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ILLINOIS COMMERCE COMMISSION 
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Petition for an Order Approving Administrative 
Procedure for Resolving and Paying Claims for Damages 
Under Sections 16-125(e) and (f) of the Public Utilities 
Act. 
 

) 
) 
) 
) 
) 
) 
) 
 

 
 

Docket No. 13- 
 
 
 
 

VERIFIED PETITION 
 

Ameren Illinois Company d/b/a Ameren Illinois (“Ameren Illinois,” “AIC,” or the 

“Company”) hereby petitions the Illinois Commerce Commission (“ICC” or the “Commission”), 

pursuant to 83 Ill. Admin. Code § 411.230, for an order approving AIC’s administrative 

procedure for resolving and paying claims for damages under Sections 220 ILCS 5/16-125(e) 

and (f) of the Public Utilities Act (the “Act”).  In support of this Petition, AIC states as follows: 

1. AIC is a corporation organized and existing under the laws of the State of Illinois.  

AIC is a “public utility” within the meaning of Section 3-105 of the Act and an “electric utility” 

as defined in Section 16-125.  AIC currently serves more than 1,000,000 electric customers 

across Illinois.   

2. 83 Ill. Admin. Code § 411.230 requires AIC to develop an administrative 

procedure to resolve and pay claims for damages arising under Section 16-125(e) or (f) of the 

Act.  This procedure, a detailed description of which is attached to the Direct Testimony of AIC 

witness Ms. Jacqueline French as Ameren Exhibit 1.1, is designated to promote mutually-

agreeable resolutions of qualifying claims without litigation, and to minimize the need for 

complaint proceedings before the Commission.  A detailed flowchart depicting the end-to-end 

process of claim resolution activities is attached to Ms. French’s Direct Testimony as Ameren 
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Exhibit 1.6.   This exhibit also cross-references certain proposed customer communications 

attached to Ms. French's Direct Testimony as Ameren Exhibits 1.2, 1.3 and 1.5.   

3. AIC’s procedure provides for the identification of claimants potentially eligible 

for recovery under Section 16-125(e) or (f), the availability of claim forms, the processing of 

claims in a timely manner, and the communications necessary to convey claim-related 

information and decisions.  In addition, the procedure describes the verification required to 

demonstrate actual damages and emergency and contingency expenses potentially eligible for 

recovery under Section 16-125(e), and the verification required to confirm the replacement value 

of goods eligible for recovery under Section 16-125(f) (i.e. with goods of like kind and quality).   

4. As described in the Direct Testimony of Ms. French, labeled as Ameren Exhibit 

1.0, Ameren Illinois utilizes claims management services offered by a third-party claims 

administrator, Corporate Claims Management, Inc. (“CCMI”).  Ameren Exhibit 1.0, p. 2, ll. 22-

28.  The claim forms that AIC and CCMI will use to investigate and process Section 16-125 

claims are designed to solicit, in an understandable fashion, the type of information needed to 

evaluate and resolve the most common types of claims.  AIC’s goal in using these forms, and its 

internal procedure in general, is to secure the information necessary to process the most routine 

claims with minimum additional follow-up.  This will increase the efficiency of the claims 

management process to the benefit of customers, the Commission and the Company.   

5. The Company’s procedure is designated to resolve claims that are not stayed 

pursuant to 83 Ill. Admin. Code § 411.220 within 90 days after the claimant has submitted a 

written claim and has provided the required proof of damage in accordance with the procedure.  

In the event that a claimant furnishes insufficient information to permit CCMI to make a 

determination regarding a claim for damages, CCMI will promptly notify the claimant.  In order 
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to meet this 90-day timeline, AIC commits to devote sufficient resources, both internal and 

external, to the claims management process in order to ensure that a typical claim is resolved 

within that period.  A flowchart depicting the 90-day timeline of claims activities is attached to 

Ms. French’s Direct Testimony as Ameren Exhibit 1.4. 

6. The Company's claims resolution procedure also addresses circumstances under 

which AIC may apply to the Commission for a waiver of liability under Section 16-125(e) or for 

a determination of no liability under Section 16-125(f).  Pursuant to 220 ILCS 5/16-125(h), the 

Company may seek such waiver or determination following the qualifying event and until 30 

days after a customer files an informal or formal complaint with the Commission seeking 

reimbursement for damages under Section 16-125.  If the Company seeks a waiver or 

determination of no liability, AIC will stay all pending claims and will maintain in good order all 

such claims and supporting documentation until such time as the Commission reaches a 

determination on the Company’s waiver or no liability determination request (and such 

Commission finding is not appealed or is appealed and upheld).  See Ameren Ex. 1.0, p. 5, l.  92 

– p. 7, l. 136. 

7. In addition, the procedure provides that if the Company pursues a waiver or no 

liability determination and the Commission determines that AIC is not entitled to a waiver or 

determination of no liability (and that decision is not appealed or is appealed and upheld), AIC 

will lift any related claims processing stay and will notify (at their last known address) the 

customers, if any, whose administrative claims were stayed pending AIC’s request for a waiver 

or no liability determination.  CCMI, on behalf of AIC, will then review, investigate and reach a 

determination on the merits of the claims. 



Page 4 of 5 
 

8. After CCMI reaches a decision concerning liability for a claim lodged under 

Section 16-125(e) or (f), it will communicate that decision to the claimant in writing.  In the 

event a claim is denied, the communication will state the reason for the denial.  All notices to 

claimants of claim decisions will contain a statement notifying the claimant of his or her right to 

seek a determination by the Commission of qualifying damages in the event that the claimant 

chooses not to accept AIC’s proposed resolution.  Representative samples of these and other 

customer communications related to the Company’s procedure are attached to Ms. French’s 

Direct Testimony as Ameren Exhibit 1.5 and are cross-referenced in the procedure activity 

flowchart labeled as Ameren Exhibit 1.6.  AIC will develop additional communications for 

implementing the procedure, as appropriate.  

9. If AIC modifies its procedure, the Company will file a description of that 

modification with the Commission, and that modification will be effective sixty (60) days after 

such filing unless the Commission raises an objection to such modification.  

10. Because the Commission has only ninety (90) days to conclude this approval 

process under 83 Ill. Admin. § Code 411.230(a) (absent exigent circumstances), AIC requests 

that the Commission proceed with this docket in an expedited manner and set an initial status 

hearing as soon as practicable. 

WHEREFORE, Ameren Illinois Company d/b/a Ameren Illinois requests that the 

Commission enter an order approving AIC’s administrative procedure for resolving and paying 

claims damages under Sections 16-125(e) and (f) of the Public Utilities Act.  In the alternative, 

the Company requests that the Commission set this matter for an initial status hearing as soon as 

practicable.  
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Date: September 12, 2013 
 
 
 
Respectfully Submitted,  

 
 

 
   Matthew R. Tomc 
   Eric Dearmont 
   Edward C. Fitzhenry 
   Counsel for Ameren Illinois Company 
   1901 Chouteau Avenue  
   P.O. Box 66149 (MC 1310) 
   St. Louis, MO 63166-6149 
   (314) 554-4673 
   (314) 554-4014 (fax) 
   mtomc@ameren.com 
   edearmont@ameren.com 
   efitzhenry@ameren.com  
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