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19 WITNESS IDENTIFICATION

20 Q: What is your name and business address?

21 A: My name is Joyce Rich.  My business address is City Hall, 507 Walnut Street, Creal Springs,

22 IL 62922.
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23 Q: Are you the same Joyce Rich who provided direct testimony in this proceeding?

24 A: Yes I am.

25 PURPOSE OF TESTIMONY

26 Q: Have you addressed all NOPVs that were issued by the Commission after the Inspection

27 completed in July, 2013?

28 A: To date we have addressed all but four of the NOPVs issued by the Commission.  There are

29 currently four coil steel service lines that have not yet been completed.  However, those

30 remaining coil steel service lines will be completed in the month of October, 2013, by employees

31 from USDI.   I plan to schedule the exact date for the completion after discussion of same with

32 the City Council in a Special Meeting scheduled for Monday, October 7, 2013.

33 Q: How have the NOPVs been addressed?

34 A: As we stated in our letter dated September 13, 2013, to Mr. Darin R. Burk, after the July 11,

35 2013 Exit Meeting we immediately met with Tyler Enloe with USDI to discuss a plan of action

36 in regard to the information provided to us at the Exit Meeting.  During the week of August 26th-

37 30th, 2013, USDI replaced Test Stations which needed to be replaced and performed inspections,

38 documenting their results, in regard to the other NOPVs noted by Matthew Smith.  Any issues

39 found by USDI were immediately remedied in accordance with the Code of Federal Regulations. 

40 In addition we have changed our record keeping system and are now better able to maintain the

41 records for the required testing which is being performed on a regular basis.

42 Q: What was done in relation to the requirements of 49 C.F.R. � 192.615(c)?

43 A: We conducted a meeting to address the issues identified in � 192.615(c), on September 30,

44 2013.  We invited all those public agencies which may respond to the City of Creal Springs
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45 should an emergency occur with our gas system.  A copy of our agenda and a list of those present

46 is attached as exhibit A.  Additionally, we have scheduled another liaison meeting with these

47 individuals on February 28, 2014.  

48 Q: Was there any confusion from those attending the meeting as to why they were

49 requested to be there?

50 A: Yes.  We received feedback from several of those present that they were unclear as to why we

51 were hosting a meeting of this kind.  They informed us at the meeting that no other area

52 municipality hosted a meeting like the one we hosted in regard to their gas systems.  

53 Q: Were there any agencies which you requested to attend the meeting that did not attend?

54 A: Yes.  The Lake of Egypt Fire district and ambulance service did not send a representative to

55 our meeting.  I met with Lake of Egypt Fire Chief, Kirby Crites, and also the director of the Lake

56 of Egypt Ambulance Service on Thursday, October 3, 2013.  They were presented a packet of the

57 materials provided to the attendees at the meeting on September 30 , 2013.  The role of both theth

58 fire fighters and the ambulance crew was discussed.  Chief Crites stated he was unable to attend

59 the Liaison Meeting on September 30, 2013, but marked his calendar for the scheduled meeting

60 on February 28, 2014, and stated he or a representative would attend that meeting.

61 Q: In relation to the Superintendent of Utilities Mr. Marks, has he received any additional

62 training since the inspection of the Commission?

63 A: Yes he has.  It was brought to our attention during the Exit Meeting that Mr. Marks had been

64 incorrectly calibrating the City’s CGI, which may have led to improper testing results.  On July

65 15, 2013, Mr. Marks was instructed by an employee from USDI on the proper procedure to

66 calibrate the 50% LEL range on our CGI.  From the time of his instruction, Mr. Marks has
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67 successfully calibrated the CGI and since that time there have been no further issues with the

68 calibration of the CGI.

69 Q: In your opinion is Mr. Marks qualified and able to act as the City’s Superintendent of

70 Utilities?

71 A: Yes I do believe Mr. Marks is qualified and able to act as the Superintendent.  As I had stated

72 in my direct testimony, Mr. Marks took over after our last Superintendent left under less than

73 ideal circumstances and on very short notice.  Since that time, February, 2012, he has made

74 significant progress towards familiarizing himself with our gas system and obtaining all required

75 certification and training necessary to manage our gas system.  I believe with recent training and

76 added experience he has achieved a level that will allow him to fully and properly manage our

77 gas system.

78 Q: You stated that your previous Superintendent of Utilities left under less than ideal

79 circumstances, do you believe that may have played a role in some of the issues that were in

80 existence at the time of the inspection performed by the Commission?

81 A: While I do not wish to place the blame on any one person for any issues which may have

82 existed I do believe that some of our issues were in relation to the loss of our previous

83 Superintendent.  I believe this is especially true in regard to our records.  I have previously stated

84 and still contend that the necessary testing was performed by the City.  However, I do understand

85 that we were unable to ascertain the location of the records relating to that testing.  I believe this

86 was due to the fact that our previous Superintendent left his position and retrieval of any

87 documentation from him was impossible at that point.  As stated above we have instituted a new

88 record keeping system whereby we hope to prevent a loss of any records in the future.  The
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89 records will be maintained in the gas department’s office and be readily available for inspection. 

90 Q: Has the City instituted a procedure to ensure that the required testing will be performed

91 and recorded in the future?

92 A: Yes we have.  We now have what I would describe as a tickler system on our calendar.  It is

93 set up to remind us of the required testing that is to be performed prior to the date that the testing

94 is to occur.  Not only will Mr. Marks we advised of when the testing is to occur, but myself along

95 with another City employee will be made aware as well.   Also, the system will remind us to

96 verify with Mr. Marks that the testing has been completed and recorded.  This will better enable

97 us to ensure that we do not overlook a required testing and that once the testing has been

98 completed it is recorded.

99 Q: In your direct testimony you indicated that the gas system was running on a small

100 budget, is that still the case?

101 A: Yes.  As I stated before we are a very small community with only approximately 158 gas

102 customers.  Of those 13% are below the poverty line, 20% pay their gas bills late, and 11%

103 receive government assistance to pay their heating bills, and another large majority of our

104 customers are on a fixed income.  In FY 2012 our gas system ran at a loss of $4,337.00. 

105 Currently our budget for our gas system for FY 2014 shows a potential profit of only $2,988.00. 

106 This figure does not take into account the cost of any additional upgrades to our gas system.  We

107 recently expended $18,746.30 on the repairs and maintenance completed by USDI and USSI in

108 August, 2013.  After our current bills have been paid we currently have $29,025.21 in our general

109 gas fund.  We currently have a gas CD with a value of $17,012.91.

110 Q: What effect would a $62,000.00 penalty have on your community?
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111 A: A $62,000.00 penalty would have a crippling effect on our community.  As stated above we

112 have a very low budget for our gas system, and very little money in our general gas fund. 

113 Currently we are in the process of having more of our gas lines replaced and conducting other

114 maintenance on our gas system, including replacement of the remaining coil steel lines.  These

115 upgrades will be performed by USDI and the estimate of said work is $19,520.00.  If the City

116 Council grants approval for this maintenance we plan to use the Gas CD funds first, however,

117 $2,507.09 will need to be taken out from our general gas fund, further depleting our financial

118 resources.  Funds permitting we would also like to hire an additional part-time employee who

119 would become certified and have full understanding of our gas system so that should the need

120 arise the City would have more than one employee able to manage the gas system.  Taking into

121 consideration the costs of the upgrades and the potential penalty that may be assessed against the

122 City, it is clear that we will not have the funds to cover both costs.  As a result those costs would

123 have to be borne by our customers, resulting in an increase in utility costs.  A raise in the current

124 rate to meet that expense would virtually be beyond the reach of the majority of our customers. 

125 We are not a wealthy community and an increase in utility costs may force a majority of our

126 customers to go without heat in the winter months.

127 Q: Do you have anything further you would like to add?

128 A: Yes I do.  I would like to say that since 2009 the City has worked to perform the necessary

129 upgrades and maintenance to our gas system to our best understanding of the law and our

130 obligations.  Since 2009 the City has expended $167,630.95 in maintenance and repairs.  This

131 amount does not include any of the costs associated with training, supplies, salaries, equipment,

132 or any other expenses.  We feel that we now have a better understanding of what is required of us
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133 based on the law and feel that we are now on the right tract to full compliance with the law.

134 Q: Does this conclude your testimony?

135 A: Yes it does.
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