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ICEA/RESA CUB 1.02 

On pages 74-75 of his Direct Testimony, Mr. Cohen states that the issue of consumer protection 

is a critical issue that must be addressed before proceeding with a small volume transportation 

program.  With respect to Mr. Cohen’s statement, is it CUB’s position that the issue of consumer 

protection was not considered in the workshops referenced on pages 3-4 of Mr. Cohen’s Direct 

Testimony?  Did CUB propose any consumer protections as part of the workshop process?  If 

not, why not? 

 

Response: 

 

Mr. Cohen did not participate in the 2012 Ameren SVT workshops.   

 

CUB responds that the issue of consumer protections was not considered in the workshops.  

CUB did not propose consumer protections because none of the Staff-led agendas included the 

topic of consumer protections, nor were the following issues discussed, as directed by the 

Commission’s Order in Docket No. 11-0282 at page 194: 

 

 whether there would be any benefit to customers from such a program;  

 whether the costs of implementing such a program would be reasonable;  

 whether there is utility support for the competitive market;  

 will there be full utility cost recovery for the utility; and  

 a properly adjusted price-to-compare 

 

CUB anticipated a separate workshop to discuss consumer protections and the issues identified 

above, as mandated by the Commission’s Order in Docket No. 11-0282, before the completion 

of the workshop process.   



1.02 Regarding the SVT Workshops (CUB Exh. 1.0, L. 61), please provide copies of any 

list of issues, concerns, or problems related to consumer protection presented at the 

SVT Workshops by CUB employees or consultants.  

 

RESPONSE: 

 

As demonstrated in Ameren Ex. 2.2, the issue of consumer protections was never placed 

on the agenda in the Staff-led workshop process; therefore, there was no appropriate 

venue in which to discuss consumer protections, despite the Commission’s clear directive 

in its Order in Docket No. 11-0282 that such items be addressed. 

  


