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STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

 

 

Illinois Commerce Commission,  ) 

On Its Own Motion    ) 

      ) 

Investigation of Applicability of  )  ICC Docket No. 13-0506 

Sections 16-122 and 16-108.6 of the  ) 

Public Utilities Act    ) 

 

 

CNT ENERGY’S BRIEF ON EXCEPTIONS 

 

CNT Energy respectfully submits this Brief on Exceptions, in accordance with the Rules of 

Practice of the Illinois Commerce Commission (ICC or The Commission), 83 Ill. Admin. Code 

Part 200 and the briefing schedule established in the Administrative Law Judge’s (ALJ) 

Proposed Order of December 6, 2013.   

 

CNT Energy appreciates the Proposed Order’s (PO) clarification of the terms “anonymous data” 

and “aggregated.”  PO at 17.  These clarifications, along with the finding that utilities may make 

aggregated, anonymous usage information available to third parties, eliminate many of CNT 

Energy’s concerns about the practical effect of this docket on energy efficiency programs and 

research.  CNT Energy takes issue on only one point:  the Proposed Order errs in adopting the 30 

minimum customer requirement contained in Staff’s proposed data protocol. 

 

I. EXCEPTION:  THE RECORD SUPPORTS A DATA PROTOCOL WITH A 

MINIMUM CUSTOMER REQUIREMENT OF LESS THAN 30.  

 

The Proposed Order correctly states that “the deployment of AMI brings with it great potential 

for entirely new types of services and offerings and many of the reasons for requesting customer 
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information appear to be in the public interest and to be consistent with the goals and objectives 

of the PUA.”  PO at 16.  The Proposed Order then errs by placing limits on utility data releases 

that are stricter than necessary to protect customer privacy.  The Proposed Order adopts the 

Staff’s proposed data protocol, which only allows data to be released if the associated zip code 

contains at least 30 customers of the type for which data is being provided.  PO at 4, 17.  Several 

parties have provided evidence that a minimum customer requirement of significantly less than 

30 customers is sufficient to protect individual privacy while allowing more information to be 

released and used by researchers and program designers.  City Surreply Comments at 8; CNT 

Energy Reply Comments at 10-11; CUB Reply Comments at 7-8; ELPC Surreply Comments at 

2.  CUB supports a 15/15 rule, allowing data to be released if the associated zip code contains at 

least 15 customers of the requested type, and no one customer’s load comprised more than 15% 

of the customer group.  CUB Reply Comments at 7-8.  The City of Chicago supports the data 

protocol with a minimum customer requirement of four, and CNT Energy has supported 

minimum customer requirements as low as four. City Reply at 17-18, 23; CNT Energy Surreply 

at 6. 

 

The Proposed Order should be modified to adopt a lower minimum customer requirement in the 

data protocol.  CNT Energy recommends that the Proposed Order at page 17 be modified as 

follows: 

The Commission agrees that in order to protect personal and customer 

specific information from unauthorized disclosure, the electric utilities should 

establish and follow Staff’s proposed a standard Data Protocol when receiving 

requests for data concerning the use of electric utilities service at the individual 

customer level. The Commission believes this methodology will best achieve the 

goal of making such data available to authorized third parties such as RESs while 

also protecting personal and customer specific information from unauthorized 

disclosure pursuant to the PUA. The Commission believes maintaining a 
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minimum four 30-customer requirement provides a greater degree of the 

anonymity required by the lawthan a smaller grouping. It also ensures that the 

utilities and RESs are compliant with Section 16-122 since no customer specific 

information will be divulged. Additionally, it appears this protocol will not be 

resourcefully burdensome on the utilities.   

 

Dated:  December 23, 2013 

      Respectfully Submitted, 

 

      CNT ENERGY 

 
      ______________________________ 

Anne McKibbin 

Policy Director 

CNT Energy 

1741 N. Western Ave. 

Chicago, IL  60647 

T:  773-269-2225 

F:  773-486-3455 
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