
STATE OF ILLINOIS  

ILLINOIS COMMERCE COMMISSION  

Ming Zhang      )  
)  

-vs-       )  
)  Docket No. 13-0468  

North Shore Gas Company    )  
)  

Complaint as to billing/charges   )  
in Riverwoods, Illinois.    )  

 

REPLY TO COMPLAINANT 

North Shore Gas Company (“North Shore Gas”) continues to respectfully move that the 

Administrative Law Judge, pursuant to Section 4-404 of the Public Utilities Act (the “Act”), 220 

ILCS 5/4-404, and Sections 200.190 and 200.430 of the Rules of Practice of the Illinois 

Commerce Commission (the “Commission”), 83 Ill. Admin. Code §§ 200.190 and 200.430, enter 

a protective order to govern the treatment of certain confidential information and materials in this 

docket. Further, North Shore Gas replies to Mr. Ming Zhang’s (“Complainant”) opposition to the 

entry of a protective order as to certain North Shore Gas information made in Complainant’s 

Reply to Motion for Entry of Protective Order of January 16, 2015 (“Complainant Reply”) as 

follows: 

1. Contrary to Complainant’s assertion at Section 6 in Complainant Reply, at no time did or 

would Company consider making generally public an entire training and procedure 

manual to Complainant.   North Shore Gas has continued to offer the information 

required by Complainant in the form of a confidential letter. 

2. Complainant’s misconstrues throughout the Complainant Reply, North Shore Gas’ 

position as to the information in question.  North Shore Gas seeks to prevent a general 



disclosure of an internal policy through the motion for a protective order; however, 

Company is willing to provide such information to Complainant in the form of a letter, as 

long as its distribution is limited to Complainant and his household (e.g., a spouse).  

Further, Company agrees that if the Company does not follow its internal policy as to 

Complainant, Complaint should be able to discuss the issue with Illinois Commerce 

Commission (“ICC”) consumer service representatives (“CSRs).   Complainant will not 

be prejudiced as to his rights to discuss this information with a CSR is a future dispute 

arises. 

3. Complainant’s argument as to the “chilling” effect of a protective order on any future 

customers is without merit.   First and foremost, Complainant’s argument as the effect of 

a protective order on the general public as it relates to a particular customer’s formal 

complaint should be rejected.  Complainant’s claim only goes to his particular issue 

raised in his complaint, a billing dispute, not to the general policy applicable to internal 

utility documents and the validity of the use of a protective order as to those documents.   

Further, Complainant speculates that a protective order to prevent the general release of 

information internal to a utility is improper.   The use of protective orders pursuant to 

discovery-related questions is commonly used in dockets litigated at the ICC.    

4. Complainant’s asserts policy arguments in Section 8, 12, 13, 14, 16 and 17 of the 

Complainant Reply, that all matters pertaining to customer billing and customer service 

should be disclosed, regardless if those policies are internal policies or guidelines.   

Complainant fails to recognize that North Shore Gas’ tariffs and terms and conditions and 

83 Ill. Admin. Code Part 280 and Part 500 govern what information is to be provided to 

customers and how that information is to be provided to customers.   Through rate cases, 



tariffs filings and the rulemaking processes, the issue as to when a customer should call in 

an actual meter reading after an estimated meter reading has occurred to prevent the 

apportionment of a customer charge, to the best of North Shore Gas’ knowledge has not 

been raised as an issue requiring inclusion in a tariff or administrative rule.    Further, 

North Shore Gas is unaware of any case where an Illinois utility specifically is required 

to publicly disclose its policy, whether in a tariff or contained in an internal policy, as to 

when a hypothetical customer should contact a utility with his actual read after a utility 

estimated meter read has occurred in order to avoid apportionment of customer charges. 

5. Complainant’s primary issue, as North Shore Gas understands the complaint, is a concern 

that the customer charge is not being properly apportioned between his bills when 

Complainant calls in his actual meter read, when North Shore Gas performs an estimated 

meter read.   Even though Complainant has been previously provided copies of his bills 

and the relevant tariffs of the Company, Complainant has failed to demonstrate that 

Complainant is being overcharged due to apportioning of the customer charge.  North 

Shore Gas respectfully requests hearing to address the underlying facts of the 

Complainant’s issue. 

WHEREFORE, for all the reasons set forth above and in the Motion for Entry of a Protective 

Order made by North Shore Gas on December 16, 2013, North Shore Gas’ Motion for Entry 

of a Protective Order should be granted. 

 Dated: January 27, 2014 

 
 Respectfully submitted, 
 North Shore Gas Company 
 By:/s/ Koby Bailey 
 One of its attorneys 

North Shore Gas Company 



130 East Randolph 
Chicago, Illinois 60601 
      
   



CERTIFICATE OF SERVICE 
 
I, Koby Bailey, hereby certify that I caused a copy of this Reply to Complainant by North Shore Gas 
Company to be served upon the service list in Docket No. 13-0468 on January 27, 2014 by electronic 
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