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1      JUDGE HAYNES:  Pursuant to the direction of the    

2 Illinois Commerce Commission, I now call                

3 Docket 13-0468.  This is the complaint of Ming          

4 Zhang vs. North Shore Gas Company, complaint as to      

5 billing charges in Riverwoods, Illinois.                

6            May I have the appearances for the record,   

7 please, starting with you, Mr. Zhang, your name and     

8 address.                                                

9      MR. ZHANG:  Ming Zhang, address is 2414 Seminole   

10 Court in Riverwoods, Illinois 60015.                    

11      MR. BAILEY:  And Koby Bailey on behalf of North    

12 Shore Gas, 130 East Randolph, Chicago, Illinois 60601,  

13 telephone (312) 240-4081.                               

14      JUDGE HAYNES:  Thank you.  The last time we got    

15 together, there was a lot of discussion about a         

16 document that the company was going to produce.  And    

17 then since then I'm curious what has happened, and I    

18 thought we were scheduled for an evidentiary hearing    

19 today.  And would one of you like to let me know what's 

20 happened since the last day of this hearing?            

21      MR. BAILEY:  Your Honor, several weeks ago, I      

22 submitted a nondisclosure agreement to Mr. Zhang.  He   

23 and I discussed it.  He was not willing to sign the     

24 document.  Signing that document would be a condition   

25 to the letter that we would be -- present a certain     
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1 internal policy.  He rejected signing that letter.  We  

2 discussed at length.  And that's, I think, that's where 

3 we're at.                                               

4      MR. ZHANG:  Yeah, I received the letter, and I     

5 have some concerns and I ask that -- there were some    

6 questions, and Mr. Bailey explained some things.  But   

7 he told me -- because I also voiced my concern on the   

8 meaning and the interpretation and he told me that the  

9 letter should be as it is, so I can either sign it or   

10 not sign it.                                            

11            The other consideration is -- because right  

12 after our hearing last time, North Shore Gas proposed   

13 instead of disclose -- like, prepare the document and   

14 disclose the internal document -- I mean, prepare the   

15 confidential agreement I have to sign and show me the   

16 internal document, they will produce a letter, just     

17 give, like, the information, that portion.  And then I  

18 asked them if, you know, you are going to produce new   

19 document about the information which is how -- what the 

20 rule is on the customer charge -- adjustment about      

21 ordinary customer's bill, then why don't -- can't you   

22 just disclose this as public information because it's   

23 just about ordinary customers.  That's one suggestion I 

24 made.                                                   

25            The other thing is, we also discussed        
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1 about -- like Mr. Bailey mentioned, like, have someone  

2 in North Shore Gas who knows about the matter talk with 

3 me on this matter.  So instead of, like, each time      

4 different person telling me different stories,          

5 different rules, so there's a dedicated person and      

6 always it was the same and I said I'm interested, I     

7 just want to know the details.  But the next day, he    

8 left me a message, it seems like a retreat from that    

9 position.                                               

10      MR. BAILEY:  And that was all in context of        

11 settlement negotiation, of course.                      

12      MR. ZHANG:  Yeah.  So that's where we are right    

13 now, I think.                                           

14      JUDGE HAYNES:  So because there is still an        

15 outstanding discovery issue, we're clearly not having   

16 an evidentiary hearing today; and I haven't seen any of 

17 the documents we're talking about.  And I guess it is   

18 on the company at this point to tell me why -- I guess  

19 maybe a motion to protect the document and explain to   

20 me why it should be given that sort of treatment.       

21      MR. BAILEY:  Your Honor, we can file a motion for  

22 a protective order and provide the reasons of why we    

23 would seek protection of an internal -- not only --     

24 Well, we did not want to produce an internal company    

25 document which -- along with various things covering    
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1 customer confidentiality, red flag rules, all the       

2 variety protections, even including things like when    

3 should a customer call when we read their meter in      

4 order to give an adjustment without getting, sort of,   

5 this half bill as we've described in the last ...  What 

6 we would agree to produce would be a letter indicating  

7 the days where you can call where you won't have that   

8 adjusted bill issue that Mr. Zhang is concerned about.  

9      JUDGE HAYNES:  But that letter you also want to be 

10 nonpublic?                                              

11      MR. BAILEY:  Well, I don't want -- I want that     

12 protected just because this is an internal company      

13 document.  One other thing to note is, these are        

14 internal company documents that may change over time.   

15 As you may know, we're putting in a new customer        

16 information system and this day range may alter over    

17 time.                                                   

18      JUDGE HAYNES:  Okay.  I guess, then, I would like  

19 something in writing explaining both --                 

20      MR. BAILEY:  Okay.  I'll file a motion for a       

21 protective order then.                                  

22      JUDGE HAYNES:  Okay.  I guess I'm just --          

23            Mr. Zhang, is there more to your complaint   

24 than just seeking a document explaining these dates?    

25      MR. ZHANG:  For the first issue, I just want to    
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1 know the rule.                                          

2      JUDGE HAYNES:  Right.                              

3      MR. ZHANG:  And so, like, the next time we are     

4 talking on the same rule because right now if I learn   

5 the rule, according to that rule, I think this time it  

6 might be in my favor, then I contact them for, like, a  

7 correction or something, then I was told the correction 

8 cannot be done because the actual rule is not that, but 

9 this.                                                   

10      JUDGE HAYNES:  So you can't really say if there's  

11 more to your complaint until you see what their policy  

12 is?                                                     

13      MR. ZHANG:  Yeah.  I need to know exactly what is  

14 the rule; then I can follow the rule.  That's the basic 

15 thing about this because I thought previously -- like,  

16 I heard 28 days to 32 days, that's the window; and if   

17 it's less than that or more than -- less than 27 or     

18 less, 33 or more, then it should be adjusted.  Then     

19 when I see a bill -- the billing period, it's actually  

20 27 days and I call the company saying, Hey, why didn't  

21 you adjust it, they will tell me, actually, this is not 

22 a rule; we don't do that.                               

23      JUDGE HAYNES:  Okay.                               

24      MR. ZHANG:  Then I complained.  And while          

25 complaining, we contact the company a couple of times   
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1 including the explanation got from the ICC customer     

2 service representative, a couple of things, which are   

3 different.  So it seems like everyone says something    

4 different.                                              

5      JUDGE HAYNES:  You look like you want to respond,  

6 Mr. Bailey.                                             

7      MR. BAILEY:  Yes, your Honor.  We have             

8 indicated -- The group of us has indicated to Mr. Zhang 

9 several times what the time frame and what the window   

10 should be.  Certainly, Mr. Zhang has availed himself of 

11 the formal complaint process several times over the     

12 last few years.  And if he does have an issue with      

13 the -- whether he's told one thing by an ICC CSR or     

14 told one thing by a North Shore Gas CSR, he certainly   

15 knows the channels to ask to get -- the customer        

16 complaint group to get his problem solved if somehow    

17 he's being given two sets of information.               

18      JUDGE HAYNES:  Okay.  So it doesn't sound like we  

19 can do much more today, though, than set dates for      

20 briefing this issue.                                    

21            Mr. Bailey, when could you have a motion on  

22 file?                                                   

23      MR. BAILEY:  If not by the end of the week,        

24 certainly could we aim for Monday the 16th.             

25      JUDGE HAYNES:  So you will get a motion for a      
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1 protective order on file by December 16th.              

2            Mr. Zhang, you would have -- you'll have the 

3 opportunity to respond to that.  How much time would    

4 you like to respond to that motion?                     

5      MR. ZHANG:  What is that protective order?         

6      JUDGE HAYNES:  So the company doesn't want to hand 

7 this document over to you unless you sign saying that   

8 you'll keep it -- you won't make it public.  And so     

9 I -- Before I say that that's how it's got to be, the   

10 company is going to file a motion explaining why it     

11 needs to be kept confidential; and then you get to say  

12 why it shouldn't be kept confidential or why you should 

13 get the document without signing the protective order   

14 and so you would be filing a response to their motion.  

15 How long do you think you would like to do that?        

16      MR. ZHANG:  My schedule is bad this month because  

17 after this week, then the next two weeks I'll be on     

18 call.                                                   

19      JUDGE HAYNES:  That's fine.                        

20      MR. ZHANG:  Okay.                                  

21      JUDGE HAYNES:  Name a date.  I don't think that -- 

22 This is your complaint.  So, you know, if you want it   

23 done fast, then, you know, we can set a short one.  If  

24 it's okay with you that gives us time over the          

25 holidays, then that's okay, too.  So let us know -- Let 
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1 me know how much time you'd like.                       

2      MR. ZHANG:  Maybe the -- I looked at my calendar   

3 before I come here.  Like, the 13th of January, I       

4 believe it's Monday.  Does that mean I should write a   

5 letter and then mail it in by that time?                

6      JUDGE HAYNES:  Okay.  So that's a Monday, so       

7 that's four weeks later.  It would be a response to the 

8 motion, and you would file it with the Clerk's office   

9 in Springfield.                                         

10      MR. ZHANG:  So by that date, I should send out the 

11 letter?                                                 

12      JUDGE HAYNES:  I think it just has to be           

13 postmarked by that date, and then you would also send a 

14 copy to Mr. Bailey and a copy to me.                    

15      MR. ZHANG:  Okay.                                  

16      JUDGE HAYNES:  But you can call the Clerk's office 

17 for actual directions on how to file your response.     

18      MR. ZHANG:  Okay.                                  

19      JUDGE HAYNES:  So we'll say that your response to  

20 the company's motion will be due January 13th.          

21      MR. ZHANG:  Okay.                                  

22      JUDGE HAYNES:  And, Mr. Bailey, a reply?           

23      MR. BAILEY:  So we'll be -- I have a couple other  

24 dockets coming due at that time, so by -- Can I try for 

25 the 24th of January?                                    
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1      JUDGE HAYNES:  Okay.  I was going to say longer,   

2 but that's fine.  The 27th is two weeks.                

3      MR. BAILEY:  Let's go for the 27th.                

4      JUDGE HAYNES:  Okay.  And then after I get that    

5 reply, I will rule on this -- So the outcome of this    

6 ruling would be either the company doesn't have to turn 

7 it over unless you sign the protective agreement or I   

8 may say it shouldn't be protected.  You know, I haven't 

9 seen the arguments.  But assuming that either way       

10 you're going to get either the letter or the            

11 internal -- I assume you're going to see something --   

12 we'll just go with that -- but that you would have to   

13 have time to review whether or not your bills have been 

14 calculated correctly.  So maybe -- I guess what I'm --  

15 I'm thinking out loud here and I shouldn't maybe do     

16 that.  But a status hearing would be necessary before   

17 we could have an evidentiary hearing.  And so maybe in  

18 mid February we could get together again and I would    

19 have a ruling by then.  Maybe there would be an         

20 exchange of a document before then.  So maybe somewhere 

21 the week of February 17th?  Is there a particular day   

22 that's better for you.                                  

23      MR. ZHANG:  No.  Right now, I have no idea.        

24 Sorry.                                                  

25      JUDGE HAYNES:  That's okay.  And if it turns out   
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1 we pick a day that ends up being horrible, you can call 

2 me and we can get the date changed.  It's just a status 

3 hearing.                                                

4            How about you, Mr. Bailey, the week of       

5 February -- Well, you don't have your calendar.         

6      MR. BAILEY:  Yes.  Subject to checking, the week   

7 of February 17th should be okay.                        

8            Between the two of us, if we have an issue,  

9 we can modify it.                                       

10      MR. ZHANG:  Okay.                                  

11      JUDGE HAYNES:  Okay.  Let's say, then, the 19th at 

12 11:00, February 19th at 11:00.                          

13            Is there anything else?                      

14      MR. BAILEY:  Not for me, your Honor.               

15      MR. ZHANG:  No, your Honor.                        

16      JUDGE HAYNES:  Okay.  Then we're continued to      

17 February 19th at 11:00 o'clock.  Thank you.             

18      MR. BAILEY:  Thank you, your Honor.                

19      MR. ZHANG:  Thanks.                                

20                     (WHEREUPON, the hearing was         

21                      adjourned at 11:00 a.m. to         

22                      11:18 a.m., December 9, 2013.)     

23

24

25


