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Staff Data Request 1.12: 
In its Petition, Tempo stated that “Tempo’s ETC designation provides accessible technologically 
advanced services to a portion of the public that may not otherwise be able to obtain 
telecommunications services due to insufficient credit, immigrant status, or living situation.”  

Please identify each and every immigration status (e.g., permanent resident) that would prevent 
consumers from obtaining telecommunications services if Tempo’s designation is not granted.

Tempo Response to Staff Data Request 1.12:  
Immigration status may prevent a consumer from obtaining post-paid telecommunications 
services where a credit check or other similar financial documentation is required.  Tempo does 
not perform credit checks in connection with its provision of Lifeline service. 

Author of Tempo Response to Staff Data Request 1.12: 
Name:  Jamie Sark 
Job Title:  Senior Projects Manager 
Phone Number:  478-476-7936 

Date of Tempo Response to Staff Data Request 1.12: 
October 15, 2013
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Staff Data Request 2.08: 
In the response to Staff DR-1.12 to identify each and every immigration status that would 
prevent consumers from obtaining telecommunications services, Tempo did not identify any 
immigration status but instead stated “[i]mmigration status may prevent a consumer from 
obtaining post-paid telecommunications services where a credit check or other similar financial 
documentation is required. Tempo does not perform credit checks in connection with its 
provision of Lifeline services.” Please provide the following information: 

A.  Please state whether it is Tempo’s belief that consumers with certain immigration status 
would not apply for wireless services if credit check (or financial information) is required before 
approval for services. 

B.  Please state whether it is Tempo’s belief that consumers with certain immigration status 
would not be approved for services if credit check (or financial information) is required. 

C.  Please identify each and every immigration status that may prevent a consumer from 
obtaining telecommunications services because credit check or similar financial information is 
required. In particular, does the immigration status that may prevent a consumer from obtaining 
telecommunications services because credit check or similar financial information is required 
include:

1. Undocumented aliens? 

2. Permanent U.S. resident? 

3. Holders of U.S. working visas (such as J-1 or F-1 visas)? 

4. Holders of tourist visas? 

D.  Please provide following information: 

1. Does Tempo plan to offer Lifeline services to undocumented aliens that have a 
household income at or below 135 percent of the federal poverty guidelines? 

2. Does Tempo plan to offer Lifeline services to permanent U.S. residents that have a 
household income at or below 135 percent of the federal poverty guidelines? 

3. Does Tempo plan to offer Lifeline services to holders of U.S. working visas (such as J-
1 or F-1 visas) that have a household income at or below 135 percent of the federal 
poverty guidelines? 

4. Does Tempo plan to offer Lifeline services to holders of tourist visas that have a 
household income at or below 135 percent of the federal poverty guidelines? 
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E.  Please state whether Tempo offers non-Lifeline wireless services. If so, please state 
whether Tempo conducts credit check of prospective customers who wish to subscribe or 
purchase non-Lifeline wireless services from Tempo. 

Tempo Response to Staff Data Request 2.08:
Tempo hereby amends its Petition to delete the reference to “immigration status.”  Tempo 
intended that reference to mean that its prepaid services would assist in providing 
telecommunications services to a portion of the public that may not otherwise be able to obtain 
service.  As Tempo explained in Tempo Response to Staff Data Request 1.12, that reference was 
intended to refer to consumers that may not be able to obtain telecommunications services in 
situations where a credit check or other similar financial documentation is required prior to 
obtaining service.  Tempo does not conduct credit checks for prospective customers for either its 
Lifeline or non-Lifeline wireless service.  Tempo will provide Lifeline service to any consumer 
meeting the eligibility requirements established under federal and state law once that consumer 
has made all necessary certifications and Tempo has verified the consumer’s eligibility.  A 
consumer’s immigration status will play no part in Tempo’s decision to enroll a consumer in 
Lifeline. 

Author of Tempo Response to Staff Data Request 2.08: 
Name:  Jamie Sark 
Job Title:  Senior Projects Manager 
Phone Number:  478-476-7936 

Date of Tempo Response to Staff Data Request 2.08: 
November 19, 2013

ICC Docket No. 13-0448 
               Staff Ex. 1.10b


	Staff Ex. 1.10 Cover
	Staff Ex. 1.10a (DR-1.12)
	Staff Ex. 1.10b (DR-2.08)



