
""RCN 
September 17, 2012 

Federal Communications Commission 
Consumer and Governmental Affairs Bureau 
Consumer Inquiries and Complaints Division 
445 12'" Street, SW, 4-C763 
Washington, DC 20554 

Complainant Name: Arun Bhattacharya 
Case Number: 12-C00421452-1 

In the complaint forwarded to RCN Telecom Services, Inc. (hereinafter "RCN" or "Company") by the 
FCC Consumer and Governmental Affairs Bureau, Mr. Bhattacharya stated he was a senior citizen who 
disputed that RCN would only offer the Lifeline discount to cable customers and refused to provide 
Lifeline discount to telephone subscribers. Mr. Bhattacharya wanted to know if RCN can override the 
congress' mandate to provide Lifeline assistance and what his options would be. 

Mr. Bhattacharya was advised that senior citizen discounts was only offered to cable customers. As Mr. 
Bhattacharya only had phone service, he was not eligible for the senior citizen discount. 

Mr. Bhattacharya applied for the Lifeline discount and was informed that RCN does not offer Lifeline 
discounts in the State of Illinois. Lifeline is not a mandatory program. As RCN is not an Eligible 
Telecommunications Carrier in the state of Illinois, it is not a participant of the Lifeline program in Illinois. 

Attached is a list pulled from a link to the Universal Service Administrative Company, administrator of 
Universal Service Funds, as navigated from thewww.fee.gov website. This list names Companies in 
Illinois that offer the Lifeline program, thus demonstrating that RCN is not one of the participating 
companies. 

Mr. Bhattacharya had a trouble call scheduled for 7/17/12, and it was expedited to 7113/12. A technician 
was dis atched on 7/13/12, but Mr. Bhattacharya cancel d the a ointment at the door. Yvonne 
Ingram, RCN Executive eso u ion, a empte o reach the customer to schedu e another service 
appointment as it was evident that there was an issue and RCN needed to gain access in order to repair 
a modem problem. An appointment was finally scheduled on 8/25/12 and the modem was reset to 
restore the digital phone service. A credit of $64.08 was applied on 8/27/12 to remove the charges for 
service problems from 7/12/12 to 8/25/12. 

An option for Mr. Bhattacharya would be to switch his service to another carrier that does participate in 
the Lifeline discount. 

Sincerely, 

Marie M. Lew 
Sr. Analyst, Regulatory Compliance 

c.c. Mr. Arun Bhattacharya 

Att. 

650 College Road East, Suite 3100, Princeton, NJ 08540 


