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RESPONSE OF REACT TO DATA REQUEST COMED-REACT-3.01 
ICC DOCKET NO. 13-0387 

COMED-REACT-
3.01 

RESPONSE: 

The Direct Testimony of Mr. Jeffrey Merola, REACT Ex. 3.0, 
beginning at line 337, states: 

"RES provide services to their customers that ComEd no longer has to 
provide, and they incur the Customer Care Costs associated with these 
services that ComEd would have incurred had ComEd provided these 
services." 

With reference to the passage above, please provide: 

a) The basis for Mr. Merola's statement that "RES ... incur the 
Customer Care Costs associated with these services". 

b) The dollar amount of"Customer Care Costs" (as Mr. Merola 
used that term) incurred by each member of REACT that is a 
"RES" (as Mr. Merola used that term) and recorded in the 
accounting records of the REACT member during 2012 and 
2013. 

c) A breakdown of the costs provided in the response to B. above 
by cost category with as much detail as is available. 

d) The dollar amount of"Customer Care Costs" (as Mr. Merola 
used that term) incurred by any other RES (as Mr. Merola used 
that term) within the knowledge of Mr. Merola and recorded in 
the accounting records of the RES during 2012 and 2013. 

e) A breakdown of the costs provided in the response to D. above 
by cost category with as much detail as is available. 

Subject to all General Objections herein, REACT responds as follows: 

a) REACT expert witness Jeffrey Merola made this statement based upon his professional 
experience in the retail electric industry. Please refer to REACT Ex. 3.0, the Direct 
Testimony of Jeffrey Merola, at Lines 42-69 for a discussion of Mr. Merola's professional 
experience and REACT Ex. 3.1 for a copy of Mr. Merola's resume. 

b) In addition to all general objections herein, REACT objects to this request on the grounds 
that it seeks highly confidential, competitively sensitive information that is not relevant 
and that is not likely to lead to the discovery of relevant, admissible evidence. REACT 
further responds that Mr. Merola has not compiled the requested information. 

c) Please see REACT's response above to ComEd Data Request 3.0l(b). 
d) In addition to all general objections herein, REACT objects to this request on the grounds 

that it seeks highly confidential, competitively sensitive information that is not relevant 
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and that is not likely to lead to the discovery of relevant, admissible evidence. REACT 
further responds that Mr. Merola has not compiled the requested information. 

e) Please see REACT's response above to ComEd Data Request 3.0l(d). 
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