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1          JUDGE YODER:  We'll go on the record.  By

2 the authority vested in me by the Illinois Commerce

3 Commission I will now call Docket 13-0240 is a

4 complaint filed by Cornelius Crane against Ameren

5 Illinois Company, complaint as to billing or charges

6 in Makanda, Illinois.

7          Mr. Crane, would you state your name and

8 address for the record, please?

9          MR. CRANE:  Cornelius Crane, 1376 Cedar

10 Creek Road, Carbondale, Illinois, 62903.

11          JUDGE YODER:  For the company.

12          MR. DEARMONT:  Good morning, Judge.  My name

13 is Eric Dearmont on behalf of Ameren Illinois Company

14 d/b/a Ameren Illinois.  My business address is 1901

15 Chouteau Avenue, St. Louis, Missouri, 63166.

16          JUDGE YODER:  All right.  Is there anyone

17 else wishing to enter their appearance in this

18 docket?  Let the record reflect no response.

19          We're here for a status hearing and since

20 the last time we were all present there has been

21 filed a motion to compel by Mr. Crane and a response

22 to the motion to compel by Ameren as well as a motion

23 for, to dismiss the complaint for lack of standing by

24 Ameren as well as a motion for summary judgment filed



33

1 by Mr. Crane.

2          Mr. Crane, do you have anything you wish to

3 add at today's hearing in addition to what you've

4 already filed?

5          MR. CRANE:  I don't, I don't necessarily

6 know what you're asking.

7          JUDGE YODER:  Do you have any last words?

8 Do you have anything you want to say in support of

9 your motion?  I shouldn't say last words.

10          MR. CRANE:  I believe if there's anything, I

11 mean since the beginning I didn't know if there was

12 an issue, but I don't know if I actually have a, a

13 lot of the, again I'd have to scan through the

14 Administrative Code, but from what I saw Ameren

15 wasn't keeping right and a lot of them were, they

16 weren't keeping accurate data.

17          So I mean the whole thing, the idea that I

18 tried to contact the company, public utility company

19 to let them know that I wasn't being billed and I

20 don't think it's necessarily, maybe it is a billing

21 question, but it just, the idea, I'm not sure I get

22 any sense, I just don't get any sense that my, my

23 complaint is understood.

24          My main complaint is that a citizen of a
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1 public, a consumer of a public utility can call that

2 public utility and they don't respond to very

3 reasonable like complaints or concerns and that's

4 what this is all about.  It seems to have turned into

5 not only data that's billed back and generally

6 understanding.

7          I certainly think that I have standing.  I'm

8 a public utility consumer and I tried to call them to

9 help them to tell them hey, you know, this is

10 something they should have responded to immediately.

11 If somebody calls them and says hey, I've got a meter

12 that I'm not getting billed for it's like in their

13 best interest to say we should investigate that, but

14 that never happened in like over two years and that's

15 the gist concerning the complaint and I don't know.

16 I don't get the sense that that's understood at all.

17          JUDGE YODER:  Okay.  Thank you.

18          Mr. Dearmont, anything in regards to your

19 motion to dismiss or in response to the motion for

20 summary judgment?

21          MR. DEARMONT:  Not much, Judge.  My thoughts

22 are mostly contained in the motion to dismiss itself.

23 We continue to believe that Mr. Crane lacks standing

24 to bring this case.  Although at one time he arguably



35

1 did have standing I think that his concerns, at least

2 as they pertain to the billing portion of the dispute

3 have been resolved by the company in its

4 investigation processing of this case.

5          We have refunded what I believe to be the

6 amount in question.  It's a little over $200, Judge.

7 I know that there's an ancillary issue having to do

8 with $95 in this phone bill.  I'm happy to discuss

9 that in further detail if you'd like, but if not I

10 think I'll probably move on.

11          I understand Mr. Crane's concerns and if

12 you've read the testimony I think it's apparent that

13 the company had acknowledged in this case there are a

14 few things we probably frankly could have done better

15 from a customer service perspective, but what we

16 cannot and what we will not agree is that those

17 issues or those areas rise to a level to constitute a

18 violation of the PUA or the Commission's rules.

19          Absent some type of individual personal

20 cognizable injury to Mr. Crane that this Commission

21 can grant him redress on or about, I just don't see

22 him or any consumer absent that type of injury to be

23 the champion of the PUA, the champion of the

24 Commission's rules or to be the driving force behind
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1 our internal policies and procedures.

2          So in respect to the motion to dismiss,

3 those are my thoughts there.  I'm happy to provide

4 additional comments on the, or response to the motion

5 to compel and the motion for summary judgment, but

6 that may in some way, shape or form be tied to the

7 ruling on this and obviously I don't know if you

8 intend to issue a ruling this morning or defer that.

9 However you would like to proceed.

10          JUDGE YODER:  All right.  Anything further,

11 Mr. Crane?

12          MR. CRANE:  Well, I guess there's something

13 further.  I can see Ameren doesn't want it to be on

14 the record that they lost track of a meter but, you

15 know, part of the thing as I understand it from the

16 Administrative Code they need to know where all these

17 meters are at all times and, you know, I know that

18 they hold some of the evidence that I can use to

19 prove that I've called them on four separate

20 occasions to tell them that there's a meter at my

21 house, but we had at least two conversations on

22 record where they, their customer service

23 representative states clearly that the meter that I'm

24 asking about that is at my home is not at my home and



37

1 the Administrative Code says they need to know where

2 their meters are and they didn't know where their

3 meter is.

4          So they can claim some internal hidden they

5 kind of knew where it was, but when they call the

6 consumer over and over again over the course of a

7 couple of years and they don't know where the meter

8 is and that, they don't provide a bill for that

9 service, I do believe that they did not know where

10 that meter is and they are in violation of the Code.

11          JUDGE YODER:  Okay.  Well, with everything

12 that the parties have indicated I believe Ameren is

13 correct in that while there are certain, there are

14 certain aspects of the Administrative Code that

15 Ameren could be in violation of or might not be

16 properly complying with, those are not parts of the

17 Administrative Code that would rise to the level of

18 giving redress to an individual complainant such as

19 yourself.  Those are --

20          MR. CRANE:  I'm not asking for redress, am

21 I?

22          JUDGE YODER:  Well, that's the problem,

23 you're not, and that's what a complaint is for.  I

24 mean we do not have a class action type practice here
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1 or any type of other action.  What we have are civil

2 complaint, or not exactly civil complaints, but are

3 complaints against companies asking for damages.

4          There are no damages I don't believe that

5 could be addressed by the Commission to resolve what

6 you believe Ameren has done incorrectly and this may

7 be an issue that staff will have to investigate at

8 some point in the future and Ameren may take up with

9 them so they can look at that and check their

10 procedures, but it's not an issue that can addressed

11 through our complaint process.

12          MR. CRANE:  I don't understand because I

13 didn't call to try to get redress or anything.  I

14 called to inform someone in a position of authority

15 that Ameren is behaving in a way that isn't conducive

16 to good business practices and honest and fair with

17 the customers.

18          I wasn't doing this to, in fact I talked to

19 someone at the ICC when I did my initial informal

20 complaint.  I mean had someone said this I never

21 would have done all this.  My only concern is to

22 inform someone in a position of authority of how

23 Ameren's behaving because it isn't conducive to good

24 business practice and what is a customer to do?
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1          I'm trying to be an honest customer, tried

2 to let them know that there's a meter that I'm not

3 getting billed for.  I want to pay my bills, want to

4 be an honest person.  All I wanted to do was have

5 someone in a position of authority and they told me

6 it was the ICC.  Ameren themselves said you need to

7 call the ICC and make a complaint and I don't want

8 anything from them.

9          I want them to improve their practices and I

10 want someone who is in a position of authority to

11 know how Ameren behaves so it doesn't happen to any

12 other consumers.  I called the ICC.  Maybe you guys

13 need to work on this because I didn't say I wanted

14 damages from Ameren.  All I asked anyone is that hey,

15 this has happened to me, this is kind of funky, it

16 happened to me for years.  I've been trying to tell

17 them and they said well, you've got to file a

18 complaint and like I did what you told me to do and I

19 still don't feel like my issue has been resolved.

20          I can hope that this doesn't keep on

21 continuing for the people in a position of authority

22 to hold Ameren to task.  They lost track of a meter

23 and I told them where it was and they didn't do

24 anything for two years.  That's the problem.
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1          JUDGE YODER:  Okay.  And with that all being

2 said, Mr. Crane, this is not the forum that you can

3 properly, I'm not sure if I'm phrasing this

4 correctly, but you've brought this to the ICC's

5 attention and to Ameren's executive's attention.

6 They are aware of the problem, but to pursue this by

7 an individual under a complaint process before the

8 Commission is not the proper venue.

9          This is not something that an individual

10 complainant can bring forth to the Commission.  I

11 mean you have in essence and we've gotten this far

12 and the Commission, Mr. Crane, Mr. Crane, I'm trying

13 to explain my reasonings for the ruling that's coming

14 up.

15          I think you have expressed yourself about

16 what has happened, but I think based on the evidence

17 presented and the potential redress that can be given

18 under the Administrative Code, I don't believe I have

19 any alternative but to recommend that the Commission

20 grant Ameren's motion to dismiss the complaint for

21 lack of standing.

22          What will happen is I will issue a proposed

23 order recommending that.  You will have an

24 opportunity to file a brief on exceptions, Ameren
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1 will have an opportunity to file a brief an

2 exceptions.  Then you will each have an opportunity

3 to file a reply brief on exceptions to that and then

4 it will be up to the Commission to decide whether

5 that is in fact the case that this docket should be

6 dismissed for lack of standing and if they do, then

7 the case will be closed.

8          If they reject that order, then we'll be

9 back in essence to, well, I don't know where we're

10 at.  We've got the testimony filed and we'll be back

11 and we'll probably go to a hearing and decide there.

12          But I think I understand your frustration

13 with Ameren and I presume, can presume that Ameren

14 understands your frustration with Ameren and I think,

15 but our process does not provide for an individual

16 complainant to bring actions to enforce parts of our

17 Administrative Code that they believe a company has

18 violated.

19          MR. CRANE:  Okay.  I just wish someone would

20 have said that.  When they read my formal complaint

21 they should have said wait, sir, this is not the

22 forum.  I mean all of this was in my formal

23 complaint.  How come someone didn't stop all this?

24          JUDGE YODER:  Well, I can't do anything



42

1 until something has been filed and now something's

2 been filed, so that's my ruling.

3          I will prepare a proposed order and it will

4 go out.  You and Ameren are free to talk until the

5 Commission enters a final order on this docket.  So

6 if you have any questions other, outside of that you

7 can talk to Mr. Dearmont about that.  All right,

8 Mr. Crane?

9          MR. CRANE:  All right.

10          JUDGE YODER:  I do not know when I will get

11 it out because the schedule is a bit hectic, but I

12 will try and get it out sooner rather than later I

13 guess is all I can say.

14          Thank you, Mr. Crane.

15          (Hearing concluded at 9:45.)
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