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Background 

The deployment of AMI brings with it great potential for entirely new types of services 
and offerings and many of the reasons for requesting customer information appear to be 
in the public interest and to be consistent with the goals and objectives of the PUA. At 
the same time, the current law has specific prohibitions on the release of customer 
specific information, requiring a careful balance between protecting a customer's 
privacy and unlocking the full benefits of the smart meter infrastructure. 

Recent workshop discussions have made it clear to Staff that these issues are very 
important to a host of parties and that the timely resolution of these issues is beneficial 
for everyone involved, including the Commission. It has also become cJear that the . ·· 
Commission's interpretation of Sections 16-122 and 16.108.6 have impacts on all of 
these issues. 

Staff recommends the Commission open a proceeding to address these issues 
regarding the release of customer information. 

AMI workshops 

In Docket No. 12-0484, the Commission is investigating Commonwealth Edison 
Company's ("ComEd") Petition to seek approval of tariffs implementing ComEd's Peak 
Time Rebate ("PTR") program, pursuant to Section 16-108.6(g) of the Public Utilities Act 
("PUA"). In its February 21, 2013 Interim Order in Docket No. 12-0484 ("Interim Order"), 
the Commission directed Staff to hold workshops with interested parties in order to 
address certain issues that arose during the investigation of ComEd's PTR tariff. 
Between April and August 2013, Staff hosted six workshops at the Commission, 
attended by utilities, consumer groups, ARES, and other interested stakeholders. In 
addition to the items the Commission directed the parties to address, the workshops 
covered many AMI-related topics that go beyond the issues specifically mentioned in 
the Interim Order in Docket No. 12-0484. 

Several of the issues discussed at the workshops revolved around the utilities 
releasing customer specific information to third parties. While one of those issues, 
identifying customers participating in ComEd's PTR program, was raised in Docket No. 
12-0484, other issues impact a range of different topic areas. However, the element that 
ties all those wide-ranging issues together is the question of how Sections 16-122 and 



16-108.6 of the PUA impact a utility's ability to release customer information to third 
parties. 

Aggregated customer data 

One of the first topics during the workshop discussions concerned the release of 
aggregated customer information. For example, ComEd stated that it has received 
requests from local governments, educational and research institutions, and others for 
"anonymous" data about electric service use, i.e., for data at the individual customer 
level but without data identifying the customer to which the data corresponds. In 
particular, Com Ed reported that requests have been made by: (1) research institutions 
requesting data to conduct studies regarding subjects such as energy efficiency, 
demand response, economic development, and the need for, and efficient delivery of, 
customer assistance; (2) RESs considering the offering of new products and services 
enabled by AMI (e.g., time variant supply rate offerings) or beginning to compete for 
new markets; and (3) municipalities seeking to provide information to their residents 
about their energy usage or undertaking economic development programs or studying 
the need for, and efficient delivery of, customer assistance. A similar issue also recently 
arose in Docket No. 13-0387, where Com Ed received data requests from several 
parties requesting access to individual customer usage data. 

Individual customer data 

Aside from the issue of aggregated, anonymous customer information, two sets 
of issues that involve the release of individual and specific customer information were 
discussed during the AMI workshops. The first set concerns the utilities' ability to 
identify customers with certain supply related characteristics. The specific question that 
appears to be in need of an answer from the Commission is whether Section 16-122 
impacts the utility's ability to identify customers participating in its PTR or net metering 
programs. As for the PTR participation, the workshops made it clear that the competitive 
suppliers have a desire to learn as much as the utilities about individual customer 
participation in the PTR programs that are mandated by Section 16.108.6(g). The 
suppliers stated that they should be able to learn which customers have signed up for 
the Section 16.108.6(g) PTR program and which customers are actively participating in 
the program. As for identifying customers that are participating in the utilities' net 
metering programs, several parties have expressed a desire to let the utility identify 
existing net metering customers in order to facilitate a seamless transition when such 
customers switch to, or between, RES supply service. Currently, a supplier signing up a 
new customer, whether individually or through government aggregation, does not know 
if that customer is a net metering customer unless the customer expressly tells the 



supplier. This issue has lead to a few customer complaints when the customer learns 
after the supply switch that he or she is no longer a net metering customer. 

The second issue involving individual and specific customer information concerns 
the utilities' release of interval usage data to suppliers for non-billing purposes. During 
the workshops, some parties described a scenario where a supplier has an existing 
retail customer with an AMI meter who is receiving service on a traditional, non-time 
variant basis. The question was asked whether the supplier would need to receive 
additional customer authorization in order for the supplier to have access to the interval 
usage data for that customer. Accordingly, a related issue is whether the utility should 
be required to demand proof of individual customer authorization prior to releasing 
interval usage data to RES customers for non-billing purposes. 

List of Issues to be Addressed by the Investigation 

Staff recommends that the Commission open a proceeding to address the 
following issues: 

A Release of aggregated, anonymous customer usage information 

B. Release of individual and specific information 

1. Identification of Peak Time Rebate and net metering customers 

2. RES access to its customers' interval data for non-billing purposes 

Because of the need to resolve these issues in an expedited fashion, Staff 
recommends that the Commission attempt to issue a Final Order in this Docket no later 
than February 1, 2014. 
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