
Arun K. Bhattachrya 

Chairman & C.E.O 
RCN Corp. 
650 College Road East, Suite 3100 
Princeton, NJ 08540 

Sir: 

4945 North Sheridan Road # 1105 
Chicago, IL 60640-7809 
(773)944-0682 
Email: arunkb46@gmail.com 

August 2, 2012 

ATTENTION:. MR. JIM HOLANDA 
Account No.1001-0500050-01 

No phone connection 

I do not have any phone connection since 12th July 2012 evening; I called RCN 
from Public Phone outside on the 13th July when your CSR told me that there is an 
outage in your and it will be fixed soon. I told your CRS that I am a senior citizen and 
is a heart patient, I may have to call emergency numbers, I need the connection soon, 
when your CSR scheduled an appointment for July 14th between 11 a.m. and 2 p.m. I 
was home all day but none of your technician cam·e to restore the phone service. 

2. I sent RCN an email on the 14th and received an automated response, and no 
response after that. I had a heart surgery recently, I had a chest pain on the 18th 
July when I needed the phone most, to call emergency ambulance to take me to the 
hospital but because of no phone line, I could not call anybody. On the 22nd July in 
the dead of the night somebody banged on my door, I could not call the police 911. 

3. I again called the RCN from outside public telephone on the 23"' July, and the 
automated message kept on repeating 10 times and nobody cared to pick up the 
phone when in disgust I hung up the phone. 

4. Since 14th July I am using public pay phones to make aJi my calls and I do not 
know how many important calls I have missed including my dear ones from overseas. 
I often receive calls from overseq.s and I must have missed those calls and I suffering 
from emotional distress for missing those calls. 

5. I am a senior citizen and living on social security income, I filed an application 
with RCN in .June 2012 for "Life Line Assistance". I re.ceived a letter from RCN dated 
the 27th June 2012 saying that we are unable to process your request due to the 
following: "this program is offered to those subscribers with RCN cable." A copy of the 
letter is enclosed. I have. also received a letter from A T & T. I am also enclosing a 
copy of that letter for your reference. 

6. You have adopted unfair and dubious trade practices in violation of federal law. 
Life line is a federally mandated program available only to eligible people for phone 
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services and not cable services. You want to force me to buy your cable services also 
to grant me life line assistance ? 

7. I am. thinking of sending your letter and the letter from A T & T to Illinois 
Attorney General and U.S. Attorney General to take a look and decide if a sufficient 
cause exist. to proceed against RCN for adopting unfair trade practices and. violating 
federally mandated program. 

8. I am also thinking to file a suit against you in the U.S. District Court and claim 
$25,000 in damages plus costs and legal fees for all of the above and the· emotional 
distress you caused to me. RCN is already aware that my phone connection has not 
been restored. I have all the documents in my possession including all the emails to 
prove my case in the court. 

9. If you want to settle the matter out of court, please let me know. In case I do 
not receive your response within a reasonable time, say within one week from the date 
of receipt of this letter by you, I will proceed further. Please take notice. 

Very truly, 

Encl. 2 

~(,ifMpka 
( Arun i.13h~t~~~ 1 
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6/27/2012 

ARUN BHATTACHARYA 
4945 N SHERIDAN RD #APT1105 
CHICAGO, IL 60640-7809 

RE: Account# 500050-01 · 

DearMr./Ms. BHATTACHARYA: 

Thank you for your interest in our Senior Citizen discount program. Atthis time we are unable· 
to process your request due to the following: 

this program is offered to those subscribers with RCN cable 

If you have any questions regarding this please contact us through our website at 
www.rcn.com or call us at 1-800-RING-RCN 

As always thank you for choosing RCN as your telecommunications provider. 

Sincerely, 

RCN Customer Service 

Version 155 



July 17~ 2012 

Arun Bhattacharya 
4945 N. Sheridan Rd. Apt. 1105 
Chicago, IL 60640-7809 

Dear Arun Bhattacharya: 

LIFELINE 
ILLINOIS 

You have been approved to get the monthly lifeline discount on your telephone bill. You 
will get a monthly discount of $9.43 off of your basic local phone service; Eligible* 
households wfll also receive $5 off ofthe line connection or line transfer charges. You 
will start to see your lifeline credits on your bill in the next 1 to 2 bills. 

If you move, please let AT&T Illinois know so that we can transfer your lifeline benefits to 
your new address. You must also let us know if you no longer participate in any of the 
lifeline qualifiying programs or if your total household income increases above 135% of 
the federal poverty level·. 

Jfyou have any questions about the lifeline plan please call 888-256-5378. For TTY 
service 800-980-4889. Para asistencia en Espanol, par favor llame al 800-910-1030. 

Sincerely, 

Neal 
Lifeline Representative 

• Must rece:~·e proof of qualif!c<>tion -within 60 days of original orc!er fer td12;:::hone service 
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