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Q Link Wireless 

About Q Link Wireless 
 

Key Facts 

 Q Link Wireless is one of America’s fastest growing Lifeline service providers. 
 Company provides free cell phones with free monthly minutes to tens of millions low-income 

Americans. 
 Customers choose from various free monthly minute plans. 
 Cell phone service includes nationwide coverage and the ability to call nationally or internationally. 
 Subscribers enjoy no monthly bills, no fees, no credit checks, no surcharges and no contracts. 
 Company also offers affordable prepaid wireless cell phone service, for Lifeline and non-Lifeline 

subscribers. 

What We Do 

Q Link Wireless is recognized as one of the nation’s leading providers of the Lifeline Assistance program. 
Our company’s mission is to wirelessly connect people to their world, regardless of their income.  

We are fulfilling this vision by consistently providing reliable, economical and high-quality Lifeline cell 
phones and service to qualified low-income individuals within the United States. Known for our superior 
customer support and our versatile and affordable wireless solutions, we offer the service and savings our 
customers expect. 

All approved customers who sign up for Lifeline services through Q Link Wireless receive a free cell 
phone with free monthly minutes. Available plans vary by state, however, all Q Link Wireless’ Lifeline 
subscribers enjoy no monthly bills, no fees, no credit checks, no surcharges and no contracts.  

Additionally, Q Link Wireless offers affordable prepaid wireless cell phone service with fast and reliable 
nationwide coverage. Active and non-active subscribers may use their Q Link cell phone to purchase 
additional minutes on their plan, or use their phone on a month-by-month basis. 

Why We Do It 

Q Link Wireless understands that life-essential communication technologies are not a privilege, but a 
necessity. Today, being able to wirelessly call family, friends, co-workers, job opportunities and 
emergency services is a fundamental need.  

Combining our resolve to provide free cell phones and Lifeline service with our years of experience 
pioneering the industry, we ensure that tens of millions Americans can receive quality wireless services at 
reasonable rates. 

How We Do It 

Q Link Wireless is able to offer free and discounted wireless services because we are an approved 
provider of the Federal Lifeline Assistance program. The Lifeline Assistance program was created in 1984 
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by the Federal Communications Commission (FCC) under Ronald Reagan, and updated in 1996. It 
allows low-income individuals who cannot afford a mobile phone to obtain one at affordable rates, 
ensuring they have basic communication services that helps them live safely and productively. 

The Lifeline Assistance program is funded by collective fees that construct the Universal Service Fund 
(USF). These USF fees are collected by all wireless service providers. Created in 1997 by the FCC, the 
USF meets universal service goals to monetarily contribute towards the safeguarding and advancement 
of accessible and reasonable communication services.  

How It Works 

Q Link Wireless offers free cell phones and Lifeline service to eligible Americans who are currently 
enrolled in a government benefit program or meet certain income criteria for their state. Examples of 
government benefit programs that meet qualifying criteria include Food Stamps, Medicaid and 
Supplemental Security Income. Specific eligibilities vary for each state. Lifeline service is limited to one 
account per household, and individuals cannot have another Lifeline or Link-Up subscription. 

To start your order for a free cell phone with monthly minutes and become one of Q Link Wireless’ 
valuable customers, click here.  
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