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REPLY BRIEF OF MICHAEL 0. EFFIONG 

Michael Effiong is responding to the reply brief of Frontier North Inc. filed on Sep 25, 

2013. There seem to be no changes in Frontier's demand. And there seem to be no 
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Change in mine. Frontier failed to honor their agreement with me. When they refused to accept, their 

promotional offer (Exhibit IA) Front, and (Exhibit IB) - reverse side. As for the credits they provided, it 

was not a favor, but as a result of my initial efforts, calling their attention to their errors on those bills; for 

instance, see Exhibit 4-C. Meanwhile, I want to thank the Commission for using insight to see beyond, and 

not strike out my explanation, but denied the Frontier's request to do so! Certainly there is a hope that 

justice shall prevail (see Luke 18: 7, 8.) 

ARGUMENT 

Question; how can a new customer start paying a balance of$ 253. 33 (see bill of May 25, 2011) 

, while the other correct bill's balance is$ 0.00? Answer: Impossible! These errors 

continued even after they were corrected and a promise was made not to occur again when we reached a 

common ground, that is a zero balance, on Frontier's bill's received in the mail (see bill received November 

9, 2011 and January 11, 2012). The accumulated unpaid amount is as a result of their imposing an 

unacceptable rate to what was agreed, and, because I had moved from one place to another and was not 

using their services anymore, with respect to the phone# 309-829-2999 (See March through August 2013 

telephone activities). 
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Docket No. 13-0091 
As I stated before, Frontier refuses to keep the original rate agreement based on their coupon: here, 

their opening bill on 2999 was$ 61. 30, but, 8000 was billed at$ 253. 33. They did not install any jacks or 

anything in both premises: 603 R.T DUNN DR. and 2422 E. WASHINGTON ST. (See Exhibit 4: D and 4: 

C respectively). The fact that one does not need to study counterfeit money one after another, saves time, 

if that person studies the real money and then compares it, will be a proof of the real thing. I have the 

original bills and letters, but, Frontier would not accept them. 

Next, I offered to opt out, but when they asked me to pay their penalties I decided to report this to the 

commission. It was then that they presented all their arguments as to this day. They also knew they will 

make more money as time went by, because they were told that I no longer live at 603 R.T. DUNN DR, 

Bloomington, IL: yet the bills continued anyway. Therefore, the entire money Frontier claims owed, 

according to their letter dated Sep. 25, 2013, paragraph 4, page 3: 309-829-2999 ~ $ 951.28 and 

309-661-8000 ~ $ 758. 98, as of July 2013, could have been avoided if they accepted my opting out 

at the expiration of 6 months before their next surprising extension letter came, and my payment was 

up to date then. Wherefore, I repeat my request that my case be looked into and granted justice by the 

Commission. 

CONCLUSION 

Because of these reasons: I believe that Frontier North Inc. did not honor their promotional offer and 

the bills did not reflect correctly what was understood and agreed upon. Therefore, I request that the 

Commission drop their phone charges and discourage future similar practice. 
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Dated: November 14, 2013 
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Respectfully Submitted, 

:!~~t;411 
2422 E. Washington street, Ste. 104 
Bloomington IL 61704 


