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On September 26, 2013 I sent via e-maii to Eric Dearmon! and Amanda Tesdall a 
request for information under Discovery Rules and have not received the requested 
information or was told that it was "not relevant" to my case or that it was not available 
"in the form requested". Below is the request that I made: 

I'd like more information to prepare my upcoming sur-rebuttal testimony. 
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Could I please get ANY and ALL (no just "relevant") information in my customer files at Ameren. I am 
requesting the information that the front-line customer service representative would have access to when 
a call is place to the Ameren Customer Service line. On occasion when calling in I am told to "please 
hold while I read the notes on this account". I would like a copy of this information for accounts: 
8388001929, 8388001938, 8388001947,and6588001114. 

I would also like screen-shots of what information is available to the customer service representatives 
when I or any other customer has called into the call center. 
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I would like "back office" information from the Customer Service System (CSS) software that includes 
time stamps of when the above noted accounts were accessed, what action was taken and by whom from 
May 1, 2009 to present. I am certain that the software keeps very accurate data as to who accessed the 
databases and when and what action was taken. 

I would like "back office" information from the Meter Management Software (MMS) software that includes 
time stamps of when the above noted accounts were accessed, what action was taken and by whom from 
May 1, 2009 to present. I am certain that the software keeps very accurate data as to who accessed the 
databases and when and what action was taken. 

I would like "back office" information from the OAS software that includes time stamps of when the above 
noted accounts were accessed, what action was taken and by whom from May 1, 2009 to present. I am 
certain that the software keeps very accurate data as to who accessed the databases and when and what 
action was taken. 

I would like "back office" information from the Impact 360 software that includes time stamps of when the 
above noted accounts were accessed, what action was taken and by whom from May 1, 2009 to 
present. I am certain that the software keeps very accurate data as to who accessed the databases and 
when and what action was taken. 

On numerous occasions when speaking to an Ameren Customer Service 
Representative, I am asked to "Hold, while I look at the notes on the account." I believe 
that these notes are important to my case as they will show that I had been calling in to 
alert Ameren that the meter in question in my Formal ICC Complaint was at my property 
and active while their representatives were insisting that the meter was not at my 
property. I would like "screen shots" for every call I made during this time with the notes 
revealed, so that I can look for evidence to prove my case. 

I also believe that these records will indicate that I did make calls into Ameren's phone 
center to alert Ameren to the active meter at least twice; once on August 20, 2010 and 
on one other occasion between August 2010 and October 2012. 

I am requesting database information from their CSS, MMS, OAS, and Impact 360 
software to show unalterable proof of who, when and what action were taken on my 
accounts for the period between May 1, 2009 to present. I believe that this database 
information will show that I made calls to Ameren to alert them to the active meter at my 
property for which they were telling me was not at my location. 

I may not know the exact terminology used by each software manufacturer to indicate 
the specific data that I am requesting but I am 99.9% certain that the Ameren systems 
are all database driven and that very detailed, accurate and unalterable information is 
stored by their software systems, which can be accessed for information retrieval. 

This information is required by me to prove that Ameren did not keep accurate meter 
records noting the location of one of their meters, that Ameren was not keeping 
accurate records of complaints concerning meter data and that Ameren did not provide 
accurate meter readings on my bills. 
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ICC Docket No. 13-0240 

CERTIFICATE OF SERVICE 

The undersigned certifies that a copy of the Motion to Compel on behalf of 
Cornelius J. Crane was served electronically on all parties of record on this 
21st day of October, 2013. 

Cornelius J. Crane 


