
STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

 

Cornelius J. Crane,    ) 

      ) 

  Complainant,   ) 

      ) 

 vs.     )  Docket No. 13-0240 

      ) 

Ameren Illinois Company   ) 

d/b/a Ameren Illinois,    ) 

      ) 

  Respondent.   ) 

      ) 

Complaint as to billing/charges   ) 

in Makanda, Illinois.    ) 

 

RESPONDENT AMEREN ILLINOIS COMPANY'S 

MOTION TO DISMISS COMPLAINT FOR LACK OF STANDING 

AND RESPONSE TO COMPLAINANT'S MOTION TO COMPEL 

 

NOW COMES Respondent, Ameren Illinois Company d/b/a Ameren Illinois (“Ameren 

Illinois,” "AIC," or “the Company”), by and through counsel, and presents to the Illinois 

Commerce Commission ("ICC" or "the Commission") a joint motion representing both a Motion 

to Dismiss Complaint for Lack of Standing and a Response to Complainant's Motion to Compel.  

In support of this motion, and the relief requested herein, Ameren Illinois states as follows: 

MOTION TO DISMISS FOR LACK OF STANDING      

1. Mr. Crane no longer possesses the requisite standing necessary to pursue this 

Formal Complaint.   As a result, this matter must be dismissed.  See Wexler v. Wirtz Corp., 211 

Ill. 2d 18, 22 (2004) (where a plaintiff has no standing, the proceeding must be dismissed since 

lack of standing negates a plaintiff's cause of action) (internal citations omitted).    

2. As explained by the 5
th

 District in the 2010 case of P & S Grain, LLC, "[t]he 

concept of standing is related to the concepts of mootness, ripeness, and justiciability, all of which 

allow courts to limit their caseload to disputes which are truly adversarial and for which a judicial 
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decision will resolve the issues."  P & S Grain, LLC v. County of Williamson, 399 Ill. App. 3d 

836, 842 (5
th

 Dist. 2010) (internal citation omitted).  In fact, "[t]he primary criterion for standing 

is that a plaintiff must have suffered an injury in fact for which a judicial decision may provide a 

redress or remedy.”  Id.  In determining whether a party has standing, the primary focus is upon 

the personal stake in the outcome of the controversy of the person seeking an adjudication of the 

issue. In Interest of Crouch, 131 Ill. App. 3d 694, 697 (4
th

 Dist. 1985) (emphasis added).  

3. In this case, any injury that Mr. Crane may have suffered as a result of the facts 

alleged in his Formal Complaint has been addressed by Ameren Illinois during its investigation 

and defense of this matter.  In other words, Mr. Crane has been made whole in respect to any 

damages over which the Commission has jurisdiction (and perhaps even some damages over 

which it does not).  There is simply no controversy left to be addressed in which he has a 

personal stake.   

4. As described in the direct testimony of Company witness Ms. Jodi Cannon, "on 

August 2, 2013, the Company credited the Complainant's account for the amount in dispute.  

This amount included the $214.37 issued on the November 19, 2012 bill, as well as consumption 

incurred during the following month and all related late fees.  The Company also compensated 

the Complainant with an additional $95.00 in order to reimburse the Complainant for expenses 

incurred in obtaining call records necessary to prosecute his claim."  Ameren Ex. 1.0, p. 6, ll. 

165-171. 

5. Again, the $214.37 refunded by the Company was an amount refunding "back 

bill" charges for a period during which the Complainant admits the meter in question was present 

on his premises. 
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6. In addition, as described in Ms. Cannon's rebuttal testimony, on October 9, 2013, 

the Company credited Complainant's active account an additional $6.88 in an effort to correct a 

billing discrepancy that was discovered in further investigation of Complainant's claim. 

7. As a result of these actions, there is no relief remaining which, if granted, would 

affect Mr. Crane on an individual level.  At the very least, his interest in this matter is now no 

greater than that of the general public. Mr. Crane is not the champion of the PUA or the 

Commission's rules and should not be permitted to commandeer the Commission's investigatory 

and supervisory powers.  Mr. Crane is simply using this docket to air generalized grievances 

regarding Ameren Illinois and an apparent disdain for "American business today."  In addition, 

Mr. Crane appears to be attempting to effectuate internal policy and practices changes which, if 

accepted, may affect consumers other than himself.  He has no standing to represent these 

individuals or to seek relief capable of affecting the general rate paying public.           

RESPONSE TO COMPLAINANT'S MOTION TO COMPEL 

8. On October 21, 2013, Complainant served (but did not file on e-Docket) a Motion 

to Compel, seeking production of certain information requested from the Company.  For the 

most part, the motion contained certain discovery requests that were issued to the Company at 

the end of September. 

9. Ameren Illinois interprets Mr. Crane's request as essentially seeking two types of 

information: information comprising the "notes" entered on his accounts in the Company's 

Customer Service System ("CSS") (i.e. certain internal documentation that may have been 

reviewed by a Customer Service Representative ("CSR") while Mr. Crane was placed on hold 

during a call) and "back office" information, which Ameren Illinois interprets to represent a 

request for some type of behind-the-scenes information captured by CSS, the Company's Meter 
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Management System ("MMS"), OAS and/or Impact360 that shows which employees accessed 

and performed which tasks in those programs on which dates.     

10. In respect to the CSS "notes" requested by Mr. Crane, the Company has provided 

him with some 60 notes relevant to the accounts in his name (one of the accounts listed in his 

recent request was not in his name and AIC did not therefore provide the requested information).  

The notes not provided largely predate the timeframe relevant to his complaint or provide no 

probative value.  Production of the additional notes will serve no purpose other than to inflate the 

Company's costs to defend this matter, which as explained above, should be dismissed.       

11. In respect to the "back office" information requested by Mr. Crane, that 

information simply does not exist.  There is nothing to provide.         

RELIEF REQUESTED 

12. Ameren Illinois respectfully requests that this matter be dismissed for those 

reasons articulated above.  In the event the Commission declines to dismiss this matter as 

requested, the Company respectfully requests the Commission deny Complainant's Motion to 

Compel.  Finally, from a procedural standpoint, the Company requests that any hearing and/or 

decision on the Complainant's Motion to Compel be deferred until such time as the Complainant 

has had the opportunity to respond to Ameren Illinois' Motion to Dismiss and that the hearing of 

the two items be consolidated as a matter of judicial efficiency. 

WHEREFORE, Respondent Ameren Illinois Company d/b/a Ameren Illinois 

respectfully requests relief consistent with that requested and further explained above. 
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Dated:  November 1, 2013 

Respectfully submitted, 

AMEREN ILLINOIS COMPANY 

d/b/a Ameren Illinois 

 

 

By:  

Eric Dearmont 

1901 Chouteau Avenue 

P.O. Box 66149 (M/C 1310) 

St. Louis, Missouri 63166-6149 

(314) 554-3543, voice 

(314) 554-4014, facsimile 

edearmont@ameren.com 

 

   COUNSEL FOR RESPONDENT  

AMEREN ILLINOIS COMPANY D/B/A  

AMEREN ILLINOIS 
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CERTIFICATE OF SERVICE 
 

The undersigned certifies that a copy of Respondent Ameren Illinois Company's Motion 

to Dismiss Complaint for Lack of Standing and Response to Complainant's Motion to Compel 

was served electronically on all parties of record on this 1
st
 of November, 2013. 

  
  

  

   

 

Eric Dearmont 
 


