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SUBJECT: Staff recommends that the Commission initiate a 
rulemaking to amend 83 Ill. Adm. Code 730, "Standards 
of Service for Local Exchange Telecommunications 
Carriers" 

Background 

Public Act 98-0045 was signed into law on June 28, 2013. Among other things, 
P.A. 98-0045 amended several provisions of Article XIII (Telecommunications) of 
the Public Utilities Act (PUA). As a result, a number of the Commission's 
telecommunications-related administrative rules require various revisions to 
accord with the June 28, 2013, changes to the PUA. 

Among other changes, P.A. 98-0045 amended Sections 13-506.2 (c)(5) and 13-
506.2 (c)(6) of the PUA to read, in pertinent part: 

(5) Where a service, or its functional equivalent, or a substitute 
service offered by a carrier that is not an Electing Provider or 
the incumbent local exchange carrier for that area is also being 
offered by an Electing Provider for some identifiable class or 
group of customers in an exchange, group of exchanges, or 
some other clearly defined geographical area, the service 
offered by a carrier that is not an Electing Provider or the 
incumbent local exchange carrier for that area shall be 
classified as competitive without further Commission review. 

(6) Notwithstanding any other provision of this Act, retail 
telecommunications services classified as competitive pursuant 
to Section 13-502 or subdivision (c)(5) of this Section shall have 
their rates, terms, and conditions solely determined and 
regulated pursuant to the terms of this Section in the same 
manner and to the same extent as the competitive retail 
telecommunications services of an Electing Provider, except 
that subsections (d), (g}, and U) of this Section shall not apply to 
a carrier that is not an Electing Provider or to the competitive 
telecommunications services of a carrier that is not an Electing 
Provider. 



Thus, with respect to service quality, retail telecommunications services provided 
by competitive local exchange carriers ("CLECs") are now regulated in the same 
manner and to the same extent as the competitive retail telecommunications 
services provided by an Electing Provider. 1 

Proposed Revisions to Part 730 

Part 730, "Standards of Service for Local Exchange Telecommunications 
Carriers" currently applies to local exchange carriers other than Electing 
Providers (it also excludes, for certain provisions, telephone cooperatives). Part 
737, "Standards of Service and Customer Credits for Electing Providers," 
contains service quality requirements applicable to Electing Providers. 

To accord with the 2013 amendments to Section 13-506.2 of the PUA, Part 730 
must be revised to eliminate its application to competitive retail 
telecommunications services. At the same time, Part 737 requires revision to 
apply not only to Electing Providers, but also to cover competitive retail 
telecommunications services provided by CLECs. Staff proposes such revisions 
to Part 737 in a separate Staff Report submitted to the Commission. 

Section 730.1 OO(a), Application of Part, currently reads: 

This Part shall apply to all local exchange carriers offering or 
providing either competitive or noncompetitive 
telecommunications services as defined in Sections 13-209 and 
13-210 of the Universal Telephone Service Protection Law of 
1985 (Law) [220 ILCS 5], except this Part does not apply to 
Electing Providers as defined in Section 13-506.2(a)(1) of the 
Public Utilities Act [220 ILCS 5/13-506.2(a)(1 )], and except that 
Sections 730.115(b), 730.535(c), 730.540(d) and (e), and 
730.545(h) and (i) are not applicable to telephone cooperatives 
as defined in Section 13-212 of the Law pursuant to Section 13-
701 of the Law. This Part shall only apply to the relationship 
between a serving local exchange carrier and its end user. This 
Part shall not apply to the relationship between a serving local 
exchange carrier that provides wholesale facilities or services to 
another serving local exchange carrier for provisioning of 
services to its retail end user customers. 

Staff proposes that Section 730.1 OO(a) be revised to delete its now-obsolete 

' There is one exception to this equivalent treatment: the 2013 PUA amendments 
immediately relieved CLECs of regular service quality reporting obligations, while each 
Electing Provider is relieved of such regular such reporting obligations three years after 
its date of election of Electing Provider status. 
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reference to competitive services, effectively exempting CLECs (whose retail 
telecommunications are exclusively competitive under applicable provisions of 
the PUA): 

This Part shall apply to all local exchange carriers offering or 
providing either competitive or noncompetitive telecommunications 
services as defined in Sections 13 209 and 13-210 of the Universal 
Telephone Service Protection Law of 1985 (Law) (220 ILCS 5]. 
except this Part does not apply to Electing Providers as defined in 
Section 13-506.2(a)(1) of the Public Utilities Act (220 ILCS 5/13-
506.2(a)(1 )]. and except that Sections 730.115(b), 730.535(c), 
730.540(d) and (e), and 730.545(h) and (i) are not applicable to 
telephone cooperatives as defined in Section 13-212 of the Law 
pursuant to Section 13-701 of the Law. This Part shall only apply to 
the relationship between a serving local exchange carrier and its 
end user. This Part shall not apply to the relationship between a 
serving local exchange carrier that provides wholesale facilities or 
services to another serving local exchange carrier for provisioning 
of services to its retail end user customers. 

Informal Workshops 

Commission staff convened four informal workshops (August 1 and 29, 2013, 
and September 13 and 30, 2013) to discuss with all interested parties revisions 
to various Commission administrative rules required by the enactment of P.A. 
98-0045. The attached draft of proposed revisions to Part 730 fully reflects the 
input and opinions of interested parties participating in these Staff informal 
workshops. 

Staff Recommendation 

For the reasons discussed herein, Staff recommends that the Commission 
initiate a rulemaking to amend 83 Ill. Adm. Code 730 "Standards of Service for 
Local Exchange Telecommunications Carriers." 

Submitted by: 

J , Director 
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