
1 
 

STATE OF ILLINOIS  

ILLINOIS COMMERCE COMMISSION 

 

 

Illinois Commerce Commission,  ) 

On Its Own Motion    ) 

      ) 

Investigation of Applicability of  )  ICC Docket No. 13-0506 

Sections 16-122 and 16-108.6 of the  ) 

Public Utilities Act    ) 

 

 

CNT ENERGY’S SUMMARY OF POSITION 

 

CNT Energy submits this Summary of Position, in accordance with the Administrative Law 

Judge’s September 25, 2013 Notice of Continuance of Hearing and Notice of Schedule. 

 

Dated:  November 19, 2013 

      Respectfully Submitted, 

 

      CNT ENERGY 

 
      ______________________________ 

Anne McKibbin 

Policy Director 

CNT Energy 

1741 N. Western Ave. 

Chicago, IL  60647 

T:  773-269-2225 

F:  773-486-3455 

amckibbin@cntenergy.org 

  

  

mailto:amckibbin@cntenergy.org


2 
 

STATE OF ILLINOIS  

ILLINOIS COMMERCE COMMISSION 

 

 

Illinois Commerce Commission,  ) 

On Its Own Motion    ) 

      ) 

Investigation of Applicability of  )  ICC Docket No. 13-0506 

Sections 16-122 and 16-108.6 of the  ) 

Public Utilities Act    ) 

 

 

ORDER 

 

I. SCOPE OF THE PROCEEDING 

 

CNT Energy’s Position 

CNT Energy argues that this proceeding is concerned only with the release of individual 

customer data to third-parties that do not have the customer’s authorization to receive their data.  

While the Initiating Order used the term ‘aggregated,’ CNT Energy contends that this term has a 

specific meaning among energy use data analysts, and indicates data that has been summed 

across a number of customers and, therefore, cannot be attributed to a particular individual.  CNT 

Energy understands that the term may have been used in the Initiating Order and Staff Report, 

instead, to indicate individual customer data where the third-party does not have customer 

authorization to receive this data, and argues that this is the proper scope of the proceeding. 

 

CNT Energy also argues that, as a matter of policy, the release of aggregated data should not be 

limited so long as the aggregation sums at least four customers’ data.  CNT Energy maintains 

that the aggregation of tenant energy use data is critical to the creation of useful energy 

efficiency measure recommendations for building owners, to the performance of quality control 

checks on multifamily energy efficiency projects, and to compliance with an existing City of 

Chicago ordinance.  CNT Energy argues that requiring larger aggregations would be burdensome 

and potentially anti-competitive to successful existing energy efficiency programs. In addition, 

CNT Energy maintains that requiring larger aggregations would provide no additional customer 

privacy, as summing four customers’ information effectively masks any individual information, 

and building owners often have full access to customer energy use information for their tenants 

anyway. 

 

II. APPLICATION OF PUA SECTION 16-122 

 

CNT Energy’s Position 

CNT Energy argues that PUA Section 16-122 is a non-exclusive list of situations in which the 

electric utility must make certain data available to certain parties.  CNT Energy maintains that, 

because this section was created as part of an effort to create retail electric competition in 
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Illinois, it does not contemplate the numerous additional situations in which data sharing is 

necessary and appropriate under the EIMA.  Consequently, CNT Energy argues, requests for 

customer information that fall outside of the exclusive list contained in Section 16-122 are 

subject to the limitations placed on data releases by PUA Section 16-108.6(D) and the Consumer 

Fraud and Deceptive Business Practices Act.   

 

III.  APPLICATION OF PUA SECTION 16-108.6(D) 

 

CNT Energy’s Position 

CNT Energy argues that there are several ways of ensuring that data released by the utilities meet 

the provisions of Section 16-108.6(D), which requires that AMI plans secure the privacy of 

customers’ personal information.  CNT Energy contends that individual customer usage data can 

be made anonymous, and so can meet this requirement, by removing the personal information 

attached to each set of customer usage data.  CNT Energy contends that it is not necessary to 

further limit the data by requiring that the geographic area in which a customer resides must 

contain a certain number of customers.   

 

However, CNT Energy notes that, if the Commission were to decide that this information could 

be released only when it is related to a zip code or other geographic group of a certain size, the 

size of such a group should be no more than four.  CNT Energy maintains that releasing 

information in groups of four is sufficient to ensure that the resulting information cannot be 

attributed to a particular customer, citing practices used by the public health community to 

regulate the release of disease-related data.  In addition, CNT Energy argues that allowing 

release in groups of no more than four would be consistent with current practice, would prevent 

harmful effects to existing energy efficiency and dynamic pricing programs, and would be 

consistent with the data definitions used by the US Census and multifamily housing industries. 

 

CNT Energy also argues that the Commission should explicitly endorse the use of proxy and 

encryption methods to prevent the release of personal information, while allowing certain data-

analysis functions such as mergers with Census data or publicly available housing characteristics 

datasets to occur.  CNT Energy maintains that, if personal information is replaced by a random 

proxy variable or is encrypted in such a way that it cannot reasonably be decoded by the third-

party, the information being released is no longer ‘personal information.’  CNT Energy further 

maintains that performing these data-analysis functions is critical to the research needed to 

improve Illinois’ energy efficiency and dynamic pricing programs. 

 

CONCLUSION 

 

For the reasons stated herein, CNT Energy respectfully requests the Commission adopt the 

positions taken and recommendations made by CNT Energy herein. 

 

Dated:  November 19, 2013 

      Respectfully Submitted, 
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      CNT ENERGY 

 
      ______________________________ 

Anne McKibbin 

Policy Director 

CNT Energy 

1741 N. Western Ave. 

Chicago, IL  60647 

T:  773-269-2225 

F:  773-486-3455 

amckibbin@cntenergy.org 
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