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For each of the items listed on page 16, lines 310-320, please explain why each such 
item is "excessive". If the explanation is founded in Attachment A, please identify with 
the specificity by page, by document, by line or by whatever means aids the reader in 
finding the explanation. 

Response: 

Items that are not necessary for the provision of utility service and do not provide 
ratepayer benefit are excessive from a utility rate-setting perspective because these 
costs could have been avoided without diminishing the quality of service provided to 
ratepayers. 

Supplemental Response: 

Flowers, included on page 16, lines 310-320, were either (a) sent to current or former 
AIC employees and/or their families or (b) were provided at a Company function for the 
enhancement of an event (as in decorations for celebrations). Flowers sent to AIC 
employees and/or families represent "excessive" expenditures by AIC because AIC 
employees have the capacity to purchase flowers on their own, as a group or 
individually, as a showing of comfort or congratulations. Flowers used to enhance a 
business event as decorations are "excessive" because the enhancement to an event 
by decorating with flowers is an unnecessary business expense. 

New employee pens, coffee mugs, travel cups, coasters. kudos and gift packets 
included on page 16 lines 310-320 are "excessive" because it is reasonable to hire new 
employees without providing such gifts and they are an unnecessary business expense: 
i.e., it is reasonable to operate the monopoly business of providing electric delivery 
service to captive customers without incurring this expense. 

This practice if further questionable because each manager decides what the 
appropriate new employee gifts are, and then purchases the items on their individual 
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credit card. There appears to be no uniform practice as to the gifts that are given to 
new employees. 

Lunches, cakes, snacks. donuts and decorations for parties. meetings and 
celebrations included on page 16 lines 310-320 are "excessive" because the items 
were enjoyed and consumed by AIC employees for their direct benefit and do not 
increase productivity in the meeting. It is reasonable to conduct meetings without 
providing food, snacks, or decorations. In fact, the consumption of food may distract 
the participants from being able to absorb and respond to the information discussed. 

Lunch and drinks for attorneys (in-house or outside counsel) included on page 16 
lines 310-320 are "excessive" because the items were enjoyed and consumed by AIC 
employees or outside professionals for their direct benefit. The provision of lunches and 
drinks at a meeting does not increase the productivity of a meeting. In fact, the 
consumption of food and drinks may distract the participants from being able to absorb 
and respond to the information discussed. 

DVD players, flat screen televisions. satellite television service, hardware and 
accessories included on page 16 lines 310-320 are "excessive" because there appears 
to be unlimited purchases of such items made by individual employees on a credit card. 
During a four-month time period during 2012 and the time period during 2011 in which 
credit card purchases were reviewed, there were multiple.such items purchased. The 
purchase of such items were recorded in various accounts, including Account 588 in 
which Staff witness Ebrey proposed additional disallowances. As the number of such 
purchases increase, the level of ratepayer benefit with each purchase is incrementally 
diminished. 

There appears to be no uniformity of purchases as to the model and type of electronic 
video device purchased. If such purchases were necessary for the provision of utility 
service and not for the benefit of AIC employees, then there would be some consistency 
in the types and models of communications devices purchased. 
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In addition, DVD players and televisions no longer "wear out." If the new DVD players 
and televisions replace DVD players and televisions, it is unclear what happens to the 
replaced DVD players and televisions. 

Satellite television service is "excessive" because a utility should be relying on weather 
information that is more reliable than weather information provided on satellite television 
service that is available to the general public. Staff further considered the fact that such 
costs were included by the Company in the previous formula rate case but were 
disallowed by the Commission on grounds that "[e]xpecting customers to pay for service 
from Dish Network so that employees can track news and storm information is similarly 
questionable given the prevalence of weather and news services on the internet." 
(Docket No. 12-0293, Order dtd. 12/5/12 at 68-69.) 

Further, by each employee making purchases of different types of DVD players and 
televisions on individual credit cards from various sources eliminates any benefit that 
might be achieved if the purchases were being bought in larger quantities. 

Clothing, including t-shirts and hooded sweatshirts provided to AIC employees, 
included on page 16, lines 310-320 is "excessive" because it is reasonable to conduct 
business without AIC employees wearing clothing provided by AIC. There appears to 
be unlimited purchases of such items made by individual employees on a credit card. 
During a four-month time period during 2012 and the time period during 2011 in which 
credit card purchases were reviewed, there were multiple such items purchased. As the 
number of such purchases incre<1se, the level of ratepayer benefit with each purchase is 
incrementally diminished. 

There appears to be no uniformity of purchases as to the clothing purchased. If such 
purchases were necessary for the provision of utility service and not for the benefit of 
AIC employees, there would be consistency in the clothing purchased. 

If AIC wanted its employees to be recognized by the clothing worn by AIC employees, it 
would seem that all clothing should be the same color and style with the same logo. If 
AIC is unconcerned about the style and color or the logo on the clothing, then it should 
be sufficient to provide each employee with a name badge that identifies the employee. 
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Having no consistent AIC clothing worn by employees provides no assurances to the 
general public that clothing with an AIC logo worn by an individual is truly an AIC 
employee as anyone could purchase any item of clothing of any color or style and 
embroider "Ameren" in any location of the clothing and the general public would not 
know that the individual was not an Ameren employee. 

Also, by each employee making purchases of different types of clothing on individual 
credit cards from various sources eliminates any benefit that might be achieved if the 
purchases were being bought in larger quantities. 

Finance charges for cash advances on the Ameren credit card included on page 
16, lines 310-320 are "excessive" because it is a good business practice to avoid the 
incurrence of finance charges. Staff further considered the fact that such costs were 
included by the Company in the previous formula rate case but were disallowed by the 
Commission. (Docket No. 12-0293, Order dtd. 12/5/12 at 68-69.) 


