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Q. Please state your name and business address. 1 

A. My name is Naomi G. Czachura.  My business address is 106 East Second 2 

Street, Davenport, Iowa 52801. 3 

Q. By whom are you employed and in what capacity? 4 

A. I am employed by MidAmerican Energy Company (“MidAmerican”).  My title 5 

is Vice President, Rates and Regulatory Strategy. 6 

Q. Please describe your education and business experience. 7 

A. I hold a Bachelor of Arts degree in Accounting and Economics from Augustana 8 

College in Rock Island, Illinois and have done graduate work in Economics at 9 

the University of Chicago. I have held various positions with MidAmerican and 10 

its predecessor, Iowa-Illinois Gas and Electric Company, including Vice 11 

President – Regulatory Strategy and Analysis, Manager – Regulatory Analysis, 12 

Manager – Electric Accounting, Senior Rate Analyst, Senior Forecasting 13 
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Analyst and Accountant, since 1980. I was named to my present position in 14 

July 2005. 15 

Q. Have you testified before Illinois Commerce Commission (“Commission”) 16 

or other regulatory bodies previously? 17 

A. Yes, I have testified before the Commission and the Iowa Utilities Board 18 

(“Board”) in a number of cases during the last 15 years. Specifically related to 19 

energy efficiency, I testified before the Commission in Docket No. 08-0107/08-20 

0108 (Consol.) and before the Board in Docket No. EEP-08-2 and Docket No. 21 

EEP-2012-0002. 22 

Q. What is the purpose of your rebuttal testimony? 23 

A. The purpose of my rebuttal testimony is to respond to the direct testimony of 24 

ICC Staff Witness Jennifer Hinman related to MidAmerican’s Request for 25 

Waiver of Sections 410.210(a)(3)(E) and 500.330(a)(1)(B)(v) of Title 83 of the 26 

Ill. Adm. Code. 27 

Q. Beginning at line 416 of her direct testimony, Staff witness Jennifer 28 

Hinman recommends that the Commission deny MidAmerican’s request 29 

for a waiver of 83 Ill. Admin. Code Sections 410.210(a)(3)(E) and 30 

500.330(a)(1)(B)(v) to be allowed to continue to add energy efficiency rider 31 

amounts to the delivery charge on customer bills.  Do you agree with her 32 

recommendation? 33 

A. No, I do not. I am somewhat surprised by her recommendation, since Staff did 34 

not contest MidAmerican’s application for a waiver in Docket Nos. 08-35 

0107/108 (Consol.).  See Staff’s Verified Response to MidAmerican Energy 36 
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Company’s Request for Waiver of Sections 410.210(a)(3)(E) and 37 

500.330(a)(1)(B)(v) of Title 83 of Ill. Adm. Code and MidAmerican Energy 38 

Company’s Amended Verified Petitions for Approval of Its Energy Efficiency 39 

Plan” in Docket No. 08-0107/08-0108 (Consol.), April 16, 2008, para. 6.  In 40 

that case, the Commission approved MidAmerican’s waiver request without 41 

conditions, stating that “approval of MidAmerican Energy Company’s waiver 42 

request is reasonable and it should be granted.”  ICC Docket Nos. 08-0107/108 43 

(Consol.), Final Order issued May 21, 2008, at 8, Finding and Ordering para. 7. 44 

Q. Does Ms. Hinman provide an explanation of what conditions have changed 45 

that should cause the Commission to re-evaluate its decision that inclusion 46 

of the energy efficiency rider in delivery charges is reasonable? 47 

A. Ms. Hinman’s basic argument appears to be that the Commission has approved 48 

a separate line item on the bill for other utilities.  She, therefore, contends the 49 

Commission should now reverse its earlier decision and require similar 50 

treatment for MidAmerican. 51 

Q. In addition to its decision in Docket No. 08-0107/08-0108 (cons.) to allow 52 

MidAmerican to include its energy efficiency rider in delivery rates, has 53 

the Commission made other decisions related to MidAmerican’s energy 54 

efficiency programs that are different from those for other utilities? 55 

A. Yes.  The statutory basis, Section 8-408 of the Public Utilities Act (“PUA”), 56 

enabling MidAmerican to offer energy efficiency programs is different from 57 

that for the other utilities in Illinois, and specifically recognizes issues related to 58 

MidAmerican’s operation as a multi-jurisdictional utility.  In Docket Nos. 59 
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08/0107/08-0108 (Consol.), the Commission approved MidAmerican’s energy 60 

efficiency plan based on cost-effectiveness findings of the Iowa Utilities Board, 61 

consistent with terms of Section 8-408, which were designed to help ensure 62 

consistency of MidAmerican’s programs in the Quad-Cities bi-state 63 

metropolitan area.  In the Commission’s Order in Docket No. 12-0132, the 64 

Commission specifically approved use of the societal test instead of the total 65 

resource cost test to evaluate MidAmerican’s energy efficiency offerings, 66 

providing consistency with how programs are evaluated in Iowa.  In that Order, 67 

the Commission recognized that the legislature clearly intended for small multi-68 

jurisdictional utilities like MidAmerican to be treated differently. Docket No. 69 

12-0132, Final Order, October 17, 2012, at 16-17. 70 

Q. Does MidAmerican include a separate line item on the bill for energy 71 

efficiency for customers in its Iowa jurisdiction? 72 

A. No, it does not.  As was mentioned in MidAmerican’s waiver request, Iowa 73 

statutes specifically direct that energy efficiency not be represented separately 74 

on the bill, without an order by the Board requiring such separation.  Since the 75 

inception of the Iowa programs in the early 1990’s, the Board has not issued 76 

any such order.  77 

Q. Why is this important? 78 

A. As noted above, MidAmerican serves the Quad-Cities bi-state metropolitan 79 

area, which, although divided by the Mississippi River, shares a single media 80 

market.  The tendency of Illinois constituents to compare services they receive 81 

with services received by their neighbors (or received by branches of their own 82 
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businesses) across the river was a primary reason Quad-Cities area legislators 83 

pushed for passage of legislation to implement energy efficiency programs for 84 

MidAmerican, before such legislation was enacted for other utilities in Illinois.  85 

It will, at a minimum, be very confusing for customers if they see a line item on 86 

the bill for energy efficiency in Illinois, but no such line item appears on bills 87 

for Iowa customers.  They may perceive that they are being required to pay for 88 

programs that are provided to Iowa customers without charge.  When Section 8-89 

408 was enacted, it was important to legislators that Illinois Quad Cities’ 90 

customers not perceive they were being disadvantaged in the access to energy 91 

efficiency programs simply because they lived in Illinois.  A reversal of the 92 

Commission’s previous approval of MidAmerican’s waiver request may 93 

undermine this goal and cause customer confusion. 94 

Q. At line 448 of her testimony, Ms. Hinman states her belief that showing 95 

energy efficiency charges separately on customer bills will increase 96 

customer participation in energy efficiency programs.  Do you agree? 97 

A. No, I do not. The firm engaged by MidAmerican to assist in its energy 98 

efficiency marketing efforts has certainly never suggested that such a strategy 99 

would be effective in increasing participation. If the Commission believes a 100 

monthly reminder would prove to be an effective energy efficiency marketing 101 

tool, I believe a bill message or additional bill inserts providing information 102 

about how to participate in MidAmerican’s programs would be much more 103 

effective than a line item on the customer’s bill, which provides no education or 104 

information about available energy efficiency options. 105 
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Q. Does MidAmerican consider energy efficiency to be an important part of 106 

the distribution service it offers to its customers? 107 

A. Yes, it does. MidAmerican has made significant strides in recent years in 108 

integrating its energy efficiency programs into its overall business model. 109 

While contemporaneous recovery of energy efficiency costs through a rider is 110 

important to MidAmerican in order to avoid most of the detrimental effect of 111 

those programs on MidAmerican’s earnings, MidAmerican does not believe 112 

showing these costs separately on customer bills is either helpful or necessary.  113 

MidAmerican considers its energy efficiency programs to be an integral part of 114 

the distribution services it provides to its customers and does not agree with 115 

treating energy efficiency costs as somehow separate and different.     116 

Q. At lines 437-440 of her testimony, witness Hinman states that Commission 117 

Administrative Rules specifically require the energy efficiency rider 118 

amount to be a separate line item.  Is she correct? 119 

A. No.  The sections she cites do not specifically address energy efficiency rider 120 

amounts, but instead refer generically to “other applicable adjustments.” 121 

Q. Are there charges that are not specifically related to providing distribution 122 

service that are included in distribution energy rates for all electric 123 

utilities? 124 

A. Yes.  The Renewable Energy Resources and Coal Technology Development 125 

Assistance charges assessed to customers are routinely included in utility 126 

distribution rates. 127 

Q. Does this conclude your prepared rebuttal testimony? 128 
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A. Yes, it does. 129 


