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1      JUDGE RILEY:  Pursuant to the direction of the

2 Illinois Commerce Commission, I call Docket 13-0711.

3 This is a complaint by Mr. Domenico Meschino versus

4 Commonwealth Edison Company as to billing and charges in

5 Chicago, Illinois.

6           Mr. Meschino, at this point you are proceeding

7 without an attorney; is that correct?

8      MR. MESCHINO:  Yes, correct.

9      JUDGE RILEY:  And just to advise you, you can have

10 an attorney appear for you at any time during the course

11 of this proceeding; however, they would have to take the

12 record as they find it.  You could not go all the way

13 back and start over.

14      MR. MESCHINO:  No, no, no.  I understand.

15      JUDGE RILEY:  Ms. Buechler, you're standing in for

16 Commonwealth Edison at this time?

17      MS. BUECHLER:  Yes, Judge.

18      JUDGE RILEY:  And has Mr. Goldstein filed an

19 appearance?

20      MS. BUECHLER:  I believe he has, as well as Rebecca

21 Graham for ComEd.  They're in Room 808 handling another

22 matter.

23      JUDGE RILEY:  They have another matter pending?

24      MS. BUECHLER:  Yes.

25      JUDGE RILEY:  All right.  We might possibly get an
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1 appearance from one of them in this one?

2      MS. BUECHLER:  Yes.  Possibly, yes.

3      JUDGE RILEY:  We can only hope.

4      MS. BUECHLER:  Right.

5      JUDGE RILEY:  Mr. Meschino, seeing that this is

6 a -- the proceedings are being recorded, but this is not

7 an evidentiary hearing of any kind yet.  We just want to

8 discuss the complaint that you've made and see where we

9 can go from there.  Essentially what you've done is

10 you've calculated what you think your kilowatt hours

11 should have been for this two-year period --

12 approximately two, two-and-a-half-year period and came

13 up with thinking that you've been overbilled by several

14 hundred dollars.  Is that correct?

15      MR. MESCHINO:  Yes, it is correct, it is correct.

16 Do you want me to elaborate on it?

17      JUDGE RILEY:  If you want to, sure.

18      MR. MESCHINO:  Okay.  Yes, very briefly, no

19 evidence were provided.  I was billed twice by over

20 $1800.  One is beyond reach of the Commission, it's over

21 two years, but one other is around $3100 with

22 estimation, kind of background.  And I've contested that

23 to ask for an actual meter reading because they were at

24 that point at the end I just like every other person

25 would like to pay the service based on the consumption.
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1 So I requested hard evidence.  I have filed an informal

2 one.  It was replied, but they're still not tackling the

3 main issue here, how much I have consumed.  I have also

4 too circumstantial evidence which shows I have not

5 exceeded the amount of 500 kilowatt power per month.

6 It's a small condo.  On top of that there are also a

7 couple of bill discrepancies that ComEd has sent me, you

8 know, saying May the 13th -- I have the artifacts here,

9 on May the 13th, my bill -- my total balance due was

10 $563.  There has been a couple of discrepancies.

11           But now I think this could be done much

12 better.  It could be much better.  In a technology world

13 I don't think ComEd has taken steps into that.  I've

14 heard ComEd can easily plug in with an application on

15 our cell phone, the customers can easily take a quick

16 picture at the meter reading and plug it in.  This is an

17 ancient archaic way of billing people.  Once the

18 computer I imagine is generated $1200 billing it takes a

19 lot of toll on the finances of the customers.  And I've

20 asked -- This is probably key point, Judge.  I've asked

21 ComEd to provide me with older meter reading and the

22 answer was they didn't have.  So I was wondering what do

23 you mean didn't have.  Was it canceled by a machine, was

24 it -- do the people over there remove it after two

25 years.  But with an older reading this could have been
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1 solved.  I mean, this is third grade math.  I

2 consumed -- I used 1,000 kilowatt, I pay for each

3 kilowatt I use.  Let's calculate -- I'm also a math

4 teacher -- let's calculate interest, let's -- on top of

5 other things that I do -- let's calculate the fees and

6 then we come out with the hard facts.  But to me I don't

7 think ComEd has provided any hard evidence to bill me

8 for that.

9      JUDGE RILEY:  The one thing before we go any

10 further, there's one of the letters that you sent to the

11 billing manager, it's not dated, but it states in the

12 second paragraph, "Before we proceed, please note that

13 my condo is very small and the average consumption of

14 electricity is 50 dollars while the condominium is

15 around $15."  In the prior paragraph you say you were

16 also the accountholder for the condominium association

17 account.  Is the condominium association account

18 involved in this --

19      MR. MESCHINO:  Absolutely not.

20      JUDGE RILEY:  -- or is it simply your personal

21 account, Unit 3?

22      MR. MESCHINO:  Absolutely not.  No, correct.  It's

23 not business related.  I have actually with the condo

24 association, I don't know if it's some kind of relevance

25 here, I owed some money as a condominium and I -- they
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1 had a meter reading and I immediately as the signatory I

2 paid -- I paid that money because I recognized it was

3 actually a meter reading.  You know, just to show some

4 kind of past behavior.

5      JUDGE RILEY:  So what you're actually complaining

6 about is the total amount you were billed over

7 approximately a two-year period you think was much

8 higher than it should have been?

9      MR. MESCHINO:  Yes, similar.  No, what I'm saying

10 is I was sent this bill on 2011 of $1200.  Suddenly it

11 was $1400.

12      JUDGE RILEY:  This was a single bill?

13      MR. MESCHINO:  Yes, correct, it was a single bill.

14 And my balance went from 500 to 1400.  Actually, it was

15 less than that -- I'm sorry -- it was around 1200 out of

16 nowhere saying it was balance for the estimation.  And

17 then I kept writing, I said, look, I need some more

18 evidence, give me a meter reading; and it was not

19 replied.  So basically it was this sudden bill of $1700,

20 while it was 500 at the beginning of January of '11.  So

21 this is not -- it's beyond our reach.  But the other one

22 was five months later of another 12-, $1300.  So I

23 cannot sustain such a high bill as a family.

24      JUDGE RILEY:  Ms. Buechler, what's ComEd's position

25 on this?
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1      MS. BUECHLER:  I mean, generally speaking, we

2 disagree with what's contained in the complaint.  There

3 was a transfer back in 2011 of close to $930 and that

4 was from the building account under the complainant's

5 name at the same address.  So that's why in, let's see,

6 late 2011 he probably received a bill around the 1496

7 that he mentioned -- $1,496 because there was an

8 additional almost $930 added to the account.

9      JUDGE RILEY:  So you're saying that ComEd combined

10 the building account and his personal account and billed

11 him for both on a single bill?

12      MS. BUECHLER:  That building account was closed in

13 it looks like September of 2011.  The balance went

14 unpaid and so it was then transferred to the customer's

15 next open active account, which happened to be this one,

16 the Unit 3 account.

17      JUDGE RILEY:  And his name was on both of those

18 accounts; is that correct?

19      MS. BUECHLER:  Yes, Judge.

20      JUDGE RILEY:  Okay.  That's where that came from

21 then.

22      MS. BUECHLER:  Yes.

23      JUDGE RILEY:  Mr. Meschino, do you understand

24 what --

25      MR. MESCHINO:  It's self-explanatory.  They cannot
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1 combine the business into -- I mean, they cannot, that's

2 my opinion, without having probably the regulations.

3 That's kind of gray area.  At the same time, I don't

4 remember as the condominium signatory ever closing the

5 condo bills.  And the condo was only two -- it's only a

6 hallway with three lamps.  It's a very minor expense.  I

7 don't know we ever would have accumulated $900.  Plus

8 transferring to this, this is two different entities.

9 The business is totally unrelated from any -- from an

10 individual.

11      JUDGE RILEY:  That's one of the things I don't

12 understand about the condominium account.  Wouldn't the

13 name of the condominium association be on that account

14 or shouldn't the association have been on there?

15      MR. MESCHINO:  Correct, yes.  It's totally two

16 different accounts, Judge, two different accounts.

17      JUDGE RILEY:  Do you have any idea how your name

18 personally might have gotten on that account?

19      MR. MESCHINO:  Did ComEd asked me for do they need

20 some kind of personal back up besides the business

21 information, some kind of physical name, probably they

22 ask for to whom to address that kind of account.  But

23 that is -- remember that was a business account, so my

24 name was associated with the business, of course.

25      JUDGE RILEY:  And you were an officer of the --
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1      MR. MESCHINO:  I was an officer.

2      JUDGE RILEY:  -- condominium association?

3      MR. MESCHINO:  Yes.  I'm not questioning that

4 probably that is ComEd scope and goals, but the question

5 is to transfer that to my personal and I didn't actually

6 not know even if it was possible the accumulation how

7 that goes.  Everything could be solved with meter

8 reading.  Give me an older meter reading of the

9 condominium association.  I do business consulting, so

10 I'm trying to problem solve, try to help so in the

11 future we can save our time and, you know, we can do

12 meter reading to meter reading month to month, year by

13 year.  So there is a better way to do it.

14      JUDGE RILEY:  Is there any reason cited why the

15 condominium association account was closed.

16      MS. BUECHLER:  Again, it's in Mr. Meschino's name.

17 From the documentation I have with me, there's no reason

18 as to why it was closed.

19      JUDGE RILEY:  And it was never reopened?  There's

20 no condominium association account now?

21      MS. BUECHLER:  You know what, Judge, to be honest,

22 I didn't look to see if there's an active account now.

23      JUDGE RILEY:  It could be that he's being billed

24 for both still.

25      MS. BUECHLER:  It could be.



10

1      JUDGE RILEY:  There's that possibility.

2      MS. BUECHLER:  It could be.

3      JUDGE RILEY:  But then again, he says that there's

4 hardly any usage at all, there's just the three lights

5 in the corridor.

6      MR. MESCHINO:  Correct.  It has increased.  It has

7 increased.  The condominium has increased because we do

8 some work in the basement at the condominium.  But there

9 is an active account with the condominium.  We make our

10 payments.  I just took it off the condominium because it

11 didn't pertain to this.  I didn't bring a bill.  We do

12 have it.

13      JUDGE RILEY:  But that does explain why the bills

14 sometime around September, was it, 2011?

15      MS. BUECHLER:  Yes, Judge.

16      JUDGE RILEY:  That's why those bills suddenly

17 mushroomed on you because they had transferred the

18 balance from the condominium association to your

19 personal account inasmuch as your name was on both

20 accounts.

21      MR. MESCHINO:  And nobody ever explained it to me.

22 If it were done then I would have geared my research

23 toward the business account, why was it that much.

24      JUDGE RILEY:  So you have no recollection of ever

25 receiving anything from Commonwealth Edison saying that
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1 the condominium association account was closed?

2      MR. MESCHINO:  Was late -- No, no, I don't recall

3 that.  I don't recall.  I don't say that they didn't do

4 it.  I just don't recollect.

5      JUDGE RILEY:  What is your current balance now?

6      MR. MESCHINO:  With ComEd I have paid.  I made

7 arrangements.  It's totally in the compliance.  I had to

8 schedule -- I had to schedule a payment plan and for a

9 few months I put down -- I don't remember the figure --

10 I put down $250 and then I scheduled like $70 per month

11 and now the thing has been extinguished.  So I'm regular

12 on it.  So I've already paid on it.  It's nothing owed.

13 I'm saying a partial reimbursement.

14      JUDGE RILEY:  That's what you're looking for

15 because of the estimated readings?

16      MR. MESCHINO:  Correct, correct, correct, something

17 that ComEd meets me halfway.  That's why I've been

18 trying to find a way for ComEd meets me to halfway so

19 there's a happy solution for both of us.

20      JUDGE RILEY:  And do the bills you received all

21 have estimated readings over this period of time -- over

22 a certain period of time?

23      MR. MESCHINO:  They were estimated.  Over the last

24 few weeks ComEd has been active on doing some estimated

25 readings.  But I understand, there's so many buildings,



12

1 they have probably thousands -- hundred thousands of

2 buildings.  At the same time, they can use technology

3 with pictures.  You know, they have better ways to do

4 it.  I'm expecting that ComEd --

5      JUDGE RILEY:  Do you have any idea how many months

6 you were estimated consecutively?

7      MR. MESCHINO:  Good question, Judge.  I prepare a

8 lot of questions in my head.  I haven't got that one

9 right.  I will say on and off probably there may have

10 been some readings between those times.  I will say not

11 a consistent meter reading for a year, 14, 15 months;

12 but it's really an estimate, Judge.

13      JUDGE RILEY:  Does ComEd have any particular

14 position; in other words, ComEd's position is that

15 whatever is currently owed is still owed?

16      MS. BUECHLER:  Right.

17      JUDGE RILEY:  I guess that's not the issue.  I'm

18 sorry.  He's asking for reimbursement for what he

19 believes were overestimates.

20      MS. BUECHLER:  I mean, I'm happy to speak off the

21 record about, you know, if we can come to some

22 resolution.  Just backing up a little bit, he is on a

23 DPA right now.  I show about $571 still owing on that

24 payment plan.

25      JUDGE RILEY:  How much?
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1      MS. BUECHLER:  It will be stretched out.  $571.

2 And we were getting estimated reads in between.  From

3 the record I have here, it looks like eight months was

4 the longest we went without a regular read.

5           But I'm happy to discuss off the record to see

6 if we can come to some sort of resolution.

7      JUDGE RILEY:  Would it help if I stepped out of the

8 room?

9      MS. BUECHLER:  I think so.

10      JUDGE RILEY:  All right.  Let's go off the record.

11                    (A short recess was had.)

12                    (Enter Mr. Goldstein.)

13      JUDGE RILEY:  Mr. Goldstein, you joined the

14 proceeding late.  Would you please enter an appearance.

15      MR. GOLDSTEIN:  Yes.  On behalf of Commonwealth

16 Edison Company, Mark L. Goldstein, 3019 Province Circle,

17 Mundelein, Illinois 60060.  My telephone number is

18 (847) 949-1340.

19      JUDGE RILEY:  And the proceeding was handled by

20 Erin Buechler from ComEd prior to your -- in all

21 fairness, you had a conflicting matter at 11:00 that was

22 scheduled at the same time.

23      MR. GOLDSTEIN:  Correct.

24      JUDGE RILEY:  It's my understanding that the

25 parties have agreed to settle this matter; is that
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1 correct?

2      MR. MESCHINO:  Yes, it is correct.

3      JUDGE RILEY:  And, Mr. Meschino, you are satisfied

4 with the terms of the settlement, without going into the

5 details?

6      MR. MESCHINO:  I'm very much so.

7      JUDGE RILEY:  All right.  Anything further from --

8      MR. MESCHINO:  Thank you for your time.  I

9 appreciate your time to come here bringing this to a

10 close.

11      MR. GOLDSTEIN:  And I'll be filing the signed

12 stipulation with the Chief Clerk at the Commission.

13      JUDGE RILEY:  All right.  Then I will direct the

14 court reporter to mark this matter heard and taken.  And

15 soon as this matter posts -- as soon as the settlement

16 posts, I'll have a memo issued to the Commission and

17 they will dismiss the docket.

18           Thank you very much.

19      MR. MESCHINO:  Thank you.

20      MS. BUECHLER:  Thank you.

21      MR. GOLDSTEIN:  Thank you, Judge.

22                    (Which were all the proceedings had

23                     in the above-entitled cause.)

24

25



15

1  STATE OF ILLINOIS    )

                      )  SS.

2  COUNTY OF COOK       )

3
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9 had at the foregoing hearing;

10           And that the foregoing is a true and correct
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12 and contains all the proceedings had at the said

13 hearing.
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