
STATE OF ILLINOIS 
ILLINOIS COMMERCE COMMISSION 

 
Illinois Commerce Commission    ) 
       ) ICC Docket No. 14-0077 
Amendment of 83 Ill. Adm. Code Part 737 ) 
 

VERIFIED REPLY COMMENTS OF THE  
STAFF OF THE ILLINOIS COMMERCE COMMISSION 

 
 NOW COMES the Staff of the Illinois Commerce Commission, by and through its 

undersigned counsel, and for its Reply Comments in the above-captioned proceeding, 

states as follows: 

 1. On or about January 23, 2014, the Commission entered its Order initiating 

this proceeding, for the purpose of rendering existing Code Part 737 consistent with 

newly-enacted PA 98-0045. See, generally, Initiating Order. Appendix the Appendix to 

the Initiating Order contained proposed amendments to Code Part 737, which were the 

result of consensus reached at informal workshops held among stakeholders, and 

convened by Staff on August 1, August 29, September 13 and November 15, 2013. See 

Appendix A; see also Staff Report dated January 7, 2014. 

 2. On or about February 28, 2014, Frontier North Inc., Frontier 

Communications of the Carolinas LLC, Citizens Telecommunications Company of 

Illinois, Frontier Communications – Midland, Inc., Frontier Communications – Prairie, 

Inc., Frontier Communications – Schuyler, Inc., Frontier Communications of Depue, 

Inc., Frontier Communications of Illinois, Inc., Frontier Communications of Lakeside, 

Inc., Frontier Communications of Mt. Pulaski, Inc., and Frontier Communications of 

Orion, Inc. (hereafter, collectively, “Frontier”) filed Commends in the proceeding. 
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 3. While Frontier generally supported the proposed amendments to Code 

Part 737, it recommended one additional amendment. See, generally, Frontier 

Comments at 3-4. 

 4. Specifically, Frontier states that: 

Staff also proposes to delete references to Minor and Major 
outages and to provide an option for reporting outage information to the 
Commission via email, all changes which, in concept, Frontier supports. 
 

Frontier believes, however, that the references to Minor and Major 
outages is being proposed for deletion because there would no longer be 
a distinction between a major versus minor outage with different reporting 
requirements assigned to one kind of outage as opposed to the other. All 
outages that fall under the new definition for a reportable outage would be 
subject to the same reporting requirements. However, in the current rule, 
at Section 737.430 (c) Minor outages is defined as follows: 
 

Minor outages shall be reported within 24 hours or during the 
next normal business day when more than 100 access lines 
experience an outage. Minor outages consist of loss of local 
or toll service affecting less than 50% of the customers and 
affecting more than 100 access lines in the affected 
exchange for a period of time not to exceed 12 hours. 

 
This definition was originally adopted as the definition of Minor 

Outage in a rulemaking for 83 Ill. Adm. Code Part 730, Docket No. 00-
0596, the final order for which was issued November 5, 2003. This 
definition contains a threshold of a minimum of 100 lines in order for an 
outage to be reportable, and standard that has been in place now for 
almost a decade. 
 

Frontier believes that this 100-line threshold was inadvertently 
removed from the rule with the proposed elimination of the definition of 
“Minor Outage.” Frontier also believes that the 100-line threshold should 
remain in the rule in order to eliminate the requirement to report outages 
affecting less than 100 customers. By illustration, many of Frontier’s 
exchange areas are very small, so in an exchange where Frontier is 
serving 100 customers, without the 100-line threshold for outage reporting, 
Frontier would be required to report, in this example, an outage affecting 
only 50 lines. This would hold true for many of the small rural exchanges 
throughout the state. In contrast, in an exchange that contains 30,000 
lines, an outage would not become reportable unless more than 15,000 
lines are affected. In light of the disparity between a reportable outage in a 
very small exchange, compared to the threshold for a reportable outage in 
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a larger exchange, it seems only logical to continue the past requirement 
that limited reporting for a smaller exchange at some minimum threshold. 
One hundred lines has been the minimum reportable outage for the past 
ten years, and Frontier recommends that the rule be amended to 
reincorporate language that would continue to limit outage reporting to a 
minimum of 100 lines. 
 

Therefore, it is Frontier’s position and recommendation that Section 
737.430 be amended to include the 100-line minimum for outage 
reporting, by changing the language of 737.430(a) as follows, with 
changes from the current proposal being reflected in bold print: 
 

a) Each Electing Local Provider shall inform the Commission 
verbally or via e-mail of any service interruption exceeding 
15 30 minutes duration caused by a complete or partial 
central office failure or complete or partial isolation of an 
exchange due to toll circuit failure, including cut cables. A 
reportable outage is any one of the following occurrences 
with duration, unless otherwise specified, of at least 30 
minutes affecting more than 50% of the customers and 
affecting more than 100 access lines in the affected 
exchange. 

 
 5. It should be noted that the changes proposed by Frontier in its Comments 

were proposed during the workshop process described herein, and were not objected to 

by any stakeholder.  

6. Further, Staff believes Frontier’s position is reasonable and endorses it. 
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WHEREFORE, Staff respectfully requests that the Commission adopts Staff’s 

recommendations in their entirety as set forth herein. 

 

       Respectfully submitted, 
       __/s/______________________ 
       Matthew L. Harvey 
       Office of the General Counsel 
       Illinois Commerce Commission 
       160 N. LaSalle Street, Ste. C-800 
       Chicago, IL 60601 
       Email:  mharvey@icc.illinois.gov 
       Phone: 312-793-2877 
       Fax:  312-793-1556 
 
February 28, 2014     Counsel for the Staff  
       of the Illinois Commerce Commission 
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