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Ameren Illinois Company d/b/a Ameren Illinois' 
Description of its Administrative Procedure for Resolving and Paying Claims 

for Actual Damages and Replacement of Like Kind and Quality 
Under Sections 16-125(e) and 16-125(f) of the Public Utilities Act 

 
This description of the administrative claims procedure proposed by Ameren Illinois Company 
d/b/a Ameren Illinois ("Ameren Illinois," "AIC," or the "Company") is submitted to the Illinois 
Commerce Commission (the "Commission") in accordance with the requirements of 83 Ill. 
Admin. Code § 411.230.  The procedure is designed to minimize the need for complaint 
proceedings before the Commission related to two categories of claims described in the Public 
Utilities Act (the "Act") by promoting mutually agreeable resolutions of such customer claims 
without litigation.  83 Ill. Admin. Code § 411.230(a). The first category concerns claims for 
actual damages suffered as a result of a power interruption described in Section 16-125(e) of the 
Act.  The second category concerns claims for replacement value (like kind and quality) of goods 
damaged as a result of a power surge or other fluctuation described in Section 16-125(f) of the 
Act. 
 
Identification of Claimants 
 
Because claims under Section 16-125(e) or (f) arise only under specific circumstances described 
in the Act, the identification of claimants subject to these procedures requires that an initial 
determination be made that the statutory preconditions are satisfied for any claim allegedly 
qualifying under either of those Sections.   
 
Claims under Section 16-125(e) arise only in the event that more than 30,000 or 0.8% 
(whichever is less) of total customers are subjected to a continuous power interruption of 4 hours 
or more that results in transmission of power at less than 50% of the standard voltage or that 
results in the total loss of power transmission.  In the case of Ameren Illinois, 0.8% of total 
customers is less than 30,000 and, therefore, the .08% serves as the customer benchmark for 
triggering applicability of the related claims procedure.   
 
Despite these requirements, the Commission may grant a waiver of the obligation to pay actual 
damages and reimbursements for a power interruption described in Section 16-l25(e) in instances 
in which the utility can show that the interruption was the result of one or more of the following 
causes: 
 

(1) Unpreventable damage due to weather events or conditions; 
 

(2) Customer tampering; 
 

(3) Unpreventable damage due to civil or international unrest or animals; or 
 

(4) Damage to utility equipment or other actions by a party other than the utility, its 
employees, agents or contractors. 
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These waiver provisions similarly apply to damages and claims related to the surges or 
fluctuations described in Section 16-125(f). 
 
Prior to a determination of whether the requirements of Section 16-125(e) or (f) are satisfied, 
customers may contact the Company’s third party administrator of claims, Corporate Claims 
Management, Inc. ("CCMI"), concerning potential claims relevant to either of these sections.  
Customers may bring their potential claims to the Company's attention by calling CCMI directly 
at 1-800-781-2075 or by contacting the Ameren Illinois customer service department, which will 
then direct the customer to CCMI. The Company will not be creating or maintaining a 
designated, utility–managed and claim-related 1-800 number, since the CCMI number 
effectively serves as such.  Customers may also contact the Company by personal letter; 
however, similar to calls received directly by the utility call center, all related letters and 
communications will be forwarded to CCMI for review and administration. Regardless of the 
mode of communication, CCMI will document the customer's name, address and account 
number to track potential applicability of Section 16-125 (e) or (f).  CCMI will maintain a 
separate list for each such potential occurrence, and the list will include all claimants who have 
contacted the Company and/or CCMI regarding that occurrence.  Each list will be maintained on 
a computerized basis by CCMI, and will be kept for the longer of two years or until all claims for 
the occurrence have been resolved. 
 
In the event that Ameren Illinois determines that the power interruption, power surge, or other 
fluctuation satisfies the requirements of Section 16-125(e) or (f) and was not due to one or more 
of the four causes enumerated in Section 16-125(e) or (f) (and the Commission itself has not 
commenced a proceeding under 83 Ill. Admin. Code § 411.220(a) or (b)), all such claimants will 
be provided with forms for the submission of claims as described in the next section of this 
description. 
 
If Ameren Illinois determines that a power interruption, power surge, or other fluctuation 
satisfies the requirements of Section 16-125(e) or (f) and the power interruption, power surge, or 
other fluctuation was due to one or more of the four causes enumerated in Section 16-125(e) or 
(f), the Company may, pursuant to Section 16-125(h) of the Act, seek a waiver or determination of no 
liability at any point after the event, but no later than 30 days after a customer files an informal or formal 
complaint with the Commission seeking reimbursement for damages under Section 16-125.  The 
Company recognizes that it cannot dictate when a customer elects to file a complaint with the 
Commission, but anticipates that in the normal course of business, affected customers would file a claim 
with Company before pursuing relief from the Commission and that any complaint filed at or with the 
ICC would be akin to an appeal or challenge of the Company's underlying claim or damage 
determination.    
 
In the event AIC seeks a waiver or determination of no liability, CCMI will provide a notice to each 
affected claimant who has contacted the Company or CCMI regarding the outage or surge.  This 
notice will advise the customer that the Company believes that one or more of the four statutory 
causes are responsible for the interruption, power surge, or other fluctuation, and is in the process 
of applying to the Commission for a waiver or "no liability" determination. The customer will be 
advised to retain all documentation and all damaged items (except spoiled food) necessary to 
support a claim under Section l6-125(e) or (f).  In addition, the customer will be provided 
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telephone numbers that may be used to obtain updated information concerning the application 
process before the Commission. 
 
Until such time as the Commission reaches a decision on the Company's request for a waiver or 
determination of no liability and this finding or determination is not appealed or is upheld on 
appeal, the Company, through CCMI will, in accordance with Ill. Admin. Code Section 
4ll.230(a)(4), stay all pending claims and will maintain in good order all such claims and 
supporting documentation as well as all claims with supporting documentation that have been 
denied based upon the Company's belief that it is entitled to a  waiver or a determination of no 
liability. 
 
After a declaration or determination by the Commission that the power interruption, power 
surge, or other fluctuation was a result of one or more of the four enumerated statutory causes 
and, therefore, that liability should be waived or does not attach, the Company, through CCMI, 
will promptly notify each affected claimant of that determination.  The notice will describe the 
Commission's decision and explain that the decision precludes the filing of a claim under Section 
16-125(e) or (f). 
 
If following a request for a waiver or determination of no liability the Commission determines 
that the power interruption, power surge, or other fluctuation was not a result of one or more of 
the four enumerated statutory causes and that determination is not appealed (or is upheld on 
appeal), the Company will lift the above-described stay on pending claims.   
 
Delivery of Claim Forms 
 
Whenever Ameren Illinois determines that a power interruption, power surge or other  
fluctuation satisfies the requirements of Section  l6-125(e) or (f) and was not due to one or more 
of the four causes enumerated in Section 16-l25(e) or (f) (or after the Commission determines 
that a power interruption, power surge, or other fluctuation satisfies the requirements of Section 
16-125(e) or (f), but does not qualify for waiver of liability or a determination of no liability and 
that decision is not appealed or is upheld on appeal), all customers who have contacted the 
Company and/or CCMI concerning potential related claims will be provided with forms for the 
submission of their claims.  A claim form will also be provided to any municipality, county, or 
other unit of local government that has contacted Ameren Illinois or CCMI seeking 
reimbursement for emergency and contingency expenses incurred as a result of the power 
interruption (as described in the Act). 
 
The claim form will be designed to solicit, in an understandable fashion, the types of information 
CCMI typically needs to evaluate the most common types of claims and to determine the terms, 
if any, on which it will propose resolving the customer's claim without litigation.  CCMI's goal is 
to secure the necessary information to process most routine claims with a minimum of follow-up.  
This adds to the efficiency of the process and reduces delay in processing customer claims. 
 
Copies of both versions of the claim form packets which include an initial contact and the claim 
form for Section 16-125 claims are attached to this description of Ameren Illinois' administrative 
procedure as Ameren Exhibits 1.2 and 1.3.  The first version addresses the various situations in 
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which claims may be brought against the Company for actual damages under Section 16-125(e) 
and for replacement of like kind and quality under Section 16-125(f); the second version 
addresses the various situations in which claims may be brought against the Company for 
emergency and contingency expenses under Section 16-125(e). Use of these generic forms will 
enable CCMI to deliver the correct form promptly to customers and municipalities, counties, and 
other units of local government. Claimants who furnish insufficient information to make a 
determination on their claims will promptly be notified of that fact by the Company, in 
accordance with 83 Ill. Admin. Code Section 411.230(a)(3). 
 
For claims for actual damages suffered as a result of a power interruption under Section l6-
l25(e), claimants will fall into two categories: (1) those who seek actual damages for property 
that can be repaired, and (2) those who seek actual damages for a total loss of property. 
 
In the case of property that can be repaired, the claim form will seek (a) bills paid by the 
customer to have the property repaired, or, in the event that the customer chooses not to have the 
property repaired, (b) an estimate of the cost that would have been incurred if  the property had 
been repaired. In addition, the Company, through CCMI, will reserve the right to make its own 
field inspection or investigation of the property to verify any actual damage and to obtain such 
other proof of damage required by the circumstances of the case.  The Company anticipates that 
in routine cases for small damage claims involving readily determinable  repair costs, field 
inspections or other information will not be necessary and that "required proof of damage" can 
be evaluated based on repair bills or estimates submitted with the claim form. 
 
In the case of customers seeking actual damages for a total loss of property, the claim form will 
seek a description of the property, proof that a total loss resulted from the interruption, the 
purchase price of the property, and the date of purchase.  As in the case of claims for actual 
damage to property that can be repaired, the Company through CCMI, will reserve the right to 
make its own field inspection or investigation of the property to verify that a total loss resulted 
from the interruption and to obtain such other proof of damage required by the circumstances of 
the case.  The Company anticipates that in routine cases for small damage claims involving 
readily determinable actual damages, field inspections or other information will not be necessary 
and that "required proof of damage" can be evaluated based on the description, proof of total 
loss, purchase price and date of purchase submitted with the claim form. 
 
In the case of any municipality, county, or other unit of local government seeking reimbursement  
for  emergency and contingency expenses incurred as a result of a power interruption,  the claim 
form will seek proof that the emergency and contingency expenses were incurred,  an 
explanation of  the  method  by which the cost of the emergency and  contingency expenses was 
determined, and evidence that the emergency and contingency expenses were incurred as a result 
of a power interruption within the meaning of Section 16-125(e). 
 
In accordance with Section 16-125(h) of the Act and 83 Ill. Admin Code Section 411.230(c), the 
claim form will not include any consequential damages in the amounts of actual damages 
claimed under Section 16-125(e) of the Act. 
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For claims for compensation under Section 16-125(f), the claim form will seek (a) a description 
of the goods, (b) proof that the goods were damaged as a result of a power surge or other 
fluctuation, (c) proof of the original purchase price of the goods, such as a receipt, and (d) proof 
of the replacement value of the goods damaged.  Claims will fall into two categories.  In the 
event of a total loss of goods, proof of the replacement value of the total loss with a like kind and 
quality item will be requested.  When a total loss has not resulted, proof of the replacement value 
of the damaged component will be requested.  For example, if a power surge damages a fuse in a 
piece of equipment, the claimant would submit proof of the replacement value of the damaged 
fuse with like kind and quality. 
 
Resolution of Claims after Submission of Written Claim and Required Proof of Damages 
 
After a customer submits a written proof of claim and provides the required proof of damage in 
accordance with 83 Illinois Admin. Code § 411.230(a)(3), a typical claim will be resolved within 
ninety (90) days.  A claim is typical if it involves the type and magnitude of damage that 
reasonably would be expected for the kind of Section 16-125 event from which the claim arose 
and does not require any special follow-up work or investigation.  CCMI will devote sufficient 
resources to make the ninety-day resolution of typical claims possible.  Although CCMI cannot 
estimate the time for resolving atypical claims (as such claims, by definition, are unusual), it 
anticipates that in general, once it has all of the necessary information for processing an atypical 
claim only in rare cases will resolution of  the claim require more than 180 days. 
 
A discussion of the process followed by the Company in processing the claim is set forth in the 
remainder of this description of CCMI's administrative procedure.  In addition, a chart depicting 
the 90-day timeline activities for resolving typical claims is attached to this description as 
Exhibit 1.4.   
 
Claims Processing 
 
Upon receipt of contact by telephone or letter, a claim will be initiated by CCMI.  CCMI will 
give each claim a unique number and assign an Adjuster to the claim. The function of the 
Adjuster is to investigate the claim, make an initial determination as to the Company’s liability, 
if any, and to determine the terms on which CCMI can settle or resolve the claim without 
litigation. 
 
After an Adjuster is assigned, CCMI will send a letter to the customer advising the customer of 
the status of the claim and the name of the Adjuster who is handling the claim. 
 
Review of the Claim 
 
The Adjuster's initial investigation includes review of the claim form and any documentation 
provided by the customer with the claim form.  If the Adjuster can  make a determination based 
on the initial investigation that the claim is more likely than not valid, that determination will be 
communicated to the customer as described below, and an offer to resolve the claim will be 
made.  For many routine claims, these steps are all that are necessary to complete the 
investigation. 
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In some cases, where the facts are unclear or complex, for example, where the claim is unusual, 
questionable, or of substantial size, more detailed evaluation will be required.  In these cases, 
Ameren’s Director and Assistant General Counsel over Claims may be consulted as part of the 
claims review process.   After review of the information gathered during the investigation, 
Ameren Illinois and CCMI will make a determination regarding liability and, if appropriate, 
offer to resolve the matter with the customer in accordance with that determination. 
 
Customer Communication 
 
Ameren Illinois, through CCMI, will communicate its decision regarding liability to the 
customer in writing.  If CCMI determines that the Company is responsible for the loss and that 
loss totals $2,500 or less, the customer will be satisfied without further delay.  A sample of claim 
release language that will be include on the back of checks issued to customers for losses totaling 
$2,5000 or less is attached to this description as Exhibit 1.7.  If CCMI determines that the 
Company is responsible for the loss and that loss totals more than $2,500, CCMI generally will 
ask for a separate release, and upon its receipt of that release, the customer will be satisfied 
without further delay.  A copy of said release is attached to this description as Exhibit 1.8.  An 
explanation of the basis for denying a claim shall be included in every denial letter.   
 
Customer Notification of Claims Procedure and Access to Information 
 
In order to increase customer awareness about Ameren Illinois' Section 16-125(e) and (f) claims 
procedure, the Company plans to use several customer outreach tools.  First, the Company plans 
to issue bill inserts to all customers semi-annually, in February and September of each year.  In 
addition, the Company plans to include a section describing such procedures in the "Your Utility 
Service" information booklet sent to all new customers.  Customers will also be able to find out 
information concerning Ameren Illinois' claims procedures via a dedicated web page.  This web 
page will describe the requirements that apply to Section 16-125(e) and (f) claims, explain the 
process used to review and process those claims, and provide access to the applicable claims 
form(s).  In addition, following an event that may qualify for Section 16-125(e) or (f) damages, 
Ameren Illinois plans to issue a written media advisory to print, radio and TV media serving the 
affected area(s).  This media advisory will direct customers to the above-described web page, 
where customers can learn more about the claims process and access related forms. 
 
Revisions to Claims Procedure 
 
This description is being submitted to the Commission to satisfy Ameren Illinois' obligations 
under 83 Ill, Admin Code Section 411.230.  Although the administrative procedure described 
herein is complete and accurate as of the date of this submission, further study of the work flow 
process may result in modifications to that procedure.  If the Company modifies the procedure, it 
will file a description of that modification with the Commission, and that modification will be 
effective sixty (60) days after such filing unless the Commission raises an objection to such 
modification.
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Dear Ameren Illinois Customer: 
 
 
 Please complete and return this form so we can investigate your claim under Section 16-
125(e) or (f) of the Illinois Public Utilities Act (220 ILCS 5/16-125(e) and (f)).  THIS FORM IS 
FOR INFORMATION ONLY AND DOES NOT CONSTITUTE ANY ADMISSION OF 
LIABLITY ON THE PART OF AMEREN ILLINOIS COMPANY.  Be as accurate and 
complete as possible, and attach any documentation that you have to support your claim and the 
damage amount.  If you need additional space, use a separate piece of paper.  We will conduct an 
impartial investigation and render a decision as quickly as possible.  Please note that our 
investigation may include field inspections to verify damages claimed and to obtain such other 
proof as required by the circumstances of the case.  We may need to examine damaged items 
while conducting our investigation, so please do not dispose of them (except spoiled food) until 
we have authorized you to do so.  We will notify you when we reach a decision on your claim. If 
you choose not to accept our proposed administrative resolution of your claim, you may pursue a 
complaint with the Illinois Commerce Commission. 
 
 
 

When completed, return the supporting documentation to: 
 

Corporate Claims Management Inc. (CCMI) 
782 Spirit 40 Park 

Chesterfield, MO 63005 
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CLAIM STATEMENT 
FOR CLAIMS UNDER 16-125(e) or (f) 

OF THE ILLINOIS PUBLIC UTILITIES ACT 
 

#___________________ 
 (office use)  

 
PLEASE READ CAREFULLY THE ATTACHED POLICY STATEMENT BEFORE 
COMPLETING THIS CLAIM FORM. 
 
Mr.   Mrs.   Ms.   
 
Name:         
 
Owner   Tenant   
 
Address:        
 Street 
  
         
 City   State   Zip Code 
 
Telephone Number: (home)       (work)      
 
Account Number:       
 
Mailing address if other than above:         
 Street 
 
          
 City   State   Zip Code 
 
Place of Incident:           
 
Date of Loss:            
  Month   Day  Year    Time 
 
 
  



Ameren Exhibit 1.2 
Page 3 of 4 

Describe the events causing the damage, include names of any Ameren employees and/or 
contractors involved. 
 
             

             

             

             

             

             

              

OVER 

 
 
Did you contact Ameren Illinois (prior to contacting the Claims Department) regarding the 
problem which resulted in your loss?   Yes   No 
 
If yes, list date of call and identify with whom you spoke, if known. 

             

             

              

 
List items damaged, include make, model, and date of purchase.  Attach paid bills or estimates for 
repairs. 
             

             

             

             

              

 
Total amount of claim:  $   
 
Does this constitute the entire claim resulting from this incident?  Yes  No 
 
 
Have you made a claim for this loss against your insurance carrier or others?  Yes    No 
 
If Yes,  Insurance carrier  Other (explain)  

  



Ameren Exhibit 1.2 
Page 4 of 4 

              
Name of Insurance Company   Address    Phone No. 
 
 
NOTE:  PAID BILLS OR ESTIMATES MUST BE ATTACHED AND WILL NOT BE 
RETURNED.  PLEASE KEEP A COPY FOR YOUR RECORDS. 
 
 
The claimant(s) acknowledge that they have read this Claim Form carefully, that they are the 
Owners of the damaged property, and the information provided is true and correct.  It is 
understood that request for this information is not an indication that the Company is honoring the 
claim. 
 
 
             
        Signature 
 
             
        Date 
 



Ameren Exhibit 1.3 
Page 1 of 3 

Dear Unit of Local Government: 
 

 
Please complete and return this form so we can investigate your claim under Section 

16-125(e) of the Illinois Public Utilities Act (220 ILCS 5/16-125(e)).   THIS FORM IS 
FOR INFORMATION ONLY AND DOES NOT CONSTITUTE ANY ADMISSION OF 
LIABILITY ON THE PART OF AMEREN ILLINOIS COMPANY.  Be as accurate and 
complete as possible, and attach any documentation that you have to support your claim and 
the expense amount.  If you need additional space, use a separate piece of paper.  We will 
conduct an impartial investigation and render a decision as quickly as possible.  Please note 
that our investigation may include field inspections to verify expenses claimed and to obtain 
such other proof as required by the circumstances of the case.  We will notify you when we 
reach a decision on your claim.  If you choose not to accept our proposed administrative 
resolution of your claim, you may pursue a complaint with the Illinois Commerce 
Commission. 
 
 
 

When completed, return the supporting documentation to:  
 

Corporate Claims Management Inc. (CCMI) 
782 Spirit 40 Park 

Chesterfield, MO 63005 
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CLAIM STATEMENT 
FOR CLAIMS UNDER 16-125(e)  

OF THE ILLINOIS PUBLIC UTILITIES ACT 
EMERGENCY AND CONTIGENCY EXENSES 

UNITS OF LOCAL GOVERNMENT ONLY 
 

#___________________ 
 (office use)  

 
PLEASE READ CAREFULLY THE ATTACHED POLICY STATEMENT BEFORE 
COMPLETING THIS CLAIM FORM. 
 
Name of Local Until of Government :          
 
Contact Name:        
 
Address:          
 Street 
 
         
 City State Zip Code 
 
Contact Telephone Number:       
 
Account Number:        
 
Mailing address if other than above:        
     Street 
 
            
     City,    State  Zip Code 
Place of Incident:            
 
Date of Loss:             
  Month   Day  Year    Time 
 
 
Describe the events causing the damage, include names of any Ameren employees and/or 
contractors involved. 
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List a description of the Emergency and Contingency expense and the amount being claimed for 
each and an explanation of the method by which the cost was determined.  Attach documentation 
supporting the expense and proof that such expense was incurred as a result of the power 
interruption for which this claim is being made.    
             

             

             

              

 
Total amount of claim:  $   
 
Does this constitute the entire claim resulting from this incident?   Yes   No 
 
 
NOTE:  PAID BILLS OR ESTIMATES MUST BE ATTACHED AND WILL NOT BE 
RETURNED.  PLEASE KEEP A COPY FOR YOUR RECORDS 
 
 
The claimant(s) acknowledge that they have read this Claim Form carefully, that they are the 
Owners of the damaged property, and the information provided is true and correct.  It is 
understood that request for this information is not an indication that the Company is honoring the 
claim. 
 
              
        Signature 
 
              
        Title 
 
              
        Date



Ameren Exhibit 1.4 
Page 1 of 1 

Timeline for Resolving Claims 
Under 220 ILCS 5/16-125(e) and (f) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Telephone Contact or Letter Received 
by Ameren Illinois or Corporate 

Claims Management (CCMI) 
(90 D

ays for a Typical C
laim

) 
 

 

CCMI Sends Claim Form to Customer 

Customer Returns Completed Claim 
Form with Required  

Proof of Damage to CCMI 

Adjuster Processes Claim 

CCMI Resolves Claim 

CCMI Sends Letter to Customer 
Regarding Resolution of Claim 



Ameren Exhibit 1.5 
Attachment 1 of 23 

 
[Date] 
 
 
[Customer] 
[Customer’s Address] 
 
Re: Claim [Claim #] 
  [Event] of [Date] 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.  Thank you for 
your inquiry about a possible claim regarding the power interruption of [date].  We are in 
the process of determining whether this interruption was the result of one or more of the 
following four causes (which are set forth in Section 16-125(e) of the Illinois Public 
Utilities Act (220 ILCS 5/16-125(e))):  (1) unpreventable damage due to weather events or 
conditions; (2) customer tampering; (3) unpreventable damage due to civil or international 
unrest or animals; and (4) damage to utility equipment or other actions by a party other than 
the utility, its employees, agents, or contractors. Once we have completed our 
determination, we will contact you regarding the next steps with your claim. 
 
If Ameren Illinois believes that the power interruption was not the result of one or more of 
the above listed causes, we will send you a claim form, which you can complete and return 
if you wish to pursue a claim under Section 16-125(e). 
 
If Ameren Illinois believes that the power interruption was the result of one or more of 
those causes, we may apply to the Illinois Commerce Commission for a waiver of liability.  
If Ameren Illinois does make such an application, we will contact you regarding it.  After 
the Commission makes its decision on the waiver, we will contact you about the outcome.  
If the Commission grants waiver, Ameren Illinois will not be responsible under Section 16-
125(e) for your claim.  If the Commission denies the waiver and that denial is not appealed 
or is upheld on appeal, we will send you a claim form, which you can complete and return 
to us if you wish to pursue this claim under Section 16-125(e). 
 
Please keep all documents (such as original receipts and repair invoices) and all damaged 
items (except spoiled food) that you may need to support your claim. 
 
If you have any questions regarding your claim, please call us at [telephone number]. Thank 
you. 
 
 
Sincerely, 
 
 
CORPORATE CLAIMS MANAGEMENT, INC.
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[Date] 
 
 
[Customer] 
[Customer's Address] 
 
Re: Claim [Claim #] 
  [Event] of [Date] 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois. 
 
Thank you for your inquiry about a possible claim regarding the power surge or other fluctuation of 
[date].  Ameren Illinois is in the process of determining whether it believes that this power surge or other 
fluctuation was due to one or more of the following four causes (which are set forth  in Section 16-125(f) 
of the Illinois Public Utilities Act (220 ILCS 5/16-125(f))) : (1)  unpreventable damage due to weather 
events or conditions; (2) customer tampering; (3) unpreventable damage due to civil or international 
unrest or animals; and (4) damage to utility equipment or other actions by a party other than the utility, its 
employees, agents, or contractors.   Once Ameren Illinois has completed its determination, we will 
contact you regarding the next steps with your claim. 
 
If Ameren Illinois believes that the power surge or other fluctuation was not due to one or more of the 
above listed causes, we will send you a claim form which you can complete and return to us if you wish 
to pursue a claim under Section 16-125(f). 
 
If Ameren Illinois believes that the power surge or other fluctuation was due to one or more of those 
causes, it may apply to the Illinois Commerce Commission for a determination of no liability.  If it does 
make such an application, we will contact you regarding it.  After the Commission makes its decision on 
our application, we will contact you about the outcome.  If the Commission issues the determination of no 
liability, Ameren Illinois will not be responsible under Section 16-125(f) for your claim.  If the 
Commission does not issue that determination and that decision is not appealed or is upheld on appeal, we 
will send you a claim form which you can complete and return to us if you wish to pursue this claim 
under Section 16-125(f). 
 
Please keep all documentation (such as original receipts and repair invoices) and all damaged items 
(except spoiled food) that you may need to support your claim.   
 
If you have any questions regarding your claim, please call us at [telephone number].  Thank you. 
 
 
Sincerely, 
 
 
CORPORATE CLAIMS MANAGEMENT, INC.
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[Date] 
 
 
[Customer] 
[Customer Address] 
 
Re: Claim [Claim #] 
  [Event] of [Date] 
 
Dear [Customer] 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.   
 
Ameren Illinois has decided it will not at this time seek a waiver of liability under Section 16-125(e) of 
the Illinois Public Utilities Act (220 ILCS 5/16-125(e)) for the power interruption of [date] that 
allegedly gave rise to your claim.  As a result, we are enclosing a claim form that you may use if you 
wish to pursue your claim for damages.  Please understand that Ameren Illinois reserves the 
right to seek such waiver at a later date.  
 
If you do wish to pursue this claim, please complete the form and send it, along with all supporting 
documentation, to the following address 
 

Corporate Claims Management, Inc. 
782 Spirit 40 Park 

Chesterfield, MO 63005 
 

If you have any questions regarding your claim, please call us at [telephone number]. 
 
Thank you.  
 
 
Sincerely, 
 
 
CORPORATE CLAIMS MANAGEMENT, INC. 
 
 
 
Enclosure
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[Date] 
 
 
[Customer] 
[Customer's Address] 
 
 
Re: Claim [Claim #] 
 [Event] of [Date] 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.   
 
Ameren Illinois has decided it will not at this time seek a determination of no liability under 
Section 16-125(f) of the Illinois Public Utilities Act (220 ILCS 5/16-125(f)) for the power surge 
or other fluctuation of [date] that allegedly gave rise to your claim.  As a result, we are enclosing 
a claim form that you may use if you wish to pursue your claim for damages.  Please 
understand that Ameren Illinois reserves the right seek such a determination at a later date.  
 
If you do wish to pursue this claim, please complete the form and send it, along with all 
supporting documentation, to the following address: 
 

Corporate Claims Management, Inc. 
782 Spirit 40 Park 

Chesterfield, MO 63005 
 
If you have any questions regarding your claim, please call us at [telephone number].  
Thank you. 
 
 
CORPORATE CLAIMS MANAGEMENT, INC. 
 
 
 
 
Enclosure [Date] 
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[Customer] 
[Customer Address] 
 
Re: Claim [Claim #] 
   [Event] of [Date] 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.  Thank you for your inquiry 
about a possible claim regarding the power interruption of [date].  
 
Ameren Illinois has determined that it believes that the power interruption of [date], about which you 
inquired concerning a possible claim, resulted from one or more of the following four causes (which are 
set forth in Section 16-125(e) of the Illinois Public Utilities Act (220 ILCS 5/16-125(e))):  (1) 
unpreventable damage due to weather events or conditions; (2) customer tampering; (3) unpreventable 
damage due to civil or international unrest or animals; and (4) damage to utility equipment or other 
actions by a party other than the utility, its employees, agents, or contractors.  Because of this 
determination, Ameren Illinois is applying to the Illinois Commerce Commission for a waiver of liability 
for such power interruption. Please keep all documentation (such as original receipts and repair invoices) 
and all damaged items (except spoiled food) that you may need to support a claim under Section 16-
125(e). 
 
After the Commission makes its decision on Ameren Illinois’ waiver application, we will contact you 
about the outcome.  If the Commission grants the waiver, Ameren Illinois will not be responsible under 
Section 16-125(e) for your claim. If the Commission denies the waiver and that denial is not appealed or 
is upheld on appeal, we will send you a claim form, which you can complete and return to us if you wish 
to pursue this claim under Section 16-125(e). 
 
If you would like to monitor the Illinois Commerce Commission proceeding, go to www.icc.illinois.gov 
and enter the docket number     into the e-docket area. 
 
If you have any questions regarding your claim, please call us at [telephone number]. Thank you. 
 
 
Sincerely, 
 
 
CORPORATE CLAIMS MANAGEMENT, INC.

http://www.icc.illinois.gov/
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[Date] 
 
 
[Customer] 
[Customer Address] 
 
Re: Claim [Claim #] 
  [Event] of [Date] 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.  Thank you for your inquiry 
about a possible claim regarding the power interruption of [date]. 
 
Ameren Illinois has determined that it believes that the power surge or other fluctuation of [date], about 
which you inquired concerning a possible claim, was due to one or more of the following four causes 
(which are set forth in Section 16-125(f) of the Illinois Public Utilities Act (220 ILCS 5/l6-125(f))):  
(1) unpreventable damage due to weather events or conditions; (2) customer tampering; (3) 
unpreventable damage due to civil or international unrest or animals; and (4) damage to utility 
equipment or other actions by a party other than the utility, its employees, agents, or contractors.  
Because of this determination, Ameren Illinois is applying to the Illinois Commerce Commission for a 
determination that it  is not liable for such power surge or other fluctuation.  Please keep all 
documentation (such as original receipts and repair invoices) and all damaged items (except spoiled 
food) that you may need to support a claim under Section l6-125(f). 
 
After the Commission makes its decision on Ameren Illinois’ application for a determination of no 
liability, we will contact you about the outcome.  If the Commission issues such a determination, 
Ameren Illinois will not be responsible under Section 16-125(f) for your claim.  If the Commission 
does not issue such a determination and that decision is not appealed or is upheld on appeal, we will 
send you a claim form which you can complete and return to us if you wish to pursue this claim under 
Section 16-l25(f). 
 
If you would like to monitor the Illinois Commerce Commission proceeding, go to www.icc.illinois.gov 
and enter the docket number     into the e-docket area. 
 
If you have any questions regarding your claim, please call us at [telephone number].  Thank you. 
 
 
Sincerely, 
 
 
CORPORATE CLAIMS MANAGEMENT, INC.

http://www.icc.illinois.gov/
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[Date] 
 
 
[Customer] 
[Customer's Address] 
 
 
Re: Claim [Claim #] 
   [Event] of [Date] 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.  Thank you for your inquiry 
about a possible claim regarding the power interruption of [date]. 
 
The Illinois Commerce Commission has granted Ameren Illinois a waiver of liability under Section 
16-125(e) of the Illinois Public Utilities Act (220 ILCS 5/16-125(e)) for the power interruption of 
[date] that allegedly gave rise to your claim.  As a result of this waiver, there is no claim in this 
instance for you to file against Ameren Illinois under Section 16-125(e). 
 
If you have any questions regarding your claim, please call us at [telephone number].  If we are unable 
to help you, you may contact the Consumer Services Division of the Illinois Commerce Commission. 
527 East Capitol Avenue, Springfield, Illinois 62701, telephone number 1-800-524-0795. 
 
We regret any inconvenience and expense you may have experienced.   
 
 
Sincerely,  
 
 
CORPORATE CLAIMS MANAGEMENT, INC.
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[Date] 
 
 
[Customer] 
[Customer's Address] 
 
Re: Claim [Claim #] 
  [Event] of [Date] 
 
Dear [Customer]: 
 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.  Thank you for your inquiry 
about a possible claim regarding the power interruption of [date]. 
 
The Illinois Commerce Commission has determined that Ameren Illinois is not liable under Section 
16-125(f) of the Illinois Public Utilities Act (220 ILCS 5/l6-125(f)) for the power surge or other 
fluctuation of [date] that allegedly gave rise to your claim.  As a result of this determination there is 
no claim in this instance for you to file against Ameren Illinois under Section 16-125(f). 
 
If you have any questions regarding your claim, please call us at [telephone number].  If we are unable 
to help you, you may contact the Consumer Services Division of the Illinois Commerce Commission, 
527 East Capitol Avenue, Springfield, Illinois 62701, telephone number 1 -800-524-0795. 
 
We regret any inconvenience and expense you may have experienced.   
 
 
Sincerely, 
 
 
CORPORATE CLAIMS MANAGEMENT, INC.
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[Date] 
 
 
[Customer] 
[Customer Address] 
 
Re: Claim [Claim #] 
  [Event] of [Date] 
 
Dear [Customer] 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.   
 
The Illinois Commerce Commission has denied Ameren Illinois’ application for a waiver of liability 
under Section 16-125(e) of the Illinois Public Utilities Act (220 ILCS 5/16-125(e)) for the power 
interruption of [date] that allegedly gave rise to your claim.  As a result, we are enclosing a claim 
form that you may use if you wish to pursue your claim under Section 16-125(e). 
 
If you do wish to pursue this claim, please complete the form and send it, along with all supporting 
documentation, to the following address 
 

Corporate Claims Management, Inc. 
782 Spirit 40 Park 

Chesterfield, MO 63005 
 

If you have any questions regarding your claim, please call us at [telephone number]. 
 
Thank you.  
 
 
Sincerely, 
 
 
CORPORATE CLAIMS MANAGEMENT, INC. 
 
 
 
Enclosure
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[Date] 
 
 
[Customer] 
[Customer's Address] 
 
 
Re: Claim [Claim #] 
 [Event] of [Date] 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.   
 
The Illinois Commerce Commission has denied Ameren Illinois’ application for a determination of no 
liability under Section 16-125(f) of the Illinois Public Utilities Act (220 ILCS 5/16-125(f)) for the 
power surge or other fluctuation of [date] that allegedly gave rise to your claim.  As a result, we are 
enclosing a claim form that you may use if you wish to pursue your claim under Section 16-125(f). 
 
If you do wish to pursue this claim, please complete the form and send it, along with all supporting 
documentation, to the following address: 
 

Corporate Claims Management, Inc. 
782 Spirit 40 Park 

Chesterfield, MO 63005 
 
If you have any questions regarding your claim, please call us at [telephone number].  
Thank you. 
 
 
CORPORATE CLAIMS MANAGEMENT, INC. 
 
 
 
 
Enclosure
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[Date] 
 
 
[Customer] 
[Customer Address] 
 
 
Re: Claim [Claim #] 
  [Event] of [Date] 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois. 
 
Thank you for sending us your claim form for the [event] of [date].  Your claim has been assigned 
Claim No.  .  [Name] is the adjuster who will be reviewing your 
claim.  Once your c l aim has been processed, we will contact you regarding our proposed resolution 
of your claim. 
 
If you have any questions regarding your claim, please call us at [telephone number]. Thank you. 
 
 
Sincerely, 
 
 
CORPORATE CLAIMS MANAGEMENT, INC.



Ameren Exhibit 1.5 
Attachment 12 of 23 

 
[Date] 
 
 
[Customer] 
[Customer Address] 
 
 
Re: Claim [Claim #] 
  [Event] of [Date] 
 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois. 
 
Thank you for sending us your claim form for the [event] of [date].  In order for us to begin 
processing your claim, we need the following additional information from you:    
             
             
 . 
 

Please send this information to us at the following address:  
 

Corporate Claims Management, Inc. 
782 Spirit 40 Park 

Chesterfield, MO 63005 
 
 
When sending this information, please include your name and address.   Once your information is 
complete, we will begin reviewing your claim. 
 
If you have any questions regarding your claim, please call us at [telephone number].   
Thank you.  
 
 
Sincerely, 
 
 
CORPORATE CLAIMS MANAGEMENT, INC.
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[Date] 
 
 
[Customer] 
[Customer Address] 
 
Re: Claim [Claim #]  
  [Event] of [Date] 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.  Thank you for your inquiry 
about a possible claim regarding the power interruption of [date]. 
 
The Illinois Commerce Commission has determined that Ameren Illinois is not entitled to a waiver of 
liability under Section 16-l25(e) of the Illinois Public Utilities Act (220 ILCS 5/16-125(e)) with 
respect to the power interruption of [date] for which you filed the above-referenced  claim. Although 
we previously denied your claim, we will now reexamine it because of the Commission's finding.   
Once we have completed this review we will contact you regarding our proposed resolution of your 
claim. 
 
If you have any questions regarding your claim, please call us at [telephone number].  Thank you. 
 
 
Sincerely, 
 
 
CORPORATE CLAIMS MANAGEMENT, INC.
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[Date] 
 
 
[Customer] 
[Customer Address] 
 
Re: Claim [Claim #] 
  [Event] of [Date] 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.  Thank you for your inquiry 
about a possible claim regarding the power interruption of [date]. 
 
The Illinois Commerce Commission has determined that Ameren Illinois is not entitled to a 
determination of no liability under Section 16-125(f) of the Illinois Public Utilities Act (220 ILCS 
5/16-125(f)) with respect to the power surge or other fluctuation of [date] for which you filed the 
above-referenced claim.  Although we previously denied your claim, we will now reexamine it because 
of the Commission's finding.  Once we have completed this review we will contact you regarding 
our proposed resolution of your claim.  
 
If you have any questions regarding your claim, please call us at [telephone number].  Thank you.  
 
 
Sincerely, 
 
 
CORPORATE CLAIMS MANAGEMENT, INC.
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[Date] 
 
 
[Customer] 
[Customer Address] 
 
Re: Claim [Claim #] 
  [Event] of [Date] 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois. 
 
We have finished processing your above-referenced claim. 
 
Initially, let us state that Ameren Illinois regrets any interruption or irregularity in the provision of 
electric service to its customers.  In your case, [explain circumstances]. 
 
After carefully reviewing the materials that you furnished regarding your claim, we have determined 
that you have actual damages of $ .  This figure was calculated by [explain 
how determined amount]. 
 
Accordingly, we have enclosed with this letter a check for $ . If you choose not to 
accept this administrative resolution of your claim, you have the right to seek through the Illinois 
Commerce Commission's informal and formal complaint procedures a determination by the 
Commission of actual damages payable by Ameren Illinois. 
 
If you have any questions regarding your claim, please call me.  If I am unable to help you, you may 
contact the Consumer Services Division of the Illinois Commerce Commission, 527 East Capitol 
Avenue. Springfield, Illinois 62701, telephone number 1-800-524-0795.  Thank you. 
 
 
Sincerely, 
 
 
[Name of Adjuster] 
[Title] 
[Telephone Number] 
 
 
Enclosure
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[Date] 
 
 
[Customer] 
[Customer Address] 
 
Re: Claim [Claim #] 
   [Event] of [Date] 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.  We have finished 
processing your above-referenced claim. 
 
 
Initially, let us state that Ameren Illinois regrets any interruption or irregularity in the provision of 
electric service to its customers. In your case, [explain circumstances]. 
 
After carefully reviewing the materials that you furnished regarding your claim, we have determined 
that you are entitled to replacement value of $  . This figure was calculated by [explain how 
determined amount]. 
 
Accordingly, we have enclosed with this letter a check for $  .  If you choose not to accept 
this administrative resolution of your claim you have the right to seek through the Illinois 
Commerce Commission's informal and formal complaint procedures for a determination by the 
Commission of replacement value payable. 
 
If you have any questions regarding your claim please call me. If I am unable to help you, you may 
contact the Consumer Services Division of the Illinois Commerce Commission. 527 East Capitol 
Avenue, Springfield, Illinois 62701, telephone number 1-800-524-0795.  Thank you. 
 
 
Sincerely, 
 
 
[Name of Adjuster] 
[Title] 
[Telephone Number] 
 
 
Enclosure
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.. 

[Date] 
 
 
[Customer] 
[Customer Address] 
 
Re: Claim [Claim #] 
   [Event] of [Date] 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.  We have finished 
processing your above-referenced claim. 
 
Initially, let us state that Ameren Illinois regrets any interruption or irregularity in the provision of 
electric service to its customers. In your case [explain circumstances]. 
 
After carefully reviewing the materials that you furnished regarding your claim, we have determined 
that you have no actual damages resulting from the power interruption at hand. We came to this 
conclusion by [explain how reached determination}. 
 
If you choose not to accept this administrative resolution of your claim, you have the right to seek 
through the Illinois Commerce Commission's informal and formal complaint procedures a 
determination by the Commission of actual damages. 
 
If you have any questions regarding your claim, please call me.  If I am unable to help you, you may 
contact the Consumer Services Division of the Illinois Commerce Commission, 527 East Capitol 
Avenue, Springfield. Illinois 62701, telephone number 1-800-524-0795. 
 
 
Sincerely, 
 
 
[Name of Adjuster] 
[Title] 
[Telephone Number]
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[Date] 
 
 
[Customer]  
[Customer Address] 
 
Re: Claim [Claim #] 
  [Event] of [Date] 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.  We have finished 
processing your above-referenced claim. 
 
Initially, let us state that Ameren Illinois regrets any interruption or irregularity in the provision of 
electric service to its customers.  In your case, [explain circumstances]. 
 
After carefully reviewing the materials that you furnished regarding your claim, we have determined 
that you are not entitled to replacement value from the power surge or other fluctuation at hand.  We 
came to this conclusion by [explain how reached determination]. 
 
If you choose not to accept this administrative resolution of your claim, you have the right to seek 
through the Illinois Commerce Commission's informal and formal complaint procedures a 
determination by the Commission of replacement value payable. 
 
If you have any questions regarding your claim, please call me.  If I am unable to help you, you may 
contact the Consumer Services Division of the Illinois Commerce Commission, 527 East Capitol 
Avenue, Springfield, Illinois 62701, telephone number 1-800-524-0795. 
 
 
Sincerely, 
 
 
[Name of Adjuster] 
[Title] 
[Telephone Number]
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[Date] 
 
[Customer] 
[Customer Address] 
 
Re: Claim [Claim #] 
   [Event] of [Date] 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.  We have finished 
processing your above-referenced claim. 
 
Initially, let us state that Ameren Illinois regrets any interruption or irregularity in the provision of 
electric service to customers.  In your case, [explain circumstances]. 
 
After carefully reviewing the materials that you furnished regarding your claim, we have determined 
that you have actual damages of $  .  This figure was calculated by [explain how 
determined amount]. 
 
Before we can send you a check in payment of the above actual damages, we need you to sign the 
enclosed release form and return it to us at the following address: 
 

Corporate Claims Management, Inc. 
782 Spirit 40 Park 

Chesterfield, MO 63005 
 
Once we have received your signed release, we will send you a check for $  . 
 
If you choose not to accept this administrative resolution of your claim, you have the right to seek 
through the Illinois Commerce Commission's informal and formal complaint procedures a 
determination by the Commission of actual damages.   
 
If you have any questions regarding your claim, please call me.  If I am unable to help you, you may 
contact the Consumer Services Division of the Illinois Commerce Commission, 527 East Capitol 
Avenue, Springfield, Illinois 62701, telephone number 1-800-524-0795.  Thank you. 
 
 
Sincerely, 
 
 
[Name of Adjuster] 
[Title] 
[Telephone Number] 
 
 
Enclosure



Ameren Exhibit 1.5 
Attachment 20 of 23 

 
[Date] 
 
 
[Customer] 
[Customer Address} 
 
Re: Claim [Claim #] 
  [Event] of [Date] 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.  We have finished 
processing your above-referenced claim. 
 
Initially, let us state that Ameren Illinois regrets any interruption or irregularity in the provision of 
electric service to its customers.  In your case, [explain circumstances]. 
 
After carefully reviewing the materials that you furnished regarding your claim, we have determined 
that you are entitled to replacement value of $  .  This figure was calculated by [explain how 
determined amount]. 
 
Before we can send you a check in payment of the above replacement value, we need you to sign 
the enclosed release form and return it to us at the following address: 
 

Corporate Claims Management, Inc. 
782 Spirit 40 Park 

Chesterfield, MO 63005 
 
Once we have received your signed release, we will send you a check for $  .   
 
If you choose not to accept this administrative resolution of your claim, you have the right to seek 
through the Illinois Commerce Commission's informal and formal complaint procedures for a 
determination by the Commission of actual value. 
 
If you have any questions regarding your claim, please call me.  If I am unable to help you, you may 
contact the Consumer Services Division of the Illinois Commerce Commission, 527 East Capitol 
Avenue, Springfield. Illinois 62701, telephone number 1-800-524-0795.  Thank you. 
 
 
Sincerely, 
 
 
[Name of Adjuster] 
[Title] 
[Telephone number]
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[Date] 
 
 
[Customer] 
[Customer Address] 
 
Re:  Claim [Claim #] 
  [Event] of [Date] 
 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.   
 
Thank you for signing and sending the release with respect to your above-referenced claim. We are 
enclosing with this letter a check in the amount of $  .  As we informed you previously, we 
have carefully reviewed the materials that you furnished regarding your claim, and have determined that 
this is the amount of your actual damages. 
 
If you have any questions regarding your claim, please call me.  
 
 
Sincerely, 
 
 
[Name of Adjuster] 
[Title] 
[Telephone Number] 
 
 
Enclosure



Ameren Exhibit 1.5 
Attachment 22 of 23 

 
[Date] 
 
 
[Customer] 
[Customer Address] 
 
Re: Claim [Claim #] 
  [Event] of [Date] 
 
 
Dear [Customer]: 
 
We are the third-party administrator for claims on behalf of Ameren Illinois.   
 
Thank you for signing and sending the release with respect to your above-referenced claim. We are 
enclosing with this letter a check in the amount of $  .  As we informed you previously, we 
have carefully reviewed the materials that you furnished regarding your claim, and have determined that 
this is the amount of your actual damages. 
 
If you have any questions regarding your claim, please call me.  
 
 
Sincerely, 
 
 
[Name of Adjuster] 
[Title] 
[Telephone Number] 
 
 
Enclosure
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SECTION 16-125(e) & (f) CLAIM PROCESS 
 

Section 16-125(e) and (f) of the Illinois Public Utilities Act (220 ILCS 5/16-125(e) & (f)) 
provide for the payment of actual damages and like kind and quality replacement value to 
customers for certain power interruptions and fluctuations. A general description of Ameren 
Illinois’ process for addressing claims under these provisions is as follows:   
 
Initial Contact:  The Customer contacts Ameren Illinois or it third party administrator for 
claims, Corporate Claims Management, Inc. (CCMI) about a possible claim. Ameren Illinois, 
through CCMI’s customer service representative notes the customer's name, address, and 
account number. 
 
Identification of Claims:  Ameren Illinois considers whether the customer's claim arises 
from a power interruption that meets the conditions of Section 16-125(e) (a "Section 16-
125(e) claim") or from a power surge or other fluctuation that meets the conditions of Section 
16-125(f) (a "Section 16-125(f) claim"). 
 

• If the customer's claim is a Section l6-125(e) or (f) claim then Ameren Illinois 
determines whether it believes that one or more of the statutory exemptions from 
liability apply. 

 
• If Ameren Illinois believes that none of the exemptions applies or that Ameren Illinois 

will not at that time seek a determination regarding the exemptions, then Ameren Illinois, 
through CCMI, sends the customer a Section 16-125(e) or (f) claim form.  The customer 
may complete this form and return it with required proof of damage to CCMI if the 
customer wishes to pursue the claim. 

 
• If Ameren Illinois believes that one or more of the exemptions do apply, then Ameren 

Illinois may request a waiver of liability or a determination of no liability from the 
Illinois Commerce Commission.   Ameren Illinois, through CCMI, informs the customer 
if it makes such a request. 

 
• If the Commission grants the request, then Ameren Illinois, through CCMI, informs the 

customer that it is not liable for the customer's claim under Section 16-125(e) or (f). 
 

• If the Commission denies the request and that denial is not appealed or is upheld on 
appeal, then Ameren Illinois, through CCMI, sends the customer a Section 16-125(e) or 
(f) claim form.  The customer may complete this form and return it with required 
proof of damage to CCMI if the customer wishes to pursue the claim. 

 
Claim Processing: After CCMI receives a completed Section 16-125(e) or (f) claim form 
with required proof of damage, CCMI processes the claim.  Typical claims are resolved within 
ninety days after processing has begun. 
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Claim Resolution: CCMI communicates its proposed resolution of the claim to the customer.  
The customer may accept that resolution.  If the customer does not accept it, the customer may 
pursue a complaint with the Illinois Commerce Commission. 
 
PLEASE NOTE THAT THE FOREGOING DESCRIPTION IS, AND IS INTENDED TO 
BE ONLY A GENERAL DESCRIPTION OF AMEREN ILLINOIS’ PROCESS FOR 
ADDRESSING CERTAIN  SECTION 16-125(e) AND (f) CLAIMS  UNDER 83 ILLINOIS 
ADMINISTRATIVE CODE  SECTION 411.230. NOTHING IN THE FOREGOING 
DESCRIPTION CREATES OR AFFECTS, OR IS INTENDED TO CREATE OR 
AFFECT, ANY LEGAL OR EQUITABLE RIGHTS, DUTIES, OR EXCEPTIONS. 
 
Customers with questions regarding this process may call CCMI at 1-800-781-2075.  If CCMI 
is unable to help, customers may contact the Consumer Services Division of the Illinois 
Commerce Commission, 527 East Capitol Avenue, Springfield. Illinois 62701, telephone 
number 1-800-524-0795. 
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Release For Property Damage 
 
I/We          for myself/ ourselves, my/ 

our heirs, executors, administrators, successors and assigns in consideration of the 

payment of $     do hereby remise, release and forever discharge    

Ameren Illinois          and his/ her, their heirs, executors, administrators, successors 

and assigns from and against all claims, demands, actions and causes of action for 

damages whensoever and howsoever arising on account of damage to property 

(including loss of use thereof) arising out of an accident which was discovered on or 

about             day     , 20  at or near      

in the State of      

The above sum stated as a consideration of this Release is to be paid as follows: 

TO __         __________________ 

TO              

IT IS UNDERSTOOD AND AGREED that neither this Release nor any payment 

made pursuant hereto is to be taken as an admission of liability on the part of any 

person in whose favor this Release is given. 

IN WITNESS WHEREOF I/we have signed and sealed this Release at   

   in the State of     this    day of   

   20 . 

 

 IN THE PRESENCE OF 
            LS 
      (Owner)            
      
  Witness 
 
      
  Address  
            LS 
      (Spouse/Co-Owner) 
      
  Witness 
 
      
  Address 

      Claim # AGXXXXXXX 
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