
STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

Ming Zhang      ) 
       )  

-vs-      ) 
)  Docket No. 13-0468 

North Shore Gas Company    ) 
       ) 
Complaint as to billing/charges   ) 
In Riverwoods, Illinois.    ) 
 

MOTION FOR ENTRY OF PROTECTIVE ORDER 

North Shore Gas Company  (“North Shore Gas”), hereby respectfully moves that the 

Administrative Law Judge, pursuant to Section 4-404 of the Public Utilities Act (the “Act”), 220 

ILCS 5/4-404, and Sections 200.190 and 200.430 of the Rules of Practice of the Illinois 

Commerce Commission (the “Commission”), 83 Ill. Admin. Code §§ 200.190 and 200.430, enter 

a protective order to govern the treatment of certain confidential information and materials in this 

docket. In support of this motion, North Shore Gas states as follows: 

1. On August 6, 2013, Mr. Ming Zhang (“Complainant”) filed a formal complaint with the 

Illinois Commerce Commission as to the manner in which Complainant’s Customer Charge is 

allocated between his customer bills when Complainant provides an actual read for a previously 

estimated bill. 

2. Over the course of several months of discussion with North Shore Gas providing 

Complainant previous copies of his bills, copies of tariffs and the administrative rules applicable 

to Complainant, and a status hearing on November 5, 2013, North Shore Gas indicated it would 

provide Complainant with a letter indicating the timeframe in which the Complainant should 

contact North Shore Gas in order to avoid a partial bill adjustment to Complainant’s Customer 



Charge.   As a condition of receiving that letter, that would cite an internal North Shore Gas 

training and procedures document, Complainant agreed to sign a confidentiality agreement with 

North Shore Gas. 

3. On or about November 11, 2013, North Shore Gas provided the confidentiality agreement 

to Complainant.   Several days later, Complainant indicated that he would not agree to execute a 

confidentiality agreement with North Shore Gas. 

4.  On December 9, 2013, Complainant and North Shore Gas met for a status hearing at the 

offices of the Illinois Commerce Commission.   The parties agreed that this matter is effectively 

a discovery dispute as to the written production of a letter containing reference to an internal 

North Shore Gas training and procedures document.   The particular subject matter is the time 

frame in which the Complainant should contact North Shore Gas in order to avoid a partial bill 

adjustment to Complainant’s Customer Charge. 

5. North Shore Gas has repeatedly indicated to Complainant the process, procedures and 

timeframe for Complainant to contact North Shore Gas to avoid a partial adjusted bill with the 

attendant partial Customer Charge.  Further North Shore Gas has indicated that such information, 

if provided to Complainant should be treated confidentially as to be evidenced by a 

confidentiality agreement.  However, Complainant continues to insist on a written document 

indicating the timeframe without any agreement to confidentiality of internal company 

information.    

6.  North Shore Gas now brings this Motion for Entry of a Protective Order.  North Shore 

Gas seeks to disclose to Complainant requested information and materials that, while relevant 

and not privileged, are confidential, without waiving the status of those items. Through entry of 



the draft proposed protective order in a form attached as Exhibit A (“Protective Order”), the 

Company requests adequate protection for such information and materials. 

7.  Under the terms and conditions of North Shore Gas tariffs and the administrative rules 

governing customer billing (generally, 83 Ill. Admin. Code 280 (“Part 280”)), such information 

has not been required to be published or specifically indicated in those tariffs or in Part 280.   In 

addition, such information is not included in any of the publically available tariffs for any of the 

gas and electric public utilities in Illinois.     Those utility tariffs and Part 280 have been subject 

to extensive review and proceedings before the Illinois Commerce Commission.    Complainant’s 

particular issue as to making internal North Shore Gas information publically published has not 

arisen in any previous rate or administrative rulemaking provision.    A requirement that such 

information be publically published and disclosed is beyond the scope of what is contained 

within North Shore Gas’ tariffs and Part 280.  Therefore, a Protective Order is an appropriate 

solution to protect North Shore Gas internal documents while providing the Complainant the 

“written document” that he seeks. 

8.  The internal policies and procedures of North Shore Gas are subject to change and 

modification over time due to changing administrative and tariff requirements, new policies and 

programs, and changing technologies and processes.   While those internal policies and 

procedures will continue to comply with applicable law, North Shore Gas feels that public 

publishing of an internal process will limit its ability to adjust its policies overtime.    North 

Shore Gas is concerned that it would need to undertake costly notice every time it changes a 

particular “disclosed”, publicly published internal policy.   A Protective Order particular to the 

Complainant’s needs would provide the Complaint the written document that he seeks while 

protecting from published public disclosure of internal policies and procedures. 



9.  Production of the actual internal document pertaining to customer service processes is 

inappropriate and harmful to the interest of North Shore Gas and its ratepayers as it contains, 

among other things, processes for customer information use, addressing billing disputes, 

information security and similar matters.    

10.  Production of a letter containing a writing indicating the particular process and 

procedure desired by the Complainant is acceptable to North Shore Gas, subject to a protective 

order. 

11. Section 4-404 of the Act states, “[t]he Commission shall provide adequate 

protection for confidential and proprietary information furnished, delivered, or filed by any 

person, corporation, or other entity.” 220 ILCS 5/4-404. 

12. Section 200.430 of the Commission’s Rules of Practice authorizes the 

Commission and its Administrative Law Judges to enter protective orders “to protect the 

confidential, proprietary or trade secret nature of any data, information or studies.” 83 Ill. 

Admin. Code § 200.430(a). 

WHEREFORE, for all of the reasons set forth above, North Shore Gas Company 

respectfully moves the Administrative Law Judge for entry of the 

attached Protective Order. 

Dated: December 16, 2013 

 
Respectfully submitted, 
North Shore Gas Company 
By: /s/ Koby Bailey 
One of its attorneys 

North Shore Gas Company 
130 East Randolph 
Chicago, Illinois 60601 
Telephone: 312-240-4081 
Email: kabailey@integrysgroup.com  



CERTIFICATE OF SERVICE 

I, Koby Bailey, hereby certify that I caused a copy of the Motion for Entry of a 

Protective Order of North Shore Gas Company to be served upon the service list in Docket No. 

13-0468 on December 16, 2013 by electronic mail and by letter where no electronic mail address 

is provided. 

/s/Koby Bailey 

Koby Bailey 

One of its attorneys 

North Shore Gas Company 
130 East Randolph 
Chicago, Illinois 60601 
Telephone: 312-240-4081 
Email: 
kabailey@integrysgroup.com 


