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STATE OF ILLINOIS 

ILLINOIS COMMERCE COMISSION 
 
 

Michael O. Effiong  ) 
 ) 
            -vs-  ) 
 )  Docket No. 13-0091 
Frontier North Inc.  ) 
 ) 
Complaint as to billing/charges  ) 
In Bloomington, Illinois  ) 
 

REPLY BRIEF 

Of  
 

FRONTIER NORTH INC. 

 
 

Frontier North Inc. (“Frontier”) is responding to the Initial Brief filed by Michael Effiong 

on September 16, 2013.  As explained in Frontier’s pre-filed testimony and exhibits and the 

testimony at the hearing on this matter, Frontier reasonably provided service to Mr. Effiong.  

Frontier provided Mr. Effiong with credits lowering the total billed charges to less than the price 

he claims he should have paid.  Mr. Effiong was ultimately billed charges lower than he claims 

he owes and Mr. Effiong has failed to pay for the service he was provided.  Accordingly, 

Frontier respectfully requests his complaint be dismissed and his claims denied. 

ARGUMENT 

 
In his Initial Brief, Mr. Effiong asserts that Frontier did not honor the contract with him.  

As the evidence in the record shows, Frontier made every reasonable attempt to provide the 

service requested by Mr. Effiong and Frontier went to extraordinary efforts to attempt to 

accommodate Mr. Effiong’s ongoing and consistently changing issues. Mr. Effiong’s package 

price on each account was as follows: $40 for the first six months, $68.38 for the remaining 
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months of his service term, plus taxes and surcharges. During the eighteen months that Mr. 

Effiong’s account was in service with Frontier, the applicable charges that should have been 

billed totaled $1,830.84 (Frontier Ex. 1.0, p. 4).  This calculation includes an average of $15 in 

taxes and surcharges.  In response to Mr. Effiong’s calls, Frontier representatives made account 

changes under the belief that such changes would satisfy customer wishes (Frontier Ex. 1.0, p. 

11).  To address Mr. Effiong’s account adjustment requests and respond to his concerns about 

billing, Frontier issued Mr. Effiong multiple credits.  Credits included installation charges 

associated with the original in-service dates on both accounts, package changing credits, jack 

installation credits, service credits, and courtesy credits to convince Mr. Effiong that Frontier 

valued his business (Frontier Ex. 1.0, p. 5; Frontier Ex. 1.1).  Additionally, Frontier issued 

credits based on the customer’s belief that he was being overcharged, despite Frontier’s records 

to the contrary (Frontier Ex. 1.0, p. 6).  After applying the $714.21 in credits issued to the 309-

661-8000 account, the total charges Frontier actually billed Mr. Effiong was only $1,256.42, or 

$574.42 less than the amount he should have been billed for the package of services Mr. Effiong 

ordered (Frontier Ex. 1.1).    

 Similarly, for the 309-829-2999 account, the applicable charges that should have been 

billed totaled $1,830.84 (Frontier Ex. 1.0, p. 4).  Frontier issued credits in the amount of received 

$566.07 for a billed total of only $1,455.81 (Frontier Ex. 1.1).  During the eighteen months that 

Mr. Effiong’s account was in service with Frontier, the applicable charges that should have been 

billed totaled $1,830.84 (Frontier Ex. 1.0, p. 4).  This was $375.03 less than the amount Mr. 

Effiong should have been billed for the package of services Mr. Effiong ordered (Frontier Ex. 

1.1).   The evidence in the record shows that Frontier billed Mr. Effiong substantially less than 

the rates he has indicated that he thought he would be charged for the Frontier service. 
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During the period that Mr. Effiong was a Frontier customer, Mr. Effiong made minimal 

payments on this account to pay for the service he received from Frontier.  As he testified at the 

hearing in July, he had not made payments on either of the two accounts since sometime in late 

2012.  Hearing Transcript at 55, ln 7.& 62 lns 3-5.  As of the hearing date his last bills on 

accounts 309-661-8000 and 309-829-2999 had an aggregate outstanding balance totaling more 

than $1600.  As of July 13, 2013, the outstanding balance on account 309-829-2999 was 

$951.28.  Frontier Cross Examination Exhibit 1.  As of July 13, 2013, the outstanding balance on 

account 309-661-8000 was $758.90.  Frontier Cross Examination Exhibit 1    The Frontier bills 

for May, June and July 2013 also showed that Mr. Effiong had not made a payment on either 

account during the three month billing period.  Frontier Cross Examination Exhibit 1.   While 

Frontier has made every effort to keep Mr. Effiong as a satisfied customer, including adjusting 

his service and providing numerous credits on this account, Mr. Effiong did not pay his service 

charges while Frontier continued to provide service on his two accounts.   

CONCLUSION 

Mr. Effiong received the service he ordered, in addition to multiple account adjustments, 

credits, and fee waivers. Frontier made every attempt to accommodate Mr. Effiong’s service 

change requests. In aggregate, Frontier billed Mr. Effiong less than the charges that should have 

applied for the service received, and Mr. Effiong has not paid for the service provided.  For the 

foregoing reasons, Frontier respectfully requests that Mr. Effiong’s complaint be dismissed and 

his claims denied. 
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Dated:  September 25, 2013    

Respectfully submitted, 

 

       
Kevin Saville 

      Vice President & Associate General Counsel 
    Frontier Communications Corporation 

      2378 Wilshire Boulevard 
      Mound, Minnesota 55364 
      (952) 491-5564 Telephone 

Kevin.Saville@FTR.com 


