is 
dismissed, without prejudice.   

 
IT IS FURTHER ORDERED that subject to the provisions of Section 10-113 of the 

Public Utilities Act and 83 Ill. Admin. Code Section 200.880, this Order is final; it is not 
subject to the Administrative Review Law.   

 

2 



12-0529 

By Order of the Commission this 19th day of March, 2014. 
 
 
 
 
      (SIGNED) DOUGLAS P. SCOTT 
 
        Chairman 
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