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1        JUDGE BENN:  Pursuant to the direction of the

2 Illinois Commence Commission, I now call Docket

3 No. 13-0526.  This is Onvoy, Inc. d/b/a Onvoy Voice

4 Services.  It's an application for a certificate of

5 authority to operate as a reseller and

6 facilities-based carrier of local exchange and

7 interexchange long distance telecommunications

8 services throughout the State of Illinois.

9                 Could I have counsel introduce

10 himself for the record, please?

11        MR. ROWLAND:  Thank you, your Honor.  On

12 behalf of Onvoy, Inc. d/b/a Onvoy Voice Services,

13 Thomas Rowland of the law firm of Rowland & Moore,

14 200 West Superior Street, Suite 400, Chicago,

15 Illinois 60654.  And on the phone, we have the

16 company representative, who's a manager of

17 interconnection and regulatory matters, Mary Buley.

18        JUDGE BENN:  Okay.  I'm going to note that

19 before we proceed that this matter has been initiated

20 by Onvoy, Inc. d/b/a Onvoy Voice Services.  The

21 applicant is seeking authority to operate as a

22 facilities-based and reseller of local and
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1 interexchange telecommunications services pursuant to

2 Section 13-403, 13-404, and 13-405 of the Public

3 Utilities Act.

4                 I'm also noting that this is an

5 evidentiary hearing, and the applicant must show it

6 possesses sufficient technical, financial, and

7 managerial resources to provide local and

8 interexchange telecommunications services.  I'm also

9 going to note that the applicant has retained counsel

10 that is licensed in the State of Illinois and, as I

11 stated, is in compliance with Supreme Court Rule --

12 the Supreme Court Rule 707 will not apply in this

13 case.

14                 I'm going to swear your witness.

15 Ms. Buley?

16        THE WITNESS:  Correct.  That's how you say my

17 last name.

18                           (WHEREUPON, the witness was

19                            duly sworn.)

20        JUDGE BENN:  Okay.  Counsel, you can proceed

21 with your witness.

22        MR. ROWLAND:  Thank you, your Honor.
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1                      EXAMINATION

2 BY MR. ROWLAND:

3        Q.   Ms. Buley, could you please state your

4 name and business address for the record, please?

5        A.   Yes.  My name is Mary T. Buley spelled

6 B-u-l-e-y, and my address is 103006 Avenue North,

7 Plymouth, Minnesota 55441.

8        Q.   And could you give us your title with the

9 company?

10        A.   Yes.  I am Onvoy's senior regulatory and

11 interconnection manager.

12        Q.   Okay.  Thank you.  And do you have before

13 you what has been marked as Exhibit H, your sworn

14 testimony, which is comprised of seven pages of

15 question-and-answer testimony?

16        A.   Yes, I do.

17        Q.   And are there any changes to the

18 testimony?

19        A.   Yes.  Would you like me to walk through

20 them?

21        Q.   Certainly.

22        A.   All right.  The first change is
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1 administrative in that we corrected the numbering on

2 the pages.  The previously-filed testimony had all of

3 the pages numbered seven, and we've corrected that

4 and we've added line numbers on each page.

5        Q.   Okay.

6        A.   On Line 34, which is on page 3, and the

7 question is:  "Is Onvoy currently certified in other

8 states?"  We have added the District of Columbia,

9 which we have gained that authorization since

10 originally filing our application.

11        Q.   Okay.  Thank you.

12        A.   On Line 44, "Please describe the services

13 Onvoy, Inc., proposes to offer."  We added one

14 additional sentence that begins on Line 46 making it

15 clear that we seek to offer retail long distance,

16 interstate private lines, PRI services, and private

17 line services to enterprise customers.

18        Q.   Okay.  Thank you.

19        A.   On Line 50, the question is:  "Does Onvoy

20 own any network switches or transmission facilities

21 used in routing calls?"  We corrected our answer to

22 make it clear that Onvoy owns its own network
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1 switches and will use these transmission facilities.

2        Q.   Okay.  Thank you.

3        A.   Let's see -- between -- on page 4 on

4 Line 22 -- excuse me -- 72 through 76, there was a

5 question after that that we have eliminated that

6 wasn't really relevant.

7        Q.   Okay.

8        A.   And let's see -- on Line 133, which is on

9 page 6, we corrected the reference to the exhibit so

10 that it correctly references Exhibit K.

11        Q.   Okay.  Thank you.

12        A.   Yes.  And let's see -- lastly, we renamed

13 the attached exhibit.  It was called Exhibit 1, and

14 we renamed it for clarity purposes to be Attachment

15 1, which is our customer change policy statement, and

16 then we have eliminated the last exhibit, Exhibit 2,

17 from the pre-filed testimony which was really not

18 relevant.

19        Q.   Okay.  Thank you.  And is that the -- are

20 those the changes that you have?

21        A.   Yes.

22        Q.   Okay.  And this testimony was prepared by



7

1 you or under your direction, correct?

2        A.   Correct.  Yes.

3        MR. ROWLAND:  Okay.  And then if your Honor

4 would like, I can indicate what the other exhibits

5 are for the record.

6        JUDGE BENN:  Sure.  That would be fine.

7        MR. ROWLAND:  Exhibit 1 with the application

8 is the company's articles of incorporation.  Exhibit

9 B is the certificate of foreign authority.  Exhibit C

10 is the proposed draft tariff of the company.  Exhibit

11 D is key personnel and managerial experience.

12 Exhibit E is the company's organizational chart.

13 Exhibit F is a blank sheet but refers back to Exhibit

14 E, the same subject, which is the organizational

15 chart of the company.

16                 There is one confidential document

17 with this filing, and it's Exhibit G, which are the

18 company's financials.  There is a confidential

19 version that has been filed in camera with the

20 Commission's e-Docket and then there's a public

21 Exhibit G, which has been made available on the

22 e-Docket as well that has the numbers eliminated.
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1                 Exhibit H, which we just discussed,

2 is the sworn testimony of the witness, Mary Buley.

3 It has been revised, as we indicated, and combined

4 with the customer change plan; and Exhibit I is the

5 company's contact information.  Exhibit J is the ITAC

6 form, which is the Illinois Telecommunications Access

7 Corporation form.  Exhibit K is the UTAC form, which

8 is the Universal Telephone Access Corporation form.

9 The other documents are -- there is a motion for

10 protection of the confidential information as well as

11 the application of Onvoy.

12                 At this time, I would move for the

13 entry of the motion for confidential protection of

14 the company's information, and I would tender my

15 witness for any cross that you have.

16        JUDGE BENN:  Okay.  I'm going to grant or

17 note your motion for protective order as filed on

18 November 13th, 2013, noting that you've indicated

19 that the financial information of the corporate

20 organizational structure for Onvoy, Inc., requires a

21 confidential and propriety treatment.  Said

22 confidential and propriety treatment will be
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1 granted -- afforded to Onvoy, Inc., on these

2 documents for a period of two years from the date of

3 filing of the application, which would be until

4 September 17th, 2015.

5                 I'm also going to note that you've

6 described the exhibits into the record and that you

7 are being given leave to file the revised testimony

8 as referenced in Exhibit H --

9        MR. ROWLAND:  Thank you.

10        JUDGE BENN: -- of Mary Buley.  I do have

11 questions that would appear to be repetitive, but I

12 would like to have those spoken on the record.  I

13 will just start.

14        MR. ROWLAND:  Certainly.

15                      EXAMINATION

16 BY JUDGE BENN:

17        Q.   Ms. Buley, is the applicant seeking

18 waiver of Part 250 to allow the company to maintain

19 its books and records outside of the State of

20 Illinois?

21        A.   Yes, it is.

22        Q.   And could you please indicate which state
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1 the records will be maintained?

2        A.   They will be maintained in Minnesota

3 where the company's headquarter is.

4        Q.   Okay.  Is the applicant, Onvoy, Inc.,

5 also seeking waiver of Part 710 and Part 735 as well?

6        A.   Yes.

7        Q.   Okay.  Have you been granted the

8 authority to transact business in the State of

9 Illinois from the Secretary of State's Office?

10        A.   Yes, we have.  That became -- our

11 authority became effective April 2nd, 2013.

12        Q.   Does Onvoy, Inc., intend to use any

13 additional assumed names or assumed -- additional

14 assumed business names in transacting business in the

15 State of Illinois other than Onvoy Voice Services?

16        A.   No.

17        Q.   Okay.  Could you please state the states

18 where the applicant has been granted authority to

19 provide local and/or interexchange telecommunications

20 services?

21        A.   Certainly.  Arizona, California,

22 Colorado, the District of Columbia, Indiana, Idaho
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1 where we have wholesale-services-only authority,

2 Iowa, Michigan, Minnesota, Montana, Nebraska, Nevada,

3 New Mexico, New York, North Dakota, Ohio, Oregon,

4 South Dakota, Texas, Utah, Washington, Wyoming, and

5 Wisconsin.

6        Q.   Has Onvoy, Inc. d/b/a Onvoy Voice

7 Services ever been denied any certificates of

8 authority in any jurisdiction?

9        A.   No.  With the caveat that in Iowa it was

10 determined that we did not need to have CLEC

11 authority, which we did have several years ago, to

12 provide -- just at that time providing just

13 switch-access services.  And since then, Onvoy has

14 reapplied for CLEC authority, so that we can, indeed,

15 provide local services, and we have been granted CLEC

16 authority in Iowa.

17        Q.   Okay.  Has Onvoy, Inc., ever had any

18 certificates of authority revoked or suspended in any

19 jurisdiction or any complaints initiated against it

20 in any jurisdiction?

21        A.   No.

22        Q.   Can you please describe how the applicant



12

1 will handle its customer billing and service

2 complaints.

3        A.   Onvoy does its own billing and produces,

4 you know, bills monthly.  Onvoy also has a customer

5 care group who takes calls concerning -- and e-mails

6 concerning any billing issues.

7        Q.   Is that support similar to what you

8 provide for customer service repair complaints?

9        A.   Yes.

10        Q.   Okay.  What are the hours of operation

11 for the service center -- customer service center?

12        A.   Customer service center is 8:00 to

13 5:00 p.m. Central Standard Time.

14        Q.   Is that --

15        A.   And any calls after that would go to our

16 live operators who would take a message.

17        Q.   Is that Monday through Friday or seven

18 days a week?

19        A.   Monday through Friday from 8:00 to 5:00

20 p.m. Central Standard Time.

21        Q.   Okay.

22        A.   And calls after -- on week nights or
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1 weekends to customer care would be answered live by

2 our Onvoy operators who would take -- who would take

3 the message and respond -- people would respond back

4 on the following business working day.

5        Q.   Okay.  How many employees does Onvoy,

6 Inc., employ?

7        A.   Roughly 80.

8        Q.   Will Onvoy, Inc., maintain in-house or a

9 third-party technical support for its customers?

10        A.   Onvoy has in-house technical support.

11        Q.   Does the applicant -- will the applicant

12 abide by all state and federal laws governing

13 slamming and cramming of customers?

14        A.   Yes.

15        Q.   Can you please briefly describe the

16 procedure you will use to protect your customers from

17 slamming and cramming?

18        A.   We outlined in our testimony that for

19 customers to be able to make a change to their local

20 service provider, it must be in writing.  We must --

21 you know, and that there must be a letter of

22 authorization on file.  If we receive that -- you
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1 know, when we get a request for a customer's --

2 wanting to leave to take one of our customers.  And

3 on cramming, Onvoy does not use any third-party

4 providers of services, so there should be no instance

5 where there would be a third-party charge that would

6 appear on Onvoy's bill for local service.

7        Q.   Okay.  Am I correct in saying that the

8 applicant will file the appropriate tariffs required

9 by this application?

10        A.   Yes.  We've filed a proposed local

11 service tariff, which is, I believe, Exhibit C.

12        Q.   Okay.

13        A.   And I believe that we would file at some

14 later point a proposed access tariff.

15        Q.   Okay.  Turning your attention to Exhibit

16 D, which is the description of the technical --

17 excuse me -- the managerial experience of key

18 personnel.

19        A.   Uh-huh.

20        Q.   Will the managerial staff named in

21 Exhibit D remain the same at this time, or do you

22 expect any changes in the immediate future?
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1        A.   Oh, they will remain the same.  We do not

2 expect any changes.

3        Q.   Okay.  Is there any additional experience

4 that has come about since the application has been

5 filed that you wish to include at this time?

6        A.   No.

7        Q.   Okay.  Will the organizational structure

8 you provided and the confidential Exhibit E remain

9 the same?

10        A.   Yes, it will.

11        Q.   Okay.  On Exhibit G, which is the

12 consolidated financial statements that have been

13 provided in public and confidential versions --

14 you've -- we've already addressed the motion for

15 protective order.

16                 Has the financial picture presented

17 by these financial statements remained the same or

18 been negatively impacted since the filing of the

19 application?

20        A.   Judge, it has remained the same.

21        Q.   Okay.  Do you expect the financial

22 position of Onvoy, Inc., to remain positive in the
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1 future?

2        A.   Yes.

3        Q.   Okay.  Is it your opinion that Onvoy,

4 Inc. d/b/a Onvoy Voice Services possesses sufficient

5 managerial, technical, and financial resources to

6 provide local and interexchange telecommunications

7 services in the State of Illinois?

8        A.   Judge, yes, we do.

9        Q.   And do you believe it is in the public's

10 best interest for the Commission to grant Onvoy,

11 Inc., authority to provide the services in this

12 state?

13        A.   Yes.

14        JUDGE BENN:  Okay.  I'm going to note that

15 Commission Staff has not appeared at the hearing, but

16 has served on the parties their answer to this

17 application.  In its answer, Staff of the Illinois

18 Commerce Commission notes that after reviewing the

19 petition, the application, and other related

20 documents filed by Onvoy, Inc. d/b/a Onvoy Voice

21 Services in the aforementioned docket, the

22 telecommunications engineering department has no
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1 objections to granting the certificate sought by the

2 company.  This is respectfully submitted by George

3 Light, engineering analyst of the -- of the telecom

4 engineering department of the Illinois Commerce

5 Commission, 160 North LaSalle Street, Suite C-800 in

6 Chicago, Illinois 60601.

7                 I'm going to note for the record

8 that it is Staff's recommendation that the Commission

9 consider granting the certificates sought by Onvoy,

10 Inc. d/b/a Onvoy Voice Services.

11                 Mr. Roland, is there any redirect

12 from you?

13        MR. ROWLAND:  No, your Honor.

14        JUDGE BENN:  Okay.  Is there anything else

15 from you, Ms. Buley?

16        MS. BULEY:  No, not at this time.

17        JUDGE BENN:  Okay.  And then I'm going to, as

18 I've already stated, note Staff's answer to the

19 application as well as the testimony and exhibits

20 presented today with the application.  I'm going to

21 mark this record heard or taken and make the

22 appropriate recommendation to the Commission Staff
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1 regarding the application.

2                 Thank you all for your time.

3                           (WHEREUPON, which were all

4                            the proceedings had in the

5                            above-entitled cause on

6                            this date.)
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