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Q: Please state your full name, title, and business address for the record.

A: My name is Megan Doberneck. I am the General Counsel and Company Secretary of

Vodafone Global Enterprise Inc. (“VGEI,” “Applicant” or the “Company”). My business

address is 999 18th Street, Suite 1750, Denver, CO 80202.

Q: What is the purpose of your testimony?

A: I am testifying in support of the application of VGEI for a certificate of authority in

Illinois to provide interexchange services statewide .

Q: Please briefly describe your professional background.

A: I have been involved in the communications industry since 2001, serving first as counsel

and then as Director of Legal and External Affairs for Covad Communications Company in

Denver. Prior to that, I served for seven years as an associate in two law firms in Washington,

DC, and Denver Colorado. I have worked for Vodafone Americas Inc. since 2007, where I now

serve as President and General Counsel. I am a lawyer licensed to practice in Colorado, New

York, and the District of Columbia.

Q: Are you familiar with VGEI’s Application submitted to this Commission, as well as

all attached exhibits?

A: Yes.

Q: Are all the statements in VGEI’s Application true and correct to the best of your

knowledge, information and belief?

A: Yes.

Q. Is VGEI authorized to do business in Illinois ?

A. Yes, A copy of the qualifying document is appended as Exhibit A to VGEI’s application.
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Q. Please provide a brief description of the Applicant.

A. VGEI is a Delaware corporation, formed on March 26, 2008. The Company is a wholly-

owned subsidiary of Vodafone Group Plc (“Vodafone”), a British multinational

telecommunications company based in London. Vodafone is among the world’s largest

telecommunications companies, serving over 400 million customers as of March 2013.

Vodafone delivers mobile voice and data services directly via its own networks or through

partner networks in more than thirty countries around the globe. Partner networks provide

access to over forty more countries. Vodafone’s Global Enterprise division was established in

2007 to focus on the provision of telecommunications and information technology services

throughout this vast service territory. VGEI, a Vodafone subsidiary within the Global Enterprise

division, was formed in 2008. The Company is now expanding its operational framework to

offer enterprise-level wireline communications services in the United States. Initially, VGEI

intends to provide competitive intrastate, interstate and international long distance services on a

resold basis.

Q. Please describe the authority for which VGEI has applied.

A. VGEI seeks authority to operate as a competitive provider of resold interexchange

telecommunications services. The Company intends to offer a full range of these services to

enterprise-level business customers with premises located in Illinois.

Q. Please describe the geographic areas of the state that VGEI proposes to serve.

A. VGEI requests authority to provide interexchange services throughout the state of

Illinois.
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Q. Does VGEI hold telecommunications authorizations in other jurisdictions?

A. VGEI has not previously held telecommunications authority in any jurisdiction; however,

along with this petition, VGEI filed applications for such authority in California, Delaware,

Connecticut, Georgia, Maryland, Massachusetts, Mississippi, Missouri, New York, North

Carolina, Pennsylvania, Tennessee, Texas, and Washington. The Company received a grant of

interexchange authority from the Missouri Public Service Commission on November 5, 2013.

Q. Does VGEI have any affiliates that provide regulated telecommunications services ?

A. Yes. An affiliate, Cable & Wireless Americas Operations, Inc., is authorized in Illinois

to provide facilities-based interexchange services and holds additional authorizations to provide

competitive telecommunications services in the District of Columbia, Florida, Illinois, New

Jersey, New York and Texas. VGEI has other affiliates that are authorized by the Federal

Communications Commission for international services or operate internationally as carriers in

other countries. Further, VGEI’s ultimate parent holds an approximately 45% interest in

Verizon Wireless, although there are negotiations underway for the sale of this interest.

Q: Does the Company have sufficient financial resources to provide the

telecommunications services proposed in its Application?

A: Yes, as shown by the financial documents submitted along with the Application, VGEI

has adequate resources to provide the proposed services. Vodafone’s consolidated income

statement from its March 2013 annual report and unaudited internal financial statements for

VGEI were submitted with the Application as Exhibits D-1 and D-2 respectively. The VGEI

financial statements (“Financials”) contain confidential proprietary information not generally

available to the public. Due to the highly competitive nature of the telecommunications

marketplace and the highly confidential nature of the Financials, VGEI deems this material to be
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proprietary. Accordingly, the Financials have been marked as confidential and are being

submitted under seal with a motion for confidential treatment.

Q. Is VGEI managerially qualified to provide the services it proposes within Illinois?

A. Yes. As demonstrated within its application, VGEI is guided by a management team

with extensive managerial, technical and financial expertise, as well as a lengthy track record

working as part of the Vodafone team. Resumes for the VGEI management team are provided as

Exhibit B to the Company’s application.

Q: What carrier or carriers will serve as the Company’s underlying carrier or

carriers?

A: VGEI is currently reviewing potential underlying carriers, including such major national

providers as AT&T, Verizon, Level 3 and XO. VGEI will purchase services through a resale

agreement with each underlying carrier.

Q: What services will the underlying carriers provide to VGEI?

A: The underlying carriers will provide a full range of interconnected services including

basic “1+” long distance services, calling card services and toll-free services that VGEI will

package and resell to its customers. VGEI will also provide its customers with access to

directory assistance and operator-assisted calling provided by its underlying carriers.

Q: Will the Company provide any equipment or facilities related to its services?

A: No. VGEI will only resell services, relying on the facilities of the underlying carriers.

Q: Will VGEI submit a tariff for its interexchange services following grant of this

application?

A: Yes.
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Q. Will VGEI’s rates for intrastate telecommunications services in Illinois be

competitive with other carriers providing similar services?

A. Yes.

Q. How will VGEI handle billing matters?

A. VGEI will bill its customers directly, issuing monthly invoices (unless otherwise

arranged with specific customers). The billing statement will include customer account

information, service usage and charges including taxes and fees, contact information for billing

and service inquiries, payment instructions and the total amount due to be remitted for services

rendered.

Q. How will VGEI handle customer service matters?

A. VGEI’s client service representatives will be available to assist its customers with

service, maintenance and billing issues. Specifically, these representatives will be equipped to

respond to a broad range of service matters, including inquiries regarding: (1) the types of

services offered by VGEI and the rates associated with such services; (2) monthly billing

statements; (3) problems or concerns pertaining to a customer’s current service; and (4) general

telecommunications matters. For billing, service and maintenance issues, customers and their

internal Information Technology team personnel may contact VGEI’s Global Service Desk

twenty-four (24) hours a day, three hundred and sixty-five (365) days a year, by calling a toll-

free number. Alternatively, customers may communicate their billing and account management

questions or concerns in writing via mail to:

Customer Service
Vodafone Global Enterprise Inc.
560 Lexington Avenue, 9th Floor
New York, New York 10022
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Customer concerns which are not adequately addressable at the customer service representative

level will be escalated to more senior personnel for handling to ensure expeditious resolution.

Q. Please describe the Company’s internal process for complaint resolution, the

escalation process within your Company, and how/when a customer will be notified that

they may contact the Illinois Commerce commission for assistance.

A. Customers may initiate a complaint with the Company on any matter by telephone, in

writing or in person at any of the Company’s offices. Upon initiation of services, VGEI

customers will be provided the contact information for each method, including a toll-free number

specifically for customer service issues. The Company’s response to the complaint will

generally be in the same format used by the Customer. Customer service personnel will be

available seven days per week, twenty-four hours per day. The Company will investigate each

complaint and respond to the Customer consistent with Commission Rules. At any point during

the resolution of a complaint, the customer may seek review by a supervisor or manager.

Customers will be notified of their prerogative to file a complaint with the Commission in the

event that they are not satisfied with the Company’s proposed resolution of the matter. In the

event that a Customer seeks Commission review of the complaint, the Company will cooperate

with subsequent proceedings consistent with Commission Rules.

Q. Please provide the Company contact information to be used by the Commission’s

Consumer Services Division for the resolution of complaints.

A. The contact for Commission communications regarding customer complaints is:

Vodafone US Inc.
ATTN: Governance Manager
999 18TH Street, Suite 1750
Denver, CO 80202
Tel: 1-855-377-8360 [currently being operationalized]
Email: [Pending]
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Q. Will VGEI provide repair and maintenance services for its customers directly or

through the use of third-party vendors?

A. VGEI will arrange with its underlying carriers to provide repair and maintenance

services.

Q: Will the Company provide its own intrastate operator services in Illinois?

A: No. The Company will arrange with its underlying carriers for customer access to

intrastate operator services.

Q: Does the Company intend to provide payphone services?

A: No.

Q. Does VGEI intend to provide 900 or 700 number services.

A. No.

Q: Describe how the Company will market the proposed telecommunications services.

A: With respect to the marketing of its services, VGEI commits to comply fully with all state

and federal laws, all Commission rules promulgated regarding this topic, and all relevant rules

promulgated by the Federal Communications Commission, particularly as concerns slamming.

VGEI intends to serve enterprise-level customers and expects to reach out to customer prospects

with individually developed proposals.

Q. What are the Company’s policies with regard to slamming and cramming?

A. VGEI is committed to full compliance with state and federal requirement to prevent

unauthorized carrier changes (“slamming”) and unauthorized charges (“cramming”). VGEI will

be serving enterprise level business customers pursuant to individually negotiated arrangements.

The affirmative decision of those customers to switch their carriers to VGEI will be confirmed



9

and thoroughly documented. Verification will typically be obtained through a letter of

authorization incorporated into the contracting materials. Similarly, the specific list of

authorized services will be identified in the contractual materials. Except as expressly authorized

by a customer, no third-party charges will be included in Company invoices. In the event that a

customer has a question or dispute regarding a charge on the Company’s invoice, VGEI

personnel will promptly investigate the charge, either demonstrating that it was authorized by the

customer or issuing an invoice credit.

Q. Does the Company have written guidelines in place to prevent the unauthorized

slamming of customers?

A. Because VGEI’s customers will be enrolled through individual negotiated contracts as

described above, the prevention of slamming will be ensured by the Company’s internal

contracting procedures.

Q. Have any complaints or judgments been levied against the Company in Illinois, any

other state or with the FCC ?

A. No.

Q. Does VGEI agree to comply with relevant parts of 83 Illinois Administrative Code

upon approval of its application?

A. It does, subject to any waivers granted by the Commission.

Q. Is VGEI requesting any waivers in its application?

A. Yes. The Company respectfully requests waivers of: Part 700 (Uniform System of

Accounts for Telecommunications Carriers) in order to maintain its books pursuant to the

accounting methodology employed throughout the Vodafone corporate family; Part 735

(Establishment of Credit, Billing, Deposits, Termination of Service, and Issuance of Telephone
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Directories); and 83 Ill. Admin. Code Part 250 (Public Utility Books and Accounts) so that it

may continue to maintain its books and records in Denver, Colorado.

Q: Briefly explain why approval of VGEI’s Application is in the public interest.

A: VGEI will provide Illinois business customers with another source of high quality

telecommunications services and will further the development of a competitive market in the

state. VGEI will also set a high bar among its competing service providers in terms of customer

service and technical support.

Q. Do you have anything further to add?

A. No.

Q. Does this conclude your testimony at this time?

A. Yes, it does.
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