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Witness Identification 1 

 Q.  Please state your name and business address. 2 

A.  My name is Alicia Allen.  My business address is 527 East Capitol Avenue, 3 

Springfield, Illinois 62701. 4 

Q.  What is your present position? 5 

A.  I am a Rate Analyst at the Illinois Commerce Commission (“Commission”).  I work 6 

in the Rates Department of the Financial Analysis Division on rate design and 7 

cost of-service issues. 8 

Q.  Please describe your qualifications and background. 9 

A. I received a M.S. in Economics from Illinois State University in 2007 and a  B.S. in 10 

Economics and Management and Organizational Leadership from Illinois College 11 

in 2006.  My experience includes four years of employment at the Commission 12 

serving as Policy Advisor to Commissioners Elliott and McCabe, where I 13 

researched, analyzed, and developed policies, issues and opinions relating to 14 

rates and tariffs for the industries regulated by the Commission.  I became a Rate 15 

Analyst for the Rates Department in June 2012.  In this capacity, I have 16 

performed rate design and cost of service analyses, and have testified in rate 17 

proceedings on cost allocation and tariff language. 18 

Q. What is the purpose of your testimony in this proceeding? 19 

A. The purpose of my testimony is to respond to ComEd witnesses Robert Garcia 20 

(ComEd Ex. 1.0) and David B. Doherty (ComEd Ex. 2.0) regarding the cost-21 

based rate for the monthly meter reading charge for Rider Non-AMI Metering 22 
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(“Rider NAM”). I also address the Company’s proposals for biannual reporting, 23 

reconnection fee and sunset provisions related to Rider NAM. 24 

Attachments 25 

Q. Have you included any attachments to your testimony? 26 

A. Yes.  I have included Attachment A, which is the Company’s Supplemental 27 

Response to Data Request (“DR”) AAA 2.02, and Attachment B, which is the 28 

Company’s response to DR 4.01. 29 

Summary 30 

Q. Please summarize the recommendations you offer in this testimony. 31 

A. I recommend the Commission (1) use $43.04 to be the cost-based rate for the 32 

meter reading charge for Rider NAM if the Commission determines that a cost-33 

based rate should be used, (2) direct ComEd to re-file Rider NAM after the fourth 34 

biannual report to investigate if the monthly meter reading charge for Rider NAM 35 

should be adjusted, (3) approve the Reconnection Fee as proposed by the 36 

Company, and (4) accept proposed language changes to the Sunset Provision 37 

for Rider NAM. 38 

Meter Reading Charge 39 

Q. Please describe the Company’s proposed meter reading charge for Rider 40 

NAM. 41 

A. The Company proposes a $25 monthly meter reading charge based on 42 

discussions held with interested parties before filing Rider NAM.  ComEd Ex. 1.0 43 

at 16-17.  Mr. Garcia explains that it is difficult to determine all costs incurred 44 

from reading meters manually.  Examples of the difficulty in determining all costs 45 
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include determining the number of customers for which Rider NAM will be 46 

applicable and the location of those customers.  Id.  The Company deems the 47 

$25 monthly fee to be conservative and reasonable and looks to the monthly 48 

meter reading charge of $24.75 for Non-AMI meters charged by the municipal 49 

electric utility in Naperville, IL, as support for the $25 monthly meter reading 50 

charge.  Id. at 17.   51 

Q. Why is the location of customers for which Rider NAM is applicable 52 

important in determining costs incurred for the meter reading charge under 53 

Rider NAM? 54 

A. The distance between meters positively correlates to the increase in total cost.  55 

The farther the distance between meter reads, the more time that is spent by the 56 

meter reader to read each meter manually, therefore increasing the overall cost.  57 

ComEd Ex. 2.0 at 16.   58 

Q. Does the Company provide any analysis to support the $25 Rider NAM 59 

monthly meter reading charge as a cost-based rate? 60 

A. The Company provides a broad range of potential cost-based rates based on 61 

current meter reading costs and various AMI meter refusal rates that the $25 falls 62 

within1.  Id. at 17, 20.  In ComEd Ex. 2.01, the Company computes the cost per 63 

meter read given a 0.25%, a 0.50%, and a 1.00% AMI meter refusal rate with 64 

each cost being $47.85, $26.91, and $21.53 per meter read, respectively.  65 

ComEd Ex. 2.01.  Mr. Garcia states that a $25 meter reading charge was 66 

selected because the Company believes that $25 is conservative and reasonable 67 

                                                           
1
 ComEd previously conducted a pilot study of approximately 128,000 AMI meters, but 14,325 meters 

were not installed due to access issues, meter refusals, and technical limitations under the pilot 
constraints.  ComEd Ex. 2.0 at 9-10. 



Docket No. 13-0552 
ICC Staff Exhibit 2.0 

 

4 
 

compared to the cost-based range of $21.53 to $47.85 provided by the 68 

Company.  ComEd Ex. 1.0 at 17.  When asked to provide all workpapers for 69 

computing the $25 charge, the Company produced ComEd Ex. 2.01, in which 70 

none of the examples provided result in a $25 outcome.  Attachment A.  71 

Therefore, given the lack of evidence supporting $25 as a cost-based rate, one 72 

can conclude that any dollar amount between $21.53 and $47.85 is equally cost-73 

based as $25.   74 

Q. Are there any additional costs other than meter reading costs that are not 75 

included in the monthly meter reading costs as computed in ComEd Ex. 76 

2.01? 77 

A. Yes.  In ComEd Ex. 2.0, Mr. Doherty lists several other costs that are not 78 

included in ComEd Ex. 2.01.  These costs include: (1) the potential gaps in the 79 

mesh network used for meter communications that may need to be filled by 80 

unplanned-for network devices, which may cost $500,000 or more, (2) installing 81 

an AMI meter when a refusing customer moves from their premises or at some 82 

time accepts an AMI meter in the future, which may add $0.70 to $1.00 per meter 83 

per month, and (3) the employees needed to enroll, track, and report customers 84 

who refuse AMI metering, which may add $3 to $5 per meter per month.  Id. at 85 

19-20.   86 

Q. Given the broad range of cost-based rates ComEd has calculated, and the 87 

fact that ComEd has identified additional costs that are not reflected in this 88 

range, is there any dollar amount within the range that is preferable as a 89 

cost-based rate for the monthly meter reading charge for Rider NAM? 90 
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A. Yes.  The Company’s Nonstandard Switching Fee is an off cycle meter reading 91 

service provided under Rider RDS to customers wishing to switch energy 92 

suppliers between monthly meter readings.  If the Commission deems it in the 93 

public interest to select a cost-based rate, I recommend the Nonstandard 94 

Switching Fee to serve as a proxy for the cost-based rate for Rider NAM.  95 

Currently, the Nonstandard Switching Fee is $33.99, but I understand that in 96 

Docket No. 13-0387 the Company has proposed to increase the charge to 97 

$43.04 based on the methodology most recently approved by the Commission 98 

and is currently uncontested.  See Docket No. 13-0387 (ComEd Ex. 2.0 at 62-63, 99 

PO at 100). 100 

Q. Please explain why the Nonstandard Switching Fee can serve as a proxy 101 

for the cost-based rate for the monthly meter reading charge for Rider 102 

NAM. 103 

A. First, the Nonstandard Switching Fee of $43.04 charge falls within the cost-based 104 

rate range of $21.53 to $47.85 provided by the Company.  ComEd Ex. 2.01. As I 105 

noted earlier, one can conclude from the lack of evidence in the Company’s 106 

testimony that any number between the Company’s range of $21.53 and $47.85 107 

is equally as cost-based as its preferred $25 charge.   108 

 109 

Second, unlike the $25 fee, the Nonstandard Switching Fee is a rate currently in 110 

place as a meter reading charge and is based on a methodology that has been 111 

vetted and approved by the Commission as a cost-based rate.  112 

 113 
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Third, the Company provides its experience with AMI meter refusals since full 114 

AMI deployment began on September 3, 2013.  Approximately 56,000 pre-115 

deployment letters were sent to customers within the first deployment area, and 116 

the Company has received 28 initial refusals in response.  Attachment B.  The 117 

Company was able to resolve 28 of those cases by discussing the benefits of the 118 

AMI meter with each customer, leaving a total of 60 refusals within the first 119 

deployment area.  Id. This results in a refusal rate of 0.01% for the first 120 

deployment area2.  The Company’s analysis in ComEd Ex. 2.01 assumes that a 121 

lower refusal rate corresponds to a higher meter reading charge.  The lower 122 

refusal rate based on current data supports a meter reading charge higher than 123 

$25, which is consistent with the Nonstandard Switching Fee of $43.04.  124 

Q. Do you recommend that $43.04 be accepted by the Commission as the 125 

meter reading charge for Rider NAM? 126 

A. If the Commission intends to set a purely cost-based rate, that is my 127 

recommendation, however, in setting rates based on cost is a regulatory goal, 128 

there may be valid reasons to set rates based on other appropriate regulatory 129 

policy goals.  Staff witness Dr. Eric Schlaf will address those and will present his 130 

recommendations for an appropriate meter reading charge for Rider NAM.  131 

Biannual Reporting 132 

Q. Please describe the biannual reports the Company has committed to 133 

present to the Commission. 134 

                                                           
2
 The percentage rate of 0.01% is calculated by dividing 60 by 56,000. 
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A. The Company proposes to report the summary of the operation of Rider NAM on 135 

or before both April 1 and October 1 of each year.  Included in this report will be 136 

the number of retail customers to which the rider is applicable, a description of 137 

the Company’s efforts to address such retail customers, and identifications of the 138 

Company’s costs that are associated with providing service under Rider NAM.  139 

ComEd Ex. 1.0 at 11, ComEd Ex. 1.01 at Sheet No. 447. 140 

Q. Given these reports, do you have any recommendations for the 141 

Commission? 142 

A. Yes.  Since the Company will be biannually reporting the number of AMI meter 143 

refusals and the costs incurred with providing service under Rider NAM, I 144 

recommend that the Commission direct ComEd to re-file Rider NAM after the 145 

fourth report for the Commission to investigate the information in these reports to 146 

determine if a different monthly meter reading charge is more appropriate instead 147 

of the monthly meter reading charge approved by the Commission in this 148 

proceeding.  At that time more information will be available to determine a more 149 

accurate cost-based rate. 150 

Reconnection Fee 151 

Q. Please describe the Reconnection Fee proposed by the Company. 152 

A. The Company proposes $63.43 as the Reconnection Fee for Non-AMI meters, 153 

which is the Company’s proposal in Docket No. 13-0387.  ComEd Ex. 1.0 at 32-154 

33.  The Company states that the proposed Reconnection Fee for Non-AMI 155 

meters is uncontested.  Id. at 33. 156 
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Q. Do you object to the Company’s proposal for the Reconnection Fee for 157 

Non-AMI meters? 158 

A. No.  As a Staff witness in Docket No. 13-0387, I reviewed the proposed 159 

Reconnection Fee and recommended approval of $63.43 as the Reconnection 160 

Fee for Non-AMI meters.  See Docket No. 13-0387 Staff Ex. 2.0 at 5. 161 

Sunset Provision 162 

Q. Does the Company provide a date for when Rider NAM is no longer 163 

applicable? 164 

A. Yes, but the intent of the tariff is unclear given Mr. Garcia’s testimony.  The 165 

proposed tariff states: 166 

Notwithstanding the previous provisions of this Applicability section, 167 

after the earlier of June 30, 2022, or one year after the date of the 168 
last AMI meter installation undertaken in accordance with the AMI 169 
Plan, as such plan is defined in such General Terms and 170 

Conditions, this rider is applicable only to any retail customer (a) to 171 
which such AMI Metering subsection is applicable and (b) for which 172 

the Company provides non AMI metering because the Company 173 
was, after reasonable attempts, unsuccessful in obtaining access to 174 
provide AMI metering, provided such lack of success was not due 175 

to a situation in which (i) the Company was denied access to 176 
provide AMI metering or (ii) the retail customer actively refused AMI 177 

metering. 178 

 179 
ComEd Ex. 1.01 Sheet No. 444.  However, Mr. Garcia describes the 180 

provisions of the tariff as follows: 181 

As proposed, the sunset provision is inapplicable to customers that 182 
do not provide access, as bars to access created by some 183 
customers, especially those in the later part of the deployment 184 
schedule, may persist long after June 30, 2022.  ComEd believes it 185 
is appropriate to continue applying the proposed charges to such 186 

customers because costs will continue to be incurred for meter 187 
reading until the AMI meter installations are completed.  188 

Futhermore, at that point, if an AMI refusal turns into an intentional 189 
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bar to access impeding AMI installation, such charges also will 190 

continue until the AMI meter can be installed. 191 
 192 

 ComEd Ex 1.0 at 15-16. 193 

The tariff language above indicates that the sunset provision is applicable 194 

to customers with Non-AMI metering who have refused AMI metering or 195 

who have denied the Company access to providing AMI metering. 196 

Therefore, when the tariff sunsets, these customers will no longer be 197 

subject to the charges in Rider NAM, although they will still have Non-AMI 198 

metering at their premises.  Contrary to the Company’s language in its 199 

proposed tariff, however, Mr. Garcia’s testimony indicates that these same 200 

customers would continue to be subject to the charges in Rider NAM until 201 

AMI metering is installed at the premises of these customers. 202 

Q. Do you have any recommendations for the sunset provision to 203 

address the contradiction you noted above? 204 

A. Yes.  I propose, and it is my understanding that the Company does not 205 

object to, the following revisions to Rider NAM: 206 

Notwithstanding the previous provisions of this Applicability section, 207 

after the earlier of June 30, 2022, or one year after the date of the 208 

last AMI meter installation undertaken in accordance with the AMI 209 

Plan, as such plan is defined in such General Terms and 210 

Conditions, this rider is applicable only to any retail customer (a) to 211 

which such AMI Metering subsection is applicable, and (b) for 212 

which the Company provides non AMI metering, and (c) for which 213 

the Company was unable to provide AMI metering because the 214 

Company was, after reasonable attempts, unsuccessful in obtaining 215 

access to provide AMI metering, provided such lack of success was 216 

not due to a situation in which (i) the Company was denied access 217 

to provide AMI metering or (ii) the retail customer actively refused 218 

AMI metering.  Metering installations with metering facilities 219 
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provided in accordance with such Non AMI Metering section are not 220 

considered in determining the aforementioned date of the last AMI 221 

meter installation undertaken in accordance with the AMI Plan. 222 

 Ill. C.C. No. 10 Sheet No. 444.  See attachment A. 223 

I further recommend adding the following paragraph to the end of the 224 

Other Metering subsection of the Standard Metering Section in the 225 

General Terms and Conditions on Sheet No. 189: 226 

As soon as practical after the earlier of June 30, 2022, or one year 227 

after the date of the last AMI meter installation undertaken in 228 

accordance with the AMI Plan, the Company must undertake all 229 

reasonable efforts to ensure that AMI metering is installed at each 230 

point of metered electricity delivery at each retail customer’s 231 

premises. 232 

See Attachment A.  I also recommend the following revisions to the Non-233 

AMI Metering section on Sheet No. 189.1: 234 

Notwithstanding the previous provisions of this Non AMI Metering 235 

section, after the earlier of June 30, 2022, or one year after the date 236 

of the last AMI meter installation undertaken in accordance with the 237 

AMI Plan, this rRider NAM - Non AMI Metering (Rider NAM)  is 238 

applicable only to any retail customer (a) to which the AMI Metering 239 

subsection of the Standard Metering section of this Metering part is 240 

applicable, and(b) for which the Company provides non AMI 241 

metering, and (c) for which the Company was unable to provide 242 

AMI meteringbecause the Company was, after reasonable 243 

attempts, unsuccessful in obtaining access to provide AMI 244 

metering, provided such lack of success was not due to a situation 245 

in which (i) the Company was denied access to provide AMI 246 

metering or (ii) the retail customer actively refused AMI metering.  247 

Metering installations with metering facilities provided in 248 

accordance with this Non AMI Metering section are not considered 249 

in determining the aforementioned date of the last AMI meter 250 

installation undertaken in accordance with the AMI Plan. 251 

 Id. 252 
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The above recommendations clarify the sunset provision, consistent with 253 

ComEd witness Garcia’s testimony.   254 

Conclusion 255 

Q. Does this conclude your direct testimony? 256 

A. Yes, it does. 257 
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METERING (CONTINUED) 

 
STANDARD METERING (CONTINUED). 

* Other Metering (Continued)  
For a nonresidential retail customer for which electric power and energy is delivered at a maximum 
half-hourly rate that is at least 100 kW, meter-related facilities provided by the Company in a standard 
metering installation include meter-related facilities adequate to measure the kWhs delivered to the 
retail customer and the rate at which such electricity is delivered for each half-hour in the monthly 
billing period. 

 
For a retail customer using electric service for dusk to dawn operation of fixture-included lighting units, 
no metering installation is provided by the Company.  For a lighting retail customer using electric 
service for the operation of public street lighting or other lighting systems, other than for fixture-
included lighting units, the Company may provide meter-related facilities adequate to measure the 
kWhs delivered to such lighting retail customer. 
 
If other or additional meter-related facilities are provided by the Company for the Company's 
convenience, such facilities are deemed to be part of a standard metering installation. 
 

* As soon as practical after the earlier of June 30, 2022, or one year after the date of the last AMI meter 
installation undertaken in accordance with the AMI Plan, the Company must undertake all reasonable 
efforts to ensure that AMI metering is installed at each point of metered electricity delivery at each retail 
customer’s premises. 
 

 NONSTANDARD METERING. 
If more or different meter-related facilities than those needed to provide a standard metering installation for 
the retail customer are in place, required, or requested by such retail customer, and such facilities are 
reasonably and technically feasible, and can be furnished, installed, operated, replaced, and maintained 
with no significant adverse impact on the Company’s system with respect to reliability or efficiency, such 
facilities are furnished, installed, owned, operated, replaced, and maintained by the Company, provided 
the Company is allowed to recover from the retail customer the costs of furnishing, installing, owning, 
operating, replacing, and maintaining such facilities.  Such more or different facilities are considered to be 
nonstandard services and facilities, and the Company provides such facilities in accordance with the 
provisions for providing nonstandard services and facilities. 
 

* NON AMI METERING. 
For a situation in which the AMI Metering subsection of the Standard Metering section of this Metering part 
is applicable to a retail customer and meter-related facilities that are different from those included in an 
AMI metering installation are in place at such retail customer’s premises, such facilities are designated as 
non AMI metering.  Unlike the services and facilities provided under the provisions of Rider NS – 
Nonstandard Services and Facilities (Rider NS), non AMI metering facilities result in an adverse impact on 
the Company’s system with respect to reliability or efficiency that requires the Company to incur additional 
costs to provide service.  Non AMI metering facilities are furnished, installed, owned, operated, replaced, 
and maintained by the Company, provided the Company is allowed to recover from the retail customer 
costs of furnishing, installing, owning, operating, replacing, and maintaining such facilities in accordance 
with the provisions for providing non AMI metering.  A retail customer at a premises to which the Company 
was denied access or was, after reasonable attempts, unsuccessful in obtaining access to provide an AMI 
metering installation is deemed to have refused AMI metering. 
 

CNAM 0000054

ICC DKT. NO. 13-0552 

AAA 2.02 SUPP_Attach 1

ICC Staff Ex. 2.0 

Attachment A
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METERING (CONTINUED) 

 
* NON AMI METERING (CONTINUED). 

Notwithstanding the previous provisions of this Non AMI Metering section, after the earlier of June 30, 
2022, or one year after the date of the last AMI meter installation undertaken in accordance with the AMI 
Plan, this rRider NAM - Non AMI Metering (Rider NAM)  is applicable only to any retail customer (a) to 
which the AMI Metering subsection of the Standard Metering section of this Metering part is applicable, 
and (b) for which the Company provides non AMI metering, and (c) for which the Company was unable to 
provide AMI meteringbecause the Company was, after reasonable attempts, unsuccessful in obtaining 
access to provide AMI metering, provided such lack of success was not due to a situation in which (i) the 
Company was denied access to provide AMI metering or (ii) the retail customer actively refused AMI 
metering.  Metering installations with metering facilities provided in accordance with this Non AMI Metering 
section are not considered in determining the aforementioned date of the last AMI meter installation 
undertaken in accordance with the AMI Plan. 
 
REQUIRED METERING. 
The installation of meter-related facilities adequate to measure the kWhs delivered to the residential retail 
customer and rate at which such electricity is delivered for each half-hour in the monthly billing period is a 
prerequisite for a residential retail customer taking service under a real time pricing program that is in 
accordance with the ICC Order entered December 20, 2006, in Docket No. 06-0617. 
 

 A separate metering installation adequate to measure the kWhs delivered to a lighting retail customer is 
required for each separate delivery point for such lighting retail customer connected to lighting units that 
operates during some but not all hours that occur between dusk and dawn. 
 
A separate metering installation is required for each separate delivery point at a retail customer's 
premises.  For a situation in which a retail customer has multiple points of delivery and a demand register 
at any such point of delivery, all such points of delivery must have demand registers.  For a situation in 
which a retail customer has multiple points of delivery and an interval demand recording register at any 
such point of delivery, all such points of delivery must have interval demand recording registers. 
 

* Notwithstanding the previous provisions of this Required Metering section, for a situation in which the AMI 
Metering subsection of the Standard Metering section of this Metering part is applicable to a retail 
customer and such retail customer’s premises has multiple points of delivery with metering facilities 
provided by the Company, all such points of delivery must have AMI metering installations, unless such 
meter-related facilities are provided in accordance with the provisions for providing non AMI metering. 
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BILLING AND PAYMENT (CONTINUED) 

 
INSTALLATION OF FACILITIES (CONTINUED). 

* For a situation in which the AMI Metering subsection of the Standard Metering section of the Metering part 
of these General Terms and Conditions is applicable to a retail customer and non AMI metering had been 
installed, replaced, or exchanged at such premises since the date that such AMI Metering subsection 
became applicable to such retail customer, the subsequent installation of AMI metering is performed in 
accordance with the provisions of these General Terms and Conditions, other tariffs on file with the ICC, 
and the Company's current applicable unit costs for installing nonstandard services and facilities. 

 
* For a situation in which (a) service under Rider NAM - Non AMI Metering (Rider NAM) is terminated for a 

retail customer as a result of the installation of AMI metering by the Company at such retail customer’s 
premises and (b) such retail customer had been subjected to the meter reading charges listed in the 
Monthly Charges section of such rider prior to such termination, the Company provides a credit to such 
retail customer in an amount equal to the total meter reading charge that had been listed on such retail 
customer’s last monthly bill for electric service issued prior to such termination. 
 
CONTINUING ELECTRIC SERVICE. 
Except as provided in (a) the Electronic Billing subsection of this Continuing Electric Service section and 
(b) Rider SBO - Single Bill Option (Rider SBO), the Company issues monthly bills containing charges for 
the provision of electric service on paper via United States mail. 

 
* Monthly Billing Periods 

For purposes of counting the number of days in a retail customer's monthly billing period, the monthly 
billing period (a) ends on the Company’s regularly scheduled meter reading or data acquisition date to 
compile meter usage data for regularly scheduled electric service billing purposes for such retail 
customer which occurs during the designated month of the Company’s monthly billing cycle schedule 
and (b) begins on the day after the Company’s regularly scheduled meter reading or data acquisition 
date to compile meter usage data for regularly scheduled electric service billing purposes for such 
retail customer during the Company’s prior monthly billing cycle.  The scheduled monthly billing cycle 
date is counted as the end day in the monthly billing period and not the start day.  By way of example, 
a retail customer’s August monthly billing period begins the day after the Company’s regularly 
scheduled monthly billing cycle date for the retail customer occurring in the Company’s July monthly 
billing cycle and ends on the Company’s regularly scheduled monthly billing cycle date for such retail 
customer occurring in the Company’s August monthly billing cycle. 
 
Due to holidays and weekends, the Company's twelve (12) monthly billing cycles do not necessarily 
coincide with their corresponding calendar months.  For example, the first monthly billing cycle date for 
the April monthly billing cycle may occur on March 31.  As a result, for a retail customer for which the 
regularly scheduled monthly billing cycle date is the first date of the monthly billing cycle, such retail 
customer’s April monthly billing period reflects usage that was provided on or before March 31 
because that is the retail customer’s regularly scheduled monthly billing cycle date for the April 
monthly billing cycle. 
 

CNAM 0000056
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Applicable to Rate BES, Rate BESH, and Rate RDS 

 

APPLICABILITY. 
This rider is applicable to any retail customer (a) to which the AMI Metering subsection of the Standard 
Metering section of the Metering part of the General Terms and Conditions of the Company’s 
Schedule of Rates is applicable and (b) for which the Company provides non advanced (AMI) 
metering as described in the Non AMI Metering section of such Metering part. 
 
Notwithstanding the previous provisions of this Applicability section, after the earlier of June 30, 2022, 
or one year after the date of the last AMI meter installation undertaken in accordance with the AMI 
Plan, as such plan is defined in such General Terms and Conditions, this rider is applicable only to any 
retail customer (a) to which such AMI Metering subsection is applicable, and (b) for which the 
Company provides non AMI metering, and (c) for which the Company was unable to provide AMI 
meteringbecause the Company was, after reasonable attempts, unsuccessful in obtaining access to 
provide AMI metering, provided such lack of success was not due to a situation in which (i) the 
Company was denied access to provide AMI metering or (ii) the retail customer actively refused AMI 
metering.  Metering installations with metering facilities provided in accordance with such Non AMI 
Metering section are not considered in determining the aforementioned date of the last AMI meter 
installation undertaken in accordance with the AMI Plan. 
 

DEFINITIONS. 
Definitions of terms used in this rider are provided in the Definitions part of the General Terms and 
Conditions of the Company’s Schedule of Rates. 
 
TERM OF SERVICE. 
Service hereunder is applicable to a retail customer for the period during which the retail customer is 
provided with non AMI metering by the Company.  A retail customer’s service hereunder terminates 
after such non AMI metering is removed and an AMI metering installation, as defined in the Definitions 
part of the General Terms and Conditions of the Company’s Schedule of Rates, is provided by the 
Company at each point of metered electricity delivery at such retail customer’s premises.    
 
MONTHLY CHARGES. 
The monthly charges presented in this Monthly Charges section are applicable to a retail customer for 
which the Company provides non AMI metering beginning with the fourth monthly billing period 
following the date on which the AMI Metering subsection of the Standard Metering section of the 
Metering part of the General Terms and Conditions of the Company’s Schedule of Rates becomes 
applicable to the retail customer.  Notwithstanding the previous provisions of this Monthly Charges 
section, for a retail customer to which such AMI Metering subsection is applicable as of  
November 4, 2013, the monthly charges presented in this Monthly Charges section are applicable to 
such retail customer for which the Company provides non AMI metering beginning with the fourth 
monthly billing period following the date on which the Company provides notification to such retail 
customer of the applicability of this rider to such retail customer.  
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METERING (CONTINUED) 

 
STANDARD METERING (CONTINUED). 

* Other Metering (Continued)  
For a nonresidential retail customer for which electric power and energy is delivered at a maximum 
half-hourly rate that is at least 100 kW, meter-related facilities provided by the Company in a standard 
metering installation include meter-related facilities adequate to measure the kWhs delivered to the 
retail customer and the rate at which such electricity is delivered for each half-hour in the monthly 
billing period. 

 
For a retail customer using electric service for dusk to dawn operation of fixture-included lighting units, 
no metering installation is provided by the Company.  For a lighting retail customer using electric 
service for the operation of public street lighting or other lighting systems, other than for fixture-
included lighting units, the Company may provide meter-related facilities adequate to measure the 
kWhs delivered to such lighting retail customer. 
 
If other or additional meter-related facilities are provided by the Company for the Company's 
convenience, such facilities are deemed to be part of a standard metering installation. 
 

* As soon as practical after the earlier of June 30, 2022, or one year after the date of the last AMI meter 
installation undertaken in accordance with the AMI Plan, the Company must undertake all reasonable 
efforts to ensure that AMI metering is installed at each point of metered electricity delivery at each retail 
customer’s premises. 
 

 NONSTANDARD METERING. 
If more or different meter-related facilities than those needed to provide a standard metering installation for 
the retail customer are in place, required, or requested by such retail customer, and such facilities are 
reasonably and technically feasible, and can be furnished, installed, operated, replaced, and maintained 
with no significant adverse impact on the Company’s system with respect to reliability or efficiency, such 
facilities are furnished, installed, owned, operated, replaced, and maintained by the Company, provided 
the Company is allowed to recover from the retail customer the costs of furnishing, installing, owning, 
operating, replacing, and maintaining such facilities.  Such more or different facilities are considered to be 
nonstandard services and facilities, and the Company provides such facilities in accordance with the 
provisions for providing nonstandard services and facilities. 
 

* NON AMI METERING. 
For a situation in which the AMI Metering subsection of the Standard Metering section of this Metering part 
is applicable to a retail customer and meter-related facilities that are different from those included in an 
AMI metering installation are in place at such retail customer’s premises, such facilities are designated as 
non AMI metering.  Unlike the services and facilities provided under the provisions of Rider NS – 
Nonstandard Services and Facilities (Rider NS), non AMI metering facilities result in an adverse impact on 
the Company’s system with respect to reliability or efficiency that requires the Company to incur additional 
costs to provide service.  Non AMI metering facilities are furnished, installed, owned, operated, replaced, 
and maintained by the Company, provided the Company is allowed to recover from the retail customer 
costs of furnishing, installing, owning, operating, replacing, and maintaining such facilities in accordance 
with the provisions for providing non AMI metering.  A retail customer at a premises to which the Company 
was denied access or was, after reasonable attempts, unsuccessful in obtaining access to provide an AMI 
metering installation is deemed to have refused AMI metering. 
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METERING (CONTINUED) 

 
* NON AMI METERING (CONTINUED). 

Notwithstanding the previous provisions of this Non AMI Metering section, after the earlier of June 30, 
2022, or one year after the date of the last AMI meter installation undertaken in accordance with the AMI 
Plan, this rRider NAM - Non AMI Metering (Rider NAM)  is applicable only to any retail customer (a) to 
which the AMI Metering subsection of the Standard Metering section of this Metering part is applicable, 
and (b) for which the Company provides non AMI metering, and (c) for which the Company was unable to 
provide AMI meteringbecause the Company was, after reasonable attempts, unsuccessful in obtaining 
access to provide AMI metering, provided such lack of success was not due to a situation in which (i) the 
Company was denied access to provide AMI metering or (ii) the retail customer actively refused AMI 
metering.  Metering installations with metering facilities provided in accordance with this Non AMI Metering 
section are not considered in determining the aforementioned date of the last AMI meter installation 
undertaken in accordance with the AMI Plan. 
 
REQUIRED METERING. 
The installation of meter-related facilities adequate to measure the kWhs delivered to the residential retail 
customer and rate at which such electricity is delivered for each half-hour in the monthly billing period is a 
prerequisite for a residential retail customer taking service under a real time pricing program that is in 
accordance with the ICC Order entered December 20, 2006, in Docket No. 06-0617. 
 

 A separate metering installation adequate to measure the kWhs delivered to a lighting retail customer is 
required for each separate delivery point for such lighting retail customer connected to lighting units that 
operates during some but not all hours that occur between dusk and dawn. 
 
A separate metering installation is required for each separate delivery point at a retail customer's 
premises.  For a situation in which a retail customer has multiple points of delivery and a demand register 
at any such point of delivery, all such points of delivery must have demand registers.  For a situation in 
which a retail customer has multiple points of delivery and an interval demand recording register at any 
such point of delivery, all such points of delivery must have interval demand recording registers. 
 

* Notwithstanding the previous provisions of this Required Metering section, for a situation in which the AMI 
Metering subsection of the Standard Metering section of this Metering part is applicable to a retail 
customer and such retail customer’s premises has multiple points of delivery with metering facilities 
provided by the Company, all such points of delivery must have AMI metering installations, unless such 
meter-related facilities are provided in accordance with the provisions for providing non AMI metering. 
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BILLING AND PAYMENT (CONTINUED) 

 
INSTALLATION OF FACILITIES (CONTINUED). 

* For a situation in which the AMI Metering subsection of the Standard Metering section of the Metering part 
of these General Terms and Conditions is applicable to a retail customer and non AMI metering had been 
installed, replaced, or exchanged at such premises since the date that such AMI Metering subsection 
became applicable to such retail customer, the subsequent installation of AMI metering is performed in 
accordance with the provisions of these General Terms and Conditions, other tariffs on file with the ICC, 
and the Company's current applicable unit costs for installing nonstandard services and facilities. 

 
* For a situation in which (a) service under Rider NAM - Non AMI Metering (Rider NAM) is terminated for a 

retail customer as a result of the installation of AMI metering by the Company at such retail customer’s 
premises and (b) such retail customer had been subjected to the meter reading charges listed in the 
Monthly Charges section of such rider prior to such termination, the Company provides a credit to such 
retail customer in an amount equal to the total meter reading charge that had been listed on such retail 
customer’s last monthly bill for electric service issued prior to such termination. 
 
CONTINUING ELECTRIC SERVICE. 
Except as provided in (a) the Electronic Billing subsection of this Continuing Electric Service section and 
(b) Rider SBO - Single Bill Option (Rider SBO), the Company issues monthly bills containing charges for 
the provision of electric service on paper via United States mail. 

 
* Monthly Billing Periods 

For purposes of counting the number of days in a retail customer's monthly billing period, the monthly 
billing period (a) ends on the Company’s regularly scheduled meter reading or data acquisition date to 
compile meter usage data for regularly scheduled electric service billing purposes for such retail 
customer which occurs during the designated month of the Company’s monthly billing cycle schedule 
and (b) begins on the day after the Company’s regularly scheduled meter reading or data acquisition 
date to compile meter usage data for regularly scheduled electric service billing purposes for such 
retail customer during the Company’s prior monthly billing cycle.  The scheduled monthly billing cycle 
date is counted as the end day in the monthly billing period and not the start day.  By way of example, 
a retail customer’s August monthly billing period begins the day after the Company’s regularly 
scheduled monthly billing cycle date for the retail customer occurring in the Company’s July monthly 
billing cycle and ends on the Company’s regularly scheduled monthly billing cycle date for such retail 
customer occurring in the Company’s August monthly billing cycle. 
 
Due to holidays and weekends, the Company's twelve (12) monthly billing cycles do not necessarily 
coincide with their corresponding calendar months.  For example, the first monthly billing cycle date for 
the April monthly billing cycle may occur on March 31.  As a result, for a retail customer for which the 
regularly scheduled monthly billing cycle date is the first date of the monthly billing cycle, such retail 
customer’s April monthly billing period reflects usage that was provided on or before March 31 
because that is the retail customer’s regularly scheduled monthly billing cycle date for the April 
monthly billing cycle. 
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Applicable to Rate BES, Rate BESH, and Rate RDS 

 

APPLICABILITY. 
This rider is applicable to any retail customer (a) to which the AMI Metering subsection of the Standard 
Metering section of the Metering part of the General Terms and Conditions of the Company’s 
Schedule of Rates is applicable and (b) for which the Company provides non advanced (AMI) 
metering as described in the Non AMI Metering section of such Metering part. 
 
Notwithstanding the previous provisions of this Applicability section, after the earlier of June 30, 2022, 
or one year after the date of the last AMI meter installation undertaken in accordance with the AMI 
Plan, as such plan is defined in such General Terms and Conditions, this rider is applicable only to any 
retail customer (a) to which such AMI Metering subsection is applicable, and (b) for which the 
Company provides non AMI metering, and (c) for which the Company was unable to provide AMI 
meteringbecause the Company was, after reasonable attempts, unsuccessful in obtaining access to 
provide AMI metering, provided such lack of success was not due to a situation in which (i) the 
Company was denied access to provide AMI metering or (ii) the retail customer actively refused AMI 
metering.  Metering installations with metering facilities provided in accordance with such Non AMI 
Metering section are not considered in determining the aforementioned date of the last AMI meter 
installation undertaken in accordance with the AMI Plan. 
 

DEFINITIONS. 
Definitions of terms used in this rider are provided in the Definitions part of the General Terms and 
Conditions of the Company’s Schedule of Rates. 
 
TERM OF SERVICE. 
Service hereunder is applicable to a retail customer for the period during which the retail customer is 
provided with non AMI metering by the Company.  A retail customer’s service hereunder terminates 
after such non AMI metering is removed and an AMI metering installation, as defined in the Definitions 
part of the General Terms and Conditions of the Company’s Schedule of Rates, is provided by the 
Company at each point of metered electricity delivery at such retail customer’s premises.    
 
MONTHLY CHARGES. 
The monthly charges presented in this Monthly Charges section are applicable to a retail customer for 
which the Company provides non AMI metering beginning with the fourth monthly billing period 
following the date on which the AMI Metering subsection of the Standard Metering section of the 
Metering part of the General Terms and Conditions of the Company’s Schedule of Rates becomes 
applicable to the retail customer.  Notwithstanding the previous provisions of this Monthly Charges 
section, for a retail customer to which such AMI Metering subsection is applicable as of  
November 4, 2013, the monthly charges presented in this Monthly Charges section are applicable to 
such retail customer for which the Company provides non AMI metering beginning with the fourth 
monthly billing period following the date on which the Company provides notification to such retail 
customer of the applicability of this rider to such retail customer.  
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Smart Meter Refusal Information: Pilot Program through September 2, 2013  
2 

Refusal Reason Converted Closed Grand Total 

Health 5 24 29 

Security/Privacy 2 56 58 

Overheating 0 1 1 

Multiple 2 9 11 

Other 4 7 11 

Totals 13 97 110 

 
 Approximately 98,000 meters were installed  within the Innovation Corridor 

• ComEd received 24 meter refusal requests within the corridor resulting in a gross refusal rate of <.01% 
• Of the 24 requests, 9 customers were successfully converted and 15 remain outstanding 

 
 ComEd also received 86 refusal requests from customers outside of the Innovation Corridor 

 Of the 86 requests, 4 customers were successfully converted and 82 remain outstanding  
 

 In sum through 9/2/2013, 110 gross refusals were received from both inside and outside of the Innovation Corridor 
 13  of the 110 were closed and the customer agreed to accept the meter, or a 12% overall conversion rate 
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Smart Meter Refusal Information:  2013 Full Deployment, Sept 3 – Nov 1, 2013  
3 

 

 Approximately 56,000 pre-deployment letters have been mailed to customers since 9/3/13 

 ComEd received 88 meter refusal requests within the deployment area resulting in a gross refusal rate of 

0.17% 

 28 customers were successfully converted and 60 remain outstanding 

 

 ComEd also received 10 refusal requests from customers outside of the deployment area 

 1 customer was successfully converted and 9 remain outstanding 

 

 In  sum through 11/1/2013, 98 gross refusals were received from both inside and outside of the deployment area 

 29 of the 98 were closed and the customer agreed to accept the meter, or a 30% conversion rate 

 36 of the 98 were closed with the customer definitively refusing the new meter 

 12 of the 98 are in “pending” status where ComEd has made contact with the customer and is continuing to 

address any outstanding concerns 

 21 of the 98  are in “open” status where ComEd has been unable to reach the customers 

 

 Gross refusals refer to the total number of refusals received 

 Net refusals refer to the total number of refusals less the number of successful conversions 
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Smart Meter Refusal Information:  2013 Full Deployment, Sept 3 – Nov 1, 2013 
 
4 

Table 1. Refusal Counts w ith Current Status

Week of Oct 28th Cumulative

Successly 
Converted

Put on 
Delay 
List

Follow -up 
Pending

No 
Contact

Gross 
Refusal

Successly 
Converted

Put on 
Delay List

Follow -up 
Pending

No 
Contact

Gross 
Refusal

Location of Refusal (Converted)(Closed) (Pending) (Open) Total (Converted) (Closed) (Pending) (Open)2 Total

Inside Deployment Area 2 8 6 1 17 28 31 12 17 88

Outside Deployment Area 0 0 0 0 0 1 5 0 4 10

2 8 6 1 17 29 36 12 21 98

Refusal Reason Converted Closed Pending Open Grand Total 

Health 7 20 8 5 40 

Security/Privacy 7 8 0 3 18 

Overheating 1 2 1 0 4 

Cost 4 0 0 0 4 

Multiple 2 2 1 0 5 
Other3 8 4 2 13 27 

Totals 29 36 12 21 98 

Table 2. Gross Refusal Status, both inside and outside the deployment area,  by Reason Type 

1 All in Maywood 

2 These customers have received at least 1 outreach attempt from ComEd and we are awaiting a reply   
3 12 – no reason, 9 - No contact with ComEd, 2 – concerned about time of use rates, 2 wanting to perform independent research, and 1 each 

– My Energy Tools, Remote Disconnect , Smart Meter interaction with their generator and Tripping Breakers 
4 These customers are potential conversions and have or will receive further contact from Customer Experience 
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Gross vs. Net Refusals Status through November 1, 2013  
5 

* Other includes - 10 – no reason, 8 - No contact with ComEd, 2 – concerned about time of use rates, 2 wanting to perform independent research, and 1 
each – My Energy Tools, Remote Disconnect , Smart Meter interaction with their generator, ComEd controlling usage and Tripping Breakers 
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