
ILLINOIS COMMERCE COMMISSION 
DOCKET NOS. 11-0561 Charmar Water Company 

11-0562 Cherry Hill Water Company 
11-0563 Clarendon Water Company 
11-0564 Killarney Water Company 
11-0565 Ferson Creek Utilities Inc. 
11-0566 Harbor Ridge Utilities Inc. 

Response to Staff Data Request DLH 14.01 
 

DLH-14.01 Referring to the partnership with HomeServeUSA disclosed on UI’s 
website at http://www.uiwater.com/employment/index.php please provide 
copies of all marketing materials of HomeServeUSA’s services sent to the 
Companies’ or its affiliates’ ratepayers. 
 
The response to this question is provided by Dimitry Neyzelman. 

 
RESPONSE: Please see the attached file.  
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Dear <<Mr. Sample>>,

The water service line that brings fresh water from the water company's connection to your home is your responsibility 
as the homeowner.  If you were unfortunate enough to suffer a break or burst in this line, it would be up to you to find a 
contractor and get the leak repaired. 

Water Service Line breaks or bursts can be complicated and expensive. They often require the use of special equipment 
and expert contractors to locate and repair the problem. Replacing a water service line can cost over $2,100 and repairing 
a leak can cost as much as $750. In addition, such costs are not typically covered by your homeowner’s insurance. Avoid 
costly repair bills with Water Service Coverage from Home Service that will provide you with year-round emergency 
protection.

Utilities, Inc. wants their customers to be prepared by having the best possible service available in case of a water service 
line emergency. In a partnership with Home Service, a leading provider in home emergency protection solutions, you are 
invited to protect your fresh water line by enrolling in Water Service Coverage from Home Service. In the event of a water 
service line emergency you'll benefit from:

 1.  Up To $7,000 In Annual Repair Coverage – No bills to pay for covered repairs; all costs are covered for locating  
  and repairing or replacing the water service line at your home, up to $3,500 per service call and up to 2 service   
  calls per year.
 2.  24-Hour Emergency Service Hotline – Available 24 hours a day, 365 days a year, ready to respond to a call   
  from the <<Sample>> home.
 3.  No Deductibles Or Service/Trip Charges
 4.   All Permanent Repairs Guaranteed For One Year – Permanent repairs are made where possible and are 

guaranteed against faulty material and workmanship.

Please take the time to read the information on the back of this letter. You can enroll in our basic plan and you have 
the option of adding Interior Water Supply Line Coverage for only $1.99 more a month. If you would like to enroll in the 
program, simply complete the attached acceptance form or call Home Service TOLL-FREE at 1-888-300-4513. I certainly 
hope that you never have a water service line emergency, but if you should ever have a problem, you'll be glad you chose 
Water Service Line Coverage from Home Service.

Sincerely,

Michael Backus
Vice President, Customer Service
Home Service

<<Purchase price includes New Jersey sales tax.>>
Home Service USA Repair Management Corp. (“Home Service”) is the company responsible for providing this service to you. It does so under 
a delegated authority from AMT Warranty Corp. who is your contract issuer. <<Home Service is an approved service warranty company in the 
Commonwealth of Kentucky and not a contractor. It hires independent contractors to complete all repairs.>>

<<Mr. Sample A. Sample>>
<<Address Line 1 (Mailing)>>
<<Address Line 2 (Mailing)>>
<<City, ST 12345-1234>>
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Please make any corrections to your 
name or address below.
<<Mr Sample A. Sample>>
<<Address Line 1 (Mailing)>>
<<Address Line 2 (Mailing)>>
<<City, ST 12345-1234>>

Guaranteed Acceptance Form

I authorize Home Service to charge my first and all future payments to my checking account or credit 
card and my financial institution to debit these payments from my checking account or credit card. This 
authorization is to remain in effect until Home Service receives notification of change or cancellation.

E-Z Pay Checking Option: I have enclosed a check for my first payment and understand that all 
future payments will be charged to this account.

Check or Money Order: Please sign me up for Water Service Line Coverage. I have 
enclosed my check or money order for my payment of $64.80

Credit Card Option: MASTERCARDVISA Expiration Date:
Card Number:

PLEASE MAKE CHECK PAYABLE TO HOME SERVICE

  $5.40 per month     $16.20 per quarter    $64.80 per year
  Upgrade my service to include Interior Water Supply Line Coverage for only $1.99 more per month!

Step 1: Choose your method of payment

Step 2: Choose your payment frequency

(See Q&As for details)

<<UIxxA-SWN-609CA>>

Increase your coverage to include 
Interior Water Supply Line 
Coverage* for an additional $1.99 per 
month. (UIxxA-MHP-609CA)

*See reverse for coverage details. Terms and 
conditions apply.

E-Mail: Phone #:

®

Signature:
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What would you do in a water service line emergency? 

Call TOLL-FREE 1-888-300-4513 to protect your home!
Available: Mon-Fri 8 a.m. - 8 p.m. Sat 10 a.m. - 4 p.m. EST

FAQ's
What am I responsible for? 
As a homeowner, you are responsible for the water service line on 
your property, from the water company’s connection all the way into 
your home. The water company’s connection is normally in the road 
in front of your home.
What is covered in this coverage? 
You will be covered up to $3,500 per service call for the cost of 
repairing or replacing burst or leaking water service lines on your 
property. This includes all service call charges, labor and materials 
for covered repairs – so you’ll have no bill to pay within the coverage 
limits. 
Does my homeowners insurance cover this?
Most homeowner’s insurance policies do not cover repair or 
replacement of the water service line. If you find you have similar 
coverage, your service agreement fee will be refunded in full.
Who is eligible to join?
Any single-family residential homeowner with a property up to 5,001 
sq. ft. can join. Tenants should check with their landlord before 
applying. Sorry, mobile homes, commercial properties and multi-unit 
dwellings are not eligible for coverage. 
When can I make a service call?
Membership starts the day your Acceptance Form is processed and 
lasts one year. To prevent service calls on pre-existing problems (and  

 
to keep fees low for everyone), there is a 30-day period at the start of 
your contract before you can make a service call, giving you 11 months 
of coverage during your first year of enrollment. 
Am I restricted to only one service call per year? 
You can make up to two service calls per year, giving you a total of up 
to $7,000 of coverage every year. 
What quality of repair can I expect?
A high-quality, licensed and insured contractor will be responsible for 
handling your emergency. Permanent repairs are made where possible 
and will be guaranteed against faulty material and workmanship for 
one year. 
What is E-Z PAY?
E-Z Pay is a paperless, stress free, simple, and secure way to 
safeguard your privacy because you authorize us to automatically 
debit your bank/checking account as your payment becomes due, 
at no additional cost! Your coverage will be automatically renewed 
so there’s no risk of it expiring and losing your benefits. We will 
automatically debit the checking account from which you wrote your 
first payment. You choose your payment frequency and we take care 
of the rest! Your authorization remains in effect until you notify Home 
Service of change or cancellation. It’s that simple!

Up To $7,000 In Annual Repair Coverage – No bills to pay 
for covered repairs; all costs are covered for locating and 
repairing or replacing the water service line emergency at 
your home, up to $3,500 per service call and up to 2 service 
calls per year.
24-Hour Emergency Service Hotline – Available 24 hours 
a day, 365 days a year, ready to respond to a call from your 
home.
No Deductibles Or Service/Trip Charges.
All Repairs Guaranteed For One Year – Permanent repairs 
are made where possible and are guaranteed against faulty 
material and workmanship.

Protection against – bursts or leaks in the water supply line 
underneath/in your home.
Up To $2,000 In Annual Repair Coverage – No bills to 
pay for covered repairs; all costs are covered for locating 
and repairing or replacing the interior water supply line 
emergency at your home, up to $1,000 per service call and 
up to 2 service calls per year.
24-Hour Emergency Service Hotline – Available 24 hours 
a day, 365 days a year, ready to respond to a call from your 
home.
No Deductibles Or Service/Trip Charges.
All Repairs Guaranteed For One Year – Permanent repairs 
are made where possible and are guaranteed against faulty 
material and workmanship.

 











Take A Look At The Benefits 
You'll Receive With Coverage:

Additional Benefits With
Interior Water Supply Line Coverage:

The illustration below shows where things are likely to go wrong with your water service line — and 
how much a Home Service contractor would typically charge customers who don't have coverage. How 
would you cope if it happened to you? With Water Service Line Coverage from Home Service, it's not 
something you have to worry about.

Homeowner's responsibility – 
Green section of water service line 

Water company's responsibility –
Blue section of water service line 

Locate, excavate  
& repair leak $1,485
Plan Members –  
NO CHARGE!

Replace water service 
line $2,185
Plan Members –  
NO CHARGE!

A crisis avoided 
in 3 simple steps:

You suddenly notice a large pool of water from a burst 
water service line. No need to search for someone to 
repair it – just call the 24/7 Emergency Service Hotline.

1   24-Hour Help

A local, high-quality, licensed contractor will be sent  
to your home to make the covered repair.

2   Priority Response

Job done; all you need to do is sign to show you 
are satisfied, and the bill for covered repairs will be 
settled for you within the coverage limits.

3   No Bill To Pay For Covered Repairs
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