
OFFICIAL FILE ()R.IGINAt-0468 

1UJN().!S COMMERCE COMMISSION STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION~~@~llW!tJID 

Ming Zhang 

-vs-

North Shore Gas Company 

Complaint as to billing/charges 
In Riverwoods, Illinois. 

) 
) 
) 
) 
) 
) 
) 
) 

JAN 1 6 2014 

ILLINOIS COMMERCE COMMISSION 
CHIEF CLERK'S OFFICE 

Docket No. 13-0468 

REPLY TO MOTION FOR ENTRY OF PROTECIVE ORDER 

After reviewing the Motion for Entry of Protective Order submitted by North Shore Gas 

Company ("NSG") on December 16, 2013, I (the "Complainant") hereby respectfully move that the 

Administrative Law Judge deny this motion and request NSG to disclose in writing its current Customer 

Charge Adjustment policy based on the reasons and facts listed as follows: 

On the Matter of the "Confidential" Information 

I. On August 6, 2013, the Complainant filed a fonnal complaint with the Illinois Commerce 

Commission (the "ICC"). The first issue of this complaint was on the Customer Charge 

Adjustment (stated as "Customer Charge Proration" in the original complaint filing, but 

changed to "Customer Charge Adjustment" here as per the preference of NSG). The 

fundamental problem in this issue is the Complainant, when contacting NSG on the customer 

charge adjustment of a monthly bill, got different versions of the Customer Charge 

Adjustment rule in addition to the version he learned from NSG before. Therefore in this 

formal complaint, the Complainant requested NSG to provide a document on (the right 

version ol) its Customer Charge Adjustment policy. 

2. After the first status hearing meeting held on September 30, 2013, NSG provided a package 

of files to the Complainant. The Complainant and NSG's staff and counsel (the "NSG 

Members") went over those files at the second status hearing meeting held on November 5, 

2013. The Complainant mentioned to NSG Members that the information provided in those 

files is on the customer charge rates, which is not the issue complained; the information the 

Complainant requested is on the Customer Charge Adjustment rule or policy, not on the 

customer charge rate. Then the Complainant heard the discussion among NSG Members that 
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there was an additional sheet in the package of files NSG provided to the Complainant which 

contains the related information, but it was pulled away from the package before it was sent' 

to the Complainant. So far the Complainant has not received any documents on NSG's 

Customer Charge Adjustment rule or policy, 

3, NSG Members mentioned in the status hearing meeting on November 5, 2013 that the 

information related to NSG's Customer Charge Adjustment policy is in an internal document 

ofNSG, 

4, NSG is applying its current Customer Charge Adjustment rule or policy to nature gas bills of 

the Complaint. For doing so effectively and fairly, this rule or policy should be followed by 

both the concerned parties here, namely NSG and the Complainant. So the rule or policy 

should be made known to the Complainant. That is to say, NSG's Customer Charge 

Adjustment rule or policy should be disclosed to the Complainant, rather than kept 

"confidential" within NSG, 

5, It is possible that the mentioned internal document may contain information on other matters, 

some of which might be confidential to NSG; but that is not the information the Complainant 

is requesting, The matter of the "confidential" information is caused by NSG putting a piece 

of non-confidential infonnation, namely the information of its Customer Charge Adjustment 

rule or policy, in an internal document As long as NSG extracts this piece of information out 

of the internal document to a separate public policy document, and discloses it to the general 

customers, including the Complaint, the matter of the "confidential" information is resolved. 

On the Attempt of Reaching a Confidential Agreement 

6. In order to address NSG's concern on the disclosure of confidential information unrelated to 

the Customer Charge Adjustment policy that is contained in the same internal document, the 

Complainant tried to work with NSG on a confidential agreement. NSG later on changed its 

position from providing this internal document to drafting a letter on the requested Customer 

Charge Adjustment policy. This is still NSG's current position, which is proposed again in 

its Motion for Entry of Protective Order. 

7. The Complainant is requesting for NSG's Customer Charge Adjustment policy, rather than 

any other information; and this is what the letter would provide as the NSG's counsel 

discussed with the Complainant Therefore the issue of potential disclosure of NSG's 

confidential information unrelated to its Customer Charge Adjustment policy does not exist 

anymore. As a result, there is no need to reach a confidential agreement anymore. 

On the Non-Confidential Nature of the Customer Charge Adjustment Policy Information 
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8. In its customer billing, NSG applies the Customer Charge Adjustment rule to accounts of its 

customers, including that of the Complainant (in the status hearing meeting held on 

September 30, 2013, NSG counsel indicated that the Complainant should be treated in the 

same way as everyone else). Hence, the rule or the policy infonnation should be available to 

all its customers. Such kind of information is not confidential, but public in nature. In 

addition, the Complainant, as an ordinary member of general customers, is not an "internal" 

member of NSG. Applying a billing rule to his account is not an NSG internal affair, and 

should not be documented in an internal document. Policy information on such rules is not 

confidential to NSG; rather, information as such should be disclosed publicly. 

9. When the Complainant contacted NSG on the customer charge adjustment issue, NSG's 

representatives disclosed to him a few versions of the Customer Charge Adjustment rule. 

Unless NSG admits that its representatives were deliberately deceiving customers, and did so 

repeatedly, this rule or policy should be disclosable to public based on NSG's current 

customer service practice; and part or all of it may have been disclosed already. 

IO. In the status hearing meeting on November 5, 2013, the NSG Members also mentioned the 

details of the Customer Charge Adjustment rule during discussion. This also disclosed the 

information, and therefore it could not be NSG confidential any more (NSG Members 

includes company billing experts, so the information mentioned should be credible). 

11. As a rule in the customer billing procedure, the Customer Charge Adjustment rule or policy 

should be subject to regulation. Information of this type could not be company internal and 

confidential. 

On the Harm of Entering This Protective Order to the Complainant As Well AS General Customers 

12. Entering this protective order would set a precedence that companies could apply internal and 

confidential procedures to customer billing. This would jeopardize the capability of the 

Complaint, as well as general customers, in obtaining the necessary information on their 

accounts, and in protecting them from unfair treatments. It would further encourage 

companies to come up with additional procedures of this kind in the future in their customer 

services. 

13. Entering this protective order would harm customers' rights of accessing public information. 

In the specific case of the current complaint, if this protective order is entered, NSG could 

cite it to refuse discussions on the Customer Charge Adjustment rule with its customers, 

including the Complainant, unless a confidential agreement is signed first. 
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14. Entering this protective order would prevent customers from using public information 

publicly, such as seeking helps from ICC or seeking other legal assistance, should companies 

break rules such as the Customer Charge Adjustinent rule. 

15. From time to time, NSG may .fail to honor its own commitments. For example, in ICC 

Docket No. 09-0128, NSG committed to accept Complainant's meter readings for billing in 

months it would otherwise bill the Complainant based on estimations. But it failed to do so 

every now and then in the past few years. The latest incident as such was in December 2012. 

Then the Complainant had to seek the help from ICC's Customer Service Department to 

straight the issue out. 

16. Based on such experience, ifNSG fails to follow the Customer Charge Adjustment rule in the 

future, the Complainant or any other customers may have to sedk the help from ICC. But if 

this protective order is entered, customers, including the Complainant, may not be able to get 

the help from ICC or any other legal assistance, because the member of ICC or any other 

legal service providers may have not signed the confidential agreement yet. 

17. Entering this protective order would put a burden on customers, including the Complainant, 

with the responsibilities of protecting the so called "confidential" information of NSG, when 

they only try to get the information on a rule applied to the billing of their very own accounts 

(see the attached Nondisclosure Agreement drafted by NSG's counsel). 

NSG stated in its Motion for Entry of Protective Order that it is not willing to provide the actual 

internal document; rather it is willing to provide a letter containing the information that relates to what the 

Complainant is requesting. Since the information the Complainant is requesting is about a rule NSG uses 

in billing to its external customers, it is nothing NSG internal, and it is not NSG confidential in nature. 

WHEREFORE, for all the reasons and facts set forth above, the Complainant respectfully moves 

the Admini.strative Law Judge for denying the entry of NSG's protective ordecand requesting NSG to 

disclose in writing its current Customer Charge Adjustment policy. 

Dated: January 13, 2014 

.d;;~ 
Ming Zhang -~ t/ 
The Complainant 
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CERTIFICATE OF SERVICE 

I hereby certify that on January 13th, 2014, I served all. originaily signed copy of 
m.y Reply to Motion for Entry of Protective Order to the following party through U.S. . . . 

Mail: 

Ms. Elizabeth A. Rolando 
Chief Clerks Office 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, Illinois 62701 

I .hereby certify that on January 13th, 2014, I served an electronic copy of my 
Reply to Motion for Entry of Protective Order to the following parties through electronic 
mail: 

Leslie D. Haynes, Administrative Law Judge 
Illinois Commerce Commission 
160 N. LaSalle St., Ste. C-800 
Chicago, Illinois 60601 
E-Mail: lhaynes@icc.illinois.gov 

Thomas G. Aridas, Director 
Gas Regulatory Policy 
North Shore Gas Company 
130 E. Randolph Dr., 22nd FL 
Chicago, Illinois 60601 
E-Mail: tgaridas@integrysgroup.com 

Koby A. Bailey 
Legal and Governance Services 
Integrys Business Support, LLC 
130 E. Randolph Dr. 
Chicago, Illinois 60601 
E-Mail: kabailey@integrysgroup.com 

M. Gavin McCarty, Associate General Counsel 
Legal and Governance Services 
Integrys Business Support, LLC 
130 E. Randolph St. 
Chicago, Illinois 60601 
E-Mail: mgmccartv@integrysgroup.com 


