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STATE OF ILLINOIS 
ILLINOIS COMMERCE COMMISSION 

 
Michael O. Effiong    ) 
      ) 
          -vs-     ) 
      )  Docket No. 13-0091 
Frontier North Inc.    ) 
      ) 
Complaint as to billing/charges  ) 
In Bloomington, Illinois   ) 
 
 

FRONTIER NORTH INC. 

MOTION TO STRIKE AND/OR REQUEST TO SUPPLEMENT THE RECORD 
 

 Frontier North Inc. (“Frontier”), by and through its counsel, and pursuant to Section 

200.190 of the Illinois Commerce Commission’s (“Commission”) Rules of Practice (83 Ill. Adm. 

Code 200.190), respectfully submits this Motion to Strike and/or Request to Supplement the 

Record related to the Initial Brief filed by Michael Effiong on September 16, 2013 in the above-

captioned matter. 

 In his Initial Brief, Mr. Effiong states:  “Frontier North Inc. terminated my services 

before the agreed upon disconnection date.”  The Commission should strike this allegation on the 

basis that information regarding events transpiring after the closure of the record on July 30, 

2013, should not be included in the Brief. Moreover, Commission Rule 83 Ill. Adm. Code 

200.800 provides that “Statements of fact in briefs and reply briefs should be supported by 

citation to the record.”  Mr. Effiong’s statement regarding the disconnection of his service cannot 

be supported by a citation to the record, because any information regarding what transpired after 

the hearing is not in the record.  As a result the Commission should strike Mr. Effiong’s 

statement regarding the termination of this service. 
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 Alternatively, if the Commission is inclined to consider the additional post-hearing 

information Mr. Effiong included in his brief regarding the disconnection of his service, Frontier 

hereby requests that the Commission allow Frontier to supplement the record with the attached 

Affidavit of Brett Dickerson, the Frontier witness that testified at the hearing in this matter.  As 

Mr. Dickerson explains in the accompanying affidavit, Frontier did not disconnect Mr. Effiong’s 

telephone service. Instead, Frontier received a port out request from AT&T Wireless for both of 

the telephone numbers assigned to Mr. Effiong.  Mr. Effiong, not Frontier, initiated the port 

request to transfer his two telephone numbers and service to AT&T Wireless.  Frontier ported the 

two telephone numbers assigned to Mr. Effiong on August 7, 2013 and as a result of the port out, 

his service was disconnected at the end of that day consistent with FCC-mandated porting 

requirements.  As a result, there is absolutely no validity to Mr. Effiong’s statement that Frontier 

disconnected his service.  Therefore, if the Commission does not strike Mr. Effiong’s statement 

regarding Frontier disconnecting his service, Frontier requests that the Commission accept the 

affidavit of Mr. Dickerson in the record to respond to the claims made by Mr. Effiong in his 

Brief. 

Dated September 25, 2013 

      Respectfully submitted, 

      FRONTIER NORTH INC. 

       
      Kevin Saville 
      Vice President & Associate General Counsel 
      2378 Wilshire Blvd. 
      Mound, Minnesota  55364 
      Tel:  952-491-5564 
      Kevin.Saville@FTR.com 
 


