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I am writing in response to the letter of Elizabeth A. Rolando, Chief Clerk, dated August 16, 2013, 
together with the accompanying Proposed Order in the above matter (the "Proposed Order"). 

Please note that I did not receive notice of your Honor's ruling issued on July 19,2013 (the "ALl 
Ruling") that specifically identified Staff's concerns with the Application of AGR Group, Inc. (the 
"Company") requesting a certificate of service authority to operate as an agent, broker, or consultant 
in Illinois (the "Application"). As I was not aware that a response was due to be filed with regard to 
the matter, the Company therefore did not file a timely response with the Chief Clerk, nor did the 
Company email Staff or the ALl any such response. Such failure was not intentional, but simply an 
oversight because I was not aware of the request. 

The Company hereby respectfully disagrees with statement number 4 contained in the Proposed Order 
as it meets the managerial qualifications set forth in Part 454.60 and the technical qualifications set 

. forth in Part 454.70, as hereinafter demonstrated. AGR Group, Inc. was formed in 2003 for the 
purpose of being a broker/telemarketer in natural gas and electricity. The Company envisions working 
in the State of Illinois only with licensed third party suppliers and will not be taking title to the 
electricity or traditionally "aggregating". For the most part it will be the third party suppliers that will 
have the direct billing/customer service relationship with the customers. However, if a 
client/customer should ever need to contact AGR Group, Inc., the Company stands ready, willing and 
able to handle and professionally address all inquiries. Any and all customer inquiries and/or 
complaints would be handled in full accordance with Commission rules. The Company is currently 
registered as a telemarketer in New York, New Jersey and Kentucky. The Company also holds an 
electricity broker license in Delaware and Pennsylvania. If granted the license applied for herein, 

AGR Group, Inc. will only be representing Certified Alternative Electric Retail Suppliers (ARES) in 
the State of Illinois. AGR Group, Inc. intends to call on commercial, industrial and residential 

accounts in the State of Illinois on behalf of such ARES. 

The President, Matt Judkin, has extensive managerial and energy related experience. At the helm of 
AGR Group, Inc. and AGR Group Nevada, LLC, Matt Judkin brings vision and passion to every 
aspect of the company. He is an active participant in the day-to-day operation, while maintaining an 
exterior view to continuously monitor and analyze statistics and evaluate data to better deliver a 
quality product to the Applicant's clients. An adept multi-tasker, Matt might be tagging on a call, 



implementing incentive programs for the telesales reps, streamlining training techniques, whatever is 

needed to provide the very best product for the company's clients. Matt brings his background in sales 

to client programs and is responsible for transferring his knowledge aod sales expertise to the 

Applicant's expanding sales force in order to meet client sales targets on a daily, weekly, and monthly 

basis. Prior to AGR Group, Inc., Matt was the Senior Vice President of Sales and Co-Founder of 
Mueller Energy Group. See attached resume for Matt in Attachment A. 

The Director of IT, Daniel Gurrola, has been with the company since May, 2010. Prior to his current 

post, he held the role of Senior Systems and Network Engineer. He now manages a team of II 

techniciaos in three call-center locations, ensuring production and viability of the IT infrastructure, 

including dialers, workstations, web servers aod data redundancy. He has been working consistently 
in the deregulated energy industry for the last three years, in both the electricity aod natural gas 

markets. See attached resume for Daniel in Attachment B. 

Additionally, the Company has provided the bond in the amount of $5,000 and in the name of the 

People of the State of Illinois issued by a qualifYing surety or insurance company authorized to 

transact business in the State of Illinois, in order to meet the financial requirements of Part 454.80. 

Lastly, in response to the ALl Ruling, the Company hereby submits the following: 

1.01 Please explain the difference aod/or the relationship between AGR Group Nevada, LLC and 

AGR Group, Inc.? 

AGR Group, Inc. was formed in 2004 and is located in Santa Ana, California. It is owned by Matt 

Judkin, Adolfo Quintero and Herb Zerden. AGR Group Nevada, LLC was formed in 2010 and is 

located in Las Vegas, Nevada. It is owned by FMR Maoagement, Inc., HNH, Inc., QL IV Consulting 

Inc., Roger Zerden and Taylor Judkin. Both companies are managed by Matt Judkin, Herb Zerden 
aod Adolfo Quintero, and operate as call centers primarily for the telemarketing of retail energy 

supply on behalf of third party suppliers. 

1.02 Has AGR Group, Inc. ever marketed alternative supply (gas or electric) to Illinois retail 

customers on behalf of any alternative suppliers? 

Yes, AGR Group, Inc. has marketed alternative supply (gas or electric) to Illinois retail customers on 

behalf of alternative suppliers. 

1.03 If the answer to 1.02 is yes, for how long has AGR Group, Inc. been performing such 

marketing in Illinois? 

AGR Group, Inc. has been performing such marketing in Illinois since 2006. 

1.04 If the answer to 1.02 is yes, please list each Alternative Energy Supplier for which AGR 

Group, Inc. has marketed, the type of supply (gas or electric) marketed, the delivery service 

utility area in which AGR Group, Inc. marketed for each such supplier, and the time period 

(dates) during which AGR Group, Inc. marketed for each such supplier. 
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AGR Group, Inc. has marketed both gas and electric for each of the following Alternative Energy 
Suppliers in the service utility areas set forth below, during the time periods noted: 

6/2006 to 2009' MXenergy 

2/2008 to 10/2010' Spark Energy 

6/2006 to present' Direct Energy 

9/2008 to present' Integrys 

Commonwealth Edison for Electric 
Ameren for Electric 
Peoples for Gas 

Nicor for Gas 
Commonwealth Edison for Electric 
Ameren for Electric 
Peoples for Gas 
Nicor for Gas 

Commonwealth Edison for Electric 
Ameren for Electric 
Peoples for Gas 

Nicor for Gas 
Commonwealth Edison for Electric 
Ameren for Electric 
Peoples for Gas 
Nicor for Gas 

'In accordance with 220 ILCS 5/16-155c, the Company's representation of each of the suppliers 
listed above with respect to the marketing of energy supply in Illinois did not occur on a consistent 
basis with respect to each supplier during the entire time period noted above. The Company has 
exclusively represented one single supplier at a time, alternating which supplier it represented at the 
time in accordance with the applicable campaigns they have been requested to work on, and such 
representation has never overlapped between suppliers at the same time. 

1.05 If the answer to 1.02 is yes, has AGR Group, Inc. ever received direct complaints from any of 
the consumers to which it has marketed alternative energy supply? If yes, please provide 
copies of such complaints and/or descriptions of the complaints if received by telephone. If 
available, please provide resolutions with each complaint. 

Except with respect to the spoofing incident described in Section 1.07 below, AGR Group, Inc. has 
never received direct complaints from any of the consumers to which it has marketed alternative 
energy supply in Illinois. 

1.06 If the answer to 1.02 is yes, has AGR Group, Inc. ever received complaints (consumer or 
otherwise) from any of the suppliers for which it has marketed in Illinois? If yes, please 
provide copies of such complaints and/or descriptions of the complaints if received by 
telephone. If available, please provide resolutions with each complaint. 

AGR Group, Inc. has received very few complaints (approximately 6 per month) from the suppliers 
for which it has marketed in Illinois. Each of these complaints were consumer complaints received 
directly from the suppliers or the Commission, which generally consisted of allegations of being given 

misleading information. In each case, the Company provided the contacting party with the applicable 
call histories and all other relevant data with respect to each call, and in 99% of all such cases, such 
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complaints were not supported by the evidence provided to the applicable contacting party. Further, 
in the I % of such cases where there may have been an immaterial misstatement by the applicable 
agent, in each such case the applicable third party verification proved that the sale was, in fact, 
legitimate. The Company has never been found guilty of slamming, do not call violations, or any 
other applicable laws or regulations. The Company practices strict quality control measures in order 
to prevent any such complaints and requires all of its sales representatives to adhere to a Code of 
Conduct in all activities in which they are engaged. No complaint received has ever escalated beyond 
the supplier level and the Company has never been fined or reprimanded. 

1.07 If the answer to 1.02 is yes, has AGR Group, Inc. ever received complaints (consumer or 
otherwise) from any other entities (Federal Trade Commission, Better Business Bureau, 
Illinois Attorney General's Office, Citizens Utility Board, Public Utility Commissions, 
Consumer Advocates) regarding its marketing of alternative energy supply in Illinois? If yes, 
please provide copies of such complaints and/or descriptions of the complaints if received by 
telephone. If available, please provide resolutions with each complaint. 

Except as set forth in Section 1.06 above, AGR Group, Inc. has never received complaints (consumer 
or otherwise) from any other entities (Federal Trade Commission, Better Business Bureau, Illinois 
Attorney General's Office, Citizens Utility Board, Public Utility Commissions, Consumer Advocates) 
regarding its marketing of alternative energy supply in Illinois. Notwithstanding the foregoing, our 
counsel, Roth Doner Jackson, PLC, recently reached out to various governmental entities on the 
Company's behalf in order to inform and alert their respective offices that a third party posing as 
AGR Group, Inc. had initiated thousands of telephone solicitation calls to consumers in Illinois and 
other states in violation of various state and federal consumer protection and privacy laws, including 
the restrictions contained in the Telephone Consumer Protection Act, the FCC's implementing 
regulations, the Truth in Caller ID Act, and very likely each such state's own laws in this regard. 
Please be advised that this third party was, in no way, shape or form, an agent of the Company nor did 
the third party have express or implied authority to initiate these calls. Rather, these calls were 
initiated for the sole purpose of causing harm to AGR, and the Company believes that an 
unscrupulous competitor initiated these calls to cause this very harm to AGR Group, Inc. The 
Company has received complaints and has been subjected to lawsuits as a result of the imposter's 
calls. For each of these complaints, the Company has reviewed contemporaneous calling records 
maintained in the ordinary course of business and concludes with no doubt that neither it nor any 
authorized agent initiated the suspect calls. Additionally, AGR Group, Inc. has reached out to the 
F.B.I. and other states' law enforcement officials where appropriate to apprehend the party 
responsible for making these calls. AGR acknowledges the inconvenience and disturbance that this 
situation has caused to the consumers receiving these calls; however, it too is a victim. The Company 
respectfully requested of each of these entities that this matter be investigated, if possible, and 
expressed its willingness to fully cooperate with any investigation in order to resolve this matter. 

1.08 Has AGR Group, Inc. received direct complaints from consumers regarding its energy 
marketing outside of Illinois? If so, please describe how many such complaints, the general 

content of those complaints, and AGR Group Inc.'s actions taken to resolve those complaints. 
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Except with respect to the spoofing incident described in Section 1.10 below, AGR Group, Inc. has 
never received direct complaints from any of the consumers to which it has marketed alternative 
energy supply outside of Illinois. 

1.09 Has AGR Group, Inc. received complaints from any alternative energy supplier companies 
regarding its energy marketing outside of Illinois? If so, please describe how many such 
complaints, the general content of those complaints, and AGR Group, Inc.'s actions taken to 
resolve those complaints. 

AGR Group, Inc. has received very limited complaints (approximately 2 per month) from the 
suppliers for which it has marketed outside of Illinois. Each of these complaints were consumer 
complaints received directly from the suppliers or the applicable regulatory authority, which generally 
consisted of allegations of being given misleading information. In each case, the Company provided 
the contacting party with the applicable call histories and all other relevant data with respect to each 

call, and in 99% of all such cases, such complaints were not supported by the evidence provided to the 
applicable contacting party. Further, in the I % of such cases where there may have been an 
immaterial misstatement by the applicable agent, in each such case the applicable third party 
verification proved that the sale was, in fact, legitimate. The Company has never been found guilty of 
slamming, do not call violations, or any other applicable laws or regulations. The Company practices 
strict quality control measures in order to prevent any such complaints and requires all of its sales 
representatives to adhere to a Code of Conduct in all activities in which they are engaged. No 
complaint received has ever escalated beyond the supplier level and the Company has never been 
fined or reprimanded. 

1.10 Has AGR Group, Inc. received complaints from other entities (Federal Trade Commission, 
Better Business Bureau, Illinois Attorney General's Office, Citizens Utility Board, Public 
Utility Commissions, Consumer Advocates) regarding its energy marketing outside of 
Illinois? If so, please describe how many such complaints, the general content of those 

complaints, and AGR Group, Inc.'s actions taken to resolve those complaints. Please also 
identify the source entities for such complaints. 

Other than as described in Section 1.09 above, AGR Group, Inc. has only received one complaint 
(consumer or otherwise) from any other entities (Federal Trade Commission, Better Business Bureau, 
Illinois Attorney General's Office, Citizens Utility Board, Public Utility Commissions, Consumer 
Advocates) regarding its marketing of alternative energy supply outside of Illinois. On July 18,2013, 
Roth Doner Jackson, PLC responded on behalf of AGR Group, Inc. to the Pennsylvania Office of the 
Attorney General's correspondence to the Company dated July I, 2013. The complaint consisted of 
an allegation of the Company calling a Mr. Jack Sherzer in violation of the Pennsylvania Do-Not-Call 
provisions. The correspondence requested that AGR Group, Inc. provide a written response with an 
explanation. The July 18th response explained that the Company's investigation into the matter 
revealed that Mr. Sherzer opted-in to receive calls from AGR Group, Inc. via an internet web page on 
June 3, 2013. The opt-in information was provided to the Pennsylvania Office of the Attorney 
General. There has been no further communication from the Pennsylvania Office of the Attorney 
General. Notwithstanding the foregoing, our counsel, Roth Doner Jackson, PLC, recently reached 
out to various governmental entities on the Company's behalf in order to inform and alert their 
respective offices that a third party posing as AGR Group, Inc. had initiated thousands of telephone 
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solicitation calls to consumers in Illinois and other states in violation of various state and federal 
consumer protection and privacy laws, including the restrictions contained in the Telephone 
Consumer Protection Act, the FCC's implementing regulations, the Truth in Caller 10 Act, and very 

likely each such state's own laws in this regard. Please be advised that this third party was, in no way, 
shape or form, an agent of the Company nor did the third party have express or implied authority to 
initiate these calls. Rather, these calls were initiated for the sole purpose of causing harm to AGR, 
and the Company believes that an unscrupulous competitor initiated these calls to cause this very 
harm to AGR Group, Inc. The Company has received complaints and has been subjected to lawsuits 
as a result of the imposter's calls. For each of these complaints, the Company has reviewed 
contemporaneous calling records maintained in the ordinary course of business and concludes with no 
doubt that neither it nor any authorized agent initiated the suspect calls. Additionally, AGR Group, 
Inc. has reached out to the F.B.I. and other states' law enforcement officials where appropriate to 
apprehend the party responsible for making these calls. AGR acknowledges the inconvenience and 
disturbance that this situation has caused to the consumers receiving these calls; however, it too is a 
victim. The Company respectfully requested of each of these entities that this matter be investigated, 
if possible, and expressed its willingness to fully cooperate with any investigation in order to resolve 

this matter. 

We respectfully request the Court's reconsideration of the Company's Application in light of the 

foregoing. 

'" 

cc: Elizabeth A. Rolando, Chief Clerk (via United States mail, postage prepaid) 

Phil Hardas, phardas@icc.illinois.gov 
Joseph Fallah, jfallah@icc.illinois.gov 
Douglas E. Kimbrel, ekimbrel@icc.illinois.gov 
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STATE OF NEVADA) 

COUNTY OF CLARK) 

VERIFICATION 

Matt Judkin, being first duly sworn, deposes and says that he is the President of AGR Group, Inc.; that he 

has written the foregoing Response Letter of AGR Group, Inc., and the Application and all attachments 

thereto; and that the statements contained in the Response Letter and the Application and the attachments 

are true, correct and complete to the best of his knowledge, information and belief. 

To be completed by a Notary Public 

Subscribed and sworn to before me 

this.:Ll9- day of August, 2013 

Notary Public 

LISSA CORRIE 
hlo,'MV Public-state of Nevada 

APPT. NO. 03·81667·1 
App. ~xplres June 16. 201 
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CERTIFICATE OF SERVICE 

I, Matt Judkin, President of AGR Group, Inc. does hereby certify that a true and exact copy of 
the foregoing Response Letter was served by United States mail, postage prepaid, addressed as 
follows: . 

Elizabeth A. Rolando 
Chief Clerk 
527 East Capitol Avenue 
Springfield, Illinois 6270 I; 

and, that a true and exact copy of the foregoing Response Letter was served by electronic mail, 
addressed as follows: 

Joseph Fallah, ALl's Assistant: jfallah@icc.illinois.gov 
Phil Hardas, ALl's Assistant: phardas@icc.illinois.gov 
Douglas E. Kimbrel, Administrative Law Judge: ekimbrel@icc.illinois.gov 
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