
ELPC First Round Data Requests 
 
1.6 In light of lower gas prices, is there sufficient economic energy efficiency potential to 

achieve the statutory goals?  Please explain and provide any relevant documentation.  
 
Response:   
The potential study performed by the Energy Center of Wisconsin for the Companies (the  
Potential Study”) is attached (Attachment 1.6). 
 
The Potential Study suggests that there is enough economic potential to achieve the 
statutory goals if 100% of incremental cost was paid or, in other words, measures were 
provided to customers at zero incremental cost.  However, the Companies are constrained 
by the statutory spending cap.   The spending cap does not allow for a budget to cover the 
cost necessary to achieve the statutory goals.   Further, the Potential Study indicates that 
in certain low gas-cost environments, even with 100% incremental cost being paid for 
energy efficiency measures, the statutory savings goal may not be achieved.    
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1.7 Referring to Marks Direct Testimony, lines 209-211, please quantify what is meant by 

“very short life or persistence.”  Provide documentation.  
 
Response: Very short life or persistence is the measure life which defines the assumed 
time period (usually expressed in years) that a measure is expected to save energy.  The 
publically available Illinois TRM contains assumptions for measure life.  Measures with 
a life of 2-3 years are considered to be “very short” relative to longer lived measures with 
effectiveness in the 10-25 year “life span.” 
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1.36 Has the criterion for incentives to generally pay 75% of the cost under the small business 
efficiency program changed from the First Triennial Plan?  Please explain, including why 
and how they have changed.  
 
Response: The First Triennial Plan proposed providing up to 70% of the total installed 
cost in incentives to the customer.  The Second Triennial Plan is proposing to increase the 
incentives to up to 75% of the total installed cost of the measures.  The slight increase 
reflects experience in the marketplace. 

  

ICC Docket No. 13-0550 
ELPC Group Cross Exhibit 1 

Page 3 of 4



ELPC First Round Data Requests 
 
1.43 The “Evaluation of Pacific Gas and Electric Company’s Home Energy Report Initiative 

for the 2010-2012 Program,” April 25, 2013, specifically analyzed the effect of reduced 
frequency HER on energy savings.  It found: 

 
The difference in savings between customers who receive standard frequency reports (every 
other month) as compared to those who receive reduced frequency reports (every three months) 
is about 20% with the standard frequency customers producing an average monthly savings of 
1.1% and the reduced frequency customers producing an average monthly savings of 0.9%. 
(Page 26) 

a) Since it appears that increased frequency of the reports improves the savings, 
would the Companies consider a monthly frequency of the Home Energy 
Reports? 

b) Over what duration? 
c) Why or why not? 
d) What studies are NS-PGL contemplating to establish the optimal frequency of 

Home Energy Reports?  Please explain.  
 

Response: Opower varies the number and timing of reports to maximize savings and the 
cost effectiveness of savings. The referenced PG&E evaluation examines a program that 
is largely focused on electric utility usage.   The optimal report frequency for those 
programs is typically bi-monthly.   More reports seem cause higher savings rates; 
however, the additional savings per report diminishes over time. For example, a program 
with 12 reports per year saves more than a program with 6 reports per year, but it does 
not save twice as much energy. Thus, the monthly program is less cost effective relative 
to the Companies’ program.  

The program at Peoples Gas and North Shore Gas seeks to optimize cost effectiveness for 
gas savings.  Gas usage, and hence gas savings, are concentrated in the period from 
October-April (with some variation by utility and climate zone). The recommended 
program design includes four reports.  Additional reports will fall outside the main gas 
usage period and will generate additional savings, but may not generate enough savings 
to justify the cost. 
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