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12) Call me for free, maybe – (Federal Communications Commission) 

$1.5 billion  

“It’s easy to get your free government cell phone service and a free mobile phone,” declares 

a website that offers phones on behalf of six wireless providers.188  “Fill out the form… You 

should receive your phone in just a few days.  You’ll never receive a bill and your minutes 

will replenish every month.”189 

Thanks to Congress and the Federal Communications Commission (FCC), some Americans 

are entitled to free or reduced-price cell phone service, and the program is ballooning out 

of control.  What began as an effort in the 1930s to ensure all Americans had access to 

telecommunications service has morphed into a massive entitlement.190   

Funding comes through the “universal service charge” tacked on to the phone bills of most 

Americans.  As more people sign up for the 

subsidized phones, the charge increases, and for 

some cell phone users amounts to over $10 per 

year.191  Americans are now paying $1.5 billion 

annually for the subsidized cell phone program, 

called Lifeline.192  Just in the last year, enrollment 

grew 43 percent to 16.5 million participants.193    

Only after a 2008 decision by the Federal 

Communications Commission to allow prepaid 

phones to receive Lifeline subsidies did 

enrollment soar.194  Wireless subsidies now 

consume 70 percent of the Lifeline budget, with 

three pre-paid cell phone companies alone 

receiving 40 percent of the total budget.195  One 

of the companies – TracFone – is controlled by 

the world’s richest man, Carlos Slim, who is 

worth an estimated $70 billion.196   

These companies are reimbursed by the federal 

government for every discounted phone and 

service they distribute for free.197  According to 

the website of SafeLink Wireless, a Lifeline 

services provider, recipients can receive more 

free minutes by referring others for the 

program.198  This, in turn, increases the 

 
Wireless companies are collecting $1.5 

billion in government subsidies-- funded 

with phone bill fees on most Americans-- 

to provide cell phones and service to 

millions of others absolutely free of 

charge. 
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company’s profits from the Lifeline program.  Since 2007, the total cost of program has 

increased twenty-fold.199 

To take advantage of the federal handout, prepaid wireless companies – who collect most 

of the subsidy – often camp out in low-income areas to get better access to those who 

qualify for the program.  In York, Pennsylvania, for example, Budget Mobile stayed for over 

a month to find recipients.  One “37-year-old mother grabbed a place in line and waited, 

determined to leave with a phone for her 16-year-old daughter, an honor-roll student who 

she said ‘deserves a phone.’”200  Another company, Life Wireless, set up a tent in 

Minneapolis.  One customer received a free cell phone and then sold it for $20.201  In St. 

Louis, people were spotted waiting in line for free phones, while they were talking on their 

cell phones.202 

With providers incentivized to maximize the number of phones they hand out, significant 

fraud and abuse have plagued the program in recent years.  One of the most prominent 

flaws in the program has been the high number of people with more than one free cell 

phone.  An audit of 3.6 million Lifeline subscribers discovered 269,000 duplicates—seven 

percent of the subscribers signed up for service with more than one carrier.203  In other 

instances, households had multiple people each with free phones.204  Some customers may 

have both subsidized landline service and cell phone service.205  The program is starting to 

crack down on these kinds of abuses. 

A number of Lifeline customers are not even eligible for the service.  A survey of 53,000 

users found at least nine percent do not qualify for the program.206   
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Recipients are automatically eligible for the free cell phone program if they participate in 

any of a number of federal assistance programs, including food stamps, low-income 

housing, and Medicaid.  They may also qualify based on income.   

The government safety net exists to ensure all Americans have the essentials for living – 

food, shelter, and safety.  Now that list apparently includes cell phones. 

 

13) Powerful routers installed in tiny rural libraries and schools – 

(WV) $24 million 

Government officials in West Virginia used millions of federal taxpayer dollars to purchase 

1,064 high-capacity Internet routers to increase broadband access throughout the state.  

Each router is capable of serving a computer network with tens of thousands of users, such 

as the network of a large university campus, but the routers are being installed at sites with 

only a few users, such as government offices, schools, libraries, and other public offices.207 

Purchased several years ago, the routers are still being installed statewide.  Each router 

cost $22,600 for a total of $24 million, paid for with federal stimulus dollars.208   

Seventy percent of the high-powered routers have gone to schools and libraries, even 

though the equipment is unnecessary for these rural institutions.  Some of the libraries 

receiving the equipment have one computer for citizens to use, and schools receiving the 

equipment often have only a few computers.209  Yet, “the routers are designed to serve a 

minimum of 500 users.”210   

The size of the routers presented challenges for schools and libraries unaccustomed to 

such technology.  “Because the routers are so big,” the state’s library commissioner 

commented, “our tech guys had to build shelves for them.  The libraries had no other place 

to put them.”211   

Some state agencies received routers even though they did not ask for them or need them.  

Officials sent the equipment to 10 of the state’s 11 regional planning offices, but the efforts 

were wasted.212  Each office generally has eight or fewer employees.213  At least two offices 

sent the routers back at first.  “It was something we couldn’t use…This router was too big 

for our office, so we sent it back,” said one council executive director.214   

Another director, Lea Wolfe, stated, “We didn’t need it.  It’s much bigger than anything we 

need.”215  Even after sending it back to the state, her office received another and was told it 

must use the router.216  “It’s now in the hallway under a table covered with papers.  I have a 

$22,000 router that’s collecting dust…We never asked for them,” Wolfe said.217   
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Oklahoma Is Ground Zero For Government Cell Phone Fraud 

Posted: Oct 29, 2012 4:43 PM CDT 
Updated: Oct 29, 2012 10:12 PM CDT 
 

By Jennifer Loren, Oklahoma Impact Team - bio |email 
 

It's a government program designed to help low-income Americans afford phone 
service, but even after it was reformed for lack of oversight, we found it's still rampant 
with fraud. 

The Tip 

Dee Anderson lives in Bartlesville and considers herself well-informed when it comes to 
government spending. 

"I'm sick of all the freebies and the government waste," said Anderson. 

Anderson said she couldn't believe the waste that was happening in her town as it was 
inundated with tents advertising free cell phones. She said she was furious to find out 
people she knew were given free government subsidized cell phones from those tents 
even though they didn't need them and didn't qualify for them. 

"It's just not right," said Anderson. "It just infuriates me. I just get so mad about it." 

Cell phone companies typically set up the tents in low-income areas, some even have 
lines of people waiting into the night to get free phones. Sometimes vendors do 
business out of their cars, topped with free cell phone signs or banners. At least one 
vendor operates out of a house in Oklahoma City. Vendors at those "free cell phone" 
tents are giving away free cell phones as they sign people up for a federal program 
calledLifeline. 

The Lifeline Program 

Under the Lifeline program, qualifying consumers could pay as little as 99 cents a 
month for cell phone service. The government pays the rest through the Lifeline 
program. In Oklahoma, companies could get as much as $35 per month per phone, plus 
the cost of the actual phone. 

According to the Federal Communications Commission, Lifeline began in 1985 to 
ensure all Americans have the opportunities and security that phone service brings, 
connecting them to jobs, family and emergency services. It was expanded to include 
cell phones in 2003. 

According to the FCC, the number of low-income households with phones increased 
from 80 percent in 1985 to 95 percent in 2011. 
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If you pay a phone bill, you're likely paying for the Lifeline program through universal 
service charges. According to the FCC, the average universal service charge is $2.50-
$2.75 per household. That means the average household pays $30 to $33 a year for all 
of the programs under the Universal Service Administrative Company, or USAC. In 
2011, the Lifeline program spent $1.75 billion of the money USAC collected. 

Click here to see where your money goes 

The Problems 

Anderson contacted the Oklahoma Impact Team after conducting an experiment in 
Bartlesville. She said she wanted to see how easy it would be to rip off the government. 
Anderson said she waited in line at a tent, wearing her personal smart phone on her hip, 
to see if the vendor would give her a free phone even though she doesn't qualify. He 
did. 

"Anybody can get them. They say it's a lifeline... they're for needy people. I'm not needy 
and I went up and I got one with no ID no proof of income, nothing," said Anderson. 

The FCC has admitted it's lost hundreds of millions of Lifeline dollars to fraud, waste 
and abuse. It acknowledges that companies have broken several Lifeline rules, giving 
cell phones to unqualified people and giving multiple phones to people who create 
duplicate Lifeline accounts. 

The Reforms 

According to the FCC the agency reviewed 7 million Lifeline subscribers last year and 
discovered 700,000 duplicate accounts. The agency also reviewed nearly 177,000 
Oklahoma subscribers and eliminated nearly 8,000 of them for various violations. The 
agency says those revisions will save $3 million annually. 

To cut down on fraud, waste and abuse in the future the FCC drastically reformed the 
Lifeline program this summer, writing more stringent rules for companies to follow. 

Click here to read the FCC's reform order 

To legally qualify people must now show a valid ID and some sort of proof that their 
income is below the poverty line or that they already receive one of the following 
government benefits: 

• Medicaid 

• Food Stamps 

• SSI 

• Section 8 Housing 

• Headstart 

• TANF 

• Free Lunch Program 
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• BIA General Assistance 

• TTANF 

• FDPIR 

• LIHEAP 

All of the tent workers we talked to said the reforms are working. They said they never 
give phones to unqualified people and always check to ensure customers don't create 
duplicate accounts. 

"The way I try to do it is try to make sure that every customer, when they sign up they 
have to show me valid ID and their food stamp card or Medicaid card or whatever," said 
one tent worker. 

The Hidden Camera Investigation 

We wanted to see if tent workers really were following the rules, so we went 
undercover, wired with hidden cameras. Out of nine free cell phone stands, three were 
willing to break the rules. 

• Workers in one Tulsa tent told our producers they could have a phone without proof 
they qualified--just an ID. 

• A worker at an Oklahoma City cell phone stand said he'd meet me at the flea market 
and give me a phone, no questions asked. He said, "Like the only way I could give you 
a phone is if you go on Saturday to the flea market… I have phones there and I don't 
ask for anything." 

• At a tent in Oklahoma City, a worker on a smoke break said he would "make it 
happen" and gave me a phone even though I didn't show my ID and didn't have proof I 
qualified for a phone. 

The man who gave me the phone identified himself as an employee of Easy Wireless. 
He gave me a flip phone, a charger and a post card with a toll-free customer service 
number for Easy Wireless. The card also says, "We believe having reliable cell phone 
service is a right, not a privilege." 

Click here to read the Easy Wireless card 

Easy Telephone Services Company broke many of the rules they pledged to abide by in 
an FCC compliance plan. 

We've only used the phone a few times to call Easy Wireless, which is actually called 
Easy Telephone Services Company, based out of Florida. Our calls were never 
returned. 

The Oklahoma Connection 

It turns out dozens of wireless companies are flocking to Oklahoma, setting up tents, 
seeking to profit from a special tribal provision in the Lifeline law. In most states, cell 
phone companies are only eligible to receive $10 per month per phone, but companies 
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that give away phones on former tribal lands receive up to an extra $25 per month per 
phone from the government. That means companies doing business here are eligible to 
receive up to $35 per phone per month. Unlike other states, that tribal provision covers 
almost all of Oklahoma. 

One former tent worker told us each employee was required, by the company, to give 
away 50 phones a day. She said, at the beginning of last summer, the company gave 
her no rules to follow and she was giving out cell phones as fast as she could. Once the 
Lifeline reforms went into place, she said it was more difficult to meet her quota each 
month, but that customers found ways to get around the new rules. 

Our calculations show, if all of that company's employees meet those quotas, it has the 
potential to gross $50-80 million a year off the Lifeline program, in just one city. 

There are currently 45 companies certified to enroll people in Lifeline in Oklahoma. 
Between January and August 2012, those companies received $121,199,249 in Lifeline 
reimbursements. 

The "Regulators" 

The Oklahoma Corporation Commission approves licenses for phone companies to 
work in Oklahoma. A spokesperson says the OCC has been inundated with applications 
since cell phones became part of the Lifeline program. Currently there are close to fifty 
companies offering Lifeline service in Oklahoma. But an OCC spokesman says when it 
comes to enforcing Lifeline rules the state's hands are tied. He says only the feds can 
reprimand companies for fraud, they're just not doing it. 

"I can't see where the FCC or the federal government's really taking any action to corral 
the abuse or fraud," said Jim Jones of the Oklahoma Corporation Commission. 

The FCC is the enforcement arm of the program and it has threatened companies with 
fines, jail time and the loss of their license if they're caught breaking the rules. However, 
when we pressed the agency to show us how they've enforced the Lifeline rules a 
spokesman could only point us to one case where a company was actually punished. 
He says they're still refining that part of the Lifeline program. 

 

http://ftpcontent.worldnow.com/kwtv/documentcloud/documentcloud_lifelineeligible.html�
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Free phone program has run amok  
BY JILL MELCHIOR August 2, 2013 7:50PM 

       Updated: August 5, 2013 12:04AM 

Confession: You’re paying my phone bill. 

In the past month, I have received three shiny new cell phones, all courtesy of American 
taxpayers, that should never have fallen into my hands. 

The Federal Communications Commission oversees the so-called Lifeline program, 
created in 1984 to make sure impoverished Americans had telephone service available 
to call their moms, bosses and 911. Last year, the program cost $2.189 billion, up from 
$822 million before wireless carriers were included. As of June, there were 13.8 million 
active Lifeline subscriptions. 

To be eligible for Lifeline, the applicant is supposed to be receiving some significant 
government benefit — food stamps, Medicaid, Supplemental Security Income, public 
housing assistance, etc. But because welfare eligibility has expanded under the Obama 
administration, more people than ever before are qualified to receive “free” cellphone 
service — part of the reason Lifeline mobiles have become known as Obamaphones. 
Applicants also can qualify if their household income is less than 136 percent of the 
federal poverty line. 

But as with any federal program with too much funding, too little oversight and perverse 
financial incentives, Lifeline has become infamous for rampant fraud and abuse. In 
February, the Wall Street Journal reported on an FCC audit of the top five Lifeline 
providers, which found that “41 percent of their more than 6 million subscribers either 
couldn’t demonstrate their eligibility or didn’t respond to requests for certification.” 

The FCC supposedly buckled down last year on fraud, but I was curious about how 
tough it was to get one of these phones, so last month, I hit the streets of New York. 
And I did not lie to obtain a phone. 

Now is the point, I suppose, is where I should explain that I really, really shouldn’t have 
received a single phone. Even if I were supporting a family of eight, my income would 
rule me out.  

http://www.suntimes.com/news/otherviews/21670758-452/free-phone-program-run-amok.html�
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My first task was figuring out where to register. The rule of thumb is that wherever you 
can sign up for food stamps, you can apply for an Obamaphone. 

Representatives from SafeLink and Assurance, two of the leading New York Lifeline 
vendors, stand outside the food-stamp offices, paired like Mormon missionaries, young 
and earnest. They carry electronic tablets and ask all passersby whether they’ve 
received their free phone “yet” — as if it were an inevitability. 

They approached me for the first time outside a food-stamp office on the northern tip of 
Manhattan. The SafeLink vendor asked me whether I was enrolled in any benefit 
programs. 

“No,” I said, “but I’d certainly like to be. I’m hoping to be.” And indeed, while doing 
research for another story, I had gone through the motions of applying for New York 
City welfare, which I also don’t qualify for. I showed him my Human Resources 
Administration paperwork packet and the case number assigned to me. I repeated that 
though I had once applied, I had never been approved for any sort of benefit. 

He brought out his electronic tablet immediately to sign me up for phone service. He 
asked if I had an insurance card, so I pulled out my trusty Blue Cross Blue Shield. He 
looked at it for a second, puzzled, then asked if I had Medicaid. No, I told him, just 
private insurance through my work plan. 

“Private insurance? What’s that?” he asked, maybe not facetiously. My BCBS card was 
nevertheless photographed, as well as the first page of my Human Resources 
Administration paperwork. He asked for my name and my home address, and that was 
about it. The whole process took less than five minutes, and I had to provide no 
documentation verifying my income level or (nonexistent) welfare status. 

The SafeLink vendor then referred me to his opposite number, a rep from Assurance. 
She registered me for another Obamaphone. 

Traveling to other welfare offices in the city, I learned this was common practice. 
Obamaphone reps come in twos, and both will sign you up if they can. 

That’s a questionable practice, given the Lifeline program’s rules: Each eligible 
household may receive only one Lifeline subsidy, and obtaining multiple phones from 
multiple carriers is “a flat-out violation of our rules,” says Michelle Schaefer, an FCC 
attorney. 
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Granted, the first question the wireless reps asked was usually whether I was already 
enrolled in the Lifeline program. I told the truth: I had signed up recently, but the phone 
hadn’t arrived in the mail yet. Almost always, that got me re-entered into the system 
without hesitation. 

When I did receive my SafeLink phone a few days later, I started informing vendors that 
I did have one Lifeline phone. They assured me that the Lifeline program permitted me 
to have one phone from each participating wireless provider — which simply isn’t true. 

At the Union Square location, a SafeLink rep noted that I was already approved for a 
phone and declined to re-enter my information — but the rep from Assurance, standing 
a few feet away, readily signed me up. 

At the welfare office on Schermerhorn Street in Brooklyn, a vendor hesitated when I told 
her that I’d already applied but the phone had not yet been delivered. “Surely your 
system will catch if I’m actually enrolled,” I told her. She shrugged and signed me up 
once more. 

At the DeKalb Avenue office in Brooklyn, when I told the rep I wasn’t receiving welfare, I 
was signed up for a phone but cautioned that I might well be denied upon secondary 
review. 

And at one Lifeline location in East Harlem, I walked up to the wireless representative 
talking very loudly on my own smartphone. I hung up only to answer her questions. 
Now, keep in mind that the program is supposed to provide cellphone service to people 
too poor to afford any phone whatsoever — but my application for a subsidized mobile 
was happily submitted, even as I dinked around very obviously on my existing 
smartphone. 

So here’s the final count: I was able to apply on the street for one SafeLink phone and 
seven Assurance phones. I received one SafeLink phone and two Assurance phones, 
no questions asked. For several other applications, Assurance sent me requests for 
more financial information. 

Finally, I received one other letter, full of grammatical errors, informing me that “there is 
already an Assurance Wireless account established at this address” and requesting 
further information about my application. I find it curious that Assurance caught a 
duplicate only once, considering that I’ve got seven entries in their system. 

Since receiving my undeserved phones, I’ve repeatedly tried to reach both SafeLink and 
Assurance press reps for comment, all to no avail.  
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If you’ve been wondering why the companies are so eager to hand out free phones, the 
incentive is built into the program.  

As Rep. Tim Griffin (R-Ark.), who has investigated the program, explains, “Of course, 
the way the program was set up, [wireless companies] were getting money for every 
one they could give out, so they gave out as many as they could.” 

And still do. 

Jillian Kay Melchior is a fellow at the Franklin Center for Government and Public 
Integrity. 

National Review Online. 

http://www.suntimes.com/news/otherviews/21670758-452/free-phone-program-run-amok.html 
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SEPTEMBER 16, 2013 4:00 AM 

Fraud at Obamaphone, Inc. 
A provider of government-subsidized cell phones cuts plenty of corners in its applications.  

ByJillian Kay Melchior 

 

 
 

Street-level vendors for TerraCom, Inc., a provider of government-subsidized phone service, 
were trained to forge signatures and falsify data, a former employee has told NATIONAL REVIEW 

ONLINE and the Scripps National Investigative Team. 

The federal government’s $2.189 billion Lifeline program, which is supposed to provide 
subsidized phone service to the poor, has become notorious for fraud and abuse. Earlier this year, 
the Federal Communications Commission reported the results of an audit of the top five Lifeline 
providers: It found 41 percent of beneficiaries — approximately 6 million subscribers — hadn’t 
proven their eligibility. 

A new report from Scripps National Investigative Team, which airs on September 15 and 16, 
reveals more troubling details about potentially fraudulent applications from Lifeline provider 
TerraCom, which made $52.3 million off the program last year, up from $32.6 million in 2011. 

http://www.nationalreview.com/article/358501/fraud-obamaphone-inc-jillian-kay-melchior?splash�
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“It raises a lot of questions about where the information comes from,” says Jim Osman, Scripps 
TV’s national investigative correspondent. “Did the company get reimbursed for those 
applications?” 

Reginald Strode began working on commission for TerraCom in the late spring of this year, 
earning $3 for each Lifeline phone he distributed. Strode, a three-time felon, says he was not 
required to pass a background check before he began work handing out subsidized mobile 
phones. 

“Part of the problem is that we were taught go, go, go, go, go, as many clients — like 25 to 45 
people a day,” Strode tells NATIONAL REVIEW ONLINE. “You gotta get that money. . . . Basically, 
we were rushing through the process. That’s another reason I believe we were never taught to 
have the client fill out that information.” 

Strode says managers instructed him to sign Lifeline applications himself, rather than allow the 
prospective subscribers to sign. 

Furthermore, Strode says, “there was one box that said, under penalty of perjury, that [applicants 
must] declare that all the information was correct. . . . I was the one clicking all the information. 
The client was not. And we were not even reading off the information to the client at all. We 
were just clicking and going.” 

Strode says he asked questions to determine eligibility and then submitted the application online 
for approval. If an application for a subsidized phone was not approved using the personal 
information the prospective subscriber had provided, he says, “there was a way that [TerraCom 
managers] taught us to go around it, which was go pick a random address off a website . . . just 
to push it through.” 

Strode provided NATIONAL REVIEW ONLINE with a video he had recorded of a Lifeline employee 
training other workers to find an address at random to use for problematic applications. 
Addresses on Lifeline applications must be residential, but in the video, the trainer notes that for 
one applicant, “the address that he used was a business address, so I went and found an address 
on this site. . . . Hope he gets a phone.” 

Phone companies make about $9.25 per month for each customer they enroll in the Lifeline 
program. On June 25, the FCC’s Enforcement Bureau issued an advisory reminding Lifeline 
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providers “that they are liable for any conduct by their agents, contractors, or representatives 
(acting within the scope of their employment) that violates the FCC’s Lifeline rules.” 

Strode says he has since quit TerraCom, and he’s taking college classes to become a pastor or 
social worker. But he says the company never fully paid him the commission he earned. A 
current Lifeline user himself, Strode says some users really do need help paying for a phone. 

But he says he also noticed that “there were many people who already had cell phones, like their 
own personal cell phones, but that didn’t matter. It was [our job] to get the phones out.” 

Strode’s story may help explain why, when Scripps National Investigative Team obtained 
TerraCom Lifeline applications and interviewed 51 people listed on them in person, all but one 
said their signatures were forged. Most of the people had never heard of TerraCom. Some had 
owned Lifeline phones from other vendors, but others said they had never applied for a 
subsidized cell phone. 

The Scripps National Investigative Team also discovered that several Lifeline phones were 
registered under addresses of vacant homes in Indiana. Six TerraCom applications were under 
the names of men in a Milwaukee homeless shelter, who also claim their applications were 
forged. 

But earlier this summer, TerraCom’s chief operating officer, Dale Schmick, told Indiana officials 
that TerraCom followed a verification protocol to ensure that phones were not approved for 
applications that listed addresses of abandoned buildings or homeless shelters. (According to the 
Lifeline rules, applicants who live in homeless shelters must fill out a worksheet verifying that 
they are economically separate from any other residents there.) 

This is not the first time TerraCom has come under scrutiny for its practices. Earlier this year, the 
Scripps Investigative Team discovered that confidential data regarding more than 170,000 
TerraCom Lifeline subscribers was put online, including Social Security numbers and financial 
information. 

In April, Indiana’s Utility Regulatory Commission launched an investigation about how 
TerraCom “has been able to accomplish such rapid growth in the State of Indiana and whether 
the practices involved are compliant with the Commission’s Order and goal of minimizing waste, 
fraud, and abuse.” 
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Oklahoma and Texas are also making inquiries about the company. In February, TerraCom and 
its affiliate, YourTel, agreed to pay a settlement of more than $1 million after an FCC 
investigation found some of the company’s customers had received more than one phone, which 
is against the Lifeline program rules. 

In July, TerraCom said they had laid off 700 people in 21 states, their “entire sales staff.” But 
NATIONAL REVIEW ONLINE spoke with a salesman this week who claimed he was still working at 
TerraCom, and had been there for more than a year. Strode says many of the commissioned 
TerraCom employees he had worked with went to SafeLink and other Lifeline vendors after 
being laid off. 

TerraCom is not the biggest Lifeline provider by a long stretch, but anecdotes, audits, and reports 
continue to reveal widespread fraud and abuse throughout the program. And Lifeline’s costs 
have increased by 166 percent in the past five years. 

What began as a program for the poor has quickly devolved into corporate welfare, but like 
many federal initiatives, this deeply flawed program is almost impossible to shut down. A simple 
start would be to bar repeat abusers like TerraCom. 

— Jillian Kay Melchior is a Thomas L. Rhodes Fellow for the Franklin Center for Government 
and Public Integrity. 

(http://www.nationalreview.com/article/358501/fraud-obamaphone-inc-jillian-kay-melchior?splash=) 
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