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1      JUDGE RILEY:  Pursuant to the direction of the

2 Illinois Commerce Commission, I call Docket 13-0588.

3 This is a complaint by Lawana Scott-Ray vs. Commonwealth

4 Edison Company as to billing and charges in Chicago,

5 Illinois.

6           And, Ms. Ray, it's my understanding you're

7 proceeding without an attorney at this time; is that

8 correct?

9      MS. SCOTT-RAY:  Correct.

10      JUDGE RILEY:  Be advised that you can retain the

11 services of counsel any time you want to during the

12 course of this proceeding, but they would have to take

13 the record as they find it.  We wouldn't be able to go

14 back and start over.

15           And the service address that you are

16 complaining about was 4756 South Drexel --

17      MS. SCOTT-RAY:  Correct.

18      JUDGE RILEY:  -- in Chicago?

19           Thank you.

20           And, Ms. Buechler, you are here on behalf of

21 Commonwealth Edison?

22      MS. BUECHLER:  I am, Judge.

23      JUDGE RILEY:  And was Mr. Goldstein going to make

24 an -- has he filed an appearance in this matter?

25      MS. BUECHLER:  I believe he has filed an appearance
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1 in this case.  He's currently downstairs in Room 801.

2      JUDGE RILEY:  I'm going to --

3      MS. BUECHLER:  He should be up shortly.

4      JUDGE RILEY:  That's another matter, isn't it?

5      MS. BUECHLER:  It is, Judge.

6      JUDGE RILEY:  Okay.  Yes, I do have Mr. Goldstein's

7 appearance here.

8           Okay.  And you are acting in his behalf at

9 this point; is that correct?

10      MS. BUECHLER:  I am, Judge.

11      JUDGE RILEY:  All right.  This is an informal

12 procedure at this point.  There's no evidence being

13 taken.  It is being recorded, but that's all.

14           And, Ms. Ray, essentially what you're saying

15 is that once you had your meter changed your billings

16 went down.

17      MS. SCOTT-RAY:  Yes.

18      JUDGE RILEY:  They reduced significantly.  And --

19      MS. SCOTT-RAY:  Yes.  And I have comparatives.

20      JUDGE RILEY:  And your suggestion based on that is

21 that the initial meter was not registering usage

22 correctly; is that --

23      MS. SCOTT-RAY:  Correct.

24      JUDGE RILEY:  Okay.  And I see you've given us a

25 substantial number of figures.
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1           Now, on your complaint here, are these all

2 the --

3      MS. SCOTT-RAY:  Inflated bills?

4      JUDGE RILEY:  Yeah.  Was this from the first meter?

5 Is this all from the first meter?

6      MS. SCOTT-RAY:  Yes, the first meter.

7      JUDGE RILEY:  All right.  And do you have any

8 idea -- Was it just strictly the numbers that caused you

9 to believe that the first meter was registering

10 incorrectly, or was there anything else about it?

11      MS. SCOTT-RAY:  Well, I knew something was wrong

12 with it because the numbers was just constantly running

13 rapidly, just constant.  And I had three different field

14 supervisors come out, look at it, and they said the

15 meter -- something was wrong with the meter and to

16 request to have my meter removed.  I did so.  And the

17 first time they came out they checked it.  The field

18 supervisor agreed something was wrong with the meter,

19 that it was running too fast and gave me this

20 (indicating) as proof that the meter was changed.

21 That's the first one.

22           The meter wasn't changed.  My bills didn't

23 start going down until I stood there and watched my

24 meter be removed.  And this (indicating) is the second

25 slip that proves my meter was replaced.
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1      JUDGE RILEY:  Okay.  Now, the first one you've

2 given me is marked A-2.

3      MS. SCOTT-RAY:  Oh, Article 2.

4      JUDGE RILEY:  Okay.  What --

5      MS. SCOTT-RAY:  This (indicating) is Article 5.

6      JUDGE RILEY:  And was this --

7      MS. SCOTT-RAY:  That's the original tag.  The first

8 tag, when they lied, it said they removed the meter; but

9 the meter wasn't removed because the meter ID number was

10 still the same.  And --

11      JUDGE RILEY:  So at this point this meter was not

12 removed.  This is dated February 28, 2013.  And the

13 first meter was still operating --

14      MS. SCOTT-RAY:  Oh, yeah.

15      JUDGE RILEY:  -- at that point?

16      MS. SCOTT-RAY:  Same one.

17      JUDGE RILEY:  Okay.

18      MS. SCOTT-RAY:  Same one.  And I -- That's when I

19 got the Utility Board involved, and then they sent

20 someone else out there, and they actually removed my

21 meter and put me in a new one.  And once they replaced

22 the meter, all my bills went down.  Every month my bill

23 runs between 138 and like 160-something per month, but

24 before they removed the old meter my bills were 6, 7, 8,

25 $9,000 per month.
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1      JUDGE RILEY:  I don't see anything that high here.

2 But you do have one that was about $2,700.

3      MS. SCOTT-RAY:  Uh-huh.  Well, I was just saying,

4 you know, the bills were -- none of them was 200.

5      JUDGE RILEY:  Right.  And just for the record, this

6 tag marked Article 5 is dated April 24, 2013, and it

7 states at the bottom:  "I exchanged your meter.  We sent

8 in for testing."  That meant -- They meant the first

9 one?

10      MS. SCOTT-RAY:  The first meter --

11      JUDGE RILEY:  The first meter?  All right.

12      MS. SCOTT-RAY:  -- was taken at that time.

13      JUDGE RILEY:  Did you hear anything about the tests

14 or anything --

15      MS. SCOTT-RAY:  Oh, no.  I requested -- I requested

16 a printout from the testing site, which is located in

17 Bolingbrook.  Instead I received this (indicating).

18 This is what they sent me.  Instead of sending me a

19 printout of the actual meter reading from the actual

20 testing site, I received that from one of the

21 supervisors at ComEd.

22      JUDGE RILEY:  All right.

23      MS. SCOTT-RAY:  So they still didn't send me the

24 actual reading because I knew something was wrong with

25 the meter.
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1      JUDGE RILEY:  Okay.  Well, let the record reflect

2 that what they had sent you was a Commonwealth Edison

3 Account Activity Statement --

4      MS. SCOTT-RAY:  Thank you.

5      JUDGE RILEY:  -- beginning August 6, 2012

6 through -- No.  Let me start over.  It's from March

7 of -- No.  It's August 6, 2012 through September 5,

8 2013.

9      MS. SCOTT-RAY:  And they didn't want me to pursue

10 this, so instead they sent me a letter telling me

11 that -- oh, I didn't bring the letter -- telling me that

12 the bill was not going to change but they can allow me

13 to do a payment arrangement even though they wouldn't

14 admit that there was fault because it was a faulty meter

15 that caused my bills to be inflated.

16           I even went to CEDA.  CEDA paid $1,850 on my

17 bill.  Now, this is just one month -- I mean, one year.

18 And, actually, my bill accumulated almost $5,000 in

19 eight months.  I think I gave you a copy of my receipt

20 from CEDA showing how much they paid also, and he's

21 still saying the bill was 3,000-and-some dollars.

22           Oh, here's the letter from ComEd (indicating).

23 That was the only thing I got instead of the proof of

24 the meter not being faulty.

25      JUDGE RILEY:  Yeah.  This letter I have.
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1      MS. SCOTT-RAY:  Okay.

2      JUDGE RILEY:  Ms. Buechler, what is Commonwealth

3 Edison's response to this?

4      MS. BUECHLER:  All right, Judge.  So on April 24th,

5 2013 we did send a tech out there to test the meter.

6 When he got to the field he determined that he couldn't

7 test the meter in the field.  So he removed the meter,

8 brought it back to our meter shop, and it was tested and

9 found to be within limits for accuracy.

10           On September 6th of 2013 in response to, I

11 believe, the Citizens Utility Board complaint that was

12 filed, one of our customer relations analysts sent

13 Ms. Scott-Ray a letter explaining the results of the

14 test, and then she also included the Account Activity

15 Statement.  And then on September 18th I also sent a

16 letter explaining the details of the test along with the

17 test results, and I'd be happy to provide Ms. Ray a copy

18 of that again today if she'd like.  Again, the meter was

19 within limits.

20           And so I guess at this point ComEd isn't

21 really willing to make any adjustments to the account,

22 but as I offered in that letter, we could do some sort

23 of payment plan, and that would be interest-free.

24      MS. SCOTT-RAY:  Can I object?

25      JUDGE RILEY:  Well, no.  This is -- We're not at
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1 the objection stage.

2      MS. SCOTT-RAY:  Well, I --

3      JUDGE RILEY:  But please feel free to speak --

4      MS. SCOTT-RAY:  Yes.

5      JUDGE RILEY:  -- or respond.

6      MS. SCOTT-RAY:  My problem with this is basically

7 if there was nothing wrong with the first meter, when

8 they put in my new meter, why did my bills go down?

9 And I haven't bought anything different in my home.

10 Everything is still the same from, I mean, the first

11 point of you all inflating my bills to the point of my

12 new meter.  Why did my bills go down?  We use the same

13 lights.  The same people live in the home.  Why did my

14 bills go down if there was nothing wrong with the meter?

15      MS. BUECHLER:  All we can go on is what the meter

16 is recording, and if it tests accurately, that's how we

17 base our billing on it.

18      MS. SCOTT-RAY:  Really?  Well, I base my billing on

19 usage, and I don't think I'm going to pay -- at least I

20 know I'm not going to pay for something I didn't use.

21 That's first.

22           Second of all, I compared my bills from 2012

23 to 2013, the same months, and my bills went down like

24 3, 4, $500.  So obviously it was something wrong with

25 the meter.  It had to be.  Because I guarantee you,
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1 everybody in this room ain't getting light bills for 4

2 and $500 for one month.  And if you got a bill for 4 or

3 $500 for one month, right, you're going to find that

4 there's a problem.  And then for ComEd to come back to

5 you working there -- okay, you can still be working

6 there -- and they come and tell you, The only thing we

7 can do for you is offer you a payment arrangement -- So,

8 in other words, you want me to admit that you all's

9 meter was faulty, but I still want you to pay me for

10 something that you didn't even use.

11           Now, I was told in order for my bill to run

12 like that per month I would either need to have a

13 grocery store, a tanning salon -- I even been asked --

14 Maybe it was you I talked to.

15      MS. BUECHLER:  We've never spoken.

16      MS. SCOTT-RAY:  Well -- Okay.

17      MS. BUECHLER:  That's why I sent you the letter.

18      MS. SCOTT-RAY:  Well, maybe it wasn't you.  But it

19 was another supervisor.  She asked me did I have a

20 tanning bed.  Do I look like I --

21      JUDGE RILEY:  I remember too you said that, yeah.

22      MS. SCOTT-RAY:  Yeah.  Remember, I told you about

23 that, asking did I have a tanning bed, do I have an

24 aquarium, asking me something else about something that

25 runs -- oh, how many computers do I have in my home.
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1 You know how many computers I have in my home?

2      JUDGE RILEY:  Well, do you have --

3      MS. SCOTT-RAY:  None.  No computers, no tanning

4 beds, no aquariums.

5      JUDGE RILEY:  So what --

6      MS. SCOTT-RAY:  I don't have a washing machine and

7 a dryer.  I don't have anything that would inflate my

8 bill to that point.

9      JUDGE RILEY:  So there's nothing unusual about the

10 appliances in your home?  It's just a standard stove,

11 lights, lamps --

12      MS. SCOTT-RAY:  Thank you.

13      JUDGE RILEY:  -- television, that kind of thing?

14      MS. SCOTT-RAY:  No lamps.  We don't use lamps.  We

15 got the lights in --

16      JUDGE RILEY:  Overhead?

17      MS. SCOTT-RAY:  Exactly.

18      JUDGE RILEY:  All right.

19      MS. SCOTT-RAY:  So it's no justification for my

20 bill being inflated like this and for them to feel like

21 because they are a company they can get away with this

22 because it's not fair.

23      JUDGE RILEY:  Well, let's stop right there.

24 They're not trying to get away with anything.  They're

25 just going by the readings that were on the meter.
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1      MS. SCOTT-RAY:  Mm-hmm.

2      JUDGE RILEY:  And I -- We're at an impasse because

3 ComEd says that the meter tested -- the meter you're

4 complaining about tested out within limits, and they're

5 willing to do a payment plan.  How much do you owe right

6 now?  What --

7      MS. SCOTT-RAY:  I just got a new bill.  The total

8 amount is $3,127.27.  And look at how much my new bill

9 was, the current bill.  It's 100-and-something dollars.

10      JUDGE RILEY:  175.91, right?

11      MS. SCOTT-RAY:  Exactly.  Now, for one year --

12 That's a bill for two or three years total.  If you're

13 billed only 1-something a month, and I've paid so

14 far just for the year -- I don't know how much we've

15 paid already.  And then I went to CEDA, and they even

16 helped me with my bill and gave 1,850, and I've still

17 got a balance of 3,000-and-some dollars.

18      JUDGE RILEY:  Well, it seems to me that we're at an

19 impasse because ComEd's position is not going to change.

20 They -- Their position is that the billings were

21 correct, the meter was testing properly, and --

22      MS. SCOTT-RAY:  So if --

23      JUDGE RILEY:  -- where the explanation is for the

24 radical drop in the size of your bills from one meter to

25 the other, I don't know.  I'm not going to --
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1      MS. SCOTT-RAY:  Because the meter was changed.

2      JUDGE RILEY:  But -- I understand that.  But how

3 are you going to prove that the first meter was

4 malfunctioning?  Because ComEd has tested it, and they

5 said it tested out within proper limits.

6      MS. SCOTT-RAY:  Okay.  Is it a conspiracy theory

7 then?  Once that --

8      JUDGE RILEY:  No, there's no conspiracy.

9      MS. SCOTT-RAY:  Once the old meter was removed, my

10 bills became reasonable.

11      JUDGE RILEY:  That's --

12      MS. SCOTT-RAY:  So, I mean, it's got to be a

13 conspiracy.  Because if my bills was being inflated

14 before with the old meter that I knew something was

15 wrong with and then when you put me in a new meter now I

16 get bills that's manageable, I mean, I don't understand

17 that.

18      JUDGE RILEY:  But --

19      MS. SCOTT-RAY:  So you've got to know that there

20 had to be something wrong with your meter because we

21 still in the same place using the same amount of lights.

22 The only difference is it's being monitored by a new

23 meter.

24      JUDGE RILEY:  The problem is that it's going to be

25 your responsibility to prove the discrepancy, why the
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1 discrepancy occurred, and I don't know how you're going

2 to do that.  All you're -- All you have so far is that

3 you had one meter installed, you were getting huge

4 bills, the meter was removed and replaced by a second

5 meter and the bills went down.

6      MS. SCOTT-RAY:  Mm-hmm.  That says it right there

7 (indicating).  The old meter, my bills were inflated.

8 The new meter, my bills are reasonable.  There's the

9 proof right there (indicating).

10           Wouldn't you think that?  If your meter was

11 giving you high bills, they come and put you in a new

12 meter that you had to fight six months to get when all

13 they had to do in the beginning was come put me in a new

14 meter -- I've been asking since last year to get me a

15 new meter.  They lied, was being deceitful, gave me a

16 tag saying they put in a new meter when they didn't.

17 Then they finally come out when I get the Utility Board

18 involved.  Now you want to get me a new meter.  Now my

19 bills go down.

20           Now, I want to know why they feel they can be

21 deceitful.  Because that's what it was when they said

22 they put me in a new meter when they didn't.  And then

23 they finally came out and put me in a new meter because

24 I kept calling every day.  I'm holding 20, 30 minutes --

25      JUDGE RILEY:  Okay.  All right.  I don't know what
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1 else to tell you.  You're more than entitled to your day

2 in court.  And if you want to go to a hearing on this

3 matter --

4      MS. SCOTT-RAY:  Yes, I do.

5      JUDGE RILEY:  -- by all means, you're entitled to

6 it.

7      MS. SCOTT-RAY:  I want to go as far as I can go

8 with it because this is a bill we have to pay.

9      JUDGE RILEY:  All right.  But, again, it's going to

10 be up to you to provide the proof --

11      MS. SCOTT-RAY:  I think I have my proof.

12      JUDGE RILEY:  -- as to why that first meter was --

13 why you believe it was over-registering --

14      MS. SCOTT-RAY:  I want them to prove to me that

15 there was nothing wrong with the meter.  I wanted my

16 testing reading for the meter that was in my home that

17 I've been paying under to come straight from Bolingbrook

18 where their testing site was.  Instead my reading came

19 from them.  I don't trust -- I don't trust them, to be

20 honest with you.  I don't believe nothing they say.

21      JUDGE RILEY:  Now, what do you -- do you want an

22 independent -- someone else to independently test the

23 meter -- the first meter?  Because I don't know if that

24 can even be done.

25      MS. SCOTT-RAY:  You know what?  I don't even care
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1 about that first meter because it's out of my home and

2 my bills went down.  That was one of the main concerns

3 of mine.  The second concern was I want them to admit

4 that there was something wrong with that meter.

5      JUDGE RILEY:  I --

6      MS. SCOTT-RAY:  I don't care what they put on that

7 paper.

8      JUDGE RILEY:  I think -- I think that Ms. Buechler

9 has already stated, though, that as long as the meter

10 tested out within limits they're not going to admit that

11 there was any problem with it.  That's what they're

12 saying.

13      MS. SCOTT-RAY:  Well, how do I know that there was

14 nothing wrong?

15      JUDGE RILEY:  I -- Because Commonwealth Edison has

16 standard procedures for testing and for monitoring

17 usage.  It's always the same.

18      MS. SCOTT-RAY:  So why was my usage so high before

19 and my bills have went down now?  And, you know, it's

20 cold outside so, you know, you've got to have your heat

21 on.  So it ain't like we in the house with coats on.

22      JUDGE RILEY:  But it might have been the -- it

23 might have been the difference in the winter bills and

24 the summer bills.

25      MS. SCOTT-RAY:  Oh, you know what?  I even got
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1 comparisons.  Like I said, I can go for the months when

2 my bills were inflated versus my new meter bills, and

3 the amounts went down.

4                     (Enter Mr. Goldstein.)

5      JUDGE RILEY:  Let the record reflect that

6 Mr. Goldstein has joined the proceedings.  He is counsel

7 for Commonwealth Edison.

8           Mr. Goldstein, would you enter an appearance

9 for the record, please?

10      MR. GOLDSTEIN:  Yes.  For Commonwealth Edison

11 Company, Mark L. Goldstein, 3019 Province Circle,

12 Mundelein, Illinois, 60060.  My telephone number is

13 (847) 949-1340.

14      JUDGE RILEY:  To very quickly bring you up-to-date,

15 the complainant has stated that she was registering high

16 usage and getting high bills with this -- with her

17 initial meter at her home, and after some effort on her

18 part she was able to get Commonwealth Edison to install

19 a replacement meter; and her bills she claims have

20 dropped dramatically, and some of the evidence that

21 she's produced or billing records that she's produced

22 have bared that out; but Ms. Buechler stated that the

23 first meter was tested by Commonwealth Edison, and it

24 tested within limits, and the complainant is not willing

25 to accept Commonwealth Edison's test results.
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1      MR. GOLDSTEIN:  All right.

2      JUDGE RILEY:  And we're at an impasse as a result

3 of that.  I told the complainant that she's entitled to

4 her day in court, but it will be her responsibility to

5 prove that there was a malfunctioning in the first --

6 that the initial meter was malfunctioning and

7 registering high usage.

8           And I can assure you that Commonwealth Edison

9 is going to come in with the test results as their

10 evidence and saying that the meter was testing -- tested

11 out fine, that it was registering within normal usage.

12      MS. SCOTT-RAY:  As far as I'm concerned, that's

13 hearsay.  Because I asked Commonwealth for a printout

14 from their actual testing site in Bolingbrook because I

15 was told by the field operator that's where the testing

16 site is.

17      JUDGE RILEY:  Right.  Okay.

18      MS. SCOTT-RAY:  So I wanted them to mail me

19 something directly from them saying there was nothing

20 wrong with the meter; and if there was nothing wrong

21 with the meter, like I said before, then why have my

22 bills gone down with the new one?

23      JUDGE RILEY:  What you're saying is that the -- you

24 want --

25      MS. SCOTT-RAY:  If there was nothing wrong with it,
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1 why didn't they put that same one back in and just

2 charge me what they want to --

3      JUDGE RILEY:  But it --

4      MS. SCOTT-RAY:  -- because that's what they've been

5 doing all the time.

6      JUDGE RILEY:  You want the written test results

7 from Commonwealth Edison then?

8      MS. SCOTT-RAY:  And I want -- I want all of the

9 amounts that was billed to me under that old meter

10 removed.  I don't have a problem paying for what I use,

11 but I have a problem paying under a faulty meter, and

12 it's obvious to me there was -- something was wrong with

13 the meter.

14      JUDGE RILEY:  The complainant is convinced that

15 there was something -- that the initial meter had to

16 have been registering usage incorrectly simply because

17 of the discrepancies in the bills between the first

18 meter and the second meter.

19      MR. GOLDSTEIN:  All right.

20      MS. BUECHLER:  Judge, in September I did send the

21 meter test results.  I'm happy to make copies again and

22 provide them again here today.  But they were sent.

23      MS. SCOTT-RAY:  I understand what you're saying.

24           What's your name?

25      MS. BUECHLER:  Erin.
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1      MS. SCOTT-RAY:  Erin, I understand what you're

2 saying.  But when I went to my mailbox, I wanted the

3 letterhead at the top to say Bolingbrook, Illinois -- do

4 you understand what I'm saying -- not coming from you

5 all's corporate office where you all's mail comes from

6 or wherever it comes from.

7      JUDGE RILEY:  Well, my guess is that the

8 Bolingbrook testing site sends the test results to the

9 Commonwealth Edison home office and everything goes out

10 from there.

11      MS. SCOTT-RAY:  I understand that.  But I'm pretty

12 sure --

13      JUDGE RILEY:  They don't send anything directly

14 to --

15      MS. SCOTT-RAY:  But I'm pretty sure if they

16 requested it they would have mailed it straight to me.

17 Just like if they could mail it to them, they could have

18 mailed it to my address --

19      JUDGE RILEY:  Well --

20      MS. SCOTT-RAY:  -- because they both together.

21      JUDGE RILEY:  Well, if their --

22      MS. SCOTT-RAY:  It's the same company.

23      JUDGE RILEY:  I understand that.  But if their

24 procedures say, you know, that all test results have to

25 go to a home office first, they're going to send it to
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1 the home office first.  Yeah.

2      MR. GOLDSTEIN:  As far as I know --

3      JUDGE RILEY:  They're still the same test results.

4      MR. GOLDSTEIN:  As far as I know, Judge, there is

5 no testing site in Bolingbrook.

6      JUDGE RILEY:  Well, I'm --

7      MR. GOLDSTEIN:  The meter tests are done in

8 Oak Brook.

9      MS. SCOTT-RAY:  Well, Northbrook.

10      MR. GOLDSTEIN:  Oak Brook.

11      MS. SCOTT-RAY:  Oak Brook, Bolingbrook.  It's still

12 a Brook to me.  Okay?

13      MR. GOLDSTEIN:  Okay.

14      JUDGE RILEY:  All right.  Well, let's go on then.

15 But, again, it's going to be up to you to provide the

16 proof that the first meter --

17      MS. SCOTT-RAY:  My bills are the proof.

18      JUDGE RILEY:  Well, if that's what you're going to

19 go on, that's fine.  But --

20      MS. SCOTT-RAY:  That's what I'm going on.

21      JUDGE RILEY:  Is it just simply the discrepancy of

22 the bills from the first meter to the second meter?

23      MS. SCOTT-RAY:  Exactly.  The whole -- The problem

24 is this.  If they -- You know, if they acting like they

25 really willing to be fair and let's get this resolved,
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1 the remaining amount under that old meter, remove it off

2 of me and let me pay under my new meter that I'm pleased

3 with.

4      JUDGE RILEY:  So you want all the charges removed

5 under the old meter?

6      MS. SCOTT-RAY:  That's right.  That's right.

7      JUDGE RILEY:  You mean that they --

8      MS. SCOTT-RAY:  Because I was still paying under

9 that old meter.

10      JUDGE RILEY:  I understand that.  But are you

11 saying that there was no usage under that first meter at

12 all, under the old meter?  Because you would have to pay

13 for some usage.

14      MS. SCOTT-RAY:  We had been paying under the old

15 meter.

16      JUDGE RILEY:  So you did make payments?

17      MS. SCOTT-RAY:  Yes.  Now, what I'm saying is --

18 It's been a year.  Okay?  Now, under that old meter, all

19 those inflated bills, get that off of me.  Now, my new

20 bills under my new meter, I'm happy to pay it.  I pay it

21 with a smile because they are manageable.  We can afford

22 to pay that.  But those other bills, I mean, come on.

23 That's ridiculous for one month.

24      JUDGE RILEY:  Are you saying that you paid a

25 portion of the bills under the old meter?
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1      MS. SCOTT-RAY:  Yes.

2      JUDGE RILEY:  And you want the unpaid portion to be

3 removed; is that --

4      MS. SCOTT-RAY:  Yes, please.

5      JUDGE RILEY:  And it's due to the -- what you

6 perceive to be the malfunctioning of the first meter?

7      MS. SCOTT-RAY:  Exactly.

8      JUDGE RILEY:  And that's where we are.

9           Commonwealth Edison, do you have any further

10 response?

11      MR. GOLDSTEIN:  Well, I guess what you have to do

12 is set it for an evidentiary hearing, Judge.

13      JUDGE RILEY:  Is that acceptable?

14      MS. SCOTT-RAY:  Well, I already said what I expect.

15 So I guess we be moving to the next step.

16      JUDGE RILEY:  The next step would be an evidentiary

17 hearing.  All right?

18      MS. SCOTT-RAY:  Okay.

19      JUDGE RILEY:  And, as I said, the only thing

20 Commonwealth Edison has offered is a payment plan.

21      MS. SCOTT-RAY:  In other words, still pay a bill

22 that don't even make sense?  Your bills ain't -- I'm

23 pretty sure you got a nice-ass house bigger than mine.

24      JUDGE RILEY:  Whatever.

25      MS. SCOTT-RAY:  But I'm pretty sure you ain't
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1 paying $500 a month for lights.

2      JUDGE RILEY:  Yeah.  But that's --

3      MR. RAY:  May I interject something?

4      JUDGE RILEY:  Please identify yourself first.

5      MR. RAY:  Okay.  My name is Kenneth Ray.  I'm the

6 husband of the plaintiff.

7           Even when we were paying the bills or the

8 bills that we had a discrepancy on we had to pay a

9 portion of it, and the portion they made us pay was

10 still more than the bills that we usually pay.

11      JUDGE RILEY:  All right.

12      MR. RAY:  So ...

13      MS. SCOTT-RAY:  You mean -- They're not new bills

14 we get now.

15      MR. RAY:  No.

16      MS. SCOTT-RAY:  Oh.

17      MR. RAY:  Just our normal bills.  The portion that

18 we were paying was still more than our normal bills,

19 regardless.  So ...

20      JUDGE RILEY:  Okay.  But, again, I want to

21 emphasize that if you think that there was a technical

22 deficiency in the first meter, bring in whatever

23 evidence you have.  And if you're saying it's just

24 simply the discrepancy in the bills and that's what

25 you're going to go with, then that's fine.  But I can't
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1 say one way or the other that you're going to prevail in

2 the hearing.

3      MS. SCOTT-RAY:  And, you know, I just want to say

4 this for the record.  When they were telling me that

5 they had put in my new meter the first time, I had to

6 actually go out there and be a spy myself, had to take a

7 picture, had to compare the meter to my bills that were

8 still being inflated, and they were still telling me I

9 had a new meter in there.  When they finally came and

10 brought me my new meter, the only way I knew was because

11 the meter ID number on my bills had changed.

12      JUDGE RILEY:  All right.

13      MS. SCOTT-RAY:  Now, they should have to explain or

14 justify why they being deceitful.  They making enough

15 money.

16      JUDGE RILEY:  Okay.  That's your perception.  I

17 can't -- I can't --

18      MS. SCOTT-RAY:  Because, I mean, if they would have

19 just came and removed my meter last year when I asked

20 them to instead of lying and saying they did when they

21 didn't --

22      JUDGE RILEY:  Okay.

23      MS. SCOTT-RAY:  -- my bills wouldn't even be that

24 high.  We wouldn't be sitting here right now.  He

25 wouldn't have to leave work early.
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1      JUDGE RILEY:  Well, the next step, as I said, is to

2 go to an evidentiary hearing, and I think we ought to

3 select a date in January, weather permitting.  And I've

4 got most of the month available.  It would be a weekday.

5 If there's any particular weekday that's better for

6 you --

7           Mr. Goldstein, do you have any restrictions?

8      MR. GOLDSTEIN:  No, I don't.

9      JUDGE RILEY:  All right.

10      MR. GOLDSTEIN:  There's some hearings obviously

11 that we have in January.  We'll work around it.

12      JUDGE RILEY:  All right.

13      MS. BUECHLER:  The 21st?

14      MR. GOLDSTEIN:  What?

15      JUDGE RILEY:  Are you -- Is there any particular

16 day of the week that's better for you?

17      MS. SCOTT-RAY:  Let me get my schedule book out.

18                     (Brief pause.)

19      MS. SCOTT-RAY:  Okay.  What day did you say was

20 good for you?

21      MR. GOLDSTEIN:  What day looks good to you?

22 Whatever you want, within reason, that I don't have a

23 hearing.

24      JUDGE RILEY:  Roughly 30 days out, 30 to 40 days.

25      MS. SCOTT-RAY:  Okay.
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1      JUDGE RILEY:  It's usually a bit clearer at that

2 time.

3      MS. SCOTT-RAY:  How about -- You say it has to be

4 in January?

5      JUDGE RILEY:  Well, the sooner we go to a hearing,

6 the sooner, you know, we can get a decision.

7      MS. SCOTT-RAY:  Okay.  Let me see.

8      JUDGE RILEY:  I mean, is a Wednesday better, a

9 Thursday better or --

10      MS. SCOTT-RAY:  No, Thursdays I have therapy.

11      JUDGE RILEY:  Okay.

12      MR. RAY:  Wednesdays is better.

13      MS. SCOTT-RAY:  Wednesdays.

14      JUDGE RILEY:  I've got -- I've got a status on the

15 8th.  It's at 10:00 o'clock, but that could go long.

16      MR. GOLDSTEIN:  How about the 15th?

17      MS. BUECHLER:  The 15th?

18      JUDGE RILEY:  How about January 15th?

19      MR. GOLDSTEIN:  That's a Wednesday.

20      JUDGE RILEY:  That's a Wednesday.  11:00 a.m.?

21      MR. RAY:  I'm fine with it.

22      MS. SCOTT-RAY:  Okay.

23      MR. GOLDSTEIN:  Okay.  Great.

24      JUDGE RILEY:  Wednesday, January 15th, 11:00 a.m.

25 And I'll have a formal notice of that sent from our
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1 Chief Clerk's Office that'll serve as a reminder, and

2 that'll go out in a few days, and it'll also contain

3 some information as to -- you know, saying you as the

4 complaining party would be required to proceed first

5 with your evidence and your testimony; and if Mr. Ray

6 wants to testify, we can always swear him in and add to

7 your case as -- you know, as you see fit.  That's the

8 procedure we're at right now.

9           Okay.  Anything further from either side?

10      MR. GOLDSTEIN:  I have nothing else, Judge.

11      JUDGE RILEY:  All right.  Then we'll reconvene on

12 January 15th, and then we'll go to an evidentiary

13 hearing.

14      MR. GOLDSTEIN:  That's at 11:00 o'clock?

15      JUDGE RILEY:  11:00 a.m., right.

16      MR. GOLDSTEIN:  Thank you.

17      JUDGE RILEY:  All right.  Thank you.

18      MS. BUECHLER:  Thank you, Judge.

19      MS. SCOTT-RAY:  Thank you.

20                     (Which were all the proceedings had

21                      in the above-entitled cause.)

22

23

24

25
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