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Witness Identification 1 

 Q.  Please state your name and business address. 2 

A.  My name is Alicia Allen.  My business address is 527 East Capitol Avenue, 3 

Springfield, Illinois 62701. 4 

Q.  Are you the same Alicia Allen who submitted direct testimony in this 5 

docket, which was identified as ICC Staff Exhibit 2.0? 6 

A.  Yes, I am. 7 

Q.  What is the purpose of your rebuttal testimony? 8 

A. I will respond to the rebuttal testimony of Commonwealth Edison (“ComEd” or 9 

“the Company”) witness Ronald E. Donovan regarding the Reconnection Fee. 10 

Summary 11 

Q. Please summarize your rebuttal recommendation. 12 

A. I continue to recommend the Commission accept my Reconnection Fee proposal 13 

set forth in my direct testimony for two different reconnection fees, one for 14 

standard meters and one for smart meters. 15 

Response to Company witness Ronald E. Donovan 16 

Q. Your direct testimony proposed two separate charges for the Reconnection 17 

Fee for standard meters and smart meters.  What is Mr. Donovan’s 18 

response? 19 

A. Mr. Donovan disagrees with my proposal to have a lower reconnection fee for 20 

smart meters.  He states that currently all ComEd customers are physically 21 

disconnected for non-payment and then physically reconnected once payment is 22 
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received, but admitted that smart meters do have the capability for remote 23 

disconnection and reconnection.  ComEd Ex. 9.0 at 9.  Further, he argues that 24 

ComEd only uses this remote functionality when there is usage identified and 25 

measured on a meter at a premise but there is no retail customer on record to 26 

receive a bill associated with this usage.  Id.  Mr. Donovan notes that ComEd 27 

continues to follow its standard process of issuing disconnect/reconnect 28 

notifications to customers and sending out field technicians to disconnect and 29 

reconnect meters, and recommends ComEd’s proposed Reconnection Fee of 30 

$63.43 for all meters.  Id. 31 

Q. Do you have any recommendation other than physical disconnection for 32 

ComEd’s method of disconnection for non-payment? 33 

A. No.  The Commission clearly stated in Docket No. 09-0263: 34 

We agree with the AG/AARP, CUB and the IBEW insofar [as] a 35 
remote disconnection should occur in a manner that is consistent 36 

with current Illinois law, the regulation cited above. The regulation, 37 
cited above, clearly contemplates a site visit by a utility employee 38 
upon disconnection. While we acknowledge that the language in 39 

this regulation may have contemplated the world as it existed 40 
before AMI technology, a site visit upon disconnection affords a 41 
valuable service to consumers, and, in certain circumstances, (e.g., 42 

when a safety issue is detected upon the site visit) to ComEd. 43 
ComEd shall not remotely disconnect a program participant unless 44 
such disconnection is in accordance with 83 Ill. Adm. Code 45 
280.130(d) and any other pertinent laws that are in effect at the 46 
time of disconnection.   47 

 48 
Commonwealth Edison Co., Final Order, ICC Docket No. 09-0263, 49 
34 (Oct. 14, 2009). 50 
 51 

 The Commission further stated in Docket No. 10-0298: 52 

The Commission must therefore also consider its duty to provide 53 

adequate safeguards for customers who actually get to the point of 54 
disconnection. The Commission takes note that disconnections that 55 
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render medically necessary equipment inoperative can turn non-56 

payment into a life-or-death situation for the affected customer. This 57 
is more serious if it is to be carried out without regard to consumer 58 
protections regarding advanced notification and in-person contact 59 
with the customer. More common, but no less dangerous, potential 60 
by-products of remote disconnection for non-payment are the 61 

negative health and safety impacts that can result from the use of 62 
alternative, risky sources for heating and light, or from the 63 
deprivation of all energy sources.   64 
 65 

Commonwealth Edison Co., Final Order, ICC Docket No. 12-0298, 66 
61 (June 22, 2012). 67 
 68 

The above Commission decisions require ComEd to continue its physical 69 

disconnection policy even when the ability to do remote disconnection is 70 

available. 71 

Q. Does ComEd recover any disconnection costs through the Reconnection 72 

Fee? 73 

A. No. In my direct testimony I reviewed and discussed ComEd Ex. 2.30, which 74 

shows the Determination of the Reconnection Charge, and found no 75 

disconnection costs being recovered through the Reconnection Fee.  Staff Ex. 76 

2.0 at 4-5.  Mr. Donovan did not dispute this point is his rebuttal testimony. 77 

Q. Do you have any recommendations for ComEd’s method of reconnection 78 

for non-payment? 79 

A. Yes.  As stated in my direct testimony, I propose two different reconnection fees.  80 

For standard meters, I recommend the reconnection fee of $63.43 as proposed 81 

by the Company in Ex. 2.30.  For smart meters, I recommend a reconnection fee 82 

of $9.56 to reflect the cost of reconnecting smart meters remotely.  Id. at 5-6.  In 83 

the dockets cited above, the Commission only raised concerns for remote 84 
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disconnection.  These same concerns do not exist for remote reconnection. 85 

Further, 83 Ill. Adm. Code 280.130(d) does not dictate a site visit for 86 

reconnection.  Other than basically asserting that physical reconnection is what 87 

the Company does and chooses to do, Mr. Donovan did not establish why 88 

remote reconnection of smart meters should not be undertaken despite the 89 

Company’s ability to do so.  Therefore, a reconnection fee reflecting the cost of 90 

remote reconnection is appropriate for smart meters. 91 

Q. Does this conclude your rebuttal testimony? 92 

A. Yes, it does. 93 


