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M E M O R A N D U M___________________________________________________ 
 
TO: The Commission 
 
FROM: John T. Riley, Administrative Law Judge 
 
DATE: August 26, 2013 
 
SUBJECT: Universal Telephone Assistance Corporation 
 
 Petition for determination of the amount and form of 

supplemental assistance to be provided by local exchange 
telecommunications carriers pursuant to 83 Ill. Adm. Code 
757.200(b). 

 
RECOMMENDATION: Grant the Petition for Determination of the Amount of 

Supplemental Assistance. 
 

On May 30, 2013, the Universal Telephone Assistance Corporation (“Petitioner”), 
filed a petition pursuant to 83 Ill. Adm. Code 757.200(b), “Telephone Assistance 
Programs”, requesting that the Commission determine the amount and form of 
supplemental assistance that Illinois local exchange carriers (“LECs”) provide to eligible 
new subscriber under the Universal Telephone Service Assistance Program (“UTSAP”).  
In Docket 12-0408, the Commission ordered Petitioner to provide a one-time installation 
fee benefit of $15.00, towards the local exchange carriers’ installation charge.  
Petitioner now recommends that the Commission increase the level of supplemental 
assistance under UTSAP to a one-time fee benefit of $20.00, not to exceed 50% of the 
total connection charge for each eligible subscriber or eligible new subscriber under 
UTSAP.  The direct testimony of Allen W. Cherry (Petitioner Ex. 1) was filed with the 
Petition.   

 Pursuant to notice as required by the rules and regulations of the Commission, a 
prehearing conference was held in this matter on June 18, 2013, before a duly 
authorized ALJ at the offices of the Commission in Chicago, IL.  Petitioner and Staff 
appeared by counsel.  On July 3, 2013, Staff filed the Verified Statement of Barbara 
Lankford of the Commission’s Consumer Services Division (Staff Exhibit 1).  The parties 
submitted an agreed draft order to the ALJ.  This matter was continued generally. 

 No petitions for leave to intervene were filed in this matter and there were no 
contested issues.  Staff did not object to the petition and saw no reason why it should not 
be granted.  Upon receiving an agreed draft order from the parties on August 2, 2012, the 
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ALJ admitted Petitioner Exhibit 1 and Staff Exhibit 1 into evidence, canceled all other 
proceedings and marked this matter “Heard and Taken.” 
 
 The attached order (i) increases the level of supplemental assistance under UTSAP 
from $15.00 to a one-time fee benefit of $20.00, not to exceed 50% of the total connection 
charge for each eligible subscriber or eligible new subscriber.  The Order also (ii) 
authorizes ETCs to continue to pass through to their qualified low income customers the 
full amount ($9.25) of federal Lifeline support, pursuant to 47 C.F.R. §54.403(a) and (b); 
(iii) finds that Illinois operates a statutorily-mandated telephone assistance program, 
UTSAP, which provides state support for the federal Lifeline program; and (iv) requires all 
local exchange carriers to file, within 15 days of the date of this order, and without further 
notice, a tariff that reflects the connection fee benefit listed in (i) above.  The order further 
requires that a copy of it shall be served upon all local exchange carriers.    
 
 I recommend that the Commission enter the attached order granting the petition in 
all respects.   
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