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As follow-up to the Company's response to Staff Data Request EPS 1.03, please provide the 
following data for the Company's Customer Select pilot program, the Summer 2013 small-scale 
pilot program and the full-scale AMI deployment that began in September 2013: 

(a) the number and percentage of customers who affirmatively elected not to have an AMI 
meter; and 

(b) the number and percentage of customers for which ComEd made or has made multiple 
attempts to install AMI meters but were or have been unable to access customers' premises 
to install the meters. 

RESPONSE: 

In order to provide an answer that is clear and understandable, ComEd is providing its understanding 
of certain language used in this data request. ComEd's response is based on these understandings. 

I. Com Ed understands "Customer Select pilot program., to refer to Com Ed's Commission
approved AMI Pilot (2009-2011 ). 

2. The AMI Pilot program consisted of the deployment of approximately 128,000 AMI meters in 
three separate geographic areas ofComEd's service territory. The areas consisted of the 
"Innovation Corridor·· (which included the towns of Bellwood, Berwyn, Broadview, Forest Park, 
Hillside, Maywood, Melrose Park, Oak Park, and River Forest), Chicago's Humboldt Park 
neighborhood, and two high rises in Chicago's central bnsiness district. (Doherty Dir., ComEd 
Ex. 2.0, 9: 178-183). For purposes of this response, ComEd provides statistics from the 
"Innovation Corridor" only. 

3. The meters installed in the Summer of2013 (246 meters in Leyden Township) as part ofa test 
run of current processes and procedures for full deployment of AMI meters were not considered 
as a separate program or pilot and are not tracked separately; ComEd has included statistics for 
these meters with the AMI Pilot metrics. 

4. Full-scale AMI Deployment statistics begin with meter installations and activities on or after 
September 3, 2013. 

5. ComEd understands the request for the "number and percentage of customers for which ComEd 
made or has made mnltiple attempts to install AMI meters but were or have been unable to 
access customers' premises to install the meters" to refer to customers/premises for which 
ComEd has been nnsuccessful to date in its attempts to install an AMI meter; ComEd does not 
understand this request to seek the number and percentage of customers/premises for which 
ComEd successfully installed an AMI meter through multiple attempts. 
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(a) Please see the attachment labeled as EPS 4.01 Attach 1. This attachment is based on a 
weekly report providing detailed information with respect to customer meter refosal requests. 

{b) During the AMI Pilot, ComEd exchanged over 98,000* meters within the Innovation 
Conidor. 14,325 meters were not exchanged for a variety of reasons including access issues, 
meter refusals, and technical limitations under the ANI Pilot constraints. See the Direct 
Testimony of David B. Doherty, ComEd Ex. 2.0 at 23:192 - 197. ComEd has made 
unsuccessful multiple attempts to install AMI meters at 944 premises, or 0.95% 
(944/(98,000+944)) of the attempted installations within the Innovation Corridor. 

Full deployment began on September 3, 2013. Within the active deployment area, ComEd 
has installed over 33,385 meters. Through November I, 2013, ComEd made or has made 
multiple attempts to install AMI meters at 219 premises, or 0.65% (219/(33,385+219)) of the 
attempted installations. 

*Total AMI pilot installations (attempted+ complete) rounded to the nearest 1,000. 
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