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1.04 Regarding the statement that “numerous complaints by customers have been 

received by the Commission, the Attorney General, and by CUB” (CUB Exh. 1.0, L. 

87), please provide a list of all complaints referred to in this statement, including   

the date of the complaint, and the resolution of the complaint.  

 

 

RESPONSE: 

 

 

CUB objects to this data request as overly broad, unduly burdensome, and not likely to 

lead to the discovery of admissible evidence. 

 

Subject to and notwithstanding these objections, CUB responds that the referenced 

testimony was a general comment not intended to refer to a unique set of customer 

complaints during a particular time period.  Mr. Cohen’s knowledge about customer 

complaints stems from: his familiarity with the cases referenced in his testimony 

regarding Just Energy and Santanna; his professional work as the former Executive 

Director at CUB and as the Illinois Director of Consumer Affairs; and his own anecdotal 

experience, also described in his testimony.   



1.05 Would Mr. Cohen agree that “numerous complaints by customers have been 

received by the Commission, the Attorney General and by CUB” from customers 

related to competitive electric service from Alternative Retail Electric Suppliers? 

 

 

RESPONSE: 

 

CUB objects to this request as not likely to lead to the discovery of admissible evidence.  

Subject to and notwithstanding the objection, Mr. Cohen answers that he is not aware of 

the number of complaints regarding ARES. 

  



1.06 Please provide a list of all complaints related to Alternative Retail Electric Suppliers 

received by CUB during the past five years, the date of the complaint, and the 

resolution of the complaint.  

 

 

RESPONSE: 

 

CUB objects to this request as overly broad, unduly burdensome and not likely to lead to 

the discovery of admissible evidence.   

 

  



1.07 Mr. Cohen identified two complaints (Docket No. 02-0425 and 08-0175).  Please 

provide a list of any additional Illinois Commerce Commission formal complaint 

proceedings regarding practices of ARGS during the past five years. 

 

 

RESPONSE: 

 

CUB objects to this request as overly broad, unduly burdensome and not likely to lead to 

the discovery of admissible evidence.  Subject to and notwithstanding these objections, 

Mr. Cohen answers that he is not personally aware of any other formal complaints against 

ARGS in the last 5 years.  

  



1.08 Please identify the ARGS referred to in CUB Exh. 1.1 

 

RESPONSE: 

 

Just Energy Illinois Corp. d/b/a Just Energy f/k/a U.S. Energy Savings Corp. f/k/a Illinois 

Energy Savings Corp. 

  



1.09 In absence of regulation, what is Mr. Cohen’s belief regarding how consumers make 

purchase decisions on consumer goods and services.  Provide any research or studies 

on which Mr. Cohen bases his beliefs. 

 

 

RESPONSE: 

 

Mr. Cohen believes that consumers make purchase decisions in a variety of ways related 

to the type of purchase, the amount of the purchase, the frequency of the purchase 

decision, the consumer’s familiarity with the product or service, and the marketing 

employed by its seller, among other factors.  Mr. Cohen’s beliefs in this regard are not 

based on any particular research or studies, though he acknowledges having read 

materials on this subject over the course of his 28 years as a consumer advocate.  

  



1.10 Regarding Mr. Cohen’s explanation of how public utilities procure gas (CUB Exh.  

1.11 1.0, L. 140),  

 

a. Please explain how public utilities segment or tailor gas purchases to specific 

groups of customers. 

 

b. Does Mr. Cohen’s have experience regarding gas supply procurement for public 

utilities and for an AGRS?  If so, please describe that experience.    

 

c. In what ways does Mr. Cohen believe an AGRS procures gas differently than 

public utilities?’ 

 

RESPONSE: 

 

a. Mr. Cohen is not aware whether utility gas purchases are segmented or tailored to 

specific groups of customers.   

b. No. 

c. Mr. Cohen has no personal knowledge of how any particular AGRS procures gas. 

 

  



1.13 Regarding Mr. Cohen’s explanation of a fixed price product (CUB Exh. 1.0, L. 154) 

provide any other decision influencers Mr. Cohen is aware of in a consumer’s 

decision to purchase such a product. 

 

 

RESPONSE: 

 

Objection: vague. Mr. Cohen’s testimony does not discuss decision influencers and is not 

certain what is meant in this question by “other decision influencers”. Subject to and 

without waiving this objection, if the question is intended to ask why, in Mr. Cohen’s 

opinion, might a customer decide to purchase a fixed-price product, the answer is that the 

customer might prefer to pay a known price per unit of energy instead of a varying price.   

  



1.14 Regarding Mr. Cohen’s explanation of hedges (CUB Exh. 1.0, L. 164), identify the 

cost of hedges typically included in utility gas supplies.  Provide all studies that Mr. 

Cohen relied upon in formulating his testimony. 

 

 

RESPONSE: 

 

Mr. Cohen did not rely on any particular studies in formulating his testimony; instead he 

relied on his 28 years as a consumer advocate and his familiarity with public utility 

regulation.  Mr. Cohen believes it is axiomatic that hedges entail cost.  In the long run, a 

wholesale market commodity purchaser cannot “beat” the market price.  However, as a 

famous economist once said, “In the long run we are all dead.”  The magnitude of the 

cost to minimize price volatility and reduce the risk of unanticipated price market price 

fluctuations in the shorter term cannot be foretold in advance.  For example, the ultimate 

cost of hedges involving storage of gas depends on the difference between the prices at 

which it is purchased for injection and eventually sold upon withdrawal, as well as the 

cost of storage, decisions about the timing and size of injections and withdrawals, and the 

method of accounting for them.  For further example, the cost of a hedge acquired 

through purchase of a fixed-price contract depends on the difference between the contract 

price and the eventual market price. 



 

Citizens Utility Board’s 
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RGS→CUB 2.02 

Please refer to Lines 19-21 of the Direct Testimony of Mr. Cohen.   

  

a. What was Mr. Cohen's major at Washington University?  

b. Please list the Economics courses that Mr. Cohen completed at Washington 

University or any other institution of higher learning.  

c. Please list the Finance courses that Mr. Cohen completed at Washington University 

or any other institution of higher learning.  

d. Please list the courses relating to public utilities law that Mr. Cohen completed at 

Washington University or any other institution of higher learning. 

e. Please list the courses relating to public utilities tariffs and riders that Mr. Cohen 

completed at Washington University or any other institution of higher learning. 

f. Please state whether Mr. Cohen obtained a graduate degree or completed any 

graduate course work.  If so, please specifically describe such graduate degree or 

graduate course work. 

g. Please state whether Mr. Cohen has obtained any formal educational training other 

than his undergraduate work at Washington University.  If so, please specifically 

describe such additional formal educational training. 

Response: 

 

A. Mr. Cohen majored in English Literature 

B. Mr. Cohen does not recall taking any economics courses. 

C. Mr. Cohen does not recall taking any finance courses. 

D. Mr. Cohen does not recall taking any public utilities law courses. 

E. Mr. Cohen does not recall taking any courses relating to public utilities tariffs and 

riders. 

F. Mr. Cohen does not have a graduate degree. 

G. Mr. Cohen does not have other formal educational training. 
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RGS→CUB 2.03: 

Please provide copies of all papers and articles written by Mr. Cohen that have been published in 

economics, public utilities, or energy-related journals or similar publications.  

 

Response: 

 

Mr. Cohen has published no papers or articles in economics, public utilities, or energy-related 

journals. 

 



 

Citizens Utility Board’s 
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RGS→CUB 2.05: 

Please state whether Mr. Cohen has filed written testimony or presented oral testimony in a 

natural gas rate case, and if so identify the case(s) and the subjects about which he testified. 

 

Response: 

 

Mr. Cohen has not previously filed testimony in a natural gas rate case. 

 



 

Citizens Utility Board’s 
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RGS→CUB 2.07: 

Please provide copies of all documents and workpapers that CUB witness Mr. Cohen prepared or 

relied upon in developing his Direct Testimony (CUB Ex. 1.0) and Rebuttal Testimony (CUB 

Ex. 2.0) in the instant proceeding.  

 

Response: 

 

Mr. Cohen did not prepare or rely on documents or workpapers in developing his Direct 

Testimony and Rebuttal Testimony.  He relied on his 28 years of experience with utility 

regulatory policy in Illinois.  



 

Citizens Utility Board’s 
Response to RGS 2nd DR 

Docket No. 13-0192 
Data Request Response Date: August 19, 2013 

 

RGS→CUB 2.08: 

Please state whether CUB witness Mr. Cohen relied upon the CUB Gas Market Monitor, 

available at:  http://www.citizensutilityboard.org/GasMarketMonitor.php, or any data collected 

by CUB for input into the CUB Gas Market Monitor, in developing or preparing his Direct 

Testimony (CUB Ex. 1.0) and Rebuttal Testimony (CUB Ex. 2.0) in the instant proceeding.  If 

yes, please identify with specificity how Mr. Cohen relied upon the CUB Gas Market Monitor, 

with specific reference to the portions of the CUB Gas Market Monitor and related data upon 

which he relied. 

 

Response: 

 

Mr. Cohen did not rely on the CUB Gas Market Monitor or any data collected by CUB for input 

into the CUB Gas Market Monitor, in developing or preparing his Direct Testimony and Rebuttal 

Testimony. 
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RGS→CUB 2.21 

Please refer to Lines 53-55 of the Direct Testimony of Mr. Cohen, which states that "(w)hile 

there may be theoretical benefits from being able to choose a gas supplier, there are also pitfalls 

for residential and small commercial customers, as we have seen in the other service territories 

and as discussed herein."   

 

a. Please provide evidentiary support for this statement.  

b. Please specifically identify and describe in detail each theoretical benefit that may 

exist from being able to choose a gas supplier. 

c. Please specifically identify and describe in detail each potential "pitfall" that may 

exist for residential and small commercial customers. 

d. Please specifically identify and describe in detail each of the "other service 

territories" referenced by Mr. Cohen and specifically identify and describe in 

detail which customers have experienced what "pitfalls". 

 

Response: 

 

a. The quoted testimony is a general statement of viewpoint.   

b. The theoretical benefits of being able to choose a gas supplier are discussed in Mr. 

Cohen’s Direct Testimony at lines 150-167.  Theoretically, a retail gas supplier could 

offer a lower price than the utility PGA, or could offer products and programs that are not 

offered by the utility.  

c. The pitfalls are discussed in Mr. Cohen’s Direct Testimony at lines 82-105. They include 

false and/or misleading marketing, switching of customers without their informed 

consent (aka “slamming”), misunderstanding by the customer due to unfamiliarity with 

gas markets and products, and mistakes made by customers in assessing the value of 

retail offerings compared with default utility pricing.  As referenced in Mr. Cohen’s 

Direct Testimony, the issues of false and/or misleading marketing and slamming were 

part of the subject matter of dockets No. 02-0441 and No. 08-0175. His personal 

experience with false and misleading marketing was a subject of the letter written by Mr. 

Cohen to the Commission in 2010 and attached to his testimony as CUB Exhibit 1.1.  

d. The other service territories in question are those of Nicor Gas and Peoples Gas. 
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RGS→CUB 2.22  

Please refer to CUB's Response to RGS Data Request 1.06.  Please provide a list of all 

complaints received by CUB during the past two years, the date of the complaint, and the 

resolution of the complaint. 

 

Response: 

 

CUB objects to this data request as overly broad, unduly burdensome and not reasonably 

calculated to lead to the discovery of admissible evidence.   

 


