
STATE OF ILLINOIS 
 

ILLINOIS COMMERCE COMMISSION 
 
Kina Lovett      : 
 -vs-      : 
Commonwealth Edison Company  : 13-0130 
       : 
Complaint as to billing/charges   : 
in Carol Stream, Illinois.    : 

 

PROPOSED ORDER 

 

By Order of the Commission: 
 

HISTORY OF THE CASE 

On February 13, 2013, Kina Lovett (“Complainant” or “Lovett”) filed a Complaint 
with the Illinois Commerce Commission (“Commission”) against Commonwealth Edison 
Company (“ComEd”) regarding charges for billing.   

Pursuant to notice given in accordance with the law and the rules and regulations 
of the Commission, an evidentiary hearing was held on August 8, 2013 at which the 
Complainant appeared pro se. The Respondent was represented by counsel.   

The Complaint involved billing charges from July 2012 through July 2013.  
Complainant received supply services from Ambit Energy, (“Ambit”) an alternative 
energy supplier.  Ambit was not a party in this proceeding.  ComEd provided delivery 
services.  

At the hearing, evidence was presented indicating that there were errors in 
Lovett’s account billing.  The errors were due in part to accounting mistakes and 
overbilling caused by estimated bills. Complainant eventually received a credit from 
Ambit for its portion of the overbilling.  She contended that the ComEd portion of the bill 
was also in error to her detriment.  

Subsequent to the hearing but before the entry of a proposed order, ComEd 
credited the Lovett account with $964.38.  ComEd stated that this was the total amount 
of ComEd charges on the account for a two year time period encompassing the period 
mentioned in the Complaint.  ComEd then filed a Motion to dismiss asserting that it had 
satisfied the Complaint. 

Complainant objected to the dismissal. She asserted that she was entitled to 
more money because her alternative supplier had given her a larger credit than ComEd 
arising from the same dispute.  She also alleged that she had paid $200 in July 2013 
that was not reflected in the credit.  
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Pursuant to an order by the ALJ, ComEd provided a spreadsheet and supporting 
documents demonstrating that the $964.38 credit was the total amount ComEd had 
charged the Complainant during the period from August 2011 through July 2013.  
Complainant may have received a larger credit from Ambit because Ambit billed her 
more than ComEd during the relevant time period.  The documents presented by 
ComEd demonstrated that the Complainant’s $200 payment in July 2013 was credited 
against charges from Ambit. 

Commission Analysis and Conclusion 

The evidence establishes that ComEd has credited Complainant’s account for all 
of its charges for the two year period from August 2011 through July 2013 even though 
the Complaint only concerned July 2012 to July 2013.  Moreover, although some of 
ComEd’s charges for the period in question were in error, not all of them were.  The 
Commission finds that the Complainant has been reimbursed for any charges made in 
error by ComEd during the period at issue in the Complaint.  Therefore, the Complaint 
has been satisfied.  ComEd’s Motion to Dismiss with prejudice should be granted.  

 

FINDINGS AND ORDERING PARAGRAPHS 

The Commission, having given due consideration to the entire record and being 
fully advised in the premises, is of the opinion and finds that: 

(1) Respondent, Commonwealth Edison Company, is a public utility within the 
meaning of the Illinois Public Utilities Act; 

(2) Complainant, Kina Lovett, is a resident of Illinois and a customer of 
Commonwealth Edison Company.  

(3) the Commission has jurisdiction over the parties and the subject matter 
herein; 

(4) the findings of fact and the conclusions of law set forth in the prefatory 
portion of this Order conform to the evidence of record and the law and 
are hereby adopted as findings of fact and law herein; 

(5) the Complaint in this case is dismissed with prejudice.  

IT IS THEREFORE ORDERED that the Complaint filed by Kina Lovett against 
Commonwealth Edison Company is denied.   

IT IS FURTHER ORDERED that all motions, petitions and objections made in 
this proceeding, which are not disposed of, be and are hereby disposed of consistent 
with the ultimate conclusions contained herein. 

IT IS FURTHER ORDERED that subject to the provisions of Section 10-113 of 
the Public Utilities Act and 83 Ill. Adm. Code 200.880, this order is final; it is not subject 
to the Administrative Review Law. 
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DATED:        November 13, 2013 
BRIEFS ON EXCEPTIONS DUE:     November 27, 2013 
REPLY BRIEFS ON EXCEPTIONS DUE:   December 5, 2013 
 
         Terrance Hilliard 
         Administrative Law Judge 


